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Orange[uc]e - HoBbIl poayKT, IP-ATC HOBOro nokosieHus. [I[porpaMMHo-annapaTHbIN
KOMILJIEKC.

Orange[uc]e - 3To He60JIb1IOE [0 CBOUM pa3MepaM JJ0BOJIbHO MPOCTOE
KOMMYHHKAaTHBHOE yCTPOWCTBO, KOTOpOe BKJIIOYaeT B cebs 06'beJUHeHHe BCeX CI0COO0B
CBA3H, BK/II04Yad TesJePOHHYI0, PaKCUMUJIbHYIO U BUE0CBA3b, MTHOBEHHbBIE COO0IIeHUH,
GYHKLMHM KOHTPOJIS IPUCYTCTBUA U ipyrue GOopMbl KOMMYHUKaLUH.

CepBep yHuBepcaJbHbIX KOMMYHUKalui Orange[uc]e Smart Office - 3To coBpeMeHHas
TesiepOHHas CTaHIUS, CIOCOOHAas o6ecnieynTh Ball 6M3Hec MOJIHBIM HA6G0pOM
COBPEMEHHBIX YCIYT CBA3U. TexHoI0rnyecKre pelleHus, ucnosab3yemole B Smart Office
II03BOJIAIOT JIETKO BCTPOUTB CUCTEMY B UMEIOILY0CA UHPPACTPYKTYPY CBA3H, a TaK XkKe
OpraHrM30BaThb paboTy COTPYAHUKOB, paboTawIux BHe oduca.

BBegeHue

1. OCHOBHBbIE BO3MO>KHOCTH CUCTEMBbI
1.1. ®yHKUUHU BbI3OBOB

TenedoHHast CBA3b
BaxkHel1lIel 4aCThI0 yHUBEPCATbHBIX KOMMYHUKALUU SABJSIOTCS TesePOHHbBIE YCAYTH.
Orange[uc]e Smart Office peanusyeT MHOXKeCTBO CEpBUCOB NOMOTAOLUX JOCTABUTh
BXO/JISIIIMU BbI3OB 10 HA3HAYEHUI0, MUHMMHU3UPOBAB BpeMs OXKU/JaHUS HA JIMHUU U
BOBJIeYeHMe B 00pabOTKY 3BOHKA NIepCOHaIa.
I'pynnoBblie cepBUCHI 060Pa6GOTKH BXOAALIUX BLI3OBOB

. IVR

. Odepenu U rpynnel pacnpezeseHUs BbI30BOB

. ['pynnel nog6opa

IlepcoHa/IbHbIE CEPBUCHI 06PA6GOTKH BXOASAIUX BLI3OBOB

. Ba3oBbie ¥ MHTeJIJIEKTyalbHble QYHKIUM NlepeaZipecanu
. [lepeBo BbI3OBa

. MrHoBeHHass MHOTOCTOPOHHSAA KOHpepeHI 1

. YHUBepcasbHbIN MOYTOBBIN AUIUK (roJioc, pakc)

. [TopieprKKa HECKOJIbKUX M0JIb30BaTE/JbCKUX TEPMUHAJIOB, BKJ/II0Yasi BHEIIHHE
(PSTN)

. He 6ecnnokouth

dyHKIMU LeHTPa 06pa6OTKHU BHI3OBOB

[leHTp 06pabOTKHU BbI3OBOB MO pa3yMeBaeT MHOKECTBO JOMOJHUTEIbHbBIX
BO3MOXXHOCTEN MOMHMO O4YepeJiel U rpynn pacnpe/iesieHrs BbI30BoB. Orange[uc]e Smart
Office moamepxuBaeT HeO06XOAMMbIe YCAYTH A1 co3ganust LIOB.

. MOHUTOPHUHT COCTOSIHUS ouepesien

. MHO>XeCTBO aJIFOPUTMOB paclpesie/IeHUs] BbI30BOB MeX/y areHTaMU

. B03MO>XHOCTb areHTa BpeMeHHO BKJIIOUHUTh/BbIKJIIOYUTB IPUEM BbI30BOB U3
oyepesnu

. [IpocsyminBaHue BbI30BOB CyIIepBM30POM B peXKMMe OHJIaWH

. [lepexBaT BbI30BOB CyNIepBU30POM OT areHTa

. B03MOHOCTb areHTa 3a6paTh BbI30B U3 CEpeIMHbI 04epe U

. PacmivpeHHas cTaTUCTHKA 110 oYepesisM

. PacminpeHHasi cTaTUCTHKA M0 areHTaM
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Mo6ubHBIN 0duUC

Mo6UuIbHBINA 0QUC — 3TO BO3MOXKHOCTbD JAOCTYIA K UCXO/sAIeHN CBA31, 3BOHKAM Ha
KOPOTKHE HOMePa, I'0JIOCOBOM MOYTE U HACTPOWKAM NMEPCOHATbHbIX YCIYT C
NPOM3BOJILHOTO TesiepOHa, B TOM YHCJie BHELIHETO — TOPOJICKOI0 UJIU MOGUIBHOTO.
I'n6kas MappyTHU3anus UCXOASLIUX BbI3OBOB

['M6kast HacTpoMKa UCXOASALUX MapIIPYTOB MO3BOJISIET aAMUHHUCTPATOPY AOCTHUYD
BbICOKOH Ha/IEXKHOCTHU CBSI3U MPU UCIOJIb30BaHUHU Pe3ePBHBIX MAapLIPYTOB, A TAK XKe
COKpATUThb 3aTPaThl HA TesJlePOHHYIO CBSA3b YCTAHOBUB IPUOPUTETHI UCIIOIb30BaHUS
NOCTaBUIMKOB YCJAyT TeJiepOHHOU CBA3U.

. MapuipyTusanus no npepukcy

. OrpaHunyYeHMe UCIOIb30BaHUSA UCXOAAIIMX MapLIPYTOB /IS pa3HbIX IPYyNI
N0JIb30BaTeJen

. Pe3epBHble MaplIpyThI

. ['mbkue mpaBuJa TpaHCASLIMU HOMEPOB A- U B-

. [Toaieprkka BbI30Ba 9KCTPEHHBIX CJYKO

Apyrue TesiepoHHbIe QYHKIMU

. 3anuch pa3sroBOpPOB BCeX/No TpeOOBaHUIO

. MHoroctopoHHue koHpepeHuu (dial-in u dial-out)
. *-KoZbl [J11 HACTPOUKHU yCIYT

. My3biKa Ha yiepKaHUHU

1.2. CepBuCHI rPyNIIOBOX PaGOThI
Jpyroy BaXxHOM 4YaCTbI0 KOHLIEN UK YHUBEPCAJIbHbIX KOMMYHUKALIUH ABJISETCA
noJJiepKKa rpynnoBoy paboTsl — QyHKIIMY, IOMOrawuide COTpyAHUKaM OpraHu30BaTh
3pdeKkTUBHOE B3aMMOAENCTBHE U 0bJieryamwliye co3JjaHue pacinpe/ieJieHHbIX KOMaH[,

. KoHTpoJ1b NpUCYTCTBUA
. O6uui TesePpOHHBIM CIPABOYHUK
. 061l 1O0CTYN K UCTOPUM KOMMYHUKaILUU

1.3. IlepcoHa/ibHbIH NOMOLIHUK
HHTeneKTyalbHble QYHKIUH CUCTEMBI TPEOYIOT MPUJIOKEHUS, paboTalOILero Ha
KOMIIbIOTEpeE I IOJIHOTO PACKpbITUA UX noTeHnyasa. [Ipunoxenue «llepcoHanbHbIN
NOMOLIHUK» NpeJIHa3HavYeHO /11 paboThl O/ BCEMU NONYJISPHBIMU ONEePaAlMOHHBIMU
cuctemamu - Windows, Linux u MacOS X. TexHosiorus Java rapaHTUpPyeT COBMECTUMOCTb
co BceMM Oyaymumu BepcusMHU OS, a Tak ke BO3MOKHOCTB anrpeiga sepcuu [10 6e3
y4acTus CUCTEMHOT0 alMUHUCTPATOPA.
«[lepcoHabHBIM NOMOLHUK» IPEOCTaBJISAET 0J1b30BaTEJI0 IPOCTON U MOHATHBIN
MHTepdeic A5 yrnpaBJeHUs 3BOHKAMH, aJ[peCHOM KHUTOU, QYHKLUSIMU KOHTPOJIs
NPUCYTCTBUS, A TAK e BbINOJIHATb POJIb areHTa WM CyllepBHU30pa LleHTpa 06paboTKu
BbI30BOB. KpoMe Toro «[lepcoHa/IbHbIN NIOMOLHUK» AaeT M10J1b30BaTe/I0 BO3MOXKHOCThb
ynpaBJieHUs] HACTPOMKaMU BCeX ero NepCcoOHabHbIX CEPBUCOB.

1.4. HWHTepdeiic ynpaBieHus
HuTtepdeiic ynpaBaeHus cUCTEMOU Ha 6a3e web-TeXHOJI0THUU He TpebyeT yCTaHOBKU
CrelyaJu3MpoBaHHOI0 MPOrpaMMHOro obecrieyeHUs1 U COBMECTHUM CO BCEMU
HOMYyJISPHBIMU Gpay3epaMH Ha BCeX NMOMYJIsAPHbIX 1aTdopMax. OCHOBHbIE BOSMOXKHOCTHU
Y 0C06eHHOCTU uHTepdelica ynpaBieHUs CUCTEMOM:
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[TocTOSAHHO MOMOJ/THAEMbIH CIIMCOK 11a6JIOHOB KOHPUTYpaL XU NONYJISPHbIX
IIOCTABLIMKOB TeJIepOHHBIX yCIyT

. [lla6s0HbI KOHPUTypauu [P-TesiedpoHOB U LLITI030B

. JleTaJibHOE ONMCaHKEe KXKJ0r0 NyHKTa KOHQUTypaLuK JOCTYIIHOE B BU/ie OHJIaH
NO/ICKa30K

. JleTaJbHbIN CUCTEMHBIU KYpHaJ

. VHAMKanus cOCTOAHUA BCeX NOJCUCTEM YCTPOMCTBA

1.5. IIpoume pyHKUMH
DHCP cepBep ¢ BO3MOXHOCTBIO0 Ha3HAaY€HUSA CTaTUYECKUX IIPUBA30K
CepBep aBTOKOHUTYypauuu VolP-yctpoiictB (TFTP/HTTP/HTTPS)

1.6. Bo03MO0XXHOCTH NOJAK/JII0OYEHUS
Orange[uc]e Smart Office umeert 2 ceTeBbix UHTepPeiica 100Base-TX. BoaMmoxkHOCTH HX
HaCTPOWKHU 03BOJISIET BIMCATh CUCTEMY NPAKTHUYECKH B JIIOOYI0 UMEIOLIYI0CS
MHPPaACTPYKTYPY, B TOM YHCJIE B JIOKAJBHYIO CETh, IOCTPOEHHYIO C UCM0JIb30BAaHUEM
MapuIpyTU3aTopoB U KoMMyTaTopoB SOHO-kJ1acca, MMerIMX OrpaHUYeHHble
BO3MO>KHOCTHU HaCTPOMKHU. Bo3MOKHbIe TONOJIOTMY BKJIIOYAIOT B Ce05:

. 061K MapLIpyTU3aTOP M KaHaJl JOCTyNla B MUHTEPHET JiJ1sl T0JI0OCOBOTrO TpaduKa U
TpaduKa JAaHHBIX;
. Boigesniennbiit VolP-mapuipyTusaTop u/uiu KaHasl JOCTyna B UHTEPHET;

[IpeanoyTHTEeIbHBIM CIOCOO0M MO/IK/II0YEHUS SIBJSETCSA Ha3HaYeHHe nmy6andHoro [P-
aapeca Ha WAN-unTtepdeiic Smart Office , ogHako cvcTeMa HMeeT MeXaHU3MBI,
ob6ecledyrBarollye yCIelHYI0 paboTy B KOHPUTYypaLUAX CO CTATUUECKON U JUHAMHUYECKON
TpaHcasauen aapecoB v moptoB (NAT, PAT).

[Ipu HaTMYKUK YHACeJOBAaHHbBIX aHAJIOTOBBIX UJIU IUPPOBBIX MOJKIIOYEHUH K
k1accudeckol TesieponHou cetu (POTS) Bo3M0OKHO UX OJKJIIOUEHHUE K CEPBEPY C
rcnosib3oBaHnueM FXO nau BRI/PRI m1t030B, 06ecnieurMBaroiux TpaHCAAL U0
KJIaCCUYeCKHUX TesiepOHHBIX CUTHAJIU3alMi U c10cO60B nepesayu peyu B SIP.

TakuM ke o6pa3om, npu nomoiny GSM 1/IH030B € OAEP!KKOM TpoToKoJ1a SIP Bo3MOXXHO
HaMNpsIMYI0 MOAKJYUTBHCS K CETSAM MOABUKHOU TeslepOHHOM CBSASU. MOOUJIbHBIN HOMEP
IpPU 3TOM MOXKET MCII0JIb30BaThCS KaK B KAUeCTBE pe3epBHOrO CIIocoba CBSI3U Ha Cay4dau
npo6JieM C MOAK/II0YEeHUEM K UHTEPHETY, TaK U JIJI1 CHUKEeHHUS 3aTpaT Ha MOOUJIbHYIO
CBSI3b.

TunoBas cxema nogkiatrodeHus Orange[uc]e Smart Office k ceTu opraHnusanuu npuBe/ieHa
Ha cJleiyloliel AuarpaMme.

K’AH&HOI’OBHW

uncpposoit,
MOBUNbHLIG

AomalHuni
nonb3osaresns

MocTaBunK
TenedOoHHbIX yCnyr

Internet

Mo6unbHbIi
COTPYAHUK
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1.7. CoBMeCTHMMOCTb
Smart Office - 3To pelieHue, MOJHOCTbIO OCHOBaHHOE Ha TexHoJiorusx IP. CepBep
o/ lep>KUBaeT MOMyJIsIpHbIN cTeK MpoTokoJ10B SIP 2.0, KoTopblil o6ecieynBaeT
COBMECTHUMOCTb CO MHO>KECTBOM UMEIOIIUXCA HA pbIHKe ycTpoucTB VolP: IP-TenedonoB,
pOrpaMMHBIX TeJiepOHOB, aHAJIOIOBbIX LIJII030B U TEPMUHAIbHBIX afanTepoB (ATA).
[IpoToko.s SIP LINPOKO UCHOJIb3YETCSI COBPEMEHHBIMU OllepaToOpaMu TeJilepOHHOM CBSAZU
JUISl TpeJloCTaBJIeHUS YCIYT, YTO 03BOJIsIeT Ucnob3oBaTh Smart Office g
NO/IKJIIDYEHHS K O0JIbUIMHCTBY ONEPATOPOB CBSI3U, pab0TaIIMX HA POCCUHCKOM PbIHKE, a
TaK e K 3apy0eXHbIM ollepaTopaM.
Jlns obecrniedyeHMs BBICOKOTO YPOBHSI COBMECTUMOCTH HEOOXO MBI
. ['mbkuit ctek npotokosioB SIP. Orange[uc]e Smart Office ucnosb3yet SIP-cTek Sofia
SIP, paspaboTaHHbiii koMnaHuer Nokia 1 MaKCMMaJIbHO MIOJIHO U TUOKO peain3yrLUn
6osiee 50 RFC (http://sofia-sip.sourceforge.net/refdocs/sofia_sip_conformance.html).
. Bo3M0XHOCTb KOHTpPOJIs1 $OpMaTOB HOMEPOB, KOJIEKOB, Cl1oco60B nepeaayu DTMF
Y IPYTUX TapaMeTPOB BbICOKOT0 ypoBHs. Smart Office mo3BosissieT HacTpauBaTh
MHO>€ECTBO TaKUX [TapaMeTPOB BKJIIOYas:
0 HeoOX0JMUMOCTb PerucTpaluy;
dopmaThl A- u B-HOMEepOB;
cnoco6bl nepegayu /nosydeHus A- u B-Homepos;
CIKCKU UCNI0JIb3YEMBIX KOJEKOB;
cnoco6nl nepegauu DTMF;

© © O O

1.8. HagexHocTb
KoMMyHHKal MU — KpUTUYECKH BaXKHbIH /1151 6M3Heca cepBUC. HaZieXkHOCTh MPOrpaMMHOTO
¥ annapaTHoro o6ecneyeHus: Orange[uc]e Smart Office o6ecneynBaeTcs cieAyOUUMU

dakTopamu:

. Be3BeHTUJIATOPHAsA KOHCTPYKLMSA KOpILyca

. TBepAoTesbHbIE KOHAEHCATOPHI, PACCYUTAHHbIE Ha AJIUTENbHbIM CPOK
6ecnpepbIBHOM CTY>KObI

. SSD HakonuTesb

. B03MO0XHOCTb pe3epBHOI0 KONMUPOBAHUA U BOCCTAHOBJIEHUA KOHQUTYpALIUU
. B03MO0XHOCTb OBICTPOr0 BOCCTAaHOBJIEHUSI CUCTEMBI «C HYJIS»

1.9. TexHUYeCKHe XapaKTEepPUCTUKH
['abapuThl, yca0BUS pabOThI, 3JIEKTPONIUTAHHUE!

['a6apuTsr: 50x240x124 Mmm

JJIeKTpONHUTaHUE: BHemHui 6J10k nutanusg 120 - 240B, 50-60T'n
Pa6ouyas Temneparypa: 0-45 °C

Pabouad BJIaXKHOCTB: 5-95% 6e3 KoHAeHCcalluu

B03MOXXHOCTH NOAKJIIOYEHUS:
Cetn: 2x1000 Base-TX
USB: 2xUSB 2.0

EMKoOCTB cucTeMBbI:

MakcuMaJIbHOE KOJIMYEeCTBO M0JIb30BaTeJIeH: a0 80
MakcuMasibHO€e KOJIMYECTBO OJJHOBPEMEHHbBIX BbI30BOB: 1o 50
EMKoOCTBb cucTeMbl XpaHeHUs 3anucei (SSD): 1000 yacoB
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[lognepkrBaeMble NIPOTOKOJIBI:
SIP 2.0, SDP, RTP, RTCP
[lognepkrBaeMble KOJEKU:
Ayavo (TpaHCKOAMHT)
G.711a

G.711u

G.722

G.726 (16-40Kbit/s)

GSM

Speex

iLBC

Broadvoice

CELT

Aynuo (6e3 TpaHCKOAWHTIA)
G.723

G.729

AMR

AMR-WB Bujieo (6e3 TpaHCKOAUHTA)
H.261

H.263

H.263-1998

H.263-2000

H.264

Theora

MP4

2. KinroueBble npeumyinecTsa.
. [To3Bos1sIeT 06'bEAUHUTD BCE CPEACTBA CBSI3U COTPYAHUKOB, CO3/AaTh 00IIYI0
a/ipeCHYI0 KHUTY U 00eCiedYUThb AOCTYy K UICTOPUM KOMMYHUKALUN KaXX0ro onepaTopa;
. BaM He HY»XHO MeHAITb UHTEPHET NIpoBaK/iepa, NOAKIYEeHNE B JeUCTBYIOLLYI0
JioKkasbHy0 ceTb, ATC coBMecTMa CO MHOTUMHU MONYJASIPHbIMU MOJEJISIMU TeJlepOHOB U
NpOrpaMMHBIX yCTPOMCTB. Bo Bce Bamn puinasnpl, BHe 3aBUCMMOCTHU OT UX
reorpadu4eCcKoro noJoXKeHUs J0CTaTOYHO KYNUTb Bcero 1 ycTpoucTBo. [l BHeApeHUs
He TpebyeTcs 60JIbLINX BJOXKEHUHN U 3aTPaT [0 BPEMEHMU C Balllell CTOPOHbI;
. Bce 3BoHKM BHYTpHU Bamieli koMmnaHnuu 6yAyT 6€CriaTHbIMU [0 KOPOTKUM
Tpex3Ha4HbIM HOMepaM, BHE 3aBUCUMOCTH OT TOTO B KAKOM ropo/ie, 06J1acTH WU CTPaHe
HaxoguTca Bam oduc;
. BaM He npuzeTrca nokynath TesiepOHHbIE alllapaThl KAXKA0MY COTPYLAHHUKY, BCe
3BOHKHU COTPYAHUK MOKET OCYILECTBJISTh C KOMIIbIOTEPA Yepe3 ClielhabHOE
nporpamMMmHoe o6ecrniedyenue SoftPhone. TeM caMbIM, BbI COKpaTHUTe pacxo/ibl Ha CBS3b;
. Bbl cMoeTe opraHu30BbIBaTh KOHPEPEHIUH C YAaJeHHbIMU 0pUCaMHU, 3TO
NIOMOXKeT BaM COKPATHUTb Pacxo/ibl HA KOMaHJAUPOBKHU JJis IPOBE/eHUS COBELIAHUH,
HanpuMep, U1 00y4eHUs yAaleHHbIX COTPY/HUKOB;
. Bce TesiepoHHBIE pa3roBOpbl COTPYAHHUKOB 3aNUChIBAOTCSA. Bbl cMoXxeTe
NpOCAyLIATh Jja>ke aKTUBHbIe TeJiePpOHHbIe 3BOHKH COTPYAHUKOB KOMIIAHUH, 3a6paTh UX
cebe U MpoAOIKUTH Oecely. CucTeMa He IpeAynpex/iaeT OnepaToOpoOB, YTO UX 3BOHOK
NpPOCAYHIMBAETCS, HO OHU OYIyT MpeAynpexJeHbl 0 BOSMOXXHOM KOHTPOJIE, YTO MOBBICUT
NPOU3BOJUTENbHOCTb pAOOTHI U KAUECTBO 00C/TYKUBaHUS;
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Hame pelieHue Bk/to4aeT B ce6s1 IPOCTOM, MHTYUTUBHO MOHATHbBINA UHTEpdEIIC,
BaM He IIPUJeTC IPUBJIEKAaTh CTOPOHHME OPraHU3alLuK [/ HACTPOEK U HeCTH
JlOMOJIHUTEJIbHbIE 3aTPaThl B CJly4ae paclIMpeHus;

. Bce BxoAs1e 3BOHKH MOTYT MOCTYNaTh HAa eJJMHbIA BHELIHUN HOMep, BCTaBaTh B
o4yepe/ib Ha 06pabOTKY 3BOHKA, U MOTYT ObITh 00paboTaHbI AaXXe OAHUM ONepaTOpPOM;
. B ciyyae, ecsiv oniepaTopa HET Ha MeCTe, 3BOHKH MOTYT ObITh Ilepea/ipecoBaHbl Ha

MOOUJIbHBIH, HAa TOPO/ICKOM (BHE 3aBUCHMOCTH OT rOpPO/ia, CTPaHbl), HA APYTroro
MeHe/[Kepa, JIM60 Ha roJIOCOBYIO MoYTy. KpoMme TOro, Bbl CMOXKeTe MOCMOTPETh
MHPOopMaIMio 060 BCeX MPOMYLIeHHbIX BbI30BaX C yKa3aHWEM HOMepa BbI3bIBaBIIET0
aboHEeHTa, JJaThl U BpeMEeHHU MOCTYIJIeHUs BbI3oBa. TakuM 06pa3oM, HA OJJMH 3BOHOK He
OyJZleT MOTepsiH, a BalllUM KJIHMeHTaM He NIPUIeTCs epe3BaHUBATh;

. B03MO0HOCTb 3al1apKOBAaTh BbI30B;

[TognepxxuBaeTcss GyHKIUSA IOJI0COBOTO MEHID, C TOMOIIbI0 KOTOPOTO OCYIIeCTBJISETCS
pacnpefiesieHre 3BOHKOB BHYTPU KOMITAHUU. Bbl CMOKeTe caMOCTOSITE/IbHO MEHATD TEKCT,
6e3 CTOpOHHEHN MOMOLIHU B JII060€e BpeMs, a TaK ke HaCTpauBaTh My3blKaJbHbIA (POH U
roJIOCOBO€ NMPUBETCTBHE. ITO MOMOXKET BaM CO3/1aTh UMUK MPECTHXKHON KOMITaHUU!

2.1. OTinuuTenbHble 0co6eHHOCTH Orange[uc]e Smart Office ¢ gpyrumu PBX

CpaBHeHue Orange[uc]e Smart Office ¢ gpyrumu PBX

AHaJioroBble M THOpH/AHBIE PelleHUs OT TPaJAUIMOHHBIX IPOU3BOAUTE Il
CpaBHeHue aenaetcs g ATC Panasonic. Pemenus apyrux npousBoauTtesei (LG-
Ericsson, Samsung) 06/1a/1al0T aHAJIOTUYHBIMU OCOOEHHOCTSIMU Y O3UIMOHUPYIOTCS B
TOH e [IeHOBOU HUIIIE.

Ananorossble u rubpuaHbie ATC kpaliHe orpaHAYeHbI B BO3MOXKHOCTSIX UCI0JIb30BaHUS
ceteit IP /11 opranusanuu pacnpezieieHHOW TesieGOHHOUW CUCTEMbI WM MOAKIIOUEHUS K
orepaTopam CBfA3U 10 NpoTokoJy SIP.

OTAnumTenbHble 0c06eHHOCTU peleHnin AaHHOTOo TUNa
[Inrocel
* 6a30BbI{ CEPBUC (3BOHKHU) JOCTYIHbBI IPSIMO U3 KOPOOKH NPaKTHUYECKU 6e3
HaCTPOWKU
* Xopomasa peanu3sanus 6a30BbIX TeJlePOHHBIX CEPBUCOB
* JlemeBo
* He HyxHbI foporue [P-TenedpoHbl
*  Bo03MOXHOCTb NOAK/IIOYEHUS LOMO(POHOB
MuHnycsol
* DBoJsibmiag KOHKypeHIMs, HU3Kas Mapa
* Hwuskue BO3MOXXHOCTU MacUITabUPOBaHUSA
* TpebyeTcsa oT/ie/ibHAsA MeJHas MPOBOJKA «JIaMIIa»
* (CJIO)XHOCTb TOHKOM HaCTPOUKU
* Mauag rubkKocTh
*  CTOUMOCTb CUCTEMHBIX TeJlepOHOB CPABHUMA UJIH Bbllle cTOUMOCTH SIP-
TesiepOHOB
* HeB03MO0HO UCM0JIb30BaTh IPOrPaMMHbIe TeJiePOHBDI.
* HeB03MOXXHOCTb 00’ beJUHEHUS YAJEHHBIX 0QHCOB B ejuHyI0 ceTb Ge3 VolP.
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*  VoIP pyHKLIMOHA/NBHOCTD JIML|EH3UPYETCS OTAENbHO, MOXKET UCIO0JIb30BaAThCS
TOJIBKO /19 oA KII04eHud K VolP-nnpoBaligepaM uiu opraHu3anu CB3U MeXAY
oducamu. JlocTaTouHO Aopora

* BosMmoxHoctu uHTerpayuu ¢ Outlook niu CRM npeasaratoTcsi CTOpOHHUMU
npousBoauTensaMU. Jloporue u, 06bI14HO padboTaroT Tobko noa Windows
(randersoft.com, www.blitz-cti.com)

* Bo3MoxHocTy uHTerpayuu ¢ CRM orpaHuyeHbl ¥ JOPOrOCTOALLY

* EcTb HacsnecTBeHHbIE 60JiIe3HU («3aBUCAHHE» AHAJIOTOBBIX IMHUM MPU NIepeBOAaX
BHELIHUX BbI3OBOB)

Orange[uc]e vs. Panasonic KX-TEM824RU

KX-TEM824RU - MUHHMaJIbHO BO3MOXKHO€E aHaJIOrOBOe pelleHue oT Panasonic.
Po3HunyYyHada 1ieHa 6a30Boli cucTeMbl Ha 16 nmoJsib3oBaTeiell coctaBiaseT okoJso 21 000
py6.ieit. [lunepckasi CKkuaka coctaBJiisieT okosio 1 600 py6sie.

Ta6auna 1
| Smart Office HW | Smart Office SW | KX-TEM824RU
EmkocTthb (ba3zoBasi/MakcuMaJibHas)
AGoHeHTOB 10/80 OrpaHuydeHo pecypcamu 16/24
cepBepa
BHemHux TMHUMN 6/50 OrpaHuyeHO pecypcamMu 6/8
(omHOBpEMEHHbIE cepBepa
BbI3OBHI)
[lopTOB OrpaHuyeHo OrpaHuyeHo 5
KOHdepeHIUI KOJIMYEeCTBOM KOJINYECTBOM
OJHOBpPEMEHHBIX OZJHOBpEMEHHBIX
BbI3OBOB BbI30OBOB
CTouMocCTb 32 000 py6 15 000 py6 21 000 py6
6a3oBas
CroumMocTb onuui | JIunensusa Ha 10 Jlunensust Ha 10 [lnaTa Ha 8
MoJib30BaTeJIen: noJsib3oBaTesiei: 8000 noJib30BaTeser U
8000 py6 pyo 2 C0O: 9200 py6
JluneHsusa Ha 5 JInneHsus Ha 5
noJsib3oBaTesien 1C: noJsib3oBaTesier 1C:
7500 py6 7500 py6
DYHKIIMOHAJIBHOCTh
AHaJjioroBbIE Heo6xoaum FXS- Heo6xoaum FXS-mi103 +
abOHEHTBI IJTI03
[Mogkarw4yeHue K + + -
VolIP onepartopy
[P-ab6oHeHTHI (B + + -
TOM 4YUCJIEe
yJaJIeHHble)
Mo6usibHbIE + + -
3KCTEHIIEHDI
Bo3smoxxHOCTH + + -
LleHTpa 06paboTKHU
BbI30OBOB
[Ipunoxenue s + + -

10
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yIpaBJleHUs
BbI30BAMU

Bo3morxHOCTH
WHTerpaluu ¢
6u3Hec
NPUJIOKEHUSIMU

+ (unensusa 1C)

+ (tnueHsus 1C)

+ (TpebyeTcs
OT[eJIbHbIN
cepBep U

3anuce
TesiepOHHbIX
pa3roBOpPoOB

['osiocoBas nmoyTta

Onuusa

be3byMakHbIN
dakc

Puc.2.

Orange[uc]e vs. Panasonic KX-TDA30RU
KX-TDA30RU - MMHHMa/ZIbHO BO3MOXXHOE TUOpU/IHOE pellieHre oT Panasonic. Y3 mutocoB
CHUCTEeMbI MOKHO OTMETHUTb BO3MOXXHOCTb noAkatoyeHuss DECT TenedponoB. Po3HruuHas
1leHa 6a30BOM CUCTeMbI Ha 4 oJIb30BaTeJiel cocTaBisieT 0kos10 17 000 py6Jieil.

Junepckas ckuaka coctapJiisieT okosio 1 500 py6sieit.

Ta6auna 2
| Smart Office HW Smart Office SW |  KX-TDA30RU
EmkocTtb (ba3zoBasi/MakcuMaJibHas)
AGoHeHTOB 10/80 OrpaHuyeHO 8/52
pecypcaMu cepBepa
BHelHUX IMHUU 6/50 OrpaHuyeHO 0/12
(omHOBpEMEHHbIE pecypcamu cepBepa
BbI3OBHI)
[TopToB OrpaHuyeHo OrpaHuyeHo 32
KOHdepeHIUI KOJIMYEeCTBOM KOJIMYEeCTBOM
OJJHOBpPEMEHHbIX OZJHOBpEMEHHbIX
BbI30OBOB BbI30OBOB
CTouMoCTb 32 000 pyo 15 000 py6 17 000 py6
6a3oBas
CTOMMOCTDb Jlunensust Ha 10 Jlunensus Ha 10 [LnaTa VolP mno3a
ONnUuH M0JIb30BaTeJei: MMoJib30BaTeJIel: Ha 4 xaHaJsa: 32000
8000 py6 8000 py6 pyo
JInneHsus Ha 5 JluneHsusa Ha 5 [Lnata DISA: 8000
noJsib3oBaTesier 1C: noJsib3oBaTtesiek 1C: | py6
7500 py6 7500 py6 [lnaTa Ha 8
aQHaJIOTOBBIX JIUHUM:
5000 py6siei
[lnata Caller ID Ha 4
aHaAJIOTOBBIX JIMHUU:
5000 py6
DYHKIIMOHAJIBHOCTh
AHasioroBble Heob6xonum FXS- Heob6xonum FXS- +
abOHEHTBHI IJII03 IJTI03
[loak/1049eHre K + + + (Heo6xoaMMa

11
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VolP onepartopy

JIOTIOJTHUTEJIbHAS
nJaTa)

[P- a6oHeHTHI (B
TOM YHCJIe
yJaJIeHHbIe)

Mo6u/bHbIE

9KCTEHIIEHBI
Bo3MOKHOCTH + + + (TosIbKO O4Yepenu)
IeHTpa 06paboTKU
BbI30BOB
[TpunoxxeHue AJist + + + (onuus, foCTynHas
ynpaBJIeHUsI TOJIBKO C
BbI30BaMU UPPOBBIMHU
CUCTEMHBIMU
TesiepOHAMHU, JIMOO C
VICII0JIb30BaHUEM
ctoponHero [10)
BosmoxHOCTH + (inueHsus 1C) + (inueHsus 1C) + (TpebyeTcs
MUHTErparuu ¢ OTZleJIbHbIN CEpBepP
busnec u croponHee I10)
PUJIOKEHUSIMU
3anuch + + -
TeJieQOHHBIX
pa3roBopoB

['osocoBag nmoyrta

+ (Onuwus.
TpebyeTcs BHeLIHSAA
cUcTeMa roJlocCoBoM
NOYThI)

be3byMaKHbIH
dakc

IP-pelneHunA oT TPaAULMOHHDbIX Npon3BOAUTENEN
CpaBHeHue penaetcd A ATC Panasonic u Avaya. Pentenust npejiaraloT OTJIMYHYIO
GYHKIMOHANIBHOCTD, IPY IPU 3TOM JI0POTH, 0COOGEHHO, eCJIM [ieJ10 KacaeTcs
GYHKIMOHAJIBHOCTH, Kacaloleics e HTPOB 00paboTKU BBI30BOB UJIM YIIPaBJIeHUSA

BbI3oBaMH c [IK. B cpeiHeM, cpaBHMMas 10 eMKOCTH U QYHKIIMOHAJIBHOCTHY cucTeMa Smart

Office B 4-5 pa3 meuieBJie penieHus oT Panasonic uiu Avaya. KpoMe Toro, cioxHas

cucTeMa JIML,eH3UPOBaHUSA TpebyeT ONbITHBIX MEHEPKEPOB 10 IPOJaXkaM U pre-sale
vHXeHepoB. CJI0’KHas yCTaHOBKA U HACTPOMKa TpebyeT HaJIMUYUS B LITaTe 00YYEHHOTO U
cepTUPUIUPOBAHHOI0 NHXXEHePaA.

OTAnumUTeNbHbIe 0COBGEHHOCTU peLleHniA AaHHOro TUNa

[nrochl

e HagexHocTb
* MHOXeCTBO YHUKAJNbHBIX QYHKIIUI

*  Bo3smoxHoOCTH HNHTErpanuuu

MuHnycol

* BbIcokas 11eHa JJ11 KOHEYHOTrO M0JIb30BaTe s
* JleCATKM ¥ COTHU MO3ULUH B MPaAKC-JIUCTE
* Heo6x0A1MMOCTb B ,OPOTHUX ClIELUATUCTAX AJ1s1 YCTAHOBKU U HACTPOUKU

12
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* BbIcOKasi CTOMMOCTb YCTAaHOBKU U HACTPOMKH GBKTHUYECKH yABAaUBAET CTOUMOCTD

CTAHILUU /IJ151 KOHEYHOTO0 KJIMeHTa
* [lpuBsizka nmosib30BaTeJIsI K COOCTBEHHbIM TesepOHaAM BeHA0pa
* Jloporas nojjep»ka

Orange[uc]e vs. Panasonic KX-NS1000
KX-NS1000 - coBpeMenHast IP-ATC ¢ BO3MOXHOCTSIMU 06’ beJUHEHHSI HECKOJIBKHX 0PHCOB
v nojkitoyeHus [P-abonenTos. [axe 6e3 npoaBuHyThix oniuu KX-NS1000 B passl
Jopoxxe pemieHust Orange[uc]e. Hanpumep ctouMocTh cucteMbl Ha 30 SIP-a6oHeHTOB U 16
[P-trunk c 3anuceio pa3roBopoB, BO3MOXXHOCTSIMU NIpyeMa U oTnpaBku ¢pakcoB u [10 g
ynpasJsieHus Bbi3oBaMU A1 10 nosib3oBaTesield coctaBUT ~250 000 py6sieit.

Ta6usunna 3
Smart Office Smart Office SW KX-NS1000
HW
EmkocTtb (ba3zoBasi/MakcuMaJibHasA)
AGOHEHTOB 10/80 OrpaHuyeHo 8/1000
pecypcaMu cepBepa
BHemHux 6/50 OrpaHuydeHoO 0/256
JIMHUM (omHOBpEMEHHBI | pecypcaMu cepBepa
€ BbI3OBbHI)
[TopToB OrpaHuyeHo OrpaHuyeHo 72
KOHpepeHI Ui KOJIMYECTBOM KOJINYEeCTBOM
OJJHOBpPEMEHHBIX OZJHOBPEMEHHBIX
BHI30BOB BbI30BOB
CtouMoCTb 32 000 py6 15 000 py6 56000 py6
0a3oBas
CTOMMOCTDb Jlunensus Ha 10 | JIunensus Ha 10 [lo/IHBIV MTpaKC JIUCT MOXXHO
OMIUH noJsib30BaTeJsied: | MoJb30BaTesen: NOCMOTPETh, HAIPUMeEP
8000 py6 8000 py6 3/1€Ch:
JluneHsus Ha 5 JIuneHsus Ha 5 http://orgteleservice.ru/katal
nosib3oBaTesiel | moab3oBaTesned 1C: | og/kx-ns1000
1C: 7500 py6 7500 py6
DYHKIIMOHAJIbHOCTh
AHaJsoroBble Heob6xoaum Heob6xonum FXS- Heob6xoauMm FXS-mu1t03
A0OHEHThI FXS-11i03 IILJII03
[ToakitoyeHue K + + + (HY>KHbI JIUII€H3WH,
VoIP onepatopy Hamnpumep
8 TpankoB: 14500 py6)
IP- aboHeHTHI (B + + + (HY>KHbI JIUI|€H3WH,
TOM 4YMCJIe HanpuMep
yAaJieHHble) 10 SIP Extensions: 26000 py60)
Mo6uibHbIE + + + (HY>KHbI JIUI|€H31H,
3KCTEeHIIEeHbI HampuMmep:
10 Mobile Users: 7000 py6)
Bo3amoxkHOCTHU + + + (cynepBH30paM HYKHbI
LeHTpa auneH3uu Ha 10, CA ACD
06pabOTKHU Monitor: 33000 py6)
BbI30BOB

13
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[Ipunoxenue + + + (HY>KHbI JIUI|€H3HUH,
JJIs Hanpumep
ynpaBJieHUs CA PRO 10 Users: 34000 py0)
BbI30BaMU

Bo3moXkHOCTH + (JIMLeH3Us + (inuensus 1C) + (TpebyeTcs OT/ie/IbHBIN
VMHTEerpalyu c 1C) cepBep u ctropoHHee [10)
OusHec

IPUJIOKEHUSMU

3anuce + + + (Hy>xHbl J1U11€H3UY,
TesepOHHBIX Hanpumep
pasroBOpoB 3anuck 10 Users: 3500 py®6,

naMAaTh, Hanpumep: 200
yacoB: 38000 py6)

['osocoBas + + + (B 6a3e - 2 kaHaJa 4 2 4yaca
noyra Ha CUCTEMY, MOXKHO
paciiupuThb A0 15/24)
Be36yMakHbIN + + + (HeobxoauMa nuaTta KX-
dakc NS0106X: 46000 py6)

Orange[uc]e vs. Avaya IP-Office 500

Avaya IP-Office 500 - pemieHue AJis1 He60/bIINX KOMIAHUM OT Avaya. [IpegocTtaBisieT
IMPOKUK Habop ycayrT, Bkatodas CTI u Bo3M0OXXHOCTH 11leHTpa 06paboTKU BbI3OBOB.
[To3BosiieT nmoAK/M0YATh Kak [P Tak M aHa/I0roBBIX MK [UPPOBBIX a00HEeHTOB. HanpuMep
crouMocTb cucteMbl Ha 30 SIP-a6oHeHTOB U 16 IP-trunk c pyHk1usaMU eHTpa 06pabOTKU
BbI30BOB, VoiceMail Pro u 10 as1s ynpaBsieHrs Bbi3oBaMHu AJis1 10 nmoJsib3oBaTesiei
coctaBuT ~290 000 py6.sei.

Ta6usnna 4
‘ Smart Office HW | Smart Office SW ‘ Avaya IP-Office 500
EmkocTb (ba3zoBasi/MakcuMaJibHasA)
AGoHeHTOB 10/80 OrpaHuyeHO 0/384
pecypcamu
cepBepa
BHemHux 6/50 OrpaHuyeHO 0/7?
JIMHUH (oiHOBpeMeHHbIE pecypcamu
BbI30BHI) cepBepa
[TopToB OrpaHuyeHo OrpaHuyeHo
KoHepeHI U KOJINYECTBOM KOJINYECTBOM
O/IHOBPEMEHHBIX | OJJHOBPEMEHHbIX
BbI3OBOB BbI3OBOB
CtoumMoCTb 32 000 py6 15 000 py6 33 000 py6. 6a30BbIH
6a3oBas MoayJb + 32 VCM
CTouMOCTb Jlunensus Ha 10 | JIuuensus Ha 10 | [osiHBIN npac IUCT
[0)10i8%07 noJib30BaTeJiell: | MoJib30BaTeJed: | MOXKHO IOCMOTPETD,
8000 py6 8000 py6 HanpuMep 3/1eCh:
JluneHsusa Ha 5 JlueH3susa Ha 5 http://www.huawei-
N0JIb30BaTeJied noJsib3oBaTesiel | stocka.ru/shop.php?cid=71
1C: 7500 py6 1C: 7500 py6
DYHKIIMOHAJIBHOCTh
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AHaJioroBsnle Heo6xoauMm FXS- | Heo6xonum FXS- Heob6xoaumbl Moy iu
abOHEeHTBHI IJTI03 IJTI03 pacliMpeHus, HanpyuMep
16 FXS: 50000 py®.
[logknoyeHune + + + (Hy»KHBbI JIMLIEH3UH,
K VoIP HalpuMmep
omnepaTopy 10 Tpankos: 15000 py6)
[P- a6oHEeHTBI + + + (HY>XHbI JIUI|€H3UH,
(B TOM uncie HampuMmep
yAaJieHHble) 5 SIP Extensions: 18000
py6)
Mob6usibHbIE + + + (Hy»KHbI JIMLIEH3UH,
3KCTEeHIIEHDI HanpuMep:
5 Power User: 17000 py6)
Bo3sMoxHoCTH + + + (HY>KHbI JINI|€H3UH,
LeHTpa HampuMep
00pabOTKHU Advanced edition:
BbI30OBOB 50000py®6,
Cratuctuka: 7500 py6 Ha
1 areHTa
[Ipunoxenue + + + (Hy>KHbI JINI|€H3UH,
il HanpuMep:
yIpaBJeHud 1 Phone Manager Pro:
BbI30BaMU 2500 py6, KoHCOJIb
cekpeTaps: 14000 py6)
Bo3sMoxHoCTH + (nuuensusa 1C) | + (iunensus 1C) + (HY>KHbI JINI|€H3UH,
VMHTerpanyi c HampuMmep
O6u3Hec 1 CTI-link: 15000 py6 )
NPUJIOKEHUSIMU
3anuch + + + (BXOJUT B aKeT LieHTpa
TesiepOHHbIX 06paboTKH BbI30OBOB)
pa3roBOpoOB
['osnocoBas + + + (Hy»KHBbI JIMLIEH3UH,
noyra HanpuMep:
4 xaHasa VoiceMail Pro:
50000 py6
Be36yMakHbIH + + +
dakc

Kommepueckue nporpammubie ATC
CpaBHeHHUe AenaeTca s nporpaMmmHon ATC 3CX.
Pemenue 3CX gopoxke Orange[uc] Smart Office SW, npu aToM ycTynaeT eMy B 4acTH

OpraHv3alUH CBSI3U JIs1 JIOMALIHUX 0JIb30BaTeJed P UCII0JIb30BaHUU aNlllapaTHBIX
SIP-TenedonoB u3-3a xyaumen nogaepxxku npoxoxgenus NAT. Silverlight npunoxxkenue
JU151 yIIpaBJIeHUs BbI30OBAMU HE CJIMIIKOM Y/100HO, TPOMO3/IKO U OTCYTCTBYET Ha
HeKoTOopbIX IaTpopMax. 3CX npejiaraeT uHTerpauumo c psgom CRM, cpegu KoTopbix
OTCYTCTBYET 6€3yCJ0BHBIN JIMAep poccurckoro peiHka - 1C. CTabusibHast paboTa
TesiepoHHOU cucteMbl noJ, Windows yacTo Bbi3biBaeT ckencuc y IT mepcoHasia KJIMEHTOB.
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OTAnuntenbHble ocobeHHocTn pewweHus 3CX
[lnrocel
* JlaBHO Ha pbIHKe
* Xopomas GpyHKIIMOHAJIbHOCTh
* B03MO0XXHOCTM UHTerpanuu (K coXkaJleHU0, C HeTUITMYHBIMU JIJIs1 POCCUHCKOTO
pPbIHKA pEelIeHUIMH)
* Hepoporo
* EcTb cobcTBeHHbIN SIP-codpTdOH
MuHnycsol
* basupyeTtcsa Ha akocucteMe Windows.
* Tpebyetca nunensus Windows 7/Windows Server.
* IO pgu1a ynpaBsieHHd BbI30BaMM Ucnosb3yeT Silverlight u HegocTynHO wan
4aCTUYHO JOCTYIHO Ha matdgopmax Linux u Mac.
* Ilnoxo pabortaeT c yctpoiictBamu 3a NAT
Orange[uc]e vs. 3CX

Tabnunua 5
Smart Office Smart Office 3CX
HW SW
EmkocTtb (ba3oBasi/Makcuma/ibHas)
AGoHeHTOB 10/80 OrpaHuydeHO - (He orpaHUYHBaeETCA)
pecypcamu
cepBepa

BHemHux 6/50 OrpaHuydeHO 4/1024 (ogHOBpEMEHHbIE BbI30BbI)
JIMHUM (omHOBpEMeH pecypcamu

Hble BbI30BbI) cepBepa
[TopToB OrpaHuyeHo OrpaHuyeHo
KOHpepeHIuin KOJIMYECTBOM | KOJIMYEeCTBOM

OZJHOBPEMEHH | OJHOBpPEMEHH

bIX BEI30BOB bIX BbI30BOB

CtouMoCTh 32 000 py6 15 000 py6 15 000 py®.
0asoBas
CTOMMOCTDb Jlunensus Ha | JIuneH3us Ha [lo/THBIM paNC-JIUCT JOCTYIEH
Onuuiu 10 10 3/1eCh:

oJib30BaTeJie | nmoJsib3oBaTesne | http://www.3cx.com/ordering/prici

1: 8000 py6 1: 8000 py6 ng/

JluneHsusa Ha | JIuneHsus Ha 5

5 10JIb30BaTee

noJsib3oBaTesie | ¥ 1C: 7500 py6

1 1C: 7500

py6

DYHKIIMOHA/IbHOCTh

AHasoroBble Heob6xoaum Heob6xoaum Heob6xoauMm FXS-m1t03
AOOHEHThI FXS-mir03 FXS-mir03
[Mogkarw4yeHue K + + +
VoIP onepatopy
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[P- aboHeHTHI (B + + + (a5 yaaneHHbix [P-aboHeHTOB
TOM 4HCJIe MoxeT notpeboBaTbcs SBC/3CX
yAaJieHHble) proxy

Mob6usibHbIE + + +/- (ToJIbKO Mepeajipecalus)
3KCTEeHLIEHBI

Bo3MoxHOCTH + + + (HyHbI JinneH3un: 25%-50% k
LeHTpa CTOUMOCTH 6a30BOM BEpPCUH)
006pabOTKHU
BbI30BOB

[Ipunoxenuve + + +
il
ynpaBJieHUs
BbI30BaMH

Bo3smoxkHOCTH + (J1MLeH3us + (J1MLeH3us + (HY>XKHBbI JIMLEH3UU:
VMHTEerpalyu c 1C) 1C) 1 nmonb3oBaresb: 1600 pyo)
ousHec
IPUJIOKEHUSMU

3anuch + + +
TesiepOHHbIX
pa3roBOpoB

l'onocoBaga + + +
rnoyTa

Be30yMarkHbIN + + +/- (TosibKo fax2email)
dakc

Hepoporue PBX

Yeastar, Grandstream.

Pemenus npeasiaraloTcsi B OCHOBHOM Npou3BoAuTessMU [P-TesiepoHOB 1 HallesieHbl Ha
TO, YTOOBI Y/IOBJIETBOPUTD MNOTPEOHOCTH KJIUEHTA B KOMIIJIEKCHOM pelieHud. K
COXKaJIeHU10, TOT GaKT, YTO OCHOBHYIO MPUOBLIb NIPOU3BOAUTEJD OJyYaeT OT IPOJaK
TesiePOHOB JiesiaeT PBX HeKUM GecnjiaTHBIM NPUJI0KEHHUEM C BBITEKAOIIMMHU OTCIOJA
npo6JieMaMU: BsiJioe pa3BUTHE QYHKIUOHATbHOCTH, HEBBICOKOE KAa4eCTBO MO/ IEPIKKHY,
HU3Kas WM JaXKe OTpUllaTeJbHas Map:Ka JJil pPO3HUYHBIX IPOJABI0B.

OTAnunTEeNbHbIE 0CO6EHHOCTU peLleHniA JaHHOro TUNa
[Inrocel
* Xopomas pa6oTa ¢ COOCTBEHHbIMM TeJsiepOHAMU
* Huskad neHa AJ19 KOHEYHOTO 10JIb30BaTe
MuHnycsol
* He6oraTas ¢yHKLMOHA/JIBbHOCTD
* Bsanoe paszButue
* Huskasa uau oTpunaTesbHas Map:xa
* OTcyTcTBHUE BOSMOXXHOCTeM MHTerpanuu c 6usnec [10
* IlpuBsizka nosib30BaTeJIsI K COOCTBEHHbIM TeslepOHAM BeHA0pa
* Bo3MoxHBI 1p06JiEMBI C TOALEPKKON

Orange[uc]e vs. Yealink MyPBX U300
MyPBX U300 - sTo annapaTtHas [P-PBX, ncnosib3yromasa AcTepuck B KayecTBe
TesiepoHHOrO s7pa. EMkocTb BcrpoeHHoH Flash-namsaTu 512Mb.
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Ta6usnna 6
\ Smart Office HW | Smart Office SW \ MyPBX U300
EmkocTtb (ba3oBasi/MakcuMaJibHas)
AGOHEHTOB 10/80 OrpaHuyeHo 100/100
pecypcamu cepBepa
BHelHUX IMHUU 6/50 OrpaHuydeHO 50/50
(oAHOBpEMeHHbIe pecypcamu cepBepa (oiHOBpeMeHHbIE
BbI3OBBHI) BbI3OBBHI)
[TopToB OrpaHuyeHo OrpaHuyeHo OrpaHuyeHo
KOHQepeHI MU KOJIN4YeCTBOM KOJINYEeCTBOM KOJIN4YeCTBOM
OZJHOBPEMEHHBIX OZJHOBPEMEHHBIX OZJHOBPEMEHHBIX
BbI30OBOB BbI30OBOB BbI30OBOB
CTtouMocCTh 32 000 py6 15 000 py6 66 500 py®6.
6a3oBas
CToHUMOCTb JInnen3us Ha 10 JIuneHnsus Ha 10 -
onuuim MoJib30oBaTeJiel: 1oJib30BaTeJiei:
8000 py6 8000 py6
JluneHsus Ha 5 JluneHsusa Ha 5
noJsib3oBaTtesiek 1C: | mosb3oBartesen 1C:
7500 py6 7500 py6
PYHKIIMOHAJIBHOCTh
AHaJioroBsnle Heo6xoauMm FXS- Heo6xomumMm FXS- Heo6xoauMm FXS-11t03
abOHEHTBHI 1IJTI03 1IJTI03
[TogkarouyeHUe K + + +
VoIP onepatopy
[P- aboHeHTHI (B + + +
TOM 4YUCJIE
yAaJieHHble)
Mo6usibHbIE + + +/- (TOJIBKO
3KCTEeHIIEHDI nepeajpecanys)
Bo3sMoxHoCTH + + +/- (TOJIbKO o4Yepe/ib)
LleHTpa
06paboTku
BbI30OBOB
[Ipunoxenuve + + -
JU1S1 yIIpaBJIeHUS
BbI30BaMH
Bo3moXkHOCTH + (munensus 1C) + (imueHsus 1C) -
VMHTEerpalyu c
OusHec
NPUJI0KEHUSIMU
3anuch + + +
TesiepOHHbIX
pa3roBOpPoOB
['osiocoBad nmoyra + + +
be3bymakHbI + + -
dakc
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becnnaTtHble MU «ycnoBHO-6ecnnaTHble» 06epTKU BOKpyr Asterisk

FreePBX, NeoPBX

Ha priHke Bo MHOXecTBe npefcTaBieHbl ATC, npefcTraBisioniie co60i Be6-aIMUHKH AJisl

Asterisk uiu nokann3oBaHHble U 0b6Jy1aropoxkeHHble MogudUuKkanuu FreePBX -
NOMyJISPHON Be6-a[]MUHKHU C OTKPBITBIMHU UCXOAHBIMU KofaMu. Takue ATC moryT
noctaB/sATbcs B BUuJe [10 unu npelycTaHOBJIEHHBIMU Ha HeZloporue 6biToBble [1K.
TunuyHble pelieHUs1 Takoro poja ucnosb3yoT FOP2 - flash npunoxenus ajs
ylpaBJieHUs BbI30BaMH, KOTOpOe IJI0XO JIOKaJIN30BaHO U He CJIUIIKOM CTabUJIbHO.
HuTtepdeiic ynpaBaenus Takumu PBX yaie Bcero npsiMo noBToOpsieT CTPYKTYPY
KOHQUTypalMOHHbIX palioB AcTeprcKka. B CBSI3u ¢ HU3KOW PO3HUYHOM IJeHOW TaKUX
pelleHud, BO3MOXXHOCTb 3apab0TaTh JIEXKUT TOJIbKO B IPO/iaXe YCAYT M0 yCTaHOBKE U

006Cy>KHBaHUIO.

OTanuntenbHble ocobeHHOoCTH pELLIEHVIFI AdHHOro TMna

[nrochl

* T'ubKoCTb HACTPOUKH, T.K. PaKTUUYECKHU NMPSMOE peJlaKTUPOBaHUE
KOHQUTypalMOHHbIX GpanioB AcTeprcKa
* Hwu3skas neHa Ji/is1 KOHEYHOT0 M10JIb30BaTeJIs

MuHnycsol

*  IOCKYTHOCTb» pellleHHUs — YacTH pelleHUs1 pa3paboTaHbl pa3HbIMHU
IPOU3BOAUTENAMU
* brITOBag annapaTHasa miaTdopMa, He IpeJHa3HaYeHHas [Jis paboThl B peXuMe

24x7

* Hwuskada iy oTpuLiaTesibHas Mapa

* Bo3smoxHocTu no uHTerpanuu ¢ 6usHec [10 - HU3KOypOBHEBBINA HHTEPPeiic

dCTepUCK

* Heo6xoa1M UHXeHEPHBIN pecypc € 60JbIIUM ONBITOM PaboThl C ACTEPUCK

Orange[uc]e vs. NeoPBX

Tabnuua 7
Smart Office HW Smart Office SW NeoPBX Cpeanunt
O6u3Hec
EmkocTtb (ba3zoBasi/MakcuMaJibHas)
AGOHEHTOB 10/80 OrpaHuyeHo 250/250
pecypcamu cepBepa
BHemHux TMHUMN 6/50 OrpaHuyeHo 120/120
(omHOBpEMEHHbIE pecypcamu cepBepa (omgHOBpEMEHHbIE
BbI30BHI) BbI3OBBHI)
[lopTOB OrpaHuyeHo OrpaHuyeHo OrpaHuyeHo
KOHepeHIUM KOJINYECTBOM KOJINYECTBOM KOJINYECTBOM
O/IHOBpEMEHHBIX O/IHOBpEMEHHBIX OJITHOBPEMEHHbIX
BbI3OBOB BbI3OBOB BbI3OBOB
CTouMocCTh 32 000 py6 15 000 py6 52 400 py®6.
06a3oBas

CTOMMOCTD ONIIUHN

JIunieHsus Ha 10
MoJib30BaTeJiel:
8000 py6

JInneH3us Ha 10
MoJib30BaTeJiel:
8000 py6

HHuTerpanus c 1C:
9600 py6
AMI API: 9600 py©6
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ynpaBJieHHUs
BbI30BAMU

Orange[uc]e

JluneHsusa Ha 5 JluneHsusa Ha 5

noJsib3oBaTesiei 1C: noJsib3oBaTesien 1C:

7500 py6 7500 py6

PYHKIMOHAJIBHOCTh

AHaJioroBsnle Heo6xomumMm FXS- Heo6xoauMm FXS- Heo6xoauMm FXS-
A0OHEHThI 1103 IIJII03 II1JII03
[TogkarouyeHUe K + + +
VoIP onepaTtopy
[P- aboHeHTHI (B + + +
TOM 4YMCJie
yAaJieHHble)
Mob6uibHbIE + + +/- (TOJIBKO
3KCTEeHIEeHbl nepeajpecalus)
Bo3sMoxHoCTH + + +/- (TOJIBKO
LleHTpa 06pabOTKHU oyepejb)
BbI30BOB
[Ipunoxenue g + + +/- (cTopoHHee

npunoxenve FOP2)

Bo3morxkHOCTH
WHTerpaLuu ¢
O6U3Hec
NPUJIOKEHUSIMU

+ (tnuensus 1C)

+ (uuensus 1C)

+ (tnuensus 1C)

3anuco
TeJieQOHHbIX
pasroBopoB

['osiocoBas moyTta

Be3b6yMakHbIN
dakc

3. PyKoBOACTBO 0JIb30BaTe/IsA

Personal Assistant- [lepcoHasibHbIV TOMOILHUK, IPUJIOXKEHUE JJId yIIpaBJaeHUs Bamumu
KOHTAaKTaMHM U KOMMYHUKALIMSMH, BKJII0Yas BbI3OBbI, QaKCUMUJIbHBIE U T'OJIOCOBbIE
CO061IeHUs, T0JI0COBble KOHPEepeHUH U T.[., a TaKXKe IPOCMOTpa NOoAPO6GHOU UCTOPUHU

BCeX KOMMYHUKALIUMU.

Personal Assistant npeaocTaBJsieT caeAyole BO3MOXXHOCTH:

. MPOCMOTP UCTOPUU KOMMYHHUKAIIUH ¢ pUIbTpalUed O ePUoy BpEMEHH,
cpe/icTBAaM KOMMYHHKAILMH, KOHTaKTaM;

. BeJleHHe a/[peCHOM KHUTHU C TOAPOOHOM HHPOpMALMeN MO KaXKJO0MY KOHTAKTY;
. BbI30B a0OHEHTA U3 OKHA MPUJIOKEHUS;

. nepeBo/; M MapKOBKA aKTUBHOI'O BbI30BA;

. MPOCMOTP MPOMYIeHHbIX 3BOHKOB;

. NpOCAyLIIMBAHKE U 3arpy3Ka Ha KOMITbIOTep 3anuce TesePpOHHbBIX 3BOHKOB;
. OTIpaBKa U MpUeM PaKCUMHUJbHbBIX COOOIIEHUH;

. NPOCMOTP Y 3arpy3Ka Ha KOMIbIOTep paKCUMUIBbHBIX COOOIEHUH;

. OpraHMU3alUs r0J0COBbIX KOHQepeHIUH;

. NpOC/ayLUIMBaHUe U 3arpy3Ka Ha KOMIIbIOTEP COOOLIEHUN I'0JI0COBOM MOYTHI;
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. yIpaBJieHHe BbI30BaMHU B paMKax ouepejy;

. M3MeHeHHe CTaTyca IPUCYTCTBHUA B CETH;

. ylpaBJjieHHe TepMUHaJIaMH 10J1b30BaTe sl ¥ BbIOOp pexkrMMa NpueMa 3BOHKOB;
. HACTpOMKa Nepeajpecaliiyi BXOAALUX BEI30BOB.

3.1. YcTaHOBKA M 3allyCK NPUJIOKEHUS
3.1.1. CucreMHbIe TPe6GOBAHUS

Personal Assistant MokeT ObITh 3anylijeH Ha KOMIIbIOTEPE, OTBEYAIOIIEM CJIEeAYIOUIUM
Tpeb6OBaHUSAM:
. OnepanuonHas cuctema Microsoft Windows, Mac OS uau Linux ¢ noagepxkoit
JavaFX.
. [TocaieiHss Bepcus cpeAbl BBINOJHEHHUS Java IPUJIOXKEHUH - Java Runtime
Environment (JRE). [Ipu ee oTcyTcTBUU Ha KoMIibloTepe, 3arpy3ute JRE c odunmanbHoro
cata http://www.oracle.com/technetwork/java/javase/downloads/index.html u
ycTaHoBHUTe. /laHHOe pOorpaMMHOe obecrieyeHre OCTaBJsAeTCAa 6eClaIaTHO.
. BoJsiee 100 M6 cB060AHOM ONlEpaTUBHOU MaMSTH.

3.1.2. 3anyck Personal Assistant
Personal Assistant He TpebGyeT yCTaHOBKH Ha KOMIIbIOTEp, IO3TOMY JJISl €ro 3alycKa
JIOCTaTOYHO KJIWKHYTb 1o a1y npuiokeHus ¢ Ha3paHueM OrangePA.jar.

OrangePA.jar
Puc .2
OTKpoeTcA OKHO aBTOPU3aLUH, KOTOPOe CAYXUT AJI BX0Za B IPOrpaMMy.
3.1.3. Bxoj B nporpamMmmy
Personal Assistant nogiep>KMBaeT HECKOJIbKO BApUaHTOB JIOKau3aluu. BeibepuTe

HauboJiee yA00HbBIN 151 Bac s3bIK B BepXHEUW 4aCTH OKHa NpuJioxkeHus. OH oyzaeT
MCII0JIb30BaH KaK /JIsl OKHA aBTOPU3alluK, Tak U HHTepdelica NporpaMMbl.
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32NOMHNTE MEHRA

Puc.3

Bxon B Personal Assistant ocyiiecTBisieTcs mo BamuM uMeHU U APOJIO B CUCTEME
Orange[uc]e. BBeguTe ux B nosisi UMs nosib3oBaTesis U [laposib cooTBeTcTBeHHO. Ec/iv Bbl
e/IMHCTBEHHbIH 10J1b30BaTeJIb NPUJIOKEHHUS HA KOMITbIOTEPE, KIUKHUTE 0
nepekJiroyaTe o 3alOMHUTh MeHs1, yCTAHOBUB €0 B aKTUBHOE MoJioXkeHUe ("BKJIOYeH").
JTo n03BOJUT BaM BXOAUTh B IPOrpaMMy aBTOMaTH4YeCKU NPHU ee 3amycKe, 6e3 BBOJA
JIAaHHBIX.

B nosie CepBep ykaxkute [P-aagpec 1n60 fomeHHOe uMd cepBepa Orange[uc]e.

Ecsiu Bbl BepHO BBeJiM Bce JJaHHble, KHONIKa BolTu cTaHeT akTUBHOM. HaxxmuTe ee g
BXoza B Personal Assistant.

Bxopx B Personal Assistant ocyuiectBisieTcs no BaimuM uMeHU U NApoJIl0 B CUCTEME
Orange[uc]e. BeeguTe ux B noJisi Ums nosb3oBarteisa u [lapoas cooTBeTcTBeHHO. Eciin
Bbl eJMHCTBEHHBIN [10/1b30BaTE/Ib IPUJI0KEHH HAa KOMIIbIOTEpe, KIMKHUTE 110 aKTHUBHOE
nosioxkeHue W@ ("BkiroyeH"). ITO MO3BOJUT BaM BXOJUTh B MPOrpaMMy aBTOMATUYECKH
IIpY ee 3anycKe, 6e3 BBO/ia laHHbIX.

B nosie CepBep ykaxute IP-agpec 1160 foMeHHOe uMs cepBepa Orange[uc]e.

Ecsiu Bbl BepHO BBeJiu BCe JaHHble, KHONIKa BOUTH cTaHeT akTUBHOM. HaxkxmuTe ee f1a

Bx0/ia B Personal Assistant. nepekJ/itouaTesito 3aIOMHUTh MEHS, YCTAHOBUB €r0
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Ann Akhmatova

3aNOMHNTE MEHA

95181124

Current

iDI/IC.4

Ecsiu Bbl He 3HaeTe ajipec cepBepa, CBOM UMs [10/1b30BaTeJIsl U NAapoJib JIN60 3a6bl/IH UX,
obpatuTech Kk AamuHuctpatopy Orange[uc]e.

O6paTuTe BHUMaHUeE, YTO aBTOMAaTHUYECKUN BXO/] B IpOrpaMMy OyZeT AelCTBOBATh, €CIHU
10 3aBeplleHUH paboThl Bbl 3akpoeTe okHO Personal Assistant. B ciiydyae vcnosib3oBaHuUsA
KOMaH/1bl BbIX0/] IIaBHOTO MEHI0, IIPU CJIeIyIoleM 3anyCcKe MPUJI0XKeHUs oTpedyeTcs
BHOBb BBECTH UM4 N10JIb30BaTeJISl U IAp0Jib B OKHE aBTOPHU3aLAH.

Personal Assistant 3anoMuHaeT BBe/leHHble paHee UMeHa I0Jib30BaTeJsiel U ajipeca
cepBepa Ha TeKyIeM KOMIbloTepe. Bbl MoxkeTe GbICTPO BbIOPATh 3T laHHBIE, BB
nepBylo OyKBY UMEHHU M0JIb30BaTe sl IMO0 Hauya/bHble CUMBOJIBI aZpeca Orange[uc]e. g
yJlaJleHus1 COXpaHeHHOU 3aNMCH U3 Npe/ijlaraeMoro CyucKa, HaXKMUTE « HallpOTHB Hee.
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AnHa MoToukas

ZanoMHHTE MeHR

95.181.12.100

OBHoBMUTB

Texywan sepenn: 0.11.16.0

Bepcus Personal Assistant Ha Balem koMnbloTepe yKa3aHa B OKHe aBTopu3auuu. [Ipu
HaJIMYMM JOCTYIHBIX 0OHOBJIEHUH Oy/leT aKkTMBHA KHonKka O6HOBUTh. HaxkMuTe ee a1

3.1.4. OGHOBJIeHHE IPOTPaMMbI

MOJIy4eHHs] HOBOM BEPCUU NPOTPAMMBI.

O6HoBeHue Personal Assistant mpoucxoJUT B aBTOMaTH4YeCcKOM pexuMe. [1o 3aBepiieHUH
JIAaHHOTO Npoliecca NpuJoKeHue OyieT nepesanylieHo, U Bbl cMoxxeTe NpoA0IKUTD

pabory.

OcHoBHbIe 3/1eMeHTbl HHTepdeiica Personal Assistant 0603HaYeHbl Ha U306pAXKEHU U

3.2. Hayasio pa6oThl

3.2.1. OxHo Personal Assistant

ExatepuHa Ceménoea
iy : ® i Fa OBnacrs erayea
Paboyan obracte AKTHEHBIE KOMMYHISKALIAY
l Q [l058BHTE KOHTAKT
© AniHa AxTAMOBS
Mo ratTarTst = X9 Mogasomia | | O ok

SABEPILEHHEE B~

o wencrymual
& Cepreii Anexceen

o webcrymua2
Arent
Anexcanap AHapeesmy
o i di
AwacTacus AHTOHOBMY
Awpipeft Fonoganos
o A
o Awsa Mpurophesa

© Anma MoToukas

Kowep-51 03 ion 04:04
Kotg-5 03 vion 02:42
Koscp-s 03 wion 02:41
Kocp5 03 wion 02:38
Kotigp-5 03 vion 02:38
Koscp-5 30 wion 02:50
2657136

Kocp-5 27 iok 11:44
Kot 27 wion 11:42

OBnacTl KoMMyHMKALMI

axeosaso [l

< Ceprei Anexcees

z | w900

Puc.6
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[laHes1b HaBUTALMU [103BOJISIET IepeUTH K HacTpolKaM Personal Assistant, cnucky Bammx
KOHTaKTOB (Mo KOHTAKThI) ¥ ucTOpHU Bamux kommyHukanuii (KoMmMmyHukanuum), a
TaK)Ke paboTaThb C CEPBHCOM paclipe/ie/leHUs BXOAAINX BbI30BOB (O4epeaun). s aToro
MCI0JIb3YHTe IJ1aBHOE MEHI0, KHONKH C Ha3BaHUSIMM pas3/iesioB U 06J1acTb ouepesiel.

['1TaBHOe MeHI0 BKJIIoYaeT cjleagyrouiye NyHKThI:
=9 Orangefuc]e Personal Assistant

ExatepuHa Ceménoea
i v cofThoH *

KoHTaKTEI
HcTopua

Mpoduns NoNL20EaTENA

HacTpofiky TepMUHANOE
MepeHanpaeneHHe ELIZ0E0E
JanfaaHUpoBaTh KoHDepeHLHD 11

BrIAT]

web-cTynua 2

AreHT

Puc.7

. KoHTaKTBhI - nepexo, B pa3zes MOM KOHTAKTHI, COZleprKallluil KOHTAKTHbIE
JlaHHble Bamux cobeceJHUKOB. J|Jis1 y106CTBa KHOIKA epexo/a K BamuM KoHTakTaM
TaK)Ke JOCTYIHA Ha [aHeJId HaBUTalUY;

. HcTtopusd - nepexos B pa3zaes KoMMyHUKanuy, coZiepKalliiii MCTOPUIO Bcex Bamnx
KOMMYHUKaIUi. /[y y106CcTBa KHOIKA epexo/ia K UCTOPUU KOMMYHUKALUN TaKXKe
JOCTYIIHA Ha MMaHeJIU HaBUTalUY;

. IIpo¢unb noab3oBaTesIs - TPOCMOTP U peJlaKTHpOBaHUe Balield KOHTaKTHOU
WHOpMaLuy;

. HacTpo¥iku TepMHHAJIOB - IPOCMOTP U peJaKTUPOBaHHUeE ClKCcKa Bamux
TeJiepOHOB C BO3MOXKHOCTBIO BbI6OPA peKUMa MpreMa 3BOHKOB;

. IlepeHanpaB/ieHHe BBI30BOB - HACTPOIKa Nepeajipecalii BXOsIIUX BbI30BOB;
. 3an1aHMpoOBaTh KOHPEPEHHUIO — [IJIAaHUPOBaHHUE r0JIOCOBbIX KOHPEpeHIUMN U
yIpaBJieHHe 3aIJIaHUPOBAHHBIMU KOHbEPEHIUIMU;

o BbIiTH - BbIxo U3 Personal Assistant.

KHonky Mou KOHTaKThl ¥ KOMMyHMKalMy Ha aHe M HaBUTAlMU NTpeJiHa3HaY€eHbl A5
nepexo/ia B 0fHOMMeHHbIe pa3/esibl Personal Assistant, rae Bol cMoxkeTe ynpaBasiTh
CBOMMH KOHTAKTaMH U paboTaTh C UCTOpHUeN KOMMYHUKanui. Eciiv Bbl HaxoauTech B
O/IHOM M3 yKa3aHHbIX pa3/ie/ioB, COOTBETCTBYIOIAsl €My KHOIIKA Ha NaHeJId HaBUTaLU1
OyzeT uMeTb CHHUHN GOH. [lyis y/106CTBA AaHHBIE pa3/iesibl TAKXKe JOCTYIHbI U3 TJIaBHOTO
MeHI0 pHY Bbi6ope nyHKTOB KoHTakThl U UcTopus. [loapobHee cM. naparpadsbl
"KontakTbl" 1 "UCTOPpUSA KOMMYHUKALMI"' HAaCTOSAIErO pa3jea.
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Exatepuda CeméHoea

% @ - fsem v i
BajXHLI paaroeop =

Q BeE -

m MokasaTs WCTOPMIO 33 Jicts, HEOGNA, MeCAL, TOR. BCio

1¥

uereepr, 04 Mong 2013

KomMMmyHUKELWA

1457

®ake ot 2657136
CrauaTk (akc

Fonocoead novta o7 2657136

o ®akc ot 2657136
CrauaTk axc

Puc. 8

B o6J1acTu ouepe/eil Ha NaHeJ M HaBUTallMU OTOOPAXKAIOTCS BCe ouepesiy, Y4aCTHUKOM
KOTOpbIX Bbl siBssieTech. [Ipu KiMKe o odyepeau Bol nepeiieTe Ha ee CTpaHULLY, T/ie
CMOXKeTe MPOCMOTPETh NOAPOGHYI0 UHOPMALIUIO O JAHHOM 04Yepe iU, BKIOYas
3arpy>KeHHOCTb JIPYyTUX OlepaTopoB. [lepekioyaTe/ib HO3BOJISAET MOJKIIOYUTHCS K
oyepensaM JJ1s1 IpHeMa BXOAALUIUX 3BOHKOB JIMO0 OTK/IIOYUTHCS OT HUX.

ExatepuHa CeméHoBa

@ - codThoH = ===

= [801] Ovaen npopax

v AngHa AxTAMOEa

« Exatepuna Cemencea

[B01] OTpen npog,...

Puc.9

B o6J1actu craTtyca okHa Personal Assistant oTo6paxaeTcsa Bame ums u cratyc
IPUCYTCTBUA B CETHU. 37ieCh Bbl Take MoXkeTe U3SMEHUTH ero, BbIopaTh TesiepoH A1
TEeKYLMX 3BOHKOB (aKTUBHBIU TesiepOH) ¥ HaOpaTh HOMep Npy noMolu naHesau Dialpad.
K/IMKHUTE o cBOeMy UMeHH, YTOObI M3MEHUTD Ballly KOHTaKTHY10 UH(OpPMaLHIO.
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( ExarepuHa CeméHoBa ) o
v COPTHOH ~ ==
Q JOGEBNTE KOHTEKT
Bce * Cucremnrie Moppepxns O7pen npopaw
admin |
Puc. 10

[To ymo/14aHMIO YKa3aH TOJIbKO Balll Tpex3aHa4HbIM BHYyTPeHHUN HOMeD TesiepoHa B
KoMnaHuu. HaxxmuTe kHONKy Jl06aBUTB U BbIOepuUTe APYrou cnocob cBA3u ¢ Bamu. [locie
BBO/J]a KOHTAaKTHOU HHOopMaLuu HaXxxMUTe kaaBuily Enter Ha kiaBuatype. YTo6bI
M3MEHUTb KOHTAKTHbIE JJaHHbIe IBaX/1bl K/IMKHUTE 110 HUM MbI1bIO. /19 yjaleHus
croco6a CBA3M HaBeAUTe Ha HEro Kypcop MbIIIH U HAXKMUTE. Y crlo/1b3yHTe KHONKY
CoxpaHMTB /1 COXpaHeHUs BHECEHHBIX M3MeHeHUU. Ecnu Bol nepeaymanu
pelakTUPOBAaTh KOHTAKTHbIE JJAHHbIE, HAXKMUTe KHOIIKY OTMeHa.

ExaTepuHa CeméHoBa
cofitThoH =

ExaTepuHa CeméHoBa

BryTp. HOME 130
31 NoYTa semenovaek@mail.fu
TenedoH 89054447777
+ TenedoH =

3n. noyta
XMPP

g ! ! DTMeHa

kype
Sip
Wakc

Puc.11

CraTyc CIy>KUT MUHAUKATOPOM IIPUCYTCTBUSA B CETU U TOTOBHOCTH K OOLIEHUIO, U
npejHa3HaveH A/ UHGOpMUpPOBaHUs KoJuler o BamieM TekyieM cocTossHUU. CTaTyc
NPUCYTCTBUA TaKXe OllpefiesiseT IPaBuJa 00pab0TKH NOCTyNnawINUX BaM 3BOHKOB. Bbl
MO>KeTe BbIOpaTh OZJMH U3 CIeYIOLUX CTAaTyCOB:

e JloctyneH - Bbl HaxoAuTeCh Ha paboyeM MecTe;
He 6ecriokouThb - Bbl 0OUeHb 3aHATHI;
He goctyneH - Bol oTcyTCTByeTe Ha paboyeM MecTe;
BHe oduca - Bel oTcyTcTByeTe B oduce;
JApyroe - TeKCTOBBIX cTaTyC Baliero Tekyuero cocTossHUS.
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Unified Communications

ExaTepuHa CeméHoBa e
) s L @ - CopThoH ~ ==

# OocTyned

i © He Gecnokouth
Q He gocTynex wb J0GaBNTE KOHTAKT
Bue oduca
Bce * Clcremtbie Mopgep=xa Iipyroe
=2
admin
Puc.12

Cratyc [ipyroe no3BpoJiseT 0TOOpaXkaTb MPOU3BOJIbHBIA TEKCT, HAIIPUMED,
Co0OIUTH cobeceJHNKAM, yeM Bbl 3aHUMaeTech B HacTosllee BpeMs. BBeauTe ero
B noJsie YeM BbI celiyac 3aHUMaeTech? 1o/ BaliuM nMeHeM U HAXKMUTE KJIaBUILY
Enter Ha xyiaBuartype.

ExaTtepuHa CeméHoBa e
3 @ - COpTHOH ==z
BaxHuIl pazroeop k

9] JO0S8ENTE KOHTAKT

Bce b Cucremubie Mopgep=xa O7aen npogom

=

admimn

Puc.13

Bbl MOKeTe yCTaHOBUTB CTATyC IPUCYTCTBHUSA He TOJIbKO B Personal Assistant, Ho 1
c Baiurero tesnedonHoro annapara, HabpaB Ha HeM crieliMaIbHbIN Ko *5X, rae X -
HOMep YCTaHaBJMBAeMOro cTaTyca oT 1 0 5 B mopsiiKe pacloJoKeHUsl CTaTyCOB B
CIKCKe.

CoTpyaHUKM ¢ npaBaMu AJMUHUCTPaTOp U CyliepBU30p UMEKT BO3MOXXHOCTD
VM3MEeHATb CTaTyChbl IPUCYTCTBHUA JPYTUX N10Jb30BaTese! B pa3zesie Mou
KOHTAKTBhI.

AKTHUBHBIY TesiePOH - 3TO TesiePOH i1 TEKYIMX 3BOHKOB. 0653aTe/IbHO
BblOepUTe aKTUBHBIN TeJsiedOH, ec/id Bbl ucnosib3yeTe HECKOIBKO TeslepOHHbIX
anmnapaTosB, COTOBbIM TesilepOH WM IPOrpaMMbl JIJis 3BOHKOB C KOMIIbIOTEPA U
MOOUJIbHBIX YCTPOUCTB.

ExaTepuHa CeméHoBa =

» v gsem « e
BamHbi pasrosop
esem
= CofThoH
% 591}5'4}13???7:'“' OOGEENTE KOHTaKT
Bce b Cucremubie Mopgep=xa O7aen npogom
=
admin
Puc. 14
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Dialpad - 3To naHesib Habopa TesePpOHHBIX HOMEPOB, KOTOPasi MO3BOJISIET BBECTU HOMED
NPHU UCXOAALUX 3BOHKAX. [lJ1s1 3TOro ucnoJsib3yite uudpoBblie kHonkU Dialpad in60
KJIaBHUIIY Ha KJaBUaType Bamiero komnbioTepa. [locsie BBoZila HOMepa, HOXKMUTE KHOIKY
[103BOHUTB, YTOOBI BHIMOJTHUTH BbI30B. Orange[uc]e aBToMaTU4€CKHM HHULMAJTU3UPYET
BbI30B Ha Bail akTUBHBIN TesiedoH, a 3aTeM Ha TesiepOH BbI3bIBAEMOT0 a60OHEHTA.
[TogHMMHKTe TPYOKY Ha CBOEM TesiepOHE U N0XKAUTECh OTBETA COOeceIHUKA.

ExaTepuHa CeméHoea

b esen ¥ ik
BasHesit pasrosop

. 523

1 KOHT3KT

admin 4 5 B
5 : b
User A

User B = | |

Puc. 15

B o6s1acTu KOMMyHUKaLUK okHa Personal Assistant oTo6pakaeTcsi CIMCOK KOHTAKTOB, C
KOTOpPbIMHU Bbl 06111aeTeCh B JaHHBIA MOMEHT (AKTUBHbIE KOMMYHMKALUHU) JIH160
001112/ Ch HEKOTOPOE BpeMs Ha3a/, (3aBeplIeHHbIe), a TaKKe BbI30BbI, HAXO/SLIMECS B
COCTOSIHUH MapKOBKH (3amapkoBaHo). [Ipu 3ToM "06111eHHe" MoApa3yMeBaeT He TOJbKO
TesiepOHHbIE 3BOHKH, HO U KOHPepeHLUH, "paKChl', COOOLIEHUS T0JI0COBOX MOYTHI.
CopepxkuMoe paboyeit 061acTU Oy eT U3MEHSATHCS B 3aBUCUMOCTH OT TOT0, KAKOU MYHKT
MeHI0, pa3/ies1 uJIM KOHTaKT Brl BeibepuTe. Hanpumep, npu Bei6ope paszena
KoMMyHHKal MY Ha MaHeJIM HAaBUTalUK OTKPOETCS UCTOPHS BceX BallMx KOMMYHUKALUH,
a, BblJleJIUB abOHEHTa B CIMCKe 3aBeplieHHble, Bbl nepeiieTe K MICTOPUU KOMMYHUKaLUH
TOJIBKO C 3TUM KOHTAKTOM.

Exatepuna Conbuons

Antms v meD
TN TR
HATIIA mm

:
¥ F % EE B

Puc. 16
CopepxkuMoe paboyeit 06J1acTU Oy eT U3MEHSATbCS B 3aBUCUMOCTH OT TOTO, KAKOU MYHKT
MEHI0, pa3/ies1 WM KOHTAKT Bbl BbiOepuTe. HanpuMep, npu BeibOpe paszesa
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Unified Communications
KoMMyHUKanM1 Ha [aHeJ/IM HaBUTallUU OTKPOETCS UCTOPHUSA BCeX Balinx KOMMyHUKaL U,
a, BblJleJIUB aO0OHEHTA B CNIMCKe 3aBepuIeHHbIe, Bbl epelieTe K UCTOPUU
KOMMYHI/IKaLlI/II‘/’I TOJIBKO C 3TUM KOHTAKTOM.

3.2.2. KOHTaKThI

B pa3zesie MOM KOHTAKThI XpaHUTCSI KOHTAaKTHasA nHPopManus Bamux cobeceJHUKOB,
Hano/o6ue aJipecHOU U TeJePpOHHON KHUTHU. [lJi mepexo/ia B JaHHBINA pa3/ie/1 HAXKMUTE
OZJHOUMEHHYI0 KHOIKY Ha MaHeJu HaBUrauuu Personal Assistant jin60 BbiGepUTE MYHKT
KOHTaKTBI B rJ1aBHOM MEHIO IPUJI0KEHUS.

[To ymosiyaHuio B paszese MOM KOHTAKTbI COZepKaTCA TOJIBKO CBeJeHUd o0 Bamwux
KOJIJIeETaX, KOTOpble, Kak W Bbl, 3aperucTpupoBaHbl Ha CepBepe YHUBEpPCaJbHbIX
KOMMYHUKalil. YToO6bl [JOGAaBUTb HOBBI KOHTAKT, BOCIOJIb3yWTeCh OJHUM U3
CAeIyI0IIUX CI0COO0B:

Cnoco6 1

B pa3aesie MOM KOHTAKThI HOXXMUTE KHONKY 1l00aBUTh KOHTAKT.

Exatepuda CeméHoBa =
) - copTgon ¥ =
Q JI06AENTE KOHTAKT
Bece : 1 CrcTemibie Oyepegu Moagepxks OTaen noogax +
admin |
User A

UserB

Puc.17

Crioco6 2
BeiesMTe KOHTAaKT B CIIMCKe AKTHBHbIe KOMMYHUKALUM WU 3aBepUIeHHbIe U

HaXXKMHUTE KHOMNKY Jl06aBUTh B KOHTAKTBI.

R

Exatepuna CeménoBa

) > COPTHOH =
2657136 o SABEPLIEHHAIE I~
-—) [I0BABWTE B KOHTaKTE || [IPHKPENUTE K KOHTAKTY 2 L&
@ Cepred Anexcees ﬂ
TMoKazaTh UCTOPWIC 33 fiekb, Hefend, MecAl, Tog, BCiO A —
ant 1
vetsepr, 04 Mong 2013 2657136 &
Kondg-n 03 mon 04:04
_ Kondg-n 03 mon 02:41
& il £ Kondg-n 03 mon 02:41

Cravark dakc s
457 Kondg-n 03 wion 02:38

Kondg-n 03 wion 02:38

Kowd-a 30 won 02:50

lonocoean nouta oT 2657136 ‘
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Puc.18

3aTeM BBINOJIHUTE CJIeyIol1e NeUCTBU:

1. BBeguTe nM#, paMUIMIO KOHTAKTa U Ha3BaHUeE OpraHU3al U,

2. YKakuTe Crocobbl CBA3U C KOHTAKTOM (TesiedpoH, e-mail ¥ T.1m.). YTo6bI J06ABUTD

CIoco0 CBS3W HAXKMHUTE KHOIIKY I,Z[OﬁaBl/lTb H BbIGepI/ITe HOL[XO,ELHLLU/Iﬁ BAPHUAHT U3 CITKUCKaA.

[locne BBoJla KOHTAaKTHOM MHoOpMaLUK HaKMUTe KjaaBuily Enter Ha kiaBuatype. [as

yAaJleHUs cocoba CBs3M HaBeJAUTe Ha HEr0 KypCcop MbILIU U HAXKMUTE

[Ipy BBOZe HOMepOB TesepOHOB He HCHOJb3YWTe 3HAK
CUMBOJIBL.
[Ipy BBOZle HOMepPOB TesepOHOB He HCMOJIb3YUTe 3HAK

CHMBOJIBI.

, Ipo6esibl U Mpoyue

, Ipo6eJsibl U mpoyue

3. AOGaBbTe T3rnu - rpynnbl, K KOTOPbIM MOHO OTHECTHU KOHTAKT. ,Z[JIH 3TOTO

KIIMKHHUTE B COOTBETCTBYIOLIEM I10JI€¢ © HAYHUTE BBOAUTL IMEPBbIE CUMBOJIbI B HA3BAHHUHU

rpynnel. Eciv nogxojsimasa rpynmna ecTb B NpeJJIOKEHHOM CIHCKe, KJIWKHUTE 10 Hel

Mbllbl0. [pynnbl co3garoTca AgMuHucTpatopoM Orange[ucle ¥ mpejHa3HadeHbl [AJs

CHUCTeMaTHUu3all1 KOHTAKTOB.

4. Haxmute kHOonky CoxpaHutb. HoBbii1

KOHTAaKTOB.

Hoeblit KOHTaKT

WeaHoB Anexkcasap

TenedqoH
3n. nouta
Skype

NoGaenTE

CoxpaHuTe

Puc.19

454545
vanovi@instl.ru

ivanovl

000 "MCT-1"

KOHTAaKT IIOSIBUTCS B CIHCKe Bamux

CoxpaHeHHbI! paHee KOHTAKT MOXEeT HCI0JIb30BaTh JAPYroi cnocob cBs3U, HAaIPUMeD,

HOBBIA HOMep TesedoHa. B 3TOM ciydyae BbibepuTe ero B CIHCKe KOMMYHUKALUH U

HakMuTe KHonkKy IIpukpenuTsh K KOHTaKTy. [locse 4ero BblfesdTe MNOAXOAALIUN

KOHTAKT B CIIUCKe U HAXKMHUTE BbIGpaTh.
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Unified Communications

Exatepuna CeméHoBa =
S © v | | cofmgon ¥ ==
* 2657136 7 SABEPLIEHHBIE £ 34
[L0G3ENTE B KOHTAKTE! | | TPHKPENWTE K KoHTakTy | | & L&
= = @ Cepreii Anexcees m
MokasaTh UCTOPHIO 33 Aetib, HEAENs, MEcAl, roa, BCio AngHa AXTAMOES [ 9 AnéHa AXTAMOES

AnacTacus AHTOHOBHMY 2613 2657136 a0l @1
2813
Anppeil FonoBaHoE Kouip-a 03 won 04:04

& @akc o7 2657136 Anta [pHropbeea 3 Kond-n 03 mon 02:41
Crayath paxc g

Anna MoToukas 1457 Kondg-a 03 won 02:38

AHHa YepHAKoEa i KoHi-r 03 mon 02:38

o Fonocosas nouta oT 2657136 AHTOH KpHenes KoHg-s 30 wiow 0250

1455

ADTOH AHTPAXHMOBHY KoH-a 27 moH 11:44

ApKaawii EBrenseBny 1453
& ®akc o7 2657136 .
CKauaTh HaKe Aprem

ApTEM [IMHTpHEEMY

14:54

ApTEM WUrHaToE
ApTEM TEMKMH
Bacunni MynkuH

Bacucyanii JIoXaHKuH

E

BriGpate [:é] CTmeHa

Puc. 20

HMudopmMalys o KOHTAKTe NpeJiCTaB/JeHa B BUe KapTOYKU. [lJisI TOro 4YTO6bl paCKpbITh
KapTO4YKy KOHTAaKTa ILIeJKHUTE MO0 HeMy Mblliblo. B kapTouke Bbl MoXeTe HM3MEHHUTb
CBeJleHUsI O KOHTAaKTe, KJUKHYB B COOTBETCTByWIlee TmoJie. Hcnosb3yiTe KHOMKY
CoxXpaHUTh /1J1s1 COXpaHeHHs] BHECEHHbIX U3MeHeHHUH. [l yaseHrs KOHTaKTa HAKMUTe

KHOIIKY Y naauTh KOHTAKT.

ExatepuHa CeméxoBa

! Cl JOGAENTE KOHTEKT

@ - cOPTHoH = =2z

Mo KOHTBKTS! Bece k. CucTemHbie Ouspepw Nopgepxica OTAen Npogan
=
AnexcaHap AHapeesmy
L] l-:\ R
CTaen npogam » Cuepepm =
BuyTp. HoMep k1|
+ [OoGaenTh
CoxpatuTs OTmena ¥OanuTE KOHTAKT
»  AHacTacua AHTOHOBHY

PH,HOM C MMEHEM KOHTAaKTa 0T06pa)KaeTCH €ro CTaTyC IpuCyTCTBUA B CETH.

Puc. 21
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Unified Communications

[Tonp3oBaTenn Orange[uc]e MOryT yCTaHOBUTb CBOM TeKyL[HH cTaTyc 4yepe3 Personal
Assistant u c TesiepoHHOrO ammnaparta. AAMUHUCTPATOPY CHUCTEMbI U MOJIb30BATENSAM C
npaBamMu CynepBU30p AOCTYIHA BO3MOXKHOCTh U3MEHEHHs CTAaTyca MPUCYTCTBUS APYTUX
COTPYAHUKOB, B TOM 4YHCJie U TEKCTOBOT'O CTaTyca UX COCTOsIHUs. CynmepBH30p MOXKET
BbBIOPATh CTATYC TOJIBKO TeX KOJIJIET, C KOTOPbIMH OH HAXOJUTCS B OJHOU TpyIe, a

AznmuHucTpaTop - Bcex noJsib3oBaTeseit Orange[uc]e.

admin ° ~ o~
Q DofaeuTe KOHTAKT
. §
* Cuctemnbie Ouepegi MoggepxKs OTasR NpoasM

I

Lmntpuil Ocunoe

¢ ExavepuHa CeméHoea
@ Noctynex
@ He 62cnoKonTs
He poctynen
& BueobHca @
Lpyrae

Wpuua BaTypuHa

Puc. 22

ﬂﬂﬂ N3MEHEHUA TEeKCTOBOro CTaTycCa HeO6XO,£lI/IMO CHa4aJila PpaACKpPbITb KapTO4YKY

KOHTAKTa, a 1ToCJie BBOJAAd TEKCTA COXPAHUTb U3MEHEHUA.

! Q J[oGABNTEL KOHTaKT

Mow KoHTaKTEL Bee * CucTemubie Ouepagy Mopaep#Ha OTAsn Mpogax

o pEpa AxTonoe s

OTdsn npofas Osepeam

BRYTp. HOMeED 131

Oo6aeuTh

CoxpaHuTe OTmena ¥ RanuTe KOHTAKT

AHacTacua AHTOHOBHY

Puc. 23
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B o6slacT MMeHM KOHTaKTa pacnnoJio’KeHbl KHOIIKH, IM03BOJIAKOIIHWE BbIIIOJHATD

pa3Jin9HbIE II[EI"/JICTBI/ISI C HUM:

<~ Co34aTh roJI0COBYI0 KOHPEPEHIIUIO C KOHTAKTOM
" [103BOHUTb KOHTAKTY

OTnpaBuTh dakc
Jlo6aButh B U36paHHOE
Ypanutb s U36panHoro
JlaHHble KHONKU AyOJIUPYIOT KOMaHJbl KOHTEKCTHOIO MEHIO, BbI3bIBAEMOT'0 KJIMKOM

NpaBOil KHOMKOW MbIIIM B 06/1aCTH KMEHH KOHTAKTa MPU PacKpPbITOW KapTOYKEe.

ExarepuHa Ceméroea
B . v copThon ¥

Q [oG6aBHTE KOHTAKT

Bee * CucTemHbis Ouspenn Mogpepxxa O7gen npogax

AnexcaHgp AHgpeesmy at
CTaTyc KOHTaKTa

S [o63EWTE YYaCTHUKOE
¢ OTnpaenTh faKc
JoGaEUTE B H36paHHOR

3n. noyta forzer@list.ru

Lo6aenTth

CoxpaHuTe OTmeHa ¥ oanuTh KOHTaKT

@ Angna AxTAmoBa

Puc.24

Eciu KOHTakKT BaxkeH JAJig Bac, no6aBbTe ero B M36paHHoe. [[yi1 3TOT0 HaXXMUTE
JINOO0 MPH PACKPBITOM KAapTOUYKE KOHTAKTAa KJIMKHUTE MPAaBOM KHOMKOU MBILIX B 06J1aCTH

ero UMeHHU U BbloepuTe KoMaHAy /l06aBUTh B MU30paHHOE KOHTEKCTHOTO MEHIO.
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Exatepuna CeméHoBa

@ - copThod ¥ g;

l Q Jo63BUTE KOHTaKT

MOH KOHTEKTS! Beoe * CitcTemitbie Odepegn Moggepsia OTasn npopgant

£ [o6aBUTh YUACTHUKOE

. Buizeate k| %
OTgen npogas » Oyepegn = E 3 7 OTNpaeEMTs hakc

+* J06aBNTE B H3GpaHHoe
BHyTP. HoMep 13 ‘u

JoBaBnTE

CoxpaHuTe OTmena ¥ NanuTe KOHTAKT

AHACcTacHA AHTOHOEHY

Puc. 25

Ecnu TpebyeTcs yAaauTh KOHTAKT U3 MU36paHHOro0, HAXKMUTE ~ JIMOO MPU PACKPbITON
KapTO4yKe KOHTAKTa KJIMKHUTE MPaBOW KHONMKOW MbIIIU B 06J1aCTU €ro0 UMEHU U BbIGepUTe

KOMaHAy Y Aa/INTh U3 U30PaHHOI0 KOHTEKCTHOI'O MEHIO.

ExatepnHa CemEHOBA g
”p_ e - cofToH ~ (T

! Q [oGaEUTEL KOHTaKT

MOH KOHTEKTE Bee * CHcTemtbie Ouepenwm Noppepxia OTpennpopsm

[

@ AnexcaHip AHapeeBuyd
CraTyc KoHTakTa

E [063BWTh y4aCTHUKOB

*. Bui3BaTe b
OTnpaBEuTe dakc

% YAannib w3 #36paHHOro

3n. nouTa forzer@hst.ru

Lo68EUTE

CoxpatuTe OTMenHa YOANWTE KOHTaKT

& AnBWaAxTAMOEA

Puc. 26

M36paHHOe, KaK U TPYIIbI, TOMOraeT ObICTPO HAWTH HYXHbIM KOHTAKT. [lJisi 3TOrO

) .
HaXXKMUTE . YTo6bl 0TGUIBTPOBATh KOHTAKTHI N0 ONpeJe/IeHHOW TIpyIine, HAaXKMUTe
KHOINIKY C ee Ha3BaHUeM. BribepuTe Bce jJisi oTMeHbl BcexX QUIBTPOB U OTOGpPaKEHUS

IMOJIHOTO CITMCKA KOHTAKTOB.
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ExaTtepuHa CeméHosa o
e @ - COPTHOH = ==z

Q [OGABHTE KOHTAKT

( ST = )
Bee i% I | Odepege Moppepxia OTaen npoga

oAb

User &4

User B

User C

Puc 27.

Bbl Takxe Mo)KeTe HCIOJIb30BaThb IMOMUCK [0 HMMEHHM KOHTAaKTa M Ha3BaHUIO
OpraHU3aluHu. ,[[JIH 9TOr'o BBEJUTE NX B COOTBETCTBYIOIIlE€E I10JIE. ITo Mepe BBOZa B CITMUCKeE

OCTAaHYTCA TOJIBKO MoaAXoaA1I e KOHTAKThI. AJIH OTMEHBI (1)I/IJIpra Ha>XMHUTe

ExatepnHa CeméHoBa
- : i @ - coprpoH *

! ‘ Q AngHa b ' [06aEMTE KOHTaKT
| #*

CucTeMHbie Odepeaw MNopaep#ia OTAEN NpoAaH

MoK KOHTBKTS!

@ AngHa AxTamosa

Puc. 28
3.2.3. KoMMyHuKauuu

Bce Bamu Tekymue W HeJaBHHE KOMMYHHUKAllMM OTOOpaXkaloTCsd B 006J1acTH
KOMMYHMKaIldil B mpaBod 4yacThU okHa Personal Assistant. OHM 00beJAUMHEHBI B [IBE
rpynmbl:

e AKTHBHbIE KOMMYHUKALUH - TEKYLHE 3BOHKU U KOHPEePEHIUY;

e 3aBepuIeHHBbI€ - 3aBeplleHHble U MPONYIIEHHble 3BOHKH, MPOIIE/IINe
KOHQepeHIIMY, HOBble COOOIEHUS TOJOCOBOW TMOYTbl KW HOBble (GaAKCUMUJIbHbIE
COOOIIeHHUS.

B 3aBucHMOCTH OT TOro, fj00aBJIeHbl JIM COOeCeJHUKH B COUCOK BallMX KOHTaKTOB, B
06/1aCTY KOMMYHMKaLlUi OyAyT OTOOpa)KaTbCd MMEHa, MoJ, KOTOpbIMU Bbl ux paHee

COXpaHWJIX B pasjeJie Mou KOHTAaKTBhI, 1160 HOMepa TeJIeCl)OHOB AJId He COXPaHEHHbIX
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KOHTAaKTOB. Bbl Mo)XeTe CKpbITb 3BOHKH, paKCMMUJIbHbIEe M T'OJIOCOBbIE COOOILEHUSI OT
TaKUX KOHTAKTOB B CIMCKe 3aBepIleHHble KOMMYHHMKAIUH. [l 3TOr0 HAXMHUTe *F U
KJIMKHUTE 110 epeK/IYaTe o, YCTAHOBUB €r0 B MOJIOXKEHUE "BbIK/I0YEH" . [Ipu aTom
OyAyT CKpBITBI U npoulefuiie KoHdepeHUUHU. YTOObI BHOBb OTOOPA3UTh HEU3BECTHbIE
KOHTAKTbI, KIMKHUTE 110 epeK/II04aTe ll0, yCTAHOBUB ero B noJjioxenue "Bxaoden” @,

ExartepuHa CeméHora =
i ) ¥ copThor ¥

“ Anexa AXTAMOEA

IF -

TOKa3ATE HCTOPIG 38 [1EHs; HENERR, MECAll, FOIL BCI0 MoKAZaTh HEWIBLCTHBIE KOHTAKTE! *

BXOZAWMA SEOHOK OT ANEHa AXTAMO...

T e ek, MPOCAYWATE SAMKMCE

Puc.29

PH,E[OM C KOHTAaKTOM, KaK IIpaBHJo, 0T06pa)KalOTCH HNKOHKH, 0603Haqa}0u_u/1e

HCIIOJIb3yeMoe CPeJICTBO KOMMYHHUKAIMHU U JONTOJHUTEbHY0 HHPOPMALHIO:
TenedoHHBIN 3BOHOK C yKa3aHUEM BpeMeHU 0XKUJAHHS OTBeTa MPHU JI03BOHE | 4300:10
JINOO MPOJO/KUTENBHOCTHU pa3roBopa
[IponyuieHHbIA TesieGOHHBIA 3BOHOK C yKa3aHUEM KOJIMYeCTBa HENPUHATHIX
BBI30BOB OT JIaHHOT'0 abOHEHTA
®akcUMUJIbHOE CO00OIIeHUEe C YKa3aHUEM KOJIMYeCTBA HOBBIX 'PAKCOB" OT JAHHOTO
aboHEeHTa

COO6H.leHI/Ie roJIOCOBOM MOYTHI C YKa3aHHUueM KOJIM4YeCTBa HOBBIX COO6H.I€HHﬁ oT

JIAaHHOT'0 aOOHEeHTa ao1]
Y Bamux koJisier HaHpoTUB UMEHU OYAyT NMOKa3aHbl UX CTATYChl IPUCYTCTBUSA B CETH,

KOTOpble OHU YCTaHOBHUJIU B Personal Assistant uiu c TesiepoHHOro0 anmnapara.
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Ekatepuna CemiédoBa —n

@ - CoOfTHoH ¥
Q OoG2ENTE KOHTBKT
aprei Anekcees o (oo 1 |
Bce * CHcTeMHBIE O4epep Mogaepsa OTacn npopas linena fxramosa
=
; = -
admin v

2657136 (o1 |

e UserA Kouip-a 03 won 04:04

Kouip-a 03 won 02:41

s UserB Koui-a 03 mon 02:41

Konp-A 03 mion 02:38

Puc.30
OnpepesieHHble JeUCTBUS C KOHTAKTOM JOCTYIHbl B KOHTEKCTHOM MeHIO, KOTOpOe
OTKpPbIBAeTCA NPHU KJIKWKe MPaBOKW KHOIMKOM MBIIIU [0 KOHTAKTY B CIMCKe 3aBeplIeHHbIe
WU AKTUBHbIEe KOMMYHUKaLUU. Habop KoMaH/4 KOHTEKCTHOTO MeHIO OyJleT 3aBUCETh OT
MCII0JIb3YEeMOTO0 Cpe/iCTBA U COCTOSAHUSA KOMMyHUKaLuu. Hanpumep:

e JUIS aKTUBHOTO BbI30BA - 3TO IIepeBO/i, COPOC ¥ MapKOBKA 3BOHKA;

e JUIA 3aBepLIEHHOr0 BbI30Ba, IMOJy4YeHHbIX (AKCUMUJIBHOTO W T0JOCOBOTO
COOOIEHUH - BOSMOXKHOCTb [1IEPE3BOHUTH AO0OHEHTY;

o JJid BaBepHJEHHOP'I KOHCl)epeHLU/II/I - €€ IIOBTOp C TEM XK€ COCTABOM Y4aCTHHUKOB.

Exarepuxa CeméHoBa
b r cofThoH ¥

Cepreil Anexcees = Ta SABEPUIEHHBIE E

H0 33 Wb, HEfIena, Mecal, rof, ECH @ Angna Axtamoea

= 5"
i 5 1
CEr0OgHA noxegentHiK, 08 Viona 2013 | ) ﬂ
Kondg-a 03 meon 04.04

KoHp-a 03 mion 02:41

Bxroaawwi 3soHoK oT Cepred Anexc... (10 U223 Kowth-2 03 wio 0241
CrauaTk 2anmce OpPOCnylaTh 3aNKch
20 Koug-a 03 mion 02:38

Puc.31

[Ipu BbIJIEJIEHUH KOHTAKTa B CIKCKE aKTHUBHBIX WJIM 3aBEpPUIEHHbIX KOMMYHHWKaLWH
OTKpOETCS CTPaHMIlA IaHHOTO KOHTAaKTa C UCTOpHeH KOMMYyHUKaIUK ¢ HUM. Ha cTpaHule
KOHTaKTa BbI TakKe CMOKeTe BbINMOJHUTL pasjiMuHble ZieldcTBUs. HanpuMmep, nepeBectu

aKTUBHbIU 3BOHOK, OTIPAaBUTh GpaKC aOOHEHTY WJIM HauyaTh KOHEpEHIUIO.
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Exarteputa CeméHoBa 3 =
1] [ 8 cofThod = ‘a=z
“ Cepreit Anekcees RN n SABEPLIEHHIE &~
L | N @
* Cepred Anekcess $i1 ani
TMoK&3aTE UCTOPHID 38 [IeHb, HEiENa, MecAll, TOZ BCi0 P ——
e g1
CETOARA nosegensH 08 Miong 2013 dhress ﬂ
Kondg-a 03 won 04.04
~ KoHg-a 03 wion 02:41
o ‘ 02:23
Bxogauwmi 3ecHoK 0T Ceprei Anexc_.. | = Kowd-n 03 won 02:41
Cxauath 2anuce MROCAYILATE 33NHCtL 2
U224 Kowxdg-a 03 won 02:38
Koxg-a 03 won 02:38
cy666Ta, 06 Mions 2013 Kond-a 30 wow 02:50
KoH(-a 27 wion 11:44
Bxopnumii 380H0K 0T Cepreit Anekc. =3
CauaTh 2aMuch npocaylatk 3anuck )
04;
M o 0a:
TponyllesHLIA 3B0H0K OT Ceprei An...

Puc 32.

3.2.4. UcTopusit KOMMYHUKaLUH
HcTopusa KOMMyHUKaL U COZEPXKUT CTaTUCTUKY Bcex Balinx 3BOHKOB, KOHepeH UM,
"¢dbakcoB" U co0b1IEHUN TOJI0COBOM MOYTHI. Bbl MOXeTe MpocMaTpUBaTh OOILYI0 UCTOPHUIO
KOMMYHHUKaIIMA CO BCEMU KOHTAKTaMH U HUCII0JIb30BaTh pa3/InuHble QUABTPHI [JIs TIOUCKA
HY>KHOTO COOBITUS B HEH, a TaKXKe UCTOPHUI0 KOMMYHHUKAIMU C OTZe/IbHBIM KOHTAKTOM Ha
ero CTpaHHULe.
Jlis mepexoza K 06Liell UCTOPUU KOMMYHUKALUK BbibepuTe paszaes KommyHukanum

Ha NaHeJIM HaBUraluuu n6o nyHKT McTopus B riiaBHOM MeHI0 Personal Assistant.

ExatepuHa CeméHoBa =
i @ - cofThoH ~ ris
BaH it pAIroE0D =t

Q Bee =
TMoKa3aTh NCTOPMID 38 AEHE, Hefens, MEcal, roh, BCwo
oMMy HviCaLMIA CEToAHA cy660Ta, 06 Miona 2013

-l

BxogAwmil SEOHOK 0T ANEHa AXTAMO. .. Sr)
Cra4ark 3anuck DROCOYIATE 3ankich

04:34

FonocosanA noyta o7 131

Bxopauwii zeoHoK 0T Ceprei Anekc.
CKa4aTk 3a0Mch OROCAYILATE Sanick

MponylWweHHEIA 2EC0HOK oT Ceprei An..

Puc.33
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,Z[JIH nepexoga K HCTOpuur KOMMYHI/IKaLU/Iﬁ C OTAE€JIbHBIM KOHTAaKTOM BOCHOHBSYﬁTer
OJHUM H3 CIeJYyI0InX CII0CO0O0B.

Cnoco6 1

Breigesute HY)KHbIﬁ KOHTAaKT B CIIMCKE SaBep]JIeHHble Uiu AKTHBHBIE

KOMMYHHUKAIIUH.
ExatepuHa CeméHoBa
S o || copgon - | T
¢ AnBHa AxTAMOBa = SABEPLUEHHAIE -
LS || &
* AnéHa AXTAMOES L2z
MoKazatk WCTOPMIC 33 0eHe, Heflena, secay, rog, BCcw @ Cepreﬁ Anexcees m
= 23
CEroAHA cy660Ta, 06 Mionsa 2013 2135 ﬂ
Kondg-a 03 non 04:04
Kowp-5 03 mion 02:41
5 g 04:33
= EX0JAILMA 3BOHOK 0T ANEHa AXTAMO.. (1:00: ) KoHip-5 03 wion 02:41
CrayaTh 38N1Ch NPOCAYWATE SaNKCE 3
04:34 Kon-a 03 nion 02:38
— Kownd-n 03 non 02:38
Fonocosas noura o1 131 Kowtp-5 30 iok 02:50
04

Kont-a 27 moH 11:44

Puc.34

Crioco6 2

KnukHute HpaBOﬁ KHOIKOM MBI IO COOBITHIO C HY>XHbIM KOHTAaKTOM B paszeJie

KoMMyHMKanUuM U B KOHTEKCTHOM MeEHI0 BblbepuTe KoMaHAy OTKPBITh MUCTOPHUIO C
KOHTAKTOM.

ExatepuHa CeméHoBa

9 - cofpThoH ~

I
i
g

Bcé b d

TMoKasaTe NCTOPMID 33 JIeHs, Hefend, Mecal, rofl, Bcio

¥

Kommprcaron IRCENCE cy6e0Ta, 05 Miona 2013

BxoAaumiil SE0HOK 0T ANBHa AXTAMO..

: OTKPBITE MCTOPMKD C KOHTAKTOM
CKAaTk 2aMMck P 1P Wice 3
Mepe3soHnTE 04:34
CKayaTk 2annce
0433
FonocoBan noyta ot 131

Puc.35

CobbITHA B HCTOpHUHN 00603HaYeHbI pa3JiM9HbBIMHU HMKOHKaMHW B 3aBUCHUMOCTH OT
HCII0JIb30BAaHHOTO CIIoco6a KOMMYHHKAIIUU:

3BOHKHU
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S KondepeHuuu

DaKCUMHJIbHBIE COODIIEHUS

CooO11IeHUA I'oJIOCOBOH MOYThI

K kaXkJ1oMy COOBITHIO B MCTOPUU KOMMYHHUKaI[UK Bbl MoXkeTe 106aBUTh KOMMEHTAPHUHU
Y T3ry, MoMoraroliue BIOCJEJCTBUU OTJUYUTh €ro oT JApyrux. i 3TOro KJIUKHHUTE IO

HKOHKe COOBITHUSI.

)

ExatepuHa CeméHoBa
) o . cofThon -

Q Bee 4
m MoKasaTe MCTOPMIO 38 [eHs, Hefens, Mecal, Tof, BCo
HORMBAYHHICEL M CETGAHA cy65oTa, 06 Weona 2013
- -
< EXOAsumi 3B0H0K 0T ANBHa AXTAMO. e
/ CKauatk 30Uk NPOCHYILATE SANUCH -

FonocoeanA nouta ot 131

Bxogawmi 3soHoK oT Ceprei Anexkc.

CEAYalL 3aNUch ODROCYIUaTH 2anich

MponylesHei SECHOK oT Ceprei An...

Puc.36

B nosie KoMMeHTapuu COGBITHSI YKAXKUTeE JOMOJHUTENbHYI0 UHpopMalnuo o HeM. B
nose Jl06aBUTh T3r BBeJUTE KJIIOUEBbIE CJ0BAa, KOTOpbIe OMNUCHIBAOT COOBLITHE,
HanpuMep, TeMy TesnepoHHOro pasroBopa. UTo6bl [JA06aBUTb HECKOJbKO T3rOB,
HaxxkuMaiTe kiaBuuly Enter Ha kiyiaBHaType mocjie BBoJZa Kakjoro Tara. [Ipu BBoje
nepBbIX OYKB, COBMAJAILUX C paHee J00aBJEHHbIMU T3ramu, BaMm OyjeT npeasioxeHo

BbIOpATh MOAXOASIIAMN TAT U3 CIIHCKA.
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ExatepuHa Cemérosa
S 9 copThoH E-
Q Bcé e
m NoKazaTe UCTOPMID 33 f18HL, HEREnA, Mecal, TOf, BLio
KommyHwkaLmi CETOAHA cy660Ta, 06 Hiona 2013
o BxofALmMil SEOHOK 0T ANEHa AXTAMO. : e
CKAYaTk 3aMMcE IROLYUIALE 2GR
CoxpatnTb OTmeHa ~
04:33
lNonocoeag nouta o7 131
Puc.37

J1g ynaneHusa 06aBJI€HHOIO Tara, KJIMKHUTE M0 HeMy MblIlbI0. Mcnob3yiTe KHONKY
CoxpaHMTh [Ji1 COXpaHeHHUH

BHECEHHbIX u3MeHeHUH. Ecau Bbl mnepeaymanu
pelaKTUPOBATh KOMMEHTApPUH / TITU K COOBITHUIO, HOXKMUTE KHONKY OTMeHa.

ExkatepuHa CeméHoBa

copTdon - e
Q Bce -
MoKasaTe UCTOR =a feHs, Hefena, Mecal, Tof, Bl
CErgaHA cy&GoTa, 06 Muons 2013
s N 04:23
Bxogaumia SBCHOK OT AnNEHa AXTAMO. ..
CAYILAT
it S Ak, NROCAYIIATE Sanuch
| + 4|
coEsWEHIE KAEHT cuet =
CoxpaHnTs OTmena

04:34
FonocoBas nouta oT 131

Puc.38

04:33

[Tocne ,HO63BJI€HI/II/I KOMMEHTapud / T3rOB UKOHKA COObITHSI U3MeHUTCA. KIMKHUTE 1Mo

Hel, YTO6bl MPOCMOTPETh, OTPEAAKTUPOBATH JIMOO YAAJUTh J0OaB/IeHHble KOMMEHTapUui
WJIU TITH.
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ExatepuHa CeméHoBa =
i _ @ - cofidon = ==

Q Bee -

IIOKa38Th NCTODMED 38 JeHbL, Hegend, Mecdld, rog, BCK

)

I-;n_uuymiica_unh

BxopanAwmii 3e0H0K 0T Ceprei Anexc...
NROCHYEaTE 2arnHch

‘1 CKaYaTE 3anuck T
04:32

MpenywexHbIi 2EcHOK oT Cepred An...

Puc.39

Kink npaBoil KHONKOW MBI MO COOBITHIO BbI3bIBA€T KOHTEKCTHOE MEHIO, KOTOpPOe
II03BOJISIET BBINOJHUTD JONOJHUTEbHbIE JeHCTBUSA

e OTKpBITb HUCTOPUI0 C KOHTAKTOM - IEepeuTH K HUCTOPUM KOMMYHUKALUU C
KOHTAaKTOM, y4aCTBOBaBIleM B COOBITUM. [laHHBIM NNYHKT KOHTEKCTHOI'O MEHIO JOCTYIEeH
JUIS1 3BOHKOB, PaKCHUMHUJIBHBIX U ['0JIOCOBBIX COOOLIEHHUH.

o Ilepe3BOHMTSH - BbI3BaTb aO0OHEHTA, Yy4aCTBOBABLIEr0 B COOBITUM. JlaHHBIN MyHKT
KOHTEKCTHOTI'O MEHIO JJOCTYIIeH [IJIl 3BOHKOB, paKCHUMHJIbHBIX U FOJIOCOBBIX COOOILEHUH.

o CkayaTe 3aIMCh - 3arpy3UTh ayAHO3allMCb pasroBopa Ha KoMmblooTep. JlaHHBIN
IYHKT KOHTEKCTHOTO MEHI0 JOCTyNleH [Jid 3BOHKOB, TOJIOCOBBIX COOOIIEHUH U
KOHpEepEeHIUH.

e Ckauvatp ¢akc - 3arpy3uTh "¢gakc" Ha KoMIbloTep. JJaHHbIA MYHKT KOHTEKCTHOT'O
MEHIO JIOCTYIEH TOJIbKO /151 GaKCUMUJIbHBIX COOOILEHUH.

o [loBTOpUTH KOHPEPEHLMIO - CO3/aTh I'0JI0COBYI0 KOHPEPEHUIO C aHAJIOTUYHBIM
COCTAaBOM YYacTHUKOB. JlaHHBIA NYHKT KOHTEKCTHOTO MEHI0 JOCTyIeH TOJIbKO JJf

KOHdepeHIHil.
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ExatepuHa CemEHoBa E
- _p . @ - copTdion = T

Q SB0HKH -

ICTOPMID 23 [ieHb, Heflens, Mecal, rof, Bcio

13

CETrOOHA cyoaoTa, 06 Monn 2013

BXOOALMA SECHOK OT ANEHa AXTAMO.

CKAYATE SaMMCE NDOCAYINATE 28Nk =
| B OTKPEITE MCTOPHID C KOHTAKTOM s
t (g ) .
) i PEIBOHNTL \h ia
Exopsun 2ecHoK 07 Cepred Anekc..! | CkauaTh 2anvck
CKayaTk 38Muck YUATE 2AICE

MponylweHHER SEcHOK oT Cepreft An..

Puc.40

Bo3MOXXHOCTb 3arpy3kd ayjuosanvucu TesedpOHHOro pasroBopa U ¢akca Takxke
JIOCTyIIHA NpU KJIHKe N0 ccblike CkavaTth 3amMch M CkadaTth ¢akc B 006/1acTH
COOTBETCTBYHOLIEro cobbiTUsA. KpoMe Toro, Bbl MoxkeTe npocayminBaTh 3allMCH 3BOHKOB U
COOGIIEHUI T'0JI0COBOM MOYTHI HEMOCPEACTBEHHO B UCTOPUM KOMMYHHUKALUMNA, UCTOIb3Ys

BCTpPOeHHbIN Myieep Personal Assistant.

ExatepuHa CeméHoBa _ =
- b . coQTdoH = E=
Q Bce v
MokazaTk U TOPWD 2a !'J!EHb HE;I,EBQ_, MEC_.Q'_q romg, BCE-:
[
Kemmyrpraimn - ®akc 0T 7657136 4:53
CKauaTh (aKc .
14:54
00:35
w Bxoag EgHOK 0T AnéHa AxTamo... (100 i
CKauaTk Fanyck
00:35
o o 00:34
- Bxogaumin 3EoH0K 0T AnéHa AXTAMO. .. 0 =
CKayaTh 3anuce —
0034

Bxogawmi seoHoK 0T Cepred Anexc., |
CAUATE 2AMUDE MRGCIYIIATE 2aMHMcE

Puc.41

HaliTu HyXHbIH 3BOHOK, "dakc", coobleHHe HJIU KOHPEpPEeHLHI0 B HCTOPHUHU
KOMMYHUKAIIMA TOMOTYT (QHUJIbTPbI, MO3BOJISIOIINE CY3UThb IepedyeHb OTOOparKaeMbIX

COoOBITUH. BbI MOXKETE HCI0JIb30BaTh cdieayromue CIOCOG6BI (l)I/IJIpraL[I/II/I:
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1. [lo cnoco6y KOMMyHHKaLMU. BbibeprTe cioco6 KOMMYHUKALMM, YTOOBI 0TOOPA3UTh
B MCTOPHU TOJIbKO 3BOHKH, KOHPEpPEHIUH, COOOIIEeHNS T0JI0COBOM MOYThI UIM "daKchl'.

s oTMeHbl ubTpa BoibepuTe Beé.

ExatepuHa CeméHoBa
e T s e @ -~ copThon = ==z

e M
3B OHKK

KoHdepeHLua
FonocoEas noyTta
DaKc

123 AeHb, HEOERA, MecAl, rof, BCk

HOMMYHEHELAN yeTeepr, 04 Miona 2013

| ®akcor 2657136 R
= CKAYATE (aKe

‘ Fonocoeas nouta ot 2657136 ‘ g

Puc.42
2. Ilo IMeHHY KOHTAaKTa, HAa3BaHUIO OpraHU3alUy Uard HoMepy TesiedoHa. Eciu KOHTaKT
CcoXpaHeH B pasjejie MOM KOHTAKThl, BBEJJUTe €ro MMsl UM Ha3BaHUE OpPraHU3alUU B

COOTBETCTBYHOILIIEE IT10JIE. ,Z[JIH MMPpOYUX KOHTAKTOB BBEAUTE HOMED TeJIe(l)OHa. ,[[JIH OTMEHBI

bunbTpa HAXKMUTE

ExatepuHa CeméxHoBa
Ba: .p S @ -~ cofThoH ¥ Py
(Q 2657 2 ) - )
MoKazaTe NCTORKMID 32 AgHb, HEfend, MEeCAL, rof, BChy
yeTeepr, 04 Miona 2013
& @akc oT 2657136 145
= CrauaTb Qakc H

‘ lonocoBaa nouta o7 2657136 ‘ e

| Dakc oT 2657136

Puc.43

3. Ilo Taram. BBeguTe mepBble CHMBOJIBI T3ra, a 3aTEM BbIOEpUTE NOAXOAAIUN TAT U3

Mnpeasjio}KeHHOro CIithMcCKa. ,ﬂﬂﬂ OTMEHBI (1)I/IJII)Tpa HaXXMHUTE Yy COOTBETCTBYIOLIEro Tara.
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® - copTdod ~ =

ExatepuHa CeméHoea

Q 2657 X Bc -

Cyer

KommyHwagma

CTOPAIT Sd HEHn HEL }.”f'." Mi:'\._.Hi__"_ TOM0, BC;C

uereepr, 04 Miona 2013

®akc o1 2657136
CKAYaTh PaKs

&8 ®akc o1 2657136
: CKayaTh fakKc

Puc.44
4. Tlo BpeMeHU. BribGepuTe Mepuoj, BpeMeHH, 32 KOTOPbIA HEOOXOAUMO MPOCMOTPETH

CTAaTHUCTUKY KOMMYHHKauHﬁ.

ExatepuHa CemMEHOBa :
- __p..._ @ ~ | coprpon v T
Q 2557 X Bea -
EYeT =
m MoKasaTs NCTOPMIO 33 EHL, HEIRRA, MEcal, rof, B{:EG)
Ko sy HHKEL A ueTsepr, 04 oA 2013
®akc oT 2657136 o
Crayate GaKc i
1453
P Makc o1 2657136
= Cxayarsk gakc

Puc.45

BolilieykaszaHHble GQUABTPBI JOCTYNHBI B 0011l HICTOPUM KOMMYHUKaLUK. B nctopun

BBaHMOAeﬁCTBHH C OTJe/IbHbIM KOHTAKTOM Bel cMmoxkeTe Bbl6paTb TOJIBKO Iepuon

BpeMeHH, 32 KOTOPBIX C/1eAyeT 0TOOPa3UTh COOBITHUS.
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Exartepuna Ceménosa
od cofToH ¥

* AnBuna AxTAmMoBa

K83aTh UCTOPHIO 33 fleHk, Hefend, MecAl, rog, B::—-) o Cepreii Anexcees
CETOAHA cy660Ta, 06 Wiong 2013 [| 2esmi30 &
Kondg-a 03 won 04:04
e Kong-a 03 won 02:41
Bxofaumi 3E0H0K 0T ANBHa AXTAMO.. A Kotd-a 03 uron 02:41

CKayaTk 2aNMck NpocoyllaTe 2ankck

04:34 Koud-a 03 mon 02:38
KoHg-a 03 won 02:38
KoHg-a 30 uion 02:50
Koud-a 27 mon 11:44

lonocoeas nouta ot 131

Puc.46
3.3. YnpaB/jieHMe KOMMYHUKalMSIMHI

3.3.1. 3BOHKH

3.3.1.1. Ynpase.seHue mepmuHa1aMu
[Ipy KCNOJb30BaHUM HECKOJIbKUX TesieQOHHBIX allapaToB BaXKHO HACTPOUTb HUX
TaKUM 06pa3oM, YTOObI He MPONYCTUTh HU OJJHOTO 3BOHKA. Bce Bauiu TesiepoHbl yKka3aHbI
B pa3jesie TepmuHasbl Personal Assistant. [l mepexoia B AaHHBIA pa3/iesl BbloepUTe

nyHKT HacTpoiiKyu TepMHHAJIOB B IJIaBHOM MEHIO IPUJIOKEHHUS.
B paszesne TepMuHasibl nepeyrcieHbl TeJepOHBI, KOTOPbIE y:Ke HacTpoeHbl AJs Bac
AnmunuctpatopoMm Orange[ucle. Kak nmpaBuiso, 3To Bamu cranuoHapHble TesiepOHHbIE
annapaTbl B OpraHvMsaliy U NporpaMMbl /i1 3BOHKOB C KOMIbIOTepa UJIA MOOUJIBHOTO

YCTPOMCTBA.

Bbl MOXeTe caMOCTOsITeJbHO yKa3aTb HOMepa TesjedOHOB 3a Npejie/laMi KOMIIaHUU
(BHemwIHHME HOMepa), KOTOpble >KeJaeTe UCMO0Jb30BaTh JJis 3BOHKOB. Hampumep,
MOOUIBHBIN TesiedOoH. JIJis1 3TOro HAXXMHUTe KHOMNKY /l06aBUThb, BBeIUTE HOMep TesiepoHa

Y HOXKMUTe Ha KJlaBUaType kjaaBuiny Enter.

TepMuHanel

esem

cothThoH

89052477742
NoBaenTe
®) AKTHEHEIA
MNepeLd

OgHoBpeMeHHD
MocneqoBaTenbHo

CoxpaHuTe OTMeHa

Puc.47
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[Ilpy Heo6XOAMMOCTH, U3MEHUTEe peXUM I[pHeMa BXOJSAIIMX BbI30BOB Ha Bamwu
TesiepOHbI, OTMETUB COOTBETCTBYIOLIYIO OMIIUIO:

e AKTHMBHBIH - 3BOHKHU OYAYT NOCTyNaTh TOJIbKO HAa aKTUBHBIN TeJsieOH;

e IlepBbii - 3BOHKHU OYAYT NOCTyNaThb TOJbKO Ha epBbIX TeJiepOH B CIIUCKE;

e OAHOBpPEMEHHO - 3BOHKHM OyJAyT MOCTyHaTb OJHOBPEMEHHO Ha Bce TesiedOHBI,
noka Bbl He 0TBeTHUTE Ha JIID6OM U3 HUX;

e [IlocnepgoBaTesbHO - 3BOHKU OyAyT MOCTyHNaThb MOOYEPESHO Ha Bce TesaedOHbl,
noka Bbl He 0TBeTHUTE Ha JIIO6OM U3 HUX.

AKTHBHBIN TesnedoH - 3TO TesepoH, HA KOTOPOM Bbl JOCTYNHBI B TEKyIIMH MOMEHT
BpeMeHU. Eciin y Bac HeckoJIbKO TepMHHa/IOB U Bbl ucnosib3yeTe pexuM nprveMa 3BOHKOB

AKTUBHBIH, 00513aTe/IbHO BbIOEPHUTE aKTUBHBIN TesiepoH B OKHe Personal Assistant.

ExaTepuHa CemeHoBa S—
D_ . : - corchon v ===

esem

codT H

JobaBnTh KOHTaKT

. admin

User A

Puc.48

AKTUBHBIA TesiepOH MOXKHO BbIOpATh He ToJIbKO B Personal Assistant, HO u c
caMoro anmnapara, HabpaB Ha HEM CIeliuaJbHbIN KoJ, *4.
[Ipu BbIOOpe pexuma IlepBbii uau IlocaegoBaTesIbHO MOXET MNOTPe6OBATHCS
VM3MEHHUTh NMOPALOK TEPMHHAJOB B CHUCKe. Jlyig 3TOro HaBeJUTe Ha COOTBETCTBYIOLIUMI

TeJieQOH KypCop MbILIU U HAXKMUTE | (IepEMECTUTD BbIllIe) WM ' (lepeMeCcTUTh HUXKeE).
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TepmuHansl

esam

codTdoH %

89052477742

NoGaenTe

# AKTHEHGIA

CoxpaHuTe OTMeHa

Puc.49

Ecnu TenedoH 60siee He UCTOJIb3YETCs, YIQJIUTE €ro U3 Cnucka. [Jiss 3Toro HaBeJuTe
Ha HEero Kypcop MbIIIH U HAXKMHUTE

Hcnonb3yliTe kHONKY COXPAaHHUTD /IS COXpaHEHHUs] BHECEHHBIX U3MeHeHUH. Eciiu Bel

nepeAymasiy pelakTUPOBAaTh HACTPOUKH, HAXKMUTE KHONKY OTMeHa.

3.3.1.2. Hacmpoiika nepeadpecayuu 360HK08

B 3aBucuMocTHU OT Bamiero Tekyuiero craTyca NpucyTCTBUS B CETH BXO/siLM€e BbI30BbI
MOTYT OBITb aBTOMAaTH4YeCKHM IlepeHampaBjeHbl Ha Bamly TrosiocoByr MouyTy,
omnpezie/leHHbI HOMep TesiepoHAa WM OTKJIOHeHbl. Hampumep, mpu OTCYTCTBUH Ha
paboyeM MecTe BCe MOCTyNawlMe 3BOHKU MOTYT ObITh NepeajipecoBaHbl HA MOOUJIbHBIN
TesiedOoH.

Bl  MoxeTe HacTpouTb Iepeajijpecallild BXOJALIMX 3BOHKOB B  pasjelie
IlepeHanpaBJieHUe BBI3OBOB. /l/1s Nepexo/ia B JaHHbIN pa3/es BblbepUTe 0HOMMEHHbIN
IYHKT B IJITaBHOM MeHI0 Personal Assistant.

[lepeliinuTe Ha BKJIaJKy COOTBETCTBYIOLIEro CTaTyca U BblbepuTe JefCTBUe, KOTOpOe

6y,aeT BBIIIOJIHEHO C BXOAAIINMHA BbI3OBAMMU:

e COpoCMTD - BXOASIMN 3BOHOK Oy/ZIET OTKJIOHEH;

o Tosi0coBasg mo4YTa - BbI3bIBAKOIIMKA aO0OHEHT CMOXeT OCTaBUTh Bam rosiocoBoe
COO0llleHHe UJIU OTIIPAaBUTH "Pakc”;

o IlepeBecTtu Ha - BXO/JsLIUI 3BOHOK OyZileT NepeHanpaBJieH Ha yKa3aHHbIA HOMeED
TesiepoHa. BBesuTe ero B noJie psoM. ITO MOXKeT ObITh Ball BHEITHUI HOMep, HallpuMep,
MOOUIbHBIN. Eciu BbI30BBI OyAyT NepeBe/ieHbl Ha PYyroro yejaoBeKa, KOHTAKT KOTOPOro

coxpaHeH B pa3jiesie Mou KOHTaKThbl Personal Assistant, To BBeguTe nepBble OYKBbI €0
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MMEeHU WJIM NepBble [UPPHI ero HoMepa TesedoHa, Mocjae Yero BbibepuTe abOHEHTA U3

npeJJI0XKeHHOT0 CIHCKA MOAXOASIIMX KOHTAKTOB.

HocTyned  He GecnokowTe | He gocTyned | Bueodmca | [pyroe

2aHATo
o CopocnTe
o) TONoCoBan novTa

8 [NepeeecTi Ha AnéHa AxTamoea, 131

Het oTBeTa 30 cex
» Copocute
o' MonocoBar noyTa

8 MepesecTHHa An

Cepreit Anekcees, 133

coparure || R

Puc.50

Jna cratycoB JloctyneH u Jlpyroe HacTpouTe nepeHanpaBJjieHUe BXOAAIIUX BbI30OBOB
B CJy4dasx, korga Baw TesiedpoH 3aHAT 160 Bbl He MOXXeTe OTBETUTH Ha 3BOHOK B TEYEHUE
omnpezeJIeHHOr0 BpeMeHU. Bpemsa oxujaHusd oTBeTa Iepes NpPUMEHEHHEM IpaBUJA
yKaKUTe B ceKyH/Jax B nojie Het orBeTa. [1o yMosiyanuio 3to 30 ceKyHA,.

Ucnonp3yiiTe kHONKYy COXpPAHUTD [IJI1 COXpaHEHUS BHECEHHBIX U3MeHeHUH. Eciu Bol
nepeiyMa/id peJaKTUPOBATh HACTPOUKH, HAXKMUTE KHONKY OTMEHMTb.

HacTpoiiku mnepeajpecaniy  BXOJSIIMX 3BOHKOB OyAyT [AeWCTBOBaTb IMpHU
COOTBETCTBYIOILEM CTATyCe NPUCYTCTBUSL B CETHU, KOTOPbIMA MOXKHO YCTaHOBUTH C Baiero

TesiepOHHOrO amnmnapara, in6o B Personal Assistant.

5

ExatepuHa CemeHoBa
e ..p. e 7'} cothrdion ¥ R

@ JocTynex
@ He Becnokonth
Hoctynex He GecnokonTs He goctyn He gocTynes nyroe
JaHATo LIEE T
COpocHTE Lipyroe

&) [onocoBas noYTa

MepeBecTH Ha
Het oTBeTa 30 ce
$ C6p

&) [onoco

i
=

BaR noYTa

TMepesacTH Ha

CoxpaHnte OTMEHNTE

Puc.51
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3.3.1.3. [Ipuem u 8bino/IHeHUE 8b130808
OTBevaiiTe Ha BXOJdlLlMe 3BOHKH KaK OOBIYHO, CO CBOero TejedOHHOro ammapara.

BeinosiHUTB BbI30B B Personal Assistant Bel MoxkeTe 0JHUM U3 CAeAYIOIIUX CIOCOOOB.

Croco6 1

1. OtkpoliTe naHesb Habopa Dialpad, HaxkaB “:: B OKHe NPUJIOKEHUS.

2. BBeauTe HOMep BbI3bIBAEMOI0 abOHEHTAa C KJIaBUATypbl KOMIIbIOTEpa, JHU60
HabepuTe ero npu nomouid 1UdpoBbix KHomMoK Dialpad. /lsig Toro 4Tobbl CTEpeTh
BBe/eHHbIE IU(PBI, UCTIONb3YHTE KHOMKY M,

3. Haxwmute KHONKy [I03BOHUTB.

JlaHHBIN cr1oco6 MOAXO0AUT JIJis 3BBOHKOB Ha JIloOble HOMepa.

|

ExaTepuHa CemeHoBa
io8t B 12 . = R it - cothTdoH - Tz
’ Q 115 MTE KOHTEK
Boe 3 CHcTeMEbIS Db OTAen npopax 1 z 3
admin 4 5 6
T 8 g

User A

, UserB

User C

Puc.52

Cnoco6 2

1. B cnucke 3aBepuieHHble KJIUKHUTE IMpPAaBOM KHONKOW MbIIIM IO HYXHOMY
abOHEHTY.

2. B KOHTEKCTHOM MeHI0 BbIOepUTe HOMeD J1Jisl 3BOHKA.

JlaHHBIN c10C06 MOAXOAUT TOJILKO /Jis 3BOHKOB KOHTAKTaM, C KOTOPbIMHU Bbl HejaBHO

00I1IAJIUC.
Pl o v | coproon v || T
2657136 = SABEPLUEHHBIE T
Jlo0asuTh B KOHTAKTE | [IPHKPENUTS K KOHTaKTY 2 S| €
& Cepred Anekcees
T ) 33 [ieHb, HENENR, MECAL, rof, Bch » 265736
B . 29234063403 = ZEanidt
CEFOORA noHefenEHnE, D3 Wions 2013 r
FeHHaauA Cepreaswy
T @ Angva AxTRAMOBE
[ponyieHHLIR 3B0HOK 0T 2657136 = o
CxavaTh thake il
1829
nATHUUE, 31 Mas 2013

Puc.53
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Crioco6 3

1. B cnucke 3aBepuieHHBbIE BblJ|eJIMTe HY»KHOTO aO0OHEHTA.

2. OTKpoeTCH CTpaHHWIda [JAdHHOI'0O KOHTAKTa.

HeO6XO,HI/IMOCTI/I, BbI6epI/ITe HOMep [Jid 3BOHKA.

HaxxmuTe KHOIKY

“ wu, mnpwu

ﬂaHHbIﬁ croco6 MoAXOAUT TOJIBKO AJid 3BOHKOB KOHTAKTaM, C KOTOPBIMHU BbI HelaBHO

0OIIaJTUCh.
ExaTepuHa CeméHoBa
_p 26 I5UHMAETE w. ¥ cofTdon = ==
Ceprei Anexkcees 7
CAgIRS,
MoKa3aTe NCTOPHIO 33 IeHb, HEJENs, MECRL, O, BCIO %
CEMGOHA cpefa, 29 Mar 2013 f
Bxogsuwwi ssoHok o1 Ceprei Anekc... 00000 = G
NpoCiyWaTk 3antcs
2anucb s
L 744
‘ . MponywesxHeid 3gook oT Cepreid An. = T
Puc.54
Croco6 4

IABEPLUEHHKIE L~
2657136 - 1

= Cepred Anekcees (18]
2452904 L
Fenxannid Cepreesny ui

89234963493

1. B cnucke 3aBepuIeHHBbIE BblJ|eJIMTe HY»KHOTO aO0OHEHTA.

2. OTkpoeTcsa CTpaHULA [JAaHHOTO KOHTAaKTa. B UCTOpUM KOMMYHMKALUUW C HUM

KJIMKHUTE MPaBOM KHOMKOW MbIIIM B 06JIaCTU COOTBETCTBYIOLIETO COOBITHS U BbIOEpPUTE

koMaH/y Ilepe3BOHUTB B KOHTEKCTHOM MEHIO.

ﬂaHHbIﬁ Croco6 MoAXOAUT TOJIBKO AJid 3BOHKOB KOHTAKTaM, C KOTOPBIMHU Bl HelaBHO

0OIIaJTUCh.
ExarepuHa CeméHoBa
7 lp G @ - cotrdion _—
lenwagun Cepreesny =
: s
MokasaTe MCTOPWIO 38 JZ‘.E_HE, HG,D'_EJ'IR, _ME':CRL:: rog, BT
CEFOAHA nerefensHrK, 03 Wiosr 2013
3 Wexoasiuit 380HoK MerHaui Cepr.. = =
1828
TponylieHHEIA 3BOH0K OT TeHHaAHA... = L
DTKFIb\Th MCTOPHIO C KOHTaKTOM
MepessoHiTE
TponyleHHEIR 3B0HOK OT TeHHaaMA... =

Puc.55
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Cnocob6 5

1. OtkpouTe paszaes KoMMyHUKanuu.

2. Ilpy Heo6XOAUMOCTH HCIOJIb3YWTE MOUCK MO CPeACTBY KOMMYHMKAIUHM, UMEHHU
KOHTAaKTa Y TaraMm.

3. KiukHuTe mpaBOW KHONKOW MbIIIKM B 06JIaCTM COOTBETCTBYIOUIETO COOBITUS C
HY>KHbIM KOHTAKTOM U BblOepuTe KoMaH/ly [lepe3BOHMTh B KOHTEKCTHOM MEHIO.

JlaHHBIA Ccnoco6 NOAXOAUT TOJIBKO [JI1 3BOHKOB KOHTAaKTaM, C KOTOPbIMHU Bbl
00111aJIKCh paHee.

el o - || coproon - | T

() Ceprena : call v

33 [ieHs, HEJEens, MECAL, Tof, Ec0

CEFO4HA noHefensHiK, 03 WioHs 2013

m
o
B

BX0AAWUA 3B0HOK 0T Cepref Anexe.. = o
TKPEITE HCTOPHED C KOHTAKTOM

MlepesBoHiTE 'h 28
Cka¥aTh 3annck

CKauyaTh 3anuce

WMcxonawmi seoHok Ceprei Anexcees 0 0502 =
NpOCHYWATE 38MNHCE
CrayaTk 2anuch

Puc.56

Cnoco6 6

1. OtkpouTe pa3zaes MOM KOHTAKTBHL.

2. HaBeguTe Kypcop MbILIM HA HYXHbIM KOHTaKT, HOKMUTE KHOIKY “+ M BblGepuTe
HOMep [iJ1 3BOHKa. /laHHas KHOIKa TakXe OyJeT AOCTyIHAa MPU PacKpbITOW KapTOuYKe
KOHTaKTa.

JlaHHBIN croco6 MOAXOAUT TOJIBKO [Ji 3BOHKOB KOHTAaKTaM, KOoTopble Bbl paHee

COXpaHUJIY B pa3jiesie MOU KOHTAKThI.

ExarepuHa CemeéHoBa
e ® v | codrbon || T
] I oGaBuTE KOHT...
Bee * ClcTemHLIe Ofiuyme OTAER ApORE¥
web-cTyama 2 |
. ARBHa AXTAMOBA = g

AHacTacHA AHTOHOBWY !

, Annalpwropoesa

Puc.57
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Crioco6 7

1. OtkpouTe pa3zes MOM KOHTAKTBHL.

2. PackpoiTe KapTOYKY HY>KHOT'O KOHTAKTa.

3. KiukHUTe npaBOil KHONMKOW MbIIIK B 00JIaCTU UMEHU KOHTAKTa U B KOHTEKCTHOM

MeHI0 BbIOepuTe KoMaH/ly BbI3BaTh, a 3aTeM HOMep abOHEHTA /J151 3BOHKa.

JlaHHBIN Ccroco6 MOAXOAUT TOJIbKO [/ 3BOHKOB KOHTAaKTaM, KoTopble Bbl paHee

COXpaHUJIY B pa3jiesie MOU KOHTAKThI.

ExaTtepwHa CeMeHOEa

Mowt KOHTaKTEL Bee *
web-cTygus 2
AngHa AxTAMmoBa

OTRER npogaxk

EXTE

131
JoGasnTh
CoxpaHiTs DTMeHa

AnacTacud AHTOHOBWY

Puc.58

ClCTEMELIE Cifaiyume

OTaen npogask

JofaBnTh y4acTHUKOB
OTNpaEHTE dake %
JobaBuTh B M3bpakHoe

cofrdion = 2t

LoGasu..

13

¥ NanuTe KOHTAKT

[Ip1 McnoJsib30BaHUM JIOOOTO M3 ONMMCAHHBIX coco6oB, Orange[ucle aBTOMaTUYECKH

VHHUIMa/IM3UpyeT BbI30B Ha Baiu TesiedoH, a 3aTeM Ha TesiepOH BbI3bIBAEMOTO aOOHEHTA.

[IpuMHTE 3BOHOK Ha CBOeM TeJiepOHe U JOXKAUTECh OTBETA COOeCceJHUKA.

3.3.1.4. Pa6oma c meKywjumu 360HKaMu

Tekyure BbI30BbI OTOOpa)alTcs B CHHCKe AKTHBHble KOMMYHMKanuM Personal

Assistant.
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ExkaTepwHa CeMEHoBA

Q
Bee * CHETEMHBIE e

web-cTyanR 2
¢ AngnHa AXTRMOBa
o AHaCTaCHA AHTOHOBMY

AnnaTpuropreea

Puc.59

OTEen npog

cotiThoH =

A

JobaEnTE KOHT..

AKTHUBHBIE KOMMYHMKALIMA

@ AngHa AXTAMOBA

& Cepreil Anexceer

|| zapePwEHHEE =24
2657136
2452904 ei
FeHHanuit Cepreeeny w1
89234963493

MKoHKa psZioM C MMeHeM ab0HeHTa MHPOPMUPYET O COCTOSIHUU 3BOHKa:

200:16 Jl03BOH C YKa3aHHWEeM BpeMeHU 0XKUAaHus (MM:cc)

% 00 »
w25 TeKyMil pasroBOp C yKasaHHEM ero MPOJ0/KUTeNbHOCTH (MM:CC)

BoigenuTe aboHeHTa B CHHCKe AKTHUBHbIE KOMMYHUKALUM, 4YTOObl OTKpPBITh

CTpaHHULly KOHTAKTa, rge Bbl cMmoXkeTe MMPpOCMOTpPETb UCTOPHIO BBaHMOﬂeﬁCTBHH C HUM H

BBIIIOJIHUTDB JOINMOJIHUTEJ/IbHBIE ﬂeﬁCTBHH CO 3BOHKOM.

ExaTepuHa CemeéHoBa

3 @ - cotrdhon _—
. Ceprei AnekceeB = AKTUBHBIE KOMMYHUKALIAW
up. th 130 Co3nate 2t
Talk with 130 KoHDepeHwmo |
= Cepre#d Anexcees iz g2
. Mapkoeka - =
4 L 0z:23 ouizops 2 | | | IABEPLUEHHAIE v
MepeBod BLI30ea Y. B
sl . Mepeeod Ha 3apepleHne 8 £ne0a AXAORS
MokasaTe MCTOPMIO 33 [eHE, HeOens, MECRY, Fog, Bck =
== st TOMOCOEYH NOYTY BHI30BA | o 2657136
CEMOOHA cpepa, 79 Mas 2013 1 s 2452904 L
- TeHHagui Cepressny
1744 » B9234963493
Bxoasuwni seoHoK of Cepred Anexc.. | =
NpOCAYIIETE 38MHCE
3aMHCh T44
T:44
MponylueHHLIA 380H0K 0T Ceprei An.. =

Puc.60

Eciu a6oHeHT OTCYTCTBYE€T B CIIUCKE Bamux KoHTakToB, Bbl cMoXxeTe ,£[06aBI/ITb €ero

JU60 NPUKPENUTb ero Homep TesedpOoHA K HMeWIeMycs KOHTakTy. [l BHEUIHUX

TeJIECl)OHHbIX HOMEPOB 6y,ueT AOCTYIIHA BO3MOXHOCTb OTIIPpABKH Cl)aKCI/IMI/IJIbeIX

COOOIIEHUH.
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ExkaTepwHa CeMEHoBA

v cofithon = £
OTMPaBMTE
838422657 .. == hake AKTUBHBIE KONMYLMKALIA
LoBaBuTh B KOHTaK... TPHKPENHUTE K KOHTA... X
838422657136
W oo i . “ RARERIELL: .

Cepreit Anexcees

023 [IeHs, HefenR, MecAl, rof, BCiO B
AnEHa AXTAMOBA

2452904

Fennagwit Cepreesuy

89234963493

Puc.61

BbIOJIHUTL OCHOBHBIE [JEWCTBHSA €O 3BOHKOM TakKXe MOXHO IIpU IOMOILHU
KOHTEKCTHOI'O MEHI0, KJIMKHYB IIPaBOX KHOIIKOM MBIIIU [10 aKTUBHOMY KOHTAKTY:

e Copocutb - 3aBeplIUTh (OTKJIOHUTh) 3BOHOK;

o [IlepeBop - nepeBecTH 3BOHOK Ha ipYroi HoMep TesiepOHa;

o TosocoBas nmoura - nepeBecTH 3BOHOK Ha Ballly rosiocoByro moury;

o [IlapkoBKa - 3anapKoBaTh BbI30B.

ExaTepuHa CemeéHoBa

v cothTchon =
AnéHa AxTAmoBa AKTHEH AYHUKALIMW
=
_ ANEHa AXTAMOBE Copocins 'a
3 0102 i e xR Mepesion
I w0 [OROCOBas MoYTa
Kondb-s 11 mon 16; 11 Mapkoeka
OpWI0 33 [eHb, HEOENnR, Mecrl, Tof, BCK
=
CEFOOHS BTOpHKE, 17 Vions 2013 | |
WCKogRILMA 3B0HOK ANEHA AXTAMOES =

Puc.62

3.3.1.5. IIpocmomp nponyujeHHbIX 360HK08

[IponymieHHble 3BOHKH OTMedeHbl HUKOHKOU HalPOTUB COOTBETCTBYIOLIETO
aboHeHTa B crnucKe 3aBeplieHHbIe. [[udpa psAgoM ¢ UKOHKOW yKa3blBaeT KOJHUYECTBO
NpONyIeHHbIX BEI30BOB.

Jis  mpocMoTpa NpONYLIEHHbIX 3BOHKOB BblJeJWTe abOHEHTa B  CIHCKe
3aBepmeHHble. OTKpOETCS CTpPaHUIA JAHHOTO KOHTAaKTa. B MCTOpUU KOMMYHHUKAIUM C
HUM HeNpPUHSATbIEe BbI30BbI OYAYT 0603Ha4YeHbl KPAaCHOM paMKoi. YTOObI 3BOHOK NepecTail

OTO6pa)KaTbCH KaK HpOHymeHHbIﬁ, K/JIMKHHUTE 10 HEMY MBIIIbIO.
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Jl/1s1 BbI30Ba ab0OHEHTa HAXKMHUTe KHONKY Ilepe3BOHUTB.

ExaTtepuHa CemeHoBa
R o - | coprgon v || T}
¢ Cepren Anexcees =
: A 3 | %
MoKasaTs HCTOPMI) 33 [ieHb, HEJenA, MecAl, rog, 8o
CErGOHs cpena, 29 Mas 2013
= Bxofsimit 380HOK oT Cepred Anexc.. 00006 | =
= NpociylWiaTh 3aNHCE
3anuck ife
7:44
. MponylwexHbii 3oHoK oT Capred An... =P s
17:44
15:42
= koHbepenLna:Mapua Beccapabosa .. =

Puc.63

FABEPLUIELHBIE e
838422657136
2657136

= - Ceprei Anexcees o2

& Anéna AxTRMmOBa [}
2452904
FenHagwit Cepreesuny LR
89234963493

Bbl Takke MOXKeTe HCII0JIb30BaTh KOMaHAYy nepeBBOHI/lTb KOHTEKCTHOI'O MEHIO,

KJIMKHYB I10 IPONYLeHHOMY 3BOHKY IPaBOM KHOMKOM MBbILIH.

Exarepuna CemeHoBa
ey o v || coprbon v | T
%
MoKasaTe MCTOPKIO 33 [ieHb, HENERA, MECAL, [of, BCi0
= MpONYWEHHEIR 3BOHOK OT ANEH3 AX. (100:38 | =
s NpOCAYWATE 3aNHCE
Cxa4aTh 3anuce
MponylieHsbIR 380H0K 0T AnéHa Ax =

OTKPEITE MCTORHIO C KOHTaKTOM

5 TPONYLLEHHEIA BOHOK OT ANEHa AX.. =

Moxogswmil 2eoHoK Angxa AxTRmoea (100 30 =

Puc.64

npocnyRiate 2aNuck

17:48

1740

e

SABEPLIEHHBIE

« [eHHanwit Cepreesuy

+ AngHa AxTAMOBa &1 asl

= ® Ceprei Anexcees
. 2657136

3.3.1.6. 3asepuieHue 8b1308a

3aBepIMTh 3BOHOK B Personal Assistant Bel MoxkeTe 0JHUM U3 CIeAYIOIIUX CIOCOOOB.

Cnoco6 1

1. B cnucke AKTUBHbIeé KOMMYHUKALMU KJIVMKHUTE NPAaBOW KHOIMKOU MBIIIU IO

HY>KHOMY a60HEHTY.

2. B KOHTEKCTHOM MeHI0 BbibepuTe KoMaHy COpPOCUTb.
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AKTHEHBE KOMMYHREALLIMK

» AnEHa AXTAMOBA

' COpoCHTEL

S AREPLUEHHEIE Mepesoq =

oo [onocoBan NONTa

l'envapwii Cepres| || [apkoexa
@ Cepred Anexkceen L
2657136 @l
Puc.65
Crnoco6 2

1. B cnucke AKTMBHbIE KOMMYHUKAIMH Bbl/IeJIMTE HY>KHOI'O AOOHEHTA.

2. Ha CTpaHHILI€ JAHHOTO KOHTAKTA HA)KMHUTE KHOIIKY n

ExaTepuHa CeMEHOBA

Hem bl CEAYAC 3aHMMEETECE

® - codrdhon -

« AnénHa AxTaMoBRa AKTWEHBIE KOMMYHHEALIMIA

+
Talk with 130 4
= AnEHa AxTAMOBa Q0222 QT as}

P 020 1 ac ‘ ‘ IABEPLUEHHBIE -4
Kondp-7 30 maf 12:19

MoKa3aTs UCTOPMIO 33 IeHb, HEfens, MECAU, roj, 8o

__ @ Cepreil Anexcees
CEFGOHA weTeepr, 30 Mas 2013 @ 2657136
|« 2450904

‘ A MponywexHLIR 3B0H0K 0T AngHa Ax. =

MponywexHLIR 3B0H0K 0T AnéHa Ax. =

‘ 3

Puc.66

3.3.1.7. Ilepesod evi308a Ha dpyz20il HOMep
B Personal Assistant Bbl MokeTe mepeBeCcTH BXOAAIIMKA 3BOHOK Ha JAPYrovl HoMep
TesiepOHa OHUM U3 CIeAYIOIIUX CIOCOOOB.
Cnoco6 1
1. B cnucke AKTUBHbIeé KOMMYHUKAIMU KJIVMKHUTE NPAaBOW KHOIMKOU MBIIIU IO
HY>KHOMY aOOHEHTY.

2. B KOHTeKCTHOM MeHI0 BbiOepuTe KoMaHAy IlepeBog.

58



Orange[uc]e

Unified Communications

AKTHUEHBE KOMMYHHREALLHA

» Anéya AXTRMOBa

COpockT
SABEPLUFHHEIE % [lepesog ‘b =
o lonocoeas ModTa
lensanwi Cepreesl || NMaproexa
Cepreil Anexcees
2657136

Puc.67

3. BBeauTe HoMep, Ha KOTOPbIH Bbl XOTHUTe mepeaaTh 3BOHOK. ECIM KOHTaKT, Ha
KOTOpPBbIA OyJZleT NepeBeJieH BbI30B, COXpaHeH B pa3jieie MOM KOHTAKThl, TO BBEJUTE
nepBble OYKBbI €ro MMEHW WM IepBble HUPPbI ero HoMepa TesjaedoHa, MOC/Te Yero

Bbl6epI/ITe aboHeHTa U3 Mpeajio’keHHOro CIIMCKa nmoAXoAAdMuX KOHTAaKTOB.

Cepred Anekc

Cepred Anexcees, 133

Puc.68

4. HaxxMuTe KHONKY nepeBecTH. UYTOObI OTMEHUTD [lepeBO/, BbI30Ba U 3aKPbITh OKHO
BBOJIa HOMepa, HAXKMUTE OTMEHHUTb.

Cnoco6 2

1. Bo BpeMsa TesepOHHOrOo pasroBopa BbIJIeJINTE HYXXHOTO abOHEHTa B CIIMCKe
AKTHBHBbIE KOMMYHUKALMH.

2. Ha crTpaHulle JaHHOTO KOHTaKTa BBeJMTe B COOTBETCTBYMWOIee II0Jie HOMep
TesiepOHA, HA KOTOPBIM Bbl X0TUTE NMepesaTh 3BOHOK. EC/IM KOHTAKT, Ha KOTOPBIX GyZeT
nepeBe/ieH BbI30B, COXpaHeH B pa3zesie MOM KOHTAKThbI, TO BBEIUTE NepBble GYKBbI €r0
VMEeHU WJIU NepBble [UPpbl ero HoMepa TesedoHa, MOCJAe Yero BblbepuTe abOHEHTa U3
npe/JI0KEHHOI'0 CIUCKA MOAXOASLIMX KOHTAKTOB.

3. HaxxMwuTe KHONKY
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ExatepuHa CeMeHoBa

T
“Senf Bk CEAYAC 3gHMMAETELH L CO¢T¢DH = ==
« AneHa AxTAmoBa AKTYBHBIE KOMMYHUKALMIA

+
Talk with 130 i
= AnBHa AXTAMOBa WOT4T aod
Il Onwra Cepreesa, 102 s ‘E‘ AABEPLUEHHBIE v
k Kondp-m 30 mai 12:19

MoKa3aTe HCTOPIIO 33 JeHb, Hefens, MEecAl, rog, Bow
K S R © Cepren Anexceee

CEFGOHA yeTeepr, 30 Mar 2013 = 2657136
2452904

ra

i = 2:59
Bxopasini 380HoK 0T AnSHa AxTARM... (10508 =

NpoChyWaTe 3anMce
3aMnuck

Puc.69

3.3.1.8. Ilepes0d 8b1308a HA 2010CO8YI0 NOYMY
B Personal Assistant Bbl MoxeTe mepeBeCcTH BXOJSILUN 3BOHOK Ha CBOK I'0JIOCOBYIO
NOYTY OJHUM U3 CAEAYIOIIUX CIOCOOOB.
Croco6 1
1. B cnucke AKTMBHble KOMMYHHUKALMM KJIWKHUTE NPAaBOM KHOMKOW MBbIIIK IO
HY>KHOMY aG0HEHTY.

2. B KOHTeKCTHOM MeHI0 BbiOepuTe koMaH 1y ['osiocoBas mo4Ta.

AKTHEHRE KCMMYHREALIMWA

+ AnEHa AXTRAMOBA vl e
CGpocuTe

SARERLUEHHBIE Mepeecq -

lensanuit CepreeB || Mapkoska ‘b

@ Cepred Anexcess L
2657136
Puc.70
Crioco6 2

1. Bo BpeMmsa TesiepOHHOTO pa3roBopa BbIJEJUTE HYKHOrO abOHEHTa B CIIHCKe
AKTHBHbIE KOMMYHUKALUMN.

2. Ha CTpaHHI € JdHHOI'O KOHTAKTA HA2KMHUTE KHOIIKY .

60



‘_4 Orange[uc]e

ExatepuHa CemeHoBa
Rimlfevnisibe o - oton - || T
o Ancia Ao AKTUBHDIE KDMMYHMEALIMIA
+
Talk with 130 i X
= AngéHa AXTAMOBa QI and
m 11512 ] Onera Cepreesa, 102 [ ‘-| SABEPLUEHHKIE E- 22
]
R Kond-5 30 maii 12:19
Moxka3aTe MCTOpWIO 33 AeHb, Heflens, MEecHl, rog, BCK
= = = = __| @ Ceprei Anexcees
CEFOOHA wereepr, 30 Mas 2013 2657136
2452904
22:58
BxofAumi SE0HOK OT ANEHa AXTAM... 00508 = B
NpochylWaTs 3anMch
2aNKcE
5 MponylexHLIR 3B0H0K OT AnéHa Ax.. = #22

Puc. 71
[Tocne mepeBojla 3BOHKA Ha TOJIOCOBYIO MOYTY BBbI3bIBAKOIIMKA aOOHEHT CMOXET

O0CTaBUTb BaM rosiocoBoe coobliieHre WU OTIPaBUTD "dakc”.

3.3.1.9. [lapkoeka 8vi308a

Personal Assistant mno3BoJiseT NOCTaBUTb TEKYLIMH 3BOHOK Ha MapKOBKY.
3anapKoBaHHbIM BbI30B BIOCJIEACTBUM MO>KHO BO30OHOBUTD C JIID60T0 TesiedpoHa, HAbpaB
KOPOTKHUM HOMep COOTBETCTBYIOLEro NAapKOBOYHOTO C/10Ta. [lapKOBOYHBIE C/10ThI UMEIOT
BHyTpeHHHe HOoMepa oT 900 mo 909, koTopble cMCTeMa aBTOMAaTH4YeCKU INPHUCBAUBaeT
3anapKOBaHHbBIM BbI30BaM.

/11 IapKOBKU 3BOHKA BOCII0JIb3YUTeCh OJJHUM U3 CIeyIOLIUX CIOCOOO0B.

Cooco6 1

1. B cnucke AKTHMBHble KOMMYHHUKALMM KJWKHUTE NPAaBOM KHOMKOM MBbIIIK IO
HY>KHOMY a60HEHTY.

2. B KOHTeKCTHOM MeHI0 BbiOepuTe kKoMaHAy [lapkoBKa.

AK THEHBIE KOMMY HMEALLIAK

x  COpocute
SABEPLLUEHHbIE Mepesog
oo [OROCOBEA NOYNTa

rewannsCe <o R
Cepred ANeExKCeeE (ST ‘b
2657136

Puc.72
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Crioco6 2

1. Bo BpeMms TesedOHHOr0o pa3roBopa BbIJEJUTE HYXKHOTO abOHEHTAa B CIIHCKe

AKTHBHBbIE KOMMYHUKALUN.
2. Ha cTtpaHwuIie JaHHOTO KOHTaKTa HAKMHUTE KHOTKY !

ExaTepuHa CeméHoBa

@ v codrdhon iy
Ceprei Anexkcees i AKTUBHBIE KOMMYHMKALIA
Talk with 120 i
= Cepreil Anekcees: 20539
V4 ose = i :n: BABEPLIEHHKE v
¢ Angna AxTAMOBa
The 38 [ieHb, Hefens, Mecsal, rof, BTk .
- - 2657136
yeteepr, 30 Mag 2013 i Kond-g 30 mait 12:19 i

Bxogauui 3soHoK 0T Cepred Anekc.. y =
OpocnyliaTe 3ankce
SanWch

Bxopgswni 3s0HoK 0T Ceprai Anekc.. 073 =
NpOCAYIWATE 38NHCE

33MNCH

Puc.73

Bce 3anapkoBaHHble B CUCTEMe BbI30BBI, KaK BaMu, Tak U JPYyrUMHU COTPYAHUKAMH,
oTOOpakaloTcsl B o6JsiacTM 3amapKoOBaHO. Ps/oM ¢ KaXK/JbIM 3BOHKOM OyJieT MOKa3aHo,
CKOJIbKO BpeMeHHU BbI30B HAXOJAMUTCA B COCTOSIHUM NAapKOBKM M KOPOTKUH BHYTPEHHUH

HoMep oT 900 xo 909, Ha KOTOpPOM OH AOCTyIeH. KIMKHUTe MBILIbIO 10 3TOMY HOMeEpY,

YTOOBI IIPpUHATDb BbI3SOB HAa CBOEM Teﬂe(l)OHe.

SATAPKOBAHD *
;

» AnEHa AXTAMOBA 0O-50 |+ 900
» Cepred Anexcees 0017 | w901
Puc.74

ﬂﬂﬂ TOr0 YTOOBI CKPBITb (HOKaBaTb) 3allapKOBaHHbI€ 3BOHKH, HAXMHUTE€ Ha

COOTBETCTBYIOIIYIO CCbIVIKY B o06J1acTH ITAPpKOBKH BBI3OBOB.

FANAPEOBAHD B CKOLITE

& AnéHa AXTRAMOBAS 0228 |+ 900

¢ Cepref Anexcees OFah | L9
Puc.75
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3.3.1.10. Ilouck 8v130808

HUudopmanusas o060 Bcex BbI30BaX JOCTYIHA B HCTOPUM KOMMYyHHUKanui Personal

Assistant, rgie oHH oTMe4YyeHbl HKOHKOH “ 1u6o , €CJIM K 3BOHKY /J106aBJI€HBI
KOMMEHTapUl WM T3ru. Bel MoxeTe HAWTHU HYXXHbIM BbI30B B MUCTOPUM OJHUM U3
CeIyIOIIUX CIOCOOO0B.

Cmoco6 1

1. OTkpouTe pa3aen KoMMyHUKanuu.

2. OTOuAbTpyUTE COOBITHUA UCTOPHUM IO CPEACTBY KOMMYHUKALUHM - 3BOHKH.

ExaTepuha CemeHoBa
e ® - | codron v || HF
_ all
Q o
conference
o) voicemail
fax
!] . . —
MOKa3aTE MCTOPWIO 58 [EHb, HeRens, Mecsl, rog, BCio
. CEFOAHSA weTBepr, 30 Mar 2013 [
22:59
BXOAALMA SBOHOK OT ANEHA AXTAM. = e
NpOCAYILATE 3AMNHCE
Fanuck DL
= 2258
‘ 5 MponyLEHHEIR 2E0HOK OT ANEHa AX.. =
2759
2214
BXOARLMIA SBOHOK OT ANEHa AXTRAM. 03 =5 =
= NpCCAYIWATE JaNWcE

Puc.76

3. [lpy HEO0O6XOAWMOCTH MCHOJIb3yHTE JONOJHUTEJbHble (QUIbTPbI: BBEJUTE HMS
KOHTAaKTa WJM Ha3BaHHWe OpraHU3allMd U BbIOEpHUTe MepPUOJi, 3a KOTOPbIK ciefyeT

OTO6paSI/ITb HCTOPHUIO 3BOHKOB, d TAKX€ YKAaXXUTeE IToAX0AAIIrUEe TITU.

)

Exkmys canttinse o - || covbon -

Q) Anéua B ZL -
KAKEHT -

Ka3aTe MCTOPWKD 383 OEeHbL, Hefens, Mecrl, rog, BCw

BETOpPHMK. 28 Mar 2013

MponyLUEHHEIR SBEOHOK OT AnEHa Ax. = 732

32
MponNyEHHBIR 3BOHOK OT ANBHA AX. = =
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Crioco6 2

1. [lepeiiuTe B UCTOPUIO KOMMYHHUKAIUH C ONIpe/ieIeHHbIM KOHTAKTOM.
2. BeiGepuTe nepuo/; BpeMeHHU, KOT/1a COCTOSIJICS 3BOHOK.

ExatepuHa CemeHoBa

e B2 ® - | coprdon ~  TF
¢ AneHa AxTaMoBa + SAEPIERHNE 32
i 1 A
= Anéxa AXTRMOES an]
G:«e;—‘.an— NCTOPHIC 38 JeHb, Hefens, Mecsl, rof, ecio ' Kondh-a 30 mait 12:19
CEMOOHA weTeepr, 30 Mas 2013 PSS et ket oo
2657136
2452904
22:59
BxogAumi 3B0HOK OT AnéHa AxTam... 0500 = B
NpoCTyWaTk 3anHcs
3ankck S
; MponylWwexHLIR 3B0H0K 0T AndHa Ax. = e
22:59
MponylexHLIR 3B0H0K 0T AnéHa Ax.. = <=0

Puc.78

3.3.1.11. IIlpocaywugaHue u coOXxpaHeHue 3anucu pa32oeopa
Ecny Bauiy 3BOHKM 3anuchIBalOTCS, Bbl MoXeTe NpoCaylIMBaTh 3alucH TeJiepOHHBIX
[IeperoBOpoOB NPU MOMOILU BCTpOeHHOro 1ieepa Personal Assistant. /ljiss aToro B ucTopuu

KOMMYHI/IKaL[I/Iﬁ K/IMKHUTE I10 CCbLJIKE NIMpOC/ayllaTb 3alHUCh Yy Tpe6yeMoro BbI30OBa, 4

3aTe€M Ha*XMHTE KHOIIKY BOCIIPON3BEJE€HHUAA.

ExatepuHa CemeHoBa

@ - | codrdion = =

Q all -

MoKasaTs WCTOPMID 33 ieHL, HEJenRr, MEcsl, rof, Bcl

(]

cpega, 05 Mions 2073

” . 03:05
. BX0AAWNA 3BOHOK OT ANEHa AXTAM... 13 =
Cka¥aTh 2aNMHCE 03:09
- 01:53
" BxogAwmi 380H0K OT AnEHa AxTam... [0 B C@
Cka4ate Sanuck 01:56
015

. BXOAAWNA SBOHOK 0T ANEHa AXTAM... 07 '=
. NPOCIYWATE 3aNKCh

Puc.79
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Bbl TakKe MOXKeTe COXpaHUTDb 3alKCh TesJieOHHOT0 pa3roBopa Ha CBOeM KOMIIbIOTEpe
B Bujzie ayauodaiia ¢opmarta *.wav. [Jiss 3TOro BOCHOIB3YHTECHh OJJHUM U3 CAeAYIOUUX
CII0CO0O0B.

Crnoco6 1

HaxxmuTte CCBLJIKY CkayaTb 3aNHUCh y COOTBETCTBYHIOILIEro BbI3OBA.

ExatepwHa CeméHoBa
Se bl o v | coprpon - |

Q all -

Mok ICTOPHIO 33 [EHb, HENEnR, MEecRL, rof, BCH
4]
KompyHimcaLym CEFOOHA cpana, 05 MoRs 2013
" 03:05
Brogauwnil 2e0H0K 0T AnEHa AXTHEM. . ! =
NpOCAYIWaTE 3anHch

0309
07:53

Broaswwil 280H0K oT AnEHa AxTam... 10213 = Q
Cka4aTb 2anuck 01 TR
07:53

BrogAuwnil 3B0HOK 0T ANEHa AXTAM. . [dfli—
NPOCAYWATE 3aNMCE

Puc.80

Croco6 2
K/MKHUTE 10 BbI30BY NMPaBOM KHOMKOW MbIIIM MU B KOHTEKCTHOM MEHIO BblOepUTe
koMaHay CkayaTh 3alMCh.

ExatepuHa CemeHoBa

@ - cotTdhoH =

L-J. all -
m MoKazaTs HCTODWID 23 OeHb, HEOEens, MECHL, roj, BCH
Kommymcaiy ISR cpega, 05 Mionm 2013 |
o 03:05
- BXofALWWA SB0HOK 0T ANEHa AXTAM.. Ela
OTKPLITE MCTOPHKD © KOHTEKTOM
CKaM4aTh 3anuck i B 0309
MepezBoHNTE b
CrayaTk 2anuce “ 91-53
5 BxogsuiWiil 3B0OHOK 0T ANEHa AXTRaM 1 = P i
CxayaTh sanuck .
07.56
07:53

BxoQgRALWWMA SBOHOK 0T ANEHa AXTAM... | i =

NPOCAYWIATE 2aNUch

Puc.81
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[locne 3arpyskyd [ABaxAbl KJIMKHUTE M0 ¢QalJy C 3alucbl0 3BOHKA [JJIA €ro
npocaymMBaHusa. OH  OTKpoeTcs B YCTaHOBJIEHHOM Ha Bamem komnbloTepe

ayZIMONPOUTPOBATEJIE.
AKTUBUpOBaTb (QYHKIMIO 3alUCH 3BOHKOB MOXET TOJbKO AJMHHUCTPATOPD
Orange[uc]e. Ecin BbI30BbI B UCTOPUM KOMMYHHUKALUH He UMEIOT BblllleyKa3aHHbIX

CCbLJIOK, 3TO O3HAYaeT, YTO 3aNKch Bamux TEJ]e(l)OHHbIX pa3roBOpPOB HE BeJETCA.

3.3.2. ®akcMMUJIbHBIE COOOIEeHHUA
3.3.2.1. Ilepedaua ¢hakcumu1bHbIX COOGUjeHUT

Personal Assistant no3BoJisieT oTHpaBJsATh GpaKCUMUJIbHBIE COOOIIEHHS C KOMIIbIOTEpPA
6e3 uCnoJib30BaHUs CTaHAAPTHOro ¢akCMMUIbHOrO annapara. [lepes ornpaBkoit "dakc”
HEeo6X0MMO COXPAaHUTh HAa KOMIIbIOTEpPE B BU/Jle U300paxkeHUs1 popmaTa *.tiff.

Bbl MokeTe oTHpaBJisTh "paKchl" TOJBKO HAa BHELIHME HOMepa TesiepOoHOB. [l 3TOoro
BOCIOJIb3YUTECh OJJHUM U3 CJIEeAYIOLIUX CIIOCOGOB.

Crnoco6 1

1. Bo BpeMs TesiepOHHOTO pasroBopa Bbl/ieJIUTe HY>KHbIM KOHTAKT B CIIMCKe
AKTHBHBbIEe KOMMYHUKALMH.

2. Ha cTpaHule AaHHOT0 KOHTAKTa HAXKMHUTE KHOMKY

3. BoibepuTte daiia c paKCUMUJIBbHBIM COOOIEHMEM Ha CBOEM KOMIbIOTEPE U [BAX/bl
KJIMKHUTE 110 HEMY MbILIBIO.

ExaTepuHa CemeHoBa -
D. 3 ETE b cotprchos ¥ ===

838422657136 -
[l0GaBUTL B KOHTAKTE! | [IPHKDENMTE K KOHTAKTY

AnéHa AXTRAMOBES

33 [leHs, HEJlens, MEeCcsl, 1o, BCK

2452904 [ 4]
@ Cepreil Anexcees m

Kond)- 07 niox 10:48

Puc.82
Croco6 2
1. BelgesuTe HY»KHOT'O aOOHEHTa B CIIMCKe 3aBeplIeHHbIe.
2. Ha cTpaHuie JaHHOTO KOHTAKTa HAXKMUTE KHOMKY © .
3. Bribepute ¢aitya ¢ paKCUMUJIBbHBIM COOOIIEHUEM HAa CBOEM KOMIIbIOTEPE U JBaXK/ bl

K/IMKHUTE 10 HEMY MBIIIbIO.

66



Orange[uc]e

Unified Communications

ﬂaHHbIﬁ croco6 He Tpe6yeT NpeaBapruTEeJIbHOTO 3BOHKA W NOAXOAUT TOJIBKO JJIA

oTIpaBKH "dakca" KOHTAKTY, C KOTOPBLIM BbI 06111a/1MCh paHee.
Y, i

Exarepuna CemeHoBa
PR o - g v | T
2657136 . SABEPLUEHHHIE F. 2
[loGaBNTE B KOHTaKTEl || [TPMKDENNTE K KOHTAKTY ¥Y||s || & ‘—-
838422657136
)33 [eHb, HEJens, Mecsl, rof, BCo » 9657136
e T =hB Angna AXTRMOBA
nATHHLE, OT Miows 20713
2as2s04
oy o Ceprei Anekcees
TpoNyILeHHLIR 3B0HOK OT 2657136 = e Konch-5 07 wiow 10:48

Crauvate dhakc

yeTaepr, 06 VioHR 2013

Mponyluenxbid 380H0K 0T 2657136 =

Puc.83

Cmoco6 3

1. OtkpoiTe pa3ges MO KOHTAKTBI.

2. HaBejguTe Kypcop MbIIIM Ha HY>XHbIA KOHTAKT U HaXXMUTe KHONKy © . /laHHasd
KHOIKa TakKXe Oy/leT JOCTYIHA NPU PAaCKPbITON KapTOYKe KOHTAKTA.

3. Bribepute ¢aitya ¢ paKCUMUJIbHBIM COOOIIEHUEM Ha CBOEM KOMIIbIOTEPE U JBaXK/ bl
KJIMKHUTE 110 HEMY MbILIbIO.

JlaHHbIM cnoco6 He TpebyeT MpeBapUTEJIbHOTO 3BOHKA WM MOJXOAUT TOJIBKO [AJs

OTHpPaBKHU "¢Pakca" KOHTAKTY, KOTOPbIM Bbl paHee Jj06aBUJIM B CIMCOK KOHTAKTOB.

ExatepuHa CemMEHOBa
i ® v | cotrpon v | T
Q [LoGaBNTE KOHTAKT
Bce * CrcTemHbIe Ciuwe ALy Cmpen npogas
AHTCH Kpnenes
FeHHagwil Cepreceuny Telmalig .l‘!'
PHOME 89236175710
NoBasnTs
CoxpaHnTe OTmexa YOanuTe KOHTaKT
HapsR Hanonoea

Puc.84
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Cnoco6 4
1. OtkpoiTe pa3ges MO KOHTAKTHI.

2. PackpouTe KapTOUKY KOHTAKTa.

3. KiukHUTe npaBoOM KHOMKOUW MBILIK B 06JIaCTU €ro UMEHU U B KOHTEKCTHOM MEHI0

BbIOepuTe KoMaHAy OTnpaBuTh Pakc.

4. BribepuTe dails c GaKCHMUIBHBIM COOOLEHUEM HA CBOEM KOMIIBIOTEPE U [IBAXK/IbI

KJIMKHUTE 110 HEMY MBILIBIO.
JlaHHBIN cnoco6 He TpebyeT NpeJBapUTEJbHOTO 3BOHKA M MOJXOAUT TOJIBKO [JS

OTIpPaBKH "¢Pakca” KOHTAKTY, KOTOPbIM Bbl paHee J06aBUJIM B CIMCOK KOHTAKTOB.

ExaTepuHa CeMmeHoBa
D v codhtdhoH =

i)

9] JofasnTe KOHTEKT

Bee *® CHcTemHLe Difuyse RLIYE CTaen npogas

I

AHTOH KpuBnes

TeHHanWi Cepresemy

[obaBuTh YNacTHUKOB
BrlzBaThH b

PHOME 89236175710

NobBaguTs

CoxpaHuTe OTmMetHa Y OannTe KOHTAKT

Napes Hanonoea

Puc.85

3.3.2.2. [Ipuem gpakcumMu1bHbIX COOGUjeHULT
Jlnsa npreMa ¢pakCMMHUJIBHOTO COOOIIeHMA BO BpeMs pa3roBopa lepeBeuTe 3BOHOK Ha
CBOIO T'0JIOCOBYIO MOUTY. [lodpobHee cM. napazpag "llepesod 8vbi308a HA 20.10C08Y0 noumy"
8 paszdese "38oHku". [locjie 3TOro BbI3bIBAKOLMKA aOOHEHT CMOXET OTNpPaBUTh Bam "dakc”.
[IlpueM GakCHUMUNBHBIX COOOILEHUNA BO3MOXXEH W B aBTOMATHYECKOM pexume 6e3
TesiepOHHOTr0 pa3roBopa. [/ 3Toro HacCTpoWTe nepeHanpaBeHUe BXOJSAUUX BbI30OBOB Ha
Bauly rosiocoByio mouTy M YCTaHOBUTE COOTBETCTBYIOILMK cTaTyc B Personal Assistant.

IlodpobHee cm. napaepag "Hacmpoliika nepeadpecayuu 3860HK08" 8 pazdese "380HKU".
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3.3.2.3. [I[pocmomp HO8bIX HAKCUMUAbHBIX COO6GUjeHUlT

HoBble  ¢dakcUMUIbHBIE COOGILIEHUS OTMeYyeHbl HKOHKOU HaNpOTUB
COOTBETCTBYIOLI[er0 abOHEeHTAa B CHucke 3aBepuieHHble. lludpa psj oM C HKOHKOU
yKa3bIBaeT KOJIMYECTBO HOBbIX "dakcoB".

s mpocMoTpa noJsiydeHHbIX "$aKkcoB" BblJeIUTEe abOHEHTA B CIUCKe 3aBepLIeHHbIe.
OTKpoeTcsl CTpaHMULA JAHHOTO KOHTaKTa. B MCTOpUM KOMMYHHUKAIM C HHUM HOBBbIE
dakcUMUJIbHbIE COOOLEeHUs OyAyT 00603HayeHbl KpacHOWM paMkou. Ytob6bl "darc”
nepecTas 0TO6paXKaThbCsl KaK HOBBIM, KJIMKHUTE M0 HEMY MbIIIbIO.

EFFaTEDHHE.\ Ceyelfcsa = S

26587136 - 3ABEPILEHHEIE v
JloBaBuTE B KOHTaKTEl || [IPUKPENNTE K KOHTAKTY 3 Re || €
Cepreit Anexcees E
MokasaTs MCTOPNIO 33 [j8He, HEIenA, Mecsl, rof, BC Anéna AXTRMOBA
5 . 265m13
452904

BHERA aTeapr, 06 WioHs 2013
i - 2452904

MponylexHEIA 380HK T 2657136 =

Cirauare akc

TponylEHHEIR 3B0HOK T 2657136 o

Cxayate thakc

BxopgAwmil 360HoK 0T 2657136 tHa
NpOCAYILaTE 3aNHChH

Puc.86

3.3.2.4. [louck hakcumMunbHbIX COOGWeHUll

HUudopmanusa o060 Bcex GaAKCUMUIBHBIX COOOLIEHUSIX [JOCTYIHA B UCTOPUHU

KOMMyHHMKalui Personal Assistant, rje oHM OTMe4eHbl MKOHKOM ~ 160

, €CJIH K
"¢pakcy" n06aBJeHbl KOMMEHTAPUW WU T3TU. Bbl MOXKeTe HAUTHU HY»XHOe (PpaKCUMUJIbHOE
coo61LIeHNe B UCTOPUH OJJHUM U3 CAeyI0LIMX CIOCO6OB.

Cmoco6 1

1. OTkpouTe pa3aen KoMmMyHUKanuu.

2. OTdunpTpyiTe COOBITHUS UCTOPUHU 11O CPEACTBY KOMMYHHUKaL UK - DaKc.
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Pl o wem - @

{em 851 CERYaI MaeTect call
conference
voicemail

queue

!] MokazaTe MCTOPKIO 23 OeHb, HEBENs, MECHL, rof, BCk

Q o

Kommyiakam cpega, 05 MiioHR 2013
5 1817
MponylwexHelR 3B0HOK 0T 2657136 =
CkayaTe diakc firs
BTOpHUK, 04 WoHs 2013
18:53
@

MponyuweHHelR 3B0H0K 0T 2657136 =

Puc.87

4. Tlpy Heo6GXOJUMOCTHU MHCMOJIb3YHUTE [AOMOJHHUTE/NbHblE QUIbTPHI: BBEJUTE WM
KOHTaKTa WJIM Ha3BaHUe OpPraHU3allUu U BblOGepuUTe MePUO/J, 32 KOTOPBIN ceayeT
0TOOPA3UTh UCTOPUI0 GAKCUMUJIBbHBIX COOOLIEHUH, a TAKXKE YKOKUTE MOAXOAAINE

T3ru.

ExatepuHa CemMeHoBa

e - codithon =

] 2657136 X fax v
CHET
Mokazars UCTOPHIO 33 [IeHL, HEens, MECAL, Tof, BCH
BYEFA weteepr, 06 Wiows 2013
& Mponyuwex e SBECHOK 0T 2657136 =
CxauaTh thake 1320
- 1:52
& MponyuwexHelR 3B0H0K 0T 2657136 =
Cxa4ath Qakc 115532
cpepa, 05 Mioxa 2013
811
MNponyluleHkbIA 3B0HOK 0T 2657136 =

Puc.88
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1. [lepeliiuTe B UCTOPUIO KOMMYHHKAIUH C OTIpe/leJIeHHBIM KOHTAaKTOM.

2. BoibepuTe nepro/, BpeMeHHU, Korja ObLa nosy4yeH "dgakc”.

Exarepuna CemeHosa
2657136 = SABEPLLEHHSIE e
Do6aBnTe B KOHTAKTEL || TPHKPENMTS K KOHTAKTY i T =
@ Cepred Anexcees m
CTOPMIO 23 BeHb, HERERA, MECAL, [0f, 5o } @ AngHa AXTRMOES
JeTBepr, (6 MioHs 2012 e &1
452904
. 2457804 wi
r TponyuleHHLIR 380H0K 0T 2657136 = &
CxavaTh dakc e
& MNponywexHsIR 380H0K 0T 2657136 =
CKavaTh MaKc 1320
19
5 BXOAAUMA 3B0HOK OT 2657136 L0014 | 5 :
e i NPOCAYWATE 38NHCE
Puc.89

3.3.2.5. 3azpy3ka u npocmomp "dpakca”
Bce ¢akcuMuibHble coo0OlleHUsT XpaHATcA B cucteMe Orange[ucle B Buje
u3obpakeHut ¢opmarta *tiff. Bl MoxxeTe 3arpy3uTb HMX Ha CBOM KOMIBIOTEp [JIs

NPOCMOTpA U Aa/bHeHIeld 06paboTKH OJJHUM U3 CJEAYIOIHUX CIOCOBOB.

Croco6 1

HaxkxmuTe ccbliiky CKadaTh paKce y COOTBETCTBYIOLET0 GaKCUMHUIBHOIO COOOIEHHS.

p

ExarepuHa CemeéHoBa

M Bbi CERY. he) s

@ - codrdiod = .

i
i

Q fax -
!] MokasaTs WCTOPW 25 f8H, HENENR, MECAL, [0, BCH
Kommydimcagm TGRS wetBepr, 06 WMious 2013 ||
7 TponyLLeHHLI 3B0HOK OT 2657136 = ity
& MponylweHHsH 3B0HOK 0T 2657136 =
Cxauate thake .

- MponyleHHeid seoHok o7 2657136 =

Puc.90
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KnvkHuTe B o6siacTu (PakKCUMUIBHOIO COOOLIEHUSI MPaBOM KHOMKOW MBI U B

KOHTEKCTHOM MeHI0 BbibepuTe kKoMaHy CkayaTh pakc.

)

ExaTepuHa CemeHOBa
g e - || codrdon ~

WCTOPWID 33 [i8HL, HEfiens, MECHL, rof, BCi

il

KOMMYHHKAL M BHEPA yeToepr. D6 MiokA 2013 | |
MNponylueHHER 3B0HOK 0T 2657136 e
POy = OTKPEITE MCTOPHED C KOHTAKTOM
Ckavatk thakc MepesBOHNTE 18:35
Cxadats libaitc"b .

. MponylieHHLIA IBOHOK OT 2657136 = ey
Cxauath dake o

; MponywexHeii 380H0K 0T 2657136 = e

Puc.91

[Tocsie 3arpysku ABax/bl KIUKHUTE 1o $paitay ¢ "dakcoMm" Ajis ero npocMoTpa.

OH OTKpoeTcs B YCTAaHOBJIEHHON Ha BalieM koMmbloTepe mporpamme JAJjsi IpocMoTpa
M300pakeHUH uau rpapuyecKkoM peaKTope.
3.3.3.Tos1ocoBas mo4ra

3.3.3.1. [IpocMomp HOBbIX 20.10CO08bIX COOGUjeHULT

HoBbple coo6UieHUA TOJIOCOBOM MOYTbI OTMe4YeHbl HWKOHKOU 01 HaNpPOTHUB
COOTBETCTBYIOLler0 aboOHeHTa B cnucke 3aBepuieHHble. lludpa pagoM c HMKOHKOU
yKa3blBaeT KOJIMYEeCTBO HOBBIX I'0JIOCOBBIX COOOIEHUM.

11 mpocMoTpa MOJIyYeHHbIX TOJIOCOBBIX COOOLIEHUN BbleJnTe abOHeHTa B CIIUCKe
3aBepumieHHble. OTKpOeTCA CTPpaHULA JAaHHOrO KOHTAKTa. B HCTOpUM KOMMYHUKALUU C
HUM HOBbIE COOOIIEHHUS T0JIOCOBOM MOYTHI OyAyT 0603HAaYeHbl KPAaCHOU paMKOW. UTOObI

COO0O01eHHE TIEPECTAIO OTO6PAXKATHCS KaK HOBOE, KIMKHUTE M0 HEMY MbIIIbIO.
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ExatepuHa CemeHoBa
e © v | coprgow v | T
° AXT B = SABEPLUIEHHBIE -
s
« Angua AXTRMOBa an]
MOK33aTE UCTOPHIO 33 Sk, HERENR, MECAL, TOA, BCHO © Cepreft Anexcees
CEFOAHA GeTacir, 06 VionR 2013 838422452904
& 2452904
Kouds-5 06 woH 0116
011
o MponyleHHbIA SBOHOK 0T AnEHa Ax... 7 = £

NpOCIYIETE SANKHCE
CKayaTh Sanuck

WcxoOAILMA 3B0HOK ANEHa AXTRMOES =

Wexogswmii seoHok AnBHa AxTRAMOBS | 3 =
NPOEAYWATE 3aMHEE

Puc.92

3.3.3.2. Nouck 20.10c08bIX CO06WEHUTI

HMudopmManuss 060 Bcex COOOILEHHUSIX TOJIOCOBOM IMOYThl JAOCTYNIHA B HCTOPUHU

KOMMyHHMKaluit Personal Assistant, rge OHM OTMeYeHbl HKOHKOH — JIH60 , €CJIM K
COO6LIeHUI0 06aBIeHbl KOMMEHTApUM MJIM TITU. Bbl MOXXeTe HAaWTH HY:KHOE T'0JIOCOBOE
COOOIeHHe B UCTOPUHU OJIHUM U3 CJIeYIOIHUX CI0OCOOOB.

Cmoco6 1

1. OTkpoiite pa3ges KoOMMyHUKanuu.

2. OTduabTpyiTe COOLITHUA UCTOPUHU 110 CPeSCTBY KOMMyHUKal Ui - [os10coBasd moyra.

EkaTepuHa CeMeHOBa —
S e o ~ | cobrpon v | 2

EANAC ZaHIMaeT el =

all
call
conference

Q ;
fax {b

queue
MoKa3aTe HCTODKMID 33 [eHb, HEOens, MEecAl, Tog, BCH
vy
KommyHuKa ¢ BropHnk, 04 WMioHs 2013
= 19:20
MpONyLLeH LR SE0HOK OT ANdHa AX... =
NpocAyiaTe 3anich
CkadaTh 3anuck 551
: 519
MpONYLUEHHEIA SEOHOK 0T ANEHa AX.. 2 g
= NpoCAyllaTe SanHce
CkadaTh 38Mick 1930 ]
- 1748
MpONYLEHHLIA SBOHOK OT ANEHa AX. =

Puc.93
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3. [lpy HEO0O6XOAWMOCTH MCMHOJb3yHUTE JONOJHUTEJbHble (QUIbTPbI: BBEJUTE HMS
KOHTAaKTa WJIM Ha3BaHHWe OpTraHW3allMd W BbIOEpHUTEe MEePUOJl, 3a KOTOPbIK cCieayeT

0TOOPa3UTh UCTOPHIO F'OJIOCOBBIX COOOIIEHUH, A TAKXKE YKAKUTE MOIX0ASIHE TITH.

EkatepuHa CemeHoBa

Hew aiuar WMae

@ - codrdion e

Q1 Angua X voicemail -

KOHTAKT =

38Tk MCTOPKIO 33 [€HL, HEJENR, MECSHL, rog, BCH

eTopHHE, 04 MionR 20713

MponylieHHbIR SBOHOK OT AndHa Ax.. 100.28 | 3 U
NPOCAYILIATE 38NKMCE
Ckasath sanuce v
MponYLWEHHEIR SBOHOK OT ANEHE AX. 8=z 181
NDOCHYIIETE 380MCE
Cravats sanuce 19:20
MpenyLYEHHEIR SBOHCK OT ANEHA AX. . = 1T
Puc.94
Crioco6 2
1. [lepeiiiuTe B UCTOPUI0 KOMMYHHUKAILUU C ONIpe/leJIEHHbIM KOHTAKTOM.
2. Bei6epuTe neproj BpeMeHH, KOrja Ob1JI0 MOJY4YEHO r0JI0COBOE COODIEHHUE.
S D o v | cobrpon v || D
SABEPLUEHHBIE E e

@ Cepred Anexcees

>
ATL WCTOPWIC 33 JeHb, Hefens, MecAl, rog, BC

yeTBepr, 06 MioHa 2013 PRt s
@ 2457904
, KoHdp-5 06 nioH 01:16
TponyLieHHBIR SBOHOK OT AneHa Ax... | = o
NpOCHYIWATS 38MMCh
Cka¥aTh 3anmch =
a1
% Wcxogswmi seoqoK AnBHa AxTRMOBE =
oLl
WCxodAILMA 3BOHOK ANeHa AXTAMOBA [ = oLl
npocnyliaTh 3anMcE
CrauaTE Zancs pocywaT HEE
Puc.95

3.3.3.3. [IpocaywueaHue u coxpaHeHue 20/10€08020 CO0GUWeHUs
Personal Assistant mo3BoJsiseT HmpocC/aylIMBaTh COOOIIEHUS T'OJOCOBOW NPU NOMOLLU

BCTPOEHHOI'O Iljieepa. ,[[JIH 3TOro B HUCTOpHHU KOMMYHI/IKaU,I/II‘/JI KIIMKHHUTE II0 CCblJIKE
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NPOC/JAylIaTh 3alMCh y TPeOyeMOro rojoCoOBOro COOOIIEHUS], a 3aTeM HAXKMUTE KHOIKY

BOCIIPpOU3BEJEHUA.

ExarepuHa CemeHoBa
S o ~ | | cobrmbon v ||

IYaC 23t B¢k ===

G voicemail -

ﬂ NoKazaTh HETE

KommyHkaL Ta90
MpoNYLWEHHEIR SBOHOK OT ANHa AX... | B = Bes

110 33 [8Hb, HEREns, MecAl, rof, Bcl

3]

NpociywaTk 2anice

CKaMaTk 3anick

1913

= MpONyILEHHBIF SBOHOK OT AngHa Ax... 00038 | = (@
CkadaTh sannce Lo
48

MponyLLEHHEIR SEOHOK OT ANEHa AX... =

Puc.96

Bbl TakXe MoOXeTe COXpPaHHUTBb I'oJI0OCOBOE COO6U.I€HI/I€ Ha CBO€M KOMIIbLIOTEpE B BUE

ayauodaiaa popmara *.wav. [lyis1 3TOro BOCNob3yHTECh OAHUM U3 CJIEeAYIOLHUX CIOCOOOB.

Croco6 1

HaxxmuTe CCBIJIKY CkayaTh 3anMch Yy COOTBETCTBYHOILIEI'o C006I.LleHI/IH roJIOCOBOM

IMOYThI.
Exatepuna CemeHoBa
e e o v | coprgou v
Q voicemail -
ﬂ MokasaTe HCTOPWIO 33 [8Hb, HEOEns, MECAL, Tof, BCi
FKommyHnsaumm 19:30
T MponyuleHHelid 3B0HOK OT AnéHa Ax... [1:003 = o

NpOCAYWATE 3ANHCE

A 919

TpONYLLEHHEIR 3B0HOK OT ANEHa AxX... = @
CkavaTk zanice 1930
1748

= MponyuweHHblA 3B0HOK OT ANEHa AX... =

Puc.97
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Crnoco6 2
KinnkHUTEe B 06J1acTU COOOLIEHUs1 MPaBoOr

BbIOepuTe KoMaH/y CKa4yaTh 3alUCh.

ExarepuHa CemeHoBa

MoKA3ATE HETOPWID

KommyHinkaz|m

MpONYILEHHEIA SBOHOK OT ANEHa AX...

CKa¥aTE 2anmce

TpONYLLEHHEIA SBOHOK OT ANEHA AX...

CxadaTh 2anuck

MpONYILEHHEIA 3BOHOK OT ANEHa AX...

Puc.98

KHOIIKOW MBIIIIM U B KOHTEKCTHOM MEHIO

35 [eHb, HEOEns, MECAL, rof, Bck

cordion = oo
volcemail v
-
T§i
S OTKPEITE MCTOPMIO © KOHTEKTOM
MepesBoHnTE yasT
CKauaTh 3anmch ‘b
19:19
=l o
5:20
48
= |

[locne 3arpy3ky ABaJbl KJIMKHUTe MO (ailjy C roJOCOBBIM COOOIeHHWEM [JS ero

IpocaymruBaHHUA.

0):1 OTKpPOETCA B YCTAHOBJIEHHOM Ha Bamem KOMIIbIOTEPE ayAUOIIpOUTrpbIBaTeJIE.

3.3.4.1. Co3daHue KoHhepeHyuu

Bbl MoXkeTe HauyaTh TroJiocOBYyl KoHpepeHuuto B Personal Assistant ogHuM u3

CIIOCO0OOB:

Croco6 1

1. B cnucke AKTUBHBbIEe KOMMYHMKALMM BbI/IEJIMTE HY>)KHOT'O aOOHEHTa.

2. OTkpoeTrca CcTpaHULA [JAHHOTO

Y4aCTHHKOB.

KOHTAaKTa.

Haxxmute kHOnKy /[l06aBUTH

3. BBeguTte HoMep TesepoHa abOHEHTa, KOTOporo Bbl XOTHUTe MNOAKJIYUTH K

KoHdepeH1MY, ¥ HaxxMUTe Enter Ha kiiaBuaType. Eciiv KOHTaKT coxpaHeH B pa3jesie Mou

KOHTAaKThbl, TO BBeJUTE IepBble OGYKBbI €ro
TesiepOHa, Moc/ie 4Yero BbiGepuTe abOHEHTa
KOHTAKTOB. [loJo6HBIM 06pa3oM [06aBbTe
KOTOpble OYlyT y4acTBOBaTb B KOH(QEPEHLINH.

4. HaxvuTte kHONKY [IpMMEHUTb.
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ﬂaHHbII;'I croco6 noaxoauT AJid CO3JaHHUA KOH(l)epeHL[I/II/I N3 AaKTHBHOI'O BbI30OBa C

noc/aefyIIMM NOAK/II0YEeHUs K TEKYIeMY pa3roBOpy APYTrux abOHEHTOB.

EkaTepuHa CeméHora ; —
e b5 coThor mEE

AKTHBHDIE KOMMY HUKALLAW

“  Anéna AxTAMOBa 2
-—))h

QnEr Le

Cepref Anexcees

P o

I
- [emeimecemian '
- %, AnéHa AxTAMoBa =1 ] 13
I & METOPUED 33 [leHb, HEfiend, MecAl, rof, BCH ‘
CEroaHA ‘ TPHMEHNTE OTMeHa i
3

= . 0241 KoHg-a 30 wioH 02:50
= KoHbepeHUnaAngsa AxTamoea Exa.. "
CKayaTh 2anmck DPOCAYLIATE 2aMUCh 2657136 m

Puc.99

Cnoco6 2

1. B cnucke 3aBeplieHHble KJIWKHUTe MpPAaBOM KHONKOW MBbIIIM [0 Mpollejllei
KOHdepeHIHHU.

2. B KOHTeKCTHOM MeHI0 BbibepuTe KoMaHAy [IOBTOPUTH KOH$epeHIHIO.

3. Ilpu HE06XOAMMOCTH NPUTJIACUTE B KOHPEPEHIIMIO IPYTUX YYaCTHUKOB.

JlaHHBIX cnoco6 NOAXOAUT AJisi TOBTOPEHUS KOHdepeHIUN, KOTOpble ObLIU

IIpoBEeAEHbI paHee.

ExaTepuHa CeméHoBa ; —=
o o @ - COpThoH = Gaz
Koudepenuna 27 moH 11:44 3ABEPUIEHHBIE T~
Anena AxTamosa EMGTepita Camenona e ate]
o T
KoHd-a 27 mou 11:41 ’b
HoHd-a 27 mou 11:39
* ExatepmHa CemeéHoBa
KoHg-a 27 moH 11:37
KoHp-a 27 mioH 04:22
KoHp-a 27 moH 04:18
2657136
Puc.100
Cnoco6 3

1. B cnucke 3aBepuieHHbIe Bbl/ieJIUTEe A0OHEHTAa, KOTOpPbIA paHee y4acTBOBa/J B
KOHpEpPEHIUH.

2. OTkKpoeTcs CTpaHMLIA [JaHHOIO KOHTaKTa. B HCTOpMM KOMMYHHMKAUHUKW C HUM
HaWJUTe COOTBETCTBYIOLYI0 KOHPEPEHIMIO, KIUKHUTE N0 HeW MPaBOW KHOMKOM MBbIILIU U
B KOHTEKCTHOM MeHI0 BbioepuTe koMaHy [IoBTOpUTH KOHPepeHu U0,

3. Ilpu HE06XOAUMOCTH NPUTJIACUTE B KOHEPEHLIUIO APYTUX YYACTHUKOB.
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JlaHHBI crmoco6 TOJAXOAUT AJs TMOBTOpPeHUsT KOHepeHIHH, KOTopblie ObLIN

IMpoBeAECHbI paHee.

Exatepuna CeméHopa - —
B =S e co@Thos ¥ ==
¢ AnéHa AXTAMOBA = IABEPWEHHLIE - A
*  AngHa AXTAMOBE Lh
M UCTOPMIC 23 JoHb, HEAemA, MECHL, ToA, BCIO KoHd-a 30 vion 02:50
14z | KoWg-a 27 wion11:44

Mcxogawmil 2ecHoK AleHa AXTAMOBE ;
CKaYaTh 2a0UCk URELHUR R SIHC KoH-a 27 wiok 11:42

KoHg-a 27 wiok 11:41
jhrii) Kowi-a 27 wiok 11:39

= KoHbepesumns:EkatepiHa Cemenoga... [ 1
\ +  [MoBTopuTe KoHGepeHumio CEEITI] -
CKauark 3a0Mch Cxauab sanw: peHl ‘b S @ ExaTepuHa CemeHoea

KoHg-a 27 wiow 11:37

Wexopawmit 3SE0HoK AnEHa AXTAMOBa ! HoHd-a 27 won 04:22
OpOCIyWaTE ZaNkch
Ceavaldames 1141 Kok 27 won 04:18
2657136

= KoHDepeHUHAAnEHa AxTAMOEE Eka... [

Ay Sacet MPOCAYIUETE 3aNHCE

Puc.101

Croco6 4

1. OtkpoiTe pas3gen KoMMyHUKanuM.

2. HalipuTe Hy>HY10 KOH$EPEHIMI0 B UICTOPUU KOMMYHUKALUM.

3. KunkHUTe mpaBOM KHONKOM MBIIIM B 06JIaCTH JAHHON KOHQEepeHLIUH U BbIGepuUTe
koMaHay IloBTOpUTh KOHQpepeHUHI0 B KOHTEKCTHOM MeHI0. [Ipu Heob6xoJUMOCTHU
NpUTJIacuTe B KOHQEPEHLUIO APYTUX yYaCTHUKOB.

JlaHHBIA crnoco6 MOAXOAUT JJis TOBTOPEeHHUS KOHQepeHLUH, KOTOpble ObLIU
IIpOBeJIEHBI paHee.

ExatepuHa CeméHoBa

9 - cofpThoH ~ o

Q Kongiepenyua hd

¥

CErgaHa BOCKpeceHke, 30 MioHA:2013

02:30

= KOHOepeHuMa ExaTepuHa CemMEHosa . 51 4 MOBTOHTE KOHBEDEHLYIO
CKauaTk 2aMMck =[i 2anuce
o I CxauaTk 3amuck gzsz

yeTeepr, 27 Mioks 2013

= KOHDEpEHLMA ANEHa AXTAMOES EKa..

KauYaTh 2anNCE

OpOCVINETE 23NWUCE

Puc.102
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Cmoco6 5

1. OtkpoiTe pa3ges MO KOHTAKTHI.

2. HaxmuTe kHONKy /106aBUTh YY4aCTHUKOB HAallPOTUB HY>KHOT'0 ab0oHeHTa. /laHHas
KHOIIKA TaKXe Oy/leT AO0CTyMHa IPU PacKpPbITOM KapTOYKe KOHTAKTA.

3. BBemuTe HOMep TesiepoHAa aOOHEHTa, KOTOPOro Bbl XOTHUTe MNOAKIIOUYUTH K
KoHdepeH1MY, U HaxxMUTe Enter Ha kiiaBuaType. Eciiv KOHTaKT coxpaHeH B pa3jesie Mou
KOHTAKThI, TO BBEJUTE NepBble OYKBbl €ro MMEHW WJW INepBble HUPPbI ero HoMepa
TesiepOHa, Mocje 4Yero BbiOepHTe abOHEHTA U3 MNPEJJIOKEHHOTO CIMCKA MOAXOASIIUX
KOHTAKTOB. [loJo6HBIM 00pa3oM [Jo6aBbTe B CIMCOK MpUIJIAIIEHHBIX BCEX JIOJEH,
KOTOpbIe OyyT y4aCTBOBAThb B KOH(QEPEHLIUH.

4. Haxmute KHonky [IpyMeHUTD.

JlaHHBIN c10CO0 MOAXOAUT TOJIBKO /IS Hadya/la KOHQepeHLIMH C KOHTaKTaMU, KOTOpble
Bbl paHee coxpaHuJiu B pasjesie MO KOHTAKThI.

ExatepuHa CeméHoBa
§ v cofron ~

] [l0G2BMTL KOHTaKT

= AngHa AXTAMOEA
Kowng-a 03 wmon 02:42

ATEHT | Kond-a 03 won 02:41

Bee * CHcTeMHbIE MopaepsKs OTAsn Npogax

Kong-a 03 weon 02:38
AnexcaHgp AHppeeEuy Kowg-a 03 won 02:38
Konp-a 30 wmou 02:50

AnéHa AXTAMOES _) N, 2657136
y ik = Korid-a 27 mon 11:44

CraTy axTa

OTA2R NpoREK 5 Cepreit Anexced
|
BHYTp. HoMep 131
= - Angna AxtAmoea
LoGagnTb

T -
CoXpaHuTL OTMeHa ‘ MpUMEHNTE OTheHa

T
AHacTacKa AHTOHOBMY [

Puc.103

Cnoco6 6
1. OtkpouTe pa3zaes MoM KOHTAKThL.
2. KivkHUTe NMpaBOM KHOMNKOM MBIIIKA B 06JIaCTU MMEHU KOHTAKTa U BbIOepUTe

KoMaH/y /106aBUTh YYaCTHUKOB B KOHTEKCTHOM MEHIO.
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@ v cOpTHoH ¥

i
i
(1]

ExatepuHa CeméHoBa

234

l (@] [0GAENTE KOHTAKT

MK KoHTaKTS! Boe * CucTeMHLIE MNogpepxka Orgen npoaan:

-

13

Anéua AxTamoea

CraTyc KOHTEKTE

Oo0aBnTh YHACTHUKOE \b

BLI2EATE
ST AT AP ; ¥ QanuTe U3 M26PAHHOND
BHYTP. HOMeEp 131
+ [oGaBnTe
COXpaHnTE OTMeHE Y [ANMTE KOHTAKT

AxacTtacua AHTOHOBMY

Puc.104

3. BBeauTe HoMep TesiepoHAa aAOGOHEHTA, KOTOPOro Bbl XOTHTe MOAKIIOYUTH K
koHdepeHIMH, U HAXkMUTe Enter Ha kiiaBuaType. Ec/ii KOHTAaKT coxpaHeH B pa3jiesie Mou
KOHTAKThl, TO BBeJIUTe IMepBble OYKBbl €ro MMEHU WM TNepBble LHUPpPHI ero HoMepa
TesiepOHa, Mocje 4Yero BbiOepHTe abOHEHTA U3 MPEJJIOKEHHOTO CIMCKA MOAXOASIIUX
KOHTAKTOB. [l0oJoGHBIM 06pa3oM [06aBbTe B CIMCOK MpUIJAIIEHHBbIX BCEX JIOJEH,

KOTOpbIe OYIyT y4aCTBOBAaThb B KOH$EPEHLIUU.

ExatepiHa CeméHoBa
p_ ) : @ - copTiion =
ZABEPIIEHHLIE
! Q [[0GaBNTE KOHTAKT
@ Aneta AXTAMOBa
Mok Sraceatn Bee || %k Cicrembie || Mopaspxka | | Dtasnnpopsx Kowdy-5 D3 ion 02:42
|:' Kokip-a 03 wion 0241
Koni-a 03 wion 02:38
, Anéxa Axtamosa gt l Kond-a 03 wion 02:38
CTaTyc KoHTaKTa = L
|
OTAch poAaH b Cepreit Anexd
|

®

BuyTp. Homep 131 = = - 3
. Anéuna AxtAmoBa i x

+ [LoGaenTs
CoxpaHuTh iten MpHMEHNTE Otmena
T

@ AHacTacuA AHTOHOBMY 13 Kowg-a 27 wion 11:37

Puc.105
4. HaxmuTte kHONKy I[IpMMeHMTb.
JlaHHBIN c10CO6 NOAXOAUT TOJIBKO JJIs1 Hadala KOHPepeHLMH C KOHTAaKTaMH, KOTOpble

Bbl paHee coxpaHuJM B paszesie MO KOHTAKThI.
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[IpurnameHHoMy B KoHdepeHIUI0 aGOHEHTYy NOCTYNHUT BbI30B. [lJii TOrO 4YTOOBI

NOJK/IIOYNATHCA K KOHEePEHIMH, J0CTaTOYHO IPUHSATD €ro.

3.3.4.2. [InaHupoeaHue KoHHhepeHYyull
Personal Assistant no3BoJsisieT 3apaHee IJIAHUPOBATb TI0JIOCOBble KOHGEpPEHLHH,
omnpezesss AaTy U BpeMs HUX MPOBEeJeHUs, a TaKXKe KPYr y4YacTHUKOB. /Il TOro 4TOG6bI
3allJIaHMPOBAaTb KOHQEPEHIMIO, BLIMOJHUTE CIeAyIoLre AelCTBUS.
1. BoibepuTe NyHKT 3alJIaHUPOBATh KOH(EPEHIMIO B IJIAaBHOM MEHIO PUJIOXKEHUS.

2. Ha Bksiagke HoBas ykaxuTe JaTy MNpoBeJeHUs KOHepeHLUHW NpU MOMOIIHU

- =
..". Hosaa .'\ / 3annaHupoBaHHbIE |
BriSepute gaty 19 Mione, cpega
BrIGEpUTE BpEMA
- |
‘= ExaTepuHa @
1 2
3 4 5 & 7 8 -
fo 11 12: 13 14 15 16
T 18\ 19) 20 21 22 23
24 25 26 27 Z 29 30
HE L3}
NMpuseHyTE OTmena
Puc.106

3. BBe,E[I/ITe BpeMd Hadajla U OKOHYaHUA KOH(l)EpEHLU/II/I. O6paTI/ITe BHHUMaAHHE, YTO YaCbl
N MHHYTbI H606XO,U,I/IMO pa3gesdTb 3HAKOM JABOE€TOYHUA. Ecau BpeMd KOHCl)GpEHLU/II/I

yKa3aHO B HeBepHOM ¢popMaTe, OHO OY/ieT MOACBEYEeHO KPACHBIM GOHOM.
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=) b ] | == ﬁ1

| Hosas \ [ Sannanmposamnbie | / Hoeas \ [ 3anmauuposaHHbie |
[V A - b=

BblGepuTe gaty 21 MioHL, NOTHALS BriGepuTe gaty 21 MioHb, NaTHWLAS

BrifepHTe BpeMa 13:00 n BriSepnTe BpemMa 13:00 1330
895656 |

‘s Exatepuna Ceméxoea 130 x . Exarepusa Ceménosa 130 ®
. Henapecten 89526566555 %

. AnéHaAxTAMOEa 131 x

MpHMEHHTE OTMeEHa FIpPHMERNTE OTMeRa

Puc.107

5. [lo yMosyaHHI0O B KOHQepeHLMH INPUCYTCTBYeT OJMH I0Jb30BaTesJb - Bbl
Jlo6aBbTe ApPYyrux y4aCcTHUKOB. Jljig 3TOro BBeAUTEe HOMep TesedOHaA abOHEHTa,
KOTOpOoro Bbl XOoTHTe MNOAKJIOYUTH K KOHbepeHIMH, U HaxmuTe Enter Ha
KJaBUaType.

Ec/iy KOHTAKT coxpaHeH B pas/iejie MOM KOHTAKTBI, TO BBeJIUTe IepBble OYKBbI €ro

VIMEeHHU WJIY NepBble LUdPHI ero HoMepa TesedoHa, mocje Yero Bbibepute aboHEHTa U3

NpeJIoKEHHOTO CIMCKa MOJXOASAIIMX KOHTAKTOB. [logo6HBIM 06pa3oM [06aBbTe B

CIMCOK INpUIJIAlIeHHbIX BCeX JIIOJeH, KoTopble OYLyT y4acTBOBaThb B KOHQepeHLUH.

YTOOBI yJa/IUTh YYaCTHUKA U3 KOHPEPeHIMH, KIUKHUTE * HANpPOTHUB HEro.

6. HaxxmuTe kHOonKy [IpMMEHMTS /1151 COXpaHeHHUd 3allJIaHUPOBAaHHOW KOHepeHIUH.

B HasHauyeHHoe BpeMsa Orange[uc]e aBTOMaTH4YeCKU WHULMAJIU3UPYET BbI30Bbl BCEM
y4yaCcTHUKaM KOoHdepeHIUH, BKIo4as Bac. [lig noak/aoyeHus K KOHPepeHUU OTBETbTe
Ha 3BOHOK.

[Ipu Heo6x0AUMOCTHU Bl MOXKeTe MPOCMOTpPETh OiMKalliie KoHPepeHMU. [y 3TOTO
nepeijuTe Ha BKJIaJKy 3amiaHUpPOBaHHble. K/HKHUTE N0 KOHpepeHIUH, 4YTOObI
U3MEHUTb JaTy, BpeMs NpPOBeJeHUs WM COCTaB y4aCTHUKOB. Mcnosib3ylTe KHONKY
[IpuMeHHUTH )19 COXpaHeHMA BHeCeHHbIX u3MeHeHMM. Eciu Bbl  nepepymainu

peaKTUPOBATh HACTPOUKHU KOHPepeHLUH, HOXKMUTe KHONKy OTMeHa.
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3.3.4.3. Pa6oma ¢ meKywjumu KoHghepeHyusamu

Tekymue KoHpepeHUIUM OTOOpPAKAITCA B CHHCKe AKTUBHble KOMMYHHUKALMH

Personal Assistant.

4

ExaTepuHa CeméHoBa
) cofiThon =

Q JaoHi -
Kouid-a 03 non 04:04

SABEPLEHHLIE £

PHIO 33 [18Hs, HEflend, MEcal, rof B ¢ Aneua AxTAMOEA us

(]

Koug-A 03 wion 02:42

m
1]
=]

=
i
-
)

cpaga, 03 Miong 2013
Kouig-a 03 won 02:41

Koug-a 03 mon 02:38

WCXOAALLIMA 3B0HOK ANBHA AXTAMOBA e Kong-a 03 mon 02:38
e NROCHYIWATE 3aMuch

Puc.108

MkoHka psgoM ¢ KoHbepeH el HHPOPMUPYET O ee COCTOSTHUU:

20016 JI03BOH /10 TNpPUIJIALIEHHOr0 Y4YacTHHUKA C yYKa3aHUEM BpEMEHU OXHJaHUS
(MM:cc)

&l B
w58 BpeMA IPO/I0/IKUTeTbHOCTH KOHdepeHIUH (MM:cC)

BoiennTe KoHepeHLUIO B CIMCKe AKTMBHbIe KOMMYHHUKALUHU, YTOObI OTKPBITh €ee
cTpaHuly, rae Bpl cMoOXXeTe NpPOCMOTpPeTb CHUCOK YYaCTHUKOB, OTKJIOYUTb HX OT
KOHQepeHIIMU MO0 MPUTJIACUTh B Hee HOBBbIX cobeceJTHUKOB. O6paTHTe BHUMaHUE, YTO
NIpU J03BOHE /10 aOOHEHTA, MPUTJIALIEeHHOTO0 B KOHepeH1MIo, ero uMsi / HoMep TesiepoHa
OoyzieT oTobOpaxkaTbcsi Ha cepoM ¢oHe. /ljisg Toro 4Tobbl COPOCUTH BbI3ZOB, HAXKMUTE X

HaIllpOTHUB HEro.

ExaTepuHa CeméroBa

- cofrpod
=z A4 (L)
Kokpepexyun 03 mon 0407 47 DoSaents yuacTHUKa
KoHd-A 03 wion 04:07 Rowos
Ceprefi Anekcses X @ Angua AxTamoea ¥ © EkaTeputa Cemenosa X
SABEPLIEHHLIE E -
@ AnéHa AXTAMOBa

Kouip-a 03 won 02:42
Kong-a 03 mon 02:41
Kon-a 03 won 02:38
Konip-a 03 wwon 02:38

Puc.109
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3.3.4.4. [IpuenaweHue co6ecedHUKO8

Bo BpeMsa roJsiocoBo KoHbepeHIMH Bbl MoxkeTe mnpurJjamiaTb B Hee HOBBIX

Y4aCTHUKOB. /l/if 3TOT0 BBIMOJHUTE CJAEeAYIOLUE AeUCTBUSA:
1. BoigenuTte KOHGEPEHUIO B CNUCKE AKTUBHbIE KOMMYHUKALIUU.

2. Ha ctpanune koHdepeHIMH HAXKMUTE KHONKY /l06aBUTh yYaCTHHUKA.

Exatepuna Cemédoea —n
. o copTRoH ¥ -

Koniepenuna 27 mon 04:23

w3 1" NoSasus yuacTiinka

Kotig-a 27 mon 04:23

@ Angna Axiamoea X @ Cepren Anexcees X @ ExarepuHa CemHoeaX
3ABEPUIEHHGIE k-2

Angxa AxTAMOoEa :
Kong-a 27 wion 04:19

2657136
89236175737
Omutpui Oounos

Ceprei Anexcees
Anppe FonoeaHoE
897133283439
Kong-5 25 wion 10:40

TeHHafuit Cepreesuy

Puc.110

3. BBeguTe HoMep TesepoHa abOHeEHTa, KOTOPOro Bbl XOTUTe MNpPUIJIACUTHL B

KoHdepeH1MI0, U HaxkMUTe Enter Ha kiiaBuaType. Eciiv KOHTaKT coxpaHeH B pa3jese Mou

KOHTAKThl, TO BBeJUTe IepBble OYKBbl ero MMEHU WM NepBble LUPpbl ero HoOMepa

Te.JIeCl)OHa, nmocje 4ero BbI6epI/ITe aboHeHTa U3 npeajio’KeHHOro CIIMCKa IMoAXOoAAMHNUX

KOHTAaKTOB. HO,ELO6HI)IM O6p330M I,ELO6aBI:.Te B CIIMCOK IIpUIJIAIEHHBIX BCEX JHO,ELGFI,

KOTOpble OyAyT y4yacTBOoBaTb B KoHdepeHUUH. UTOObI yAajuTh abOHEHTa K3 CIHCKa

NpuUrjalaeMblX B KOHPepeHLUIo, HAXKMUTE * HalpOTUB HETO.

ExaTepiuHa CeméHora 3
i i oo coThon =

* Ankna AXTAMOBa

Pd 0536

lMokasaTs METOPIE 33 fleHb, HEflens, Mecdll, rof, BCH
Wexogawwi 2eoHoK AnBHa AxTaMoBa

CrayaTk 2anuck

Wicxopaumi 360H0K ANBHa AXTAMOBa
Crayath 3aMMck

Puc.111

4. HaxMute kHonky [IpumenuTtsb. Eciu Bbl mepeaymanu npurJamatbh aboHeHTa

KOHdepeH11I0, HaxkMUTe OTMeHa.

_n

-

Cepreit 4 ‘ .
| q B>
. Angna Axtamoea ki L |
'
npocny TIPHMEHNTE OTMena t
J
I

el Konp-a 27 won 11:39

OPOCAYINaTE 2anick Exateputa CemeHoBa

Kong-a 27 mion 11:37
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AGOHEHTy MOCTYNUT BbI3OB M3 KoHepeHUUH. [locsie oTBeTa Ha 3BOHOK OH OyeT

NOJKJ/II0YEH K HeM U CMOKeT IPUHUMATh y4acTHe B 00CYKAEeHUH.

3.3.4.5. OmKkao4ueHue om KoHghepeHyuu
Bo Bpems koHbepeHUMU Bbl MOXKeTe OTK/IIOYUTh OT Hee JI060ro yyacTHUKa. [j1s aToro
BBIINIOJIHUTE CJIeiyIoliye e CTBU:
1. BbigenvTe kKOH$epeHLUIO B CIMCKe AKTUBHBIE KOMMYHUKALIUH.
2. Ha crtpanuue koHbepeHUMH HaXMUTe X pAJOM C TeM y4YaCTHUKOM, KOTOPOTO
TpebyeTcs OTKJIIYUTB OT Hee. Ha cTopoHe aHHOTO ab0OHEeHTa BbI30B OyleT 3aBepllIeH.

EkatepuHa CeméHoea
. copThoH =

Kondiepenuua 03 won 04:07 ,;‘- Jo6aBuTh yyacTHUKa

Kow-a 03 wion 04:07

Cepren Anexcees X @ Angua AxTamosa X @ ExarepuHa CemerogaX

\

Angta AxTamosa e

Kong-a 03 won 0242

Puc.112

[l TOro 4TOOBI MOKMHYTh KOHQEepeHIMI0, 3aBepPIIUTE BbI3OB Ha CBOeM TeJsiedpoHe
60 HaxkMuTe X psagoM ¢ Baminum uMeHeM Ha cTpaHulle KoHbepeHuu. [locsie aToro Bel
YBUJIUTE CJeJyIolllee COOOLeHHe Ha CTPaHuUIle KOHEPEHLIUH.

Exatepuna CeméHoBa ==
b COQTHOH = i3

KoxepeHums & npouecce (Bbl BbLM YYSCTHHKOM) ZABEPLIEHHLIE E v

Cepreil Anexcees Angda AxTamosa ExarepiHa CeménoRa s AndHa AXTOMOBA e

Kong-a 03 nton 02:42
Kongp-a 02 won 02:41

Cruton N2 mnn 0238

Puc.113

3.3.4.6. 3asepwieHue KoHgHepeHYuu
KoHdepeHusi cuuTaeTcs 3aBeplIeHHOW, KOTJa B HEW HeT HU OJHOT0 Yy4YacTHHKA.
Takum o6pa3oM, aboHEHTaM [J0CTaTOYHO 3aBepPIIMTh BbI3OB HA CBOEN CTOPOHE JiM6O0 Bbl

CaMOCTOATEJIbHO MOXeTe€ OTKJ/JIYNUTb OT Hee BCEeX YYaCTHHUKOB PACCMOTPEHHBLIM paHee

CIIOCOOOM.
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3.3.4.7. [louck npowedwux KoHgepeHyull

HUudopmanusas 060 Bcex TOJIOCOBbIX KOH(epeHUUsX [JOCTyNHa B UCTOPUHU

KOoMMyHUKanuil Personal Assistant, rge oHu oTMedeHbl UKOHKOW XXX sin60o XXX, ecnu K

KOHdepeHIIMU [106aBJIeHbl KOMMEHTAPUK WJU TITU. Bbl MoxkeTe HalTHM MHPOpPMALUIO O
npouueaiied KOHPepeHIUU OJHUM U3 CAeAYIOIIUX CIOCO60B.

Crnoco6 1
1. OTkpouTe pa3aen KoMMyHUKanuu.

2. OTdunpTpyiTe COOBITHUS UCTOPUU 110 CPEACTBY KOMMYHHUKaL UM - KoHepeH M.

EkaTtepuHa CeméHoBa :
o P ) : 9 > cofToH =

Q + Bcé
ZBOHKN
lonocoeag nouta ls:

Dakc
a [ieHb, HE|ens, Mecal, rof, BCio

[a]

CErOaHA cpena, 03 Wiona 2013

i & 7 02:53
WexogAaumui 2ecHoK AnBHa AXTAMOES _ N
Crayatk 2a0nck NpOCAyIIAaTE 2a0WCh

0313

= koupeperuma EkaTepuia CeméHoBa i
CKauath 2anmck OpPOCAYWATE 2aMNCk

Puc.114

3. Ilpy HeoO6XOAWMOCTH WCHOJIb3yHTEe JONOJHUTesJbHble (QUJIbTPbl: BBEJUTE HMS
KOHTAKTa - yYaCTHUKA KOHpepeHLIUY U1 Ha3BaHHWe OpraHM3ali U BbIOepUTe epuo/, 3a

KOTOpPBIX c/efyeT 0TOOpa3uTh UCTOPUI0 KOHPEpeHLUH, a TaKKe YKaXKUTe MOAX0Jslire

T3TU.
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ExatepuHa CemEHoBa
SR i e @ v | coprpon v | | EF
Cl Cepreit x KoHfepeHLna -
COBELlgHne ~
MokazaTh NCTOPMID 23 [eHb, HEAens, Mecsal, Fog, BCio
CETOAHA cpeaa, 03 Mona 2012

=]
o
&

= KoHDepeHLuA Ceprei Anexcees Exa...

CrayaTb sanmck NROCAYIETE Sankth

0z:A1
BOCKpacenke, 30 MioHA 2013

E KOHDepeHL KA EKaTepuHa CEMEHOEA. ..

Crauark 3a0Mck NpoCAYIIAThL 3ankih

Puc.115

Croco6 2

1. llepeliguTe B UCTOPUI0O KOMMYHUKAL UK C ONlpeJieJIeHHbIM KOHTAKTOM - YYaCTHUKOM
KOHpEpPEHIUH, KOTOPYIO TpebyeTcs HauTH.

2. BbibepuTe nepuoj BpeMeHH, Korjia CoCTosi1acb KOH$epeHIs.

ExaTepuHa CeméHoBa —
R ; Lt copThon ~ EEH]
¢ AngéHa AxTAMOBa . 2 SABEPLIEHHEIE £
f A
* Anexa AxTAaMosa L8]
G- 4TE WCTOPHIO 23 [18HE, HEJend, Mecal, rog E!C‘j',‘) Komip-5 03 wion 02:42
TETTR
= Kowp-n03 won 0247
= | KOHDepeHuMsANigHa AXTAMOBA Eka... (1 o st Kong-a 03 wion 02:38
CKaYaTh 3aNHCk TRt oy Kowg-a 03 wion 02:38
Kong-a 30 mon 02:50
VICXOAALMI 380HOK ANEHa AXTAMOSA 1 I . ot 2657136 [ ¢1]
ot JOCAYILATE 3AMHCE -

Puc.116
3.3.4.8. I[IpocaywiueaHue u coxpaHeHue 3anucu KOHhepeHyuu
Eciu Bamuy 3BOHKM 3alMMCBhIBAalOTCA, Bbl MoXeTe MpOC/IyIIMBATh 3alUMCH TOJIOCOBBIX

KoHepeHIMI NpU MOMOLIM BCTPOEHHOTO IJieepa Personal Assistant.

ﬂJIH 3TOro B UCTOpPHUH KOMMYHI/IKaLU/Iﬁ K/IMKHHUTE 110 CChblJIKE MPOCAYIIATh 3AIIUCh Y

TpebyeMoi KOHQepeHIIUY, a 3aTEM HAXKMUTE KHOMKY BOCIIPOU3Be/leHHS.
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KoHfiepeHiun =~ w
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Unified Communications
ExatepuHa CeméHoBa

Cl Cepreit
COBELEHNE *
m MoKazaTe NCTOPMID 23 IeHs, HeJens, Mecal, Foj, BCi
CEroOHA cpepa 03 Miora 2012
. 02:38
NPOCAYWATE SaM0KChH
o241

KOsy HHEL
kontepeHuna:Cepred Anexcees Exa...
BoCKpeceHse, 30 Wioha 2013

) nz:52

CKauaTb SanMck

KOHEpeHUMA EKaTepnHa CEMEHOEA. ..

=
CauaTk 2aMnck

Bbl Tak:ke MoxeTe COXPAaHHUTDb 3allUCb KOH(l)epeHLU/II/I Ha CBO€EM KOMIIBIOTEpE B BUAE

Puc.117
ayauodaiia popmara *.wav. J[Jis1 3TOro BOCNONIb3YUTECh OHUM U3 CAeAYIOUIUX CIOCO6O0B.

Croco6 1

COfTHOH =
v

HaxkmuTe ccbliiky CKa4aThb 3allMCh Y COOTBETCTBYIOLIEN KOHpepeHUU.

ExatepuHa CeméHoea
KonpepeHyus

Q| Cepreit
COBELLaHNE *
MNokazaTe MCTOPMID 33 [I8HbL, HEAENA, MEecsAll, Tog, BCi
CEropgHA cpega, 03 Miong 2013
02:38
= KgHOepeHKa Coprel Anexkcess Exa. . - ue
CKaYaTh 380MCE NPOCOYLIATE 28NHCH
0z:41

Puc.118
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Crnoco6 2
KnvukHuTe no koHbepeHUUHM MNpPaBOM KHOMKOW MbIIIM M B KOHTEKCTHOM MEHIO

BbIOepuTe KoMaH/y CKa4yaTh 3alUCh.

ExaTepuHa CeME&HOBa
il bt ® || copigon v | T
Q Cepreit X KoxfepeHLmua -
COBEILaHME
MokazaTs NCTOPMIG 33 EHb, Heens, Mecdll, rof, BCio
CEToaHA cpepa, 03 Mora 2012
2  rondeperyua-Cepred Anexcees Exa... 7 MOETOPUTE KOH(EPEHLHIO T

e
PRAIALE SHN, 4 Ckauarbzamics 0z:A1

Puc.119

[Tocne 3arpysku ABaxKAbl KJIUKHUTE N0 ¢aisly ¢ 3anuchio KOHpepeHIUH [JIs ero
npocaymMBaHus. OH OTKpoeTcsi B YCTaHOBJIEHHOM Ha Bamem komnbloTepe
ayAMoIpoUrpbIBaTeie.

3.3.5. Ouepeau
3.3.5.1. [lodkaw4eHue K oyepedu

Odepenu, y4aCTHUKOM KOTOPBIX Bbl siB/IsieTech, 0TOOpakaloTCsl HA MaHeJ M HaBUTALUK
Personal Assistant. /ljisg Toro 4To6bl Ha4aTh IPUEM 3BOHKOB U3 04Yepesiy, MOJKIYUTECh K
Hel OJTHUM U3 CJIeJYIOIIUX CIIOCOOOB.

Croco6 1

K/IMKHUTE Mo nepek/oyaTesito, yCTAHOBUB €ro B aKTUBHOE N10JI0XKEHU e
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FféTfp?ﬂa CeMEHOIfa— o~ coiTchon =

! (] NoBaBnTE KOHTAKT

Moo Bee || % || Cuctemmore || OBiwe | | D7gennpogax

« admin
@ UserA
¢ UserB
e UserC

¢ UserD

web-cTyama 1

Puc.120

Cnoco6 2

1. KiinkHuTe 110 04epe iy Ha naHe M HaBUrauuu Personal Assistant.

)

ExkaTepuHa CemeHoBa

“em Bbi CERYEC 38, ==

e - cohrhon =

! Q J[oBaBnTE KOHTaKT

R e Bee k2 CucTeEMuLIE DSuyme OTaen npogaxk
ke
e admin
e Usera
e UserB
e UserC
e UserD
web-cTyaua 1

Puc.121

2. Ha cTtpanuue oyepeny u3amMeHuTe Ball ctaTyc Ha rOTOB.

EkaTepuHa CemeHoBa

“ent Bni CORAYaT 2a¢ ech?

® - cohrdpod = ]

= [801] OTgen npogax

Anexa AXTAMoEa

=5 ExaTepuHa CeMEHosa

rOTOS e

E HeroToB

[801] OTgen npoa.

Puc.122
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O6paTI/ITe BHUMaHHE, 4YTO IIPpH HCIOJIb30OBAHHWH JIIOOOTO U3 BbIIIEONHCAaHHBIX
CIoco60B MNOAKJIIOYEHHu e 6y,qu IIpon3Be€eHO OAHOBPEMEHHO KO BCEM oO4YependmM,

OInepaTopoM KOTOPLbIX BbI gBJISIETECE.

3.3.5.2. [Ipuem 380HKO08 U3 oyepedu
Bxoasiye BbI30OBbI paclpe/iessiloTCs MeX/ly Y4aCTHUKaMU oyepeJid B COOTBETCTBUU C
aJITOPUTMOM, 3apaHee omnpejeseHHbIM AnMuHUcTpaTopoM Orangelucle. KosnvecTBo
O’KUJAIHNX OTBETA 3BOHKOB Oy/leT 0OKa3aHo B 06J1aCTH TOUW o4epesy, HA HOMeEP KOTOPOU

OHHU MMOCTYIIHUJIUN.

ExatepuHa CemMeHOBa
p : e e ) cothTdioH ~ a2

Q DoGaEnTE KOHTAKT
Boe * CHCTeMHEIE Cioume O7aen npogax

admin
User A
User B
User C

User D

web-c1ygus 1

Puc.123

Korzia 3BOHOK U3 o4yepeau MOCTYNUT Ha Bamn TesnedoH, oTBeTbTe HA Hero. [IpUHATHIN
BbI3OB TMOSIBUTCS B CINUCKe AKTHMBHbIEe KOMMYHMKAIMH. [Ipy 06paGoTKe BBHI30OBOB U3
oueped UCHOJb3yHUTE Te Ke MPUeMbl U UHCTPYMEHTbI, YTO MpPU paboTe C OObIYHBIMU

3BOHKaMH.

3.3.5.3. OmKloueHue om o4epedu
Bbl MOXXeTe NMpeKpaTUTb NMpPUEeM 3BOHKOB U3 ouyepejH, OTKJIIOUYMUBIIUCH OT Hee. [luis
3TOr0 UCHOJIb3YHTeE OJIUH U3 CJIeAYIOIIUX CIIOCOOOB.
Cnoco6 1

K/IMKHHUTE 110 MepeK/IIYaTe 0, yCTAHOBUB ero B nosioxkeHue "BoikiaodeH" .

91



a4 Orange[uc]e

Unified Communications

ExaTepuHa CeméHoBa —

SRt e e ~ codTchon = —

Q [o6aBNTE KOHTAKT
Sce £ Cicremmnie CSuime Gracn npomen

s admin

o Usera

s UserB

s Userc

s UserD

web-cTynma 1

Puc.124
Cnoco6 2

1. KiinkHuTe 110 04epe iy Ha naHe M HaBUrauuu Personal Assistant.

i e || ok | &
Q J0GaBNTL KOHTaKT
Mou KOHTBKTHI Bce * CucTemssie Couye OTaennpogai

& admin *
e UserA

e UserB

e UserC

e UserD

web-cTyama 1

Puc.125

2. Ha cTpanuue oyepeay u3amMeHuTe Ball cTaTyc Ha He rOTOB.

ExatepuHa CemeHoBa

Hem Bui cofdac SaHMMacTeth

= [801] OTgen npogax

AREHE AXTRMOES
1] ExaTepuHa CemMEHoEa

FoTO8

= HeroToe *,

[B801] OTgen npog.

Puc.126
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[locne oTk/0OYeHUsI OT oyepeay BaMm He 6yyT nmocTynaTh BbI30BbI U3 Hee /10 TeX IOop,
noka Bbl BHOBb He MOJIKJIOYUTECH K HEH.
O6paTuTe BHHMMaHHe, YTO MNPH HCIOJb30BAaHUM JIIOOOTO M3 BBIIIEONHCAHHBIX
CHOCOGOB OTKJ/IIOYEeHHE OyJeT MPOU3BeJeHO OJHOBPEMEHHO OTO BCeX OuepejieH,

OIepaToOpoOM KOTOPBIX Bhl siBsieTeCh.

3.3.5.4. [Ipocmomp uHghopmayuu 06 ouepedu
Ha maHesin HaBuranuu Personal Assistant oToGpakaroTcsi Bce o4epe/id, OlepaTopoM
KOTOPBIX Bbl siBIsieTech. KNNMKHUTE 110 ouepe iU [iJ/isl IPOCMOTpa MoApPo6HOH HHbOopMaIuu

0 €€ COCTOAHHUH U YIaCTHHUKAX.

ExaTtepuHa CeMmeHoBa

<EM Bbi CEMYEC IFHHMEETECS

@ v cothTdion = -

B Angna AxTAMOEa

I ~ Exavepwda CemEdoBa

[801] OTgen npog.

Puc.127

0 kaXkZ 0¥ ouepe iy NpejcTaB/eHa caeaywias UHGoOpMaLUs:

e HaWMMeHOBaHUE U KOPOTKUH BHYTPEHHUU HOMED o4Yepeu;

e OmepaTopbl ouepeaud C yKa3aHHEM HMEHH W CTaTyca MOJAKJIYEHUS K odyepeau
(roToB 160 HE TOTOB) KaXX,0T0 U3 HUX;

e OXUJAWIIHUE OTBETA BXOJsSIIHE U HUCXOJsliMe 3BOHKH (OTOOpPaXKAITCS HA CEPOM
doHe HANMpPOTHUB COTPYAHUKOB, KOTOpble MHUIMAJU3UPOBAIU BbI3OB JIU6O KOTOPHIM OH
NOCTYNUJI);

e QAKTHUBHbIE BXOJdIME WU UCXOAsIIMe 3BOHKM (0TOOpakaroTcsl Ha 3ejieHOM QoHe

HallpOTHUB COTPYAHHNKOB, KOTOPbl€e MHUIITUAJIN3NPOBAJIHU JIH60 IMpUHAJIHA BbIBOB).
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Ha CTpaHHLEe o4Yepeaun Bbl MoxeTe MNOAKJIIOYUTBCA JIM60 OTK/IYHUTBCS OT Hee,
YCTAaHOBUB COOTBeTCTBy}Ol_I_U/II‘/’I CTaTycC:
e TOTOB - Bam IMMOCTYNIAalOT BbI3OBbI U3 O4Yepey,;

e HETIOTOB - Bbl OTK/JIHOYEHEBI OT odepean U He IpMHUMaeTe 3BOHKHU U3 Hee.

ExarepuHa CemeHoBa

Sops Bal CORYSE

@ - codiTdion - i

LT B0h0 ===

= [801] Ogen npogax

AneHa AXTRMOES

B « ExarepuHa CeméxoBa

roToe

B

[807] OTgen npog

Puc.128

Bbl MOKeTe U3MEHUTD TOJIBKO CBOU CTATyC MOJK/I0UYeHUs K ouepeau. CTaTyChl MPOYUX
OMepaTOPOB MOXET YCTAaHOBUThb MO0JIb30BaTeJb C NpaBaMu CynepBU30p, KOTOPOMY
JIOCTYIIHBI U JApyrde BO3MOXXHOCTH YIpaBJIeHHs] BbI30BaMU o4vepeau. Ilodpo6Hee cm.

caedyrouwuli napazpag "Konmposas onepamopos ouepedu”.

3.3.5.5. Konmposs onepamopoe oyepedu

Personal Assistant nmnpepocTaBssieT TmoJib30BaTessiM ¢ mnpaBamMu CymnepBuUsop
pacmpeHHble QYHKIUU KOHTPOJISI TOJYMHEHHBIX OIIepaTOPOB CBOEH 0YepeIu:

e K3MeHeHHe CTAaTyCOB UX MOAKIIYEHUS K OYepeIH;

e TMpPOC/YLUIMBAaHUE TEKYILIUX PAa3TOBOPOB;

e MepexBaT TEKYI[HUX 3BOHKOB Y OIlepaTOPOB.

JlanHble GyHKIUU A0CTynHbI CynepBU30py HE3AaBUCUMO OT CTATyCa €ro MOJAK/IYeHUs
K ouepejiu.

A) U3smeHeHue cmamyca onepamopog 8 o4epedu
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CTaTYC ornepaTtopa B o4depegu olpeneadeT IOTOBHOCTb COTPYAHHKAa IMNPUHHUMATb
nocrynaromue M3 ovdYeper BbI3OBHL le/l cTaTyCce roToB IIPOMCXOAUT IOAKJ/IIOYEHHE
II0JIb30BaTeJId K o4epey, a [IPpyU CTaTyCe He roToB, COOTBETCTBEHHO, OTKJIOYEHHE OT Hee.

ﬂf[ﬂ TOro 4YTOOBI H3MEHMUThb CTaTyC NOOAKJ/IIYEHHUA K o4Yepedu y NOAYHHEHHOrO

OTepaTopa, BLIMOJHUTE CeIyIolre e HCTBUS:

1. KiinkHUTe 110 04epe iy Ha naHe M HaBUrauuu Personal Assistant.

it il e B |
Q [ofaBnTE KOHTAKT
Mo KOHTaKTHE Bee * CHCTEMHBIE OButpe O7aEn npoaak
« admin [
@ Userd
e UserB
e UserC
e UserD |
weh-cTyoua 1

Puc.129

2. HanmpoTuB omepaTopa odyepeAyd HaOXXMHTe KHOINKY BbIOOpa CTaTyca M yCTAaHOBHUTE
TpebyeMbIi CTATYC:

e TOTOB - OllepaTop MOJK/IIYEH K ouepeJd U IPUHUMAET BbI3OBbI U3 HEE;

e HETOTOB - OIlepaTop OTKJIFOYEH OT o4depear U He IPHMHHUMAaeT BbI30OBhBI K3 Hee.

ExatepuHa CemeHoBa

-eM Bbi CEMYEC 3HHMAaETECE

£ [801] Ovpen npopjax

=2 - Anéxz AxTAMOBa

Ww Cewerosa
= He roT

[801] OTgen mpog.

Puc.130
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an/I N3MEHEHHUHN CTaTyCa ollepatopa B o4YepeArd aABTOMATHYECKH HW3MEHHUT CBO€
IMMOJIOXKEHHUE U IEepeKJ/IlodaTe/Jlb B ob6J1acTu Oqepeaeﬁ Ha IIaHeJIMW HaBUI'alUKM B €ro0

npusoxeHuu Personal Assistant.

b) IIpocaywusaHue akmueH020 8bl308a

JaHHas ¢yHkuusa mno3BoJiseT CynepBU30py MNOACAYIIAaTb TeKyLIMMl TesiePOHHbIN
pasroBop omnepaTopa ¢ abOHEHTOM, JJ03BOHUBIIMMCSA B oyepe/b. [Ipy 3TOM onepaTop He
OyZeT 3HaTh, YTO pa3roBOp NPOCAYILIMBAETCH.

Jng TOro d4YTOoOBl NpOCAYWIATh TEKYILIMA pas3roBop IMOAYMHEHHOIO OIepaTopa,
BBITNIOJIHUTE C/lefyoliue JeCTBUs:

1. KnukHuTe o oyepeayr Ha naHesid HaBUranuu Personal Assistant.

@ v cordion v ==

Q [o6aBuTE KoHTaKT
Bee * CucTemMHbiE OBupe OTgen npogax

admin
e Userh
UserB
e UserC

User D

web-cTyaua 1

Puc.131
2. HaBeuTe Kypcop MBIIIM HAa aKTHUBHBIM 3BOHOK OllepaTopa, pa3roBOp KOTOPOTO

TpebyeTcs NpocayliaTh, U HaxkMuTe [oacaymars.
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ExatepuHa CemeHoBa -
Mewt Bli CERYSE SAHMMARTECE? o

= [801] OTgen npogax

~ AnExa AXTRAMOEA

~ ExaTepuHa CeMEHoBa

[B01] Ovgen npog....

Puc.132
3. Ha Bam TesiepoH mocTynuT Bbi3oB ¢ HoMepa *6XXX, rae XXX - BHyTpeHHUH HOMep

ornepaTopa, pa3roBop KOToporo Bel XoTuTe npocaymaThk. [[puMuTe BbI30OB.
Ha cTtpaHuue ynpaBsieHUs odepeZiblo ¥ Bac mosiIBUTCA aKTUBHBIA BBI3OB C JAHHOTO
HOMepa, a Takxke HHOOpMANUsA O TMPOCJAyIIMBaeMOM 3BOHKe. YT0Obl 3aBepUIUTH

mpocJymrBaHW e pa3roBopa, HaXKMHUTE =-.
“ coTdion =

ExatepvHa CemeHoBa

Hem Bei CEANaC 2aHHMAEETECh

= [801] OTgen npogax

MNogenyusmeasm. ..

AnieHa AXTAMOBa
oy w—

~ Exarepuia Cemédosa

[807] Otpen npog._

Puc.133
Bel Takke MoOXKeTe IepeBeCTH NpPOCAYyLIMBaeMbld BbI30B Ha cebs. [lodpobHee cm.

caedyrowuli napazpag "llepexeam swvi3o8a”.

B) Ilepexeam evl308a
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dyHKUMA nepexBaTa BbI30BOB M3 oyepeau Mno3BoJiseT CynepBU30py NepeBecTH Ha
CBOH TesiepOH 3BOHOK NMOJYMHEHHOI'0 OTIEpAaTOpa B MIPOLECCE eI'0 PAa3roBopa ¢ abOHEHTOM.
JlJist TOro 4ToObI NMepexBaTUTh AKTUBHBIA 3BOHOK y OllepaTopa O4Yepesd, B peXuMe

MoACJTYIIMBAHUA €ro pa3roBopa HaXKMHUTe 3a6paTb.

ExatepuHa CeméHoBa
t Bif Lol BHMMaETeck

@ -~ codrdhod = o

£ [801] OTgen npogax

Mopenywhasem..

Anexa AXTAMOBA

e e
+ Exarepura CemEnosa

[801] OTgen npog

Puc.134

HepeXBaquHblﬁ BbI3OB TOSIBUTCS B COHCKe BalllMX aKTUBHBIX KOMMYHHKaHHﬁ, a
TaKXe TeKylulMX 3BOHKOB Ha CTpaHULE YIIpaBJ€HHUA oO4Yepeblo. Ha CTOpOHE

IMOAYMHEHHOI'0O OoliepaTopa BbI30OB 6y,£[eT 3aBEpIIEH.

ExatepuHa CeméHoBa

HeM Bbi CERYEC SFHHMAETECE?

@ v coprdion ~ =

AKTHMBHbIE KOMMYHUKALIMA
& Cepreit Anexcees

/ﬁ BEPLUEHKBIE -2

= [801] OTfen npofjax

» AnéHa AXTRMOEA

~ ExaTepiHa CemeHoBa @ Cepreil Anekcees
& AngHa AXTRMOEA
Kondp-7 11 mon 16:17
& EkaTepuHa CemEHoBa
1313
[BO1] Orgen npog.
Puc.135
4. OcHOBHbBIE TEPMHHBI
ADOHEHT - TOTPeOUTEh YCIYT TeeOHHOM CBA3M.
Apvunucrparop Orange[ucle - COTpyJHMK, OTBEYalOIUMHA 3a HACTPOWKY U

AIMUHUCTPUPOBAHUC CUCTCMBI.
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AKTHBHBIII Tejdedon - TenedoH, KoTOophlii BBl ucmonb3yeTe sl TEKyIIUX 3BOHKOB B
HacTosIIee BpeMsl.

Buemmnuii HoMep - HOMep TenedoHa, TOCTYITHBIN I 3BOHKOB 3a TIpejiellaMi KOMIIaHHH.

BHyTpenHuii Homep - (aHMI. extension number) TpeX3HAUHBIA HOMeEp TeledoHa,
JOCTYITHBIN /7151 3BOHKOB TOJIBKO BHYTPH TeNe(hOHHOM CeTH KOMITaHHUH.

Bxoasimuii BbI30B - BXOISIINN Tele(OHHBINA 3BOHOK.

Bb130B - TeneQOHHBIN 3BOHOK.

Boi3biBaronmuii a00HeHT - A0OHEHT, KOTOPBIN 3BOHUT Bawm.

Boi3biBaemblii a00HEeHT - a0OHEHT, KOTOPOMY 3BOHUTE BEI

I'otocoBas kKoHdepeHIHA - KOHPEPEHIINS, OCYIIECTBIIsIEMast CPeJICTBAMH I'OJIOCOBOH CBSI3H,
HanpumMmep, 1o Tejaedony.

I'onocoBass moura - cucrema ymnpaBieHHs Tele()OHHBIMU TOJOCOBBIMH COOOIICHUSIMH,
I03BOJISIIONIAsS Moib3oBaressiM Orange[uc]e moiyyaTh UX B IEPCOHATBHBIN MOYTOBBIH SIIUK.

I'pynna moadopa - rpymma moiib3oBaresield, KOTOpble MOTYT IepeXBaThIBaTh BXOISIINE
BBI30BBI JIPYT y ApyTra IMyTeM Habopa CHenraibHOro KojJia * Ha CBoeM TeledoHe.

Hcxoasimmii BBI30B - HCXOISAINHI TeJIe(OHHBIN 3BOHOK.

KommyHukanusi - oOImieHne, mporecc oOMeHa HWHQOpMaIMed Mexay IByMms u Oolee
JFO/IbMU.

Kondepenuuss - cepBuc, KOTOpBI oOecreynBaeT BO3MOXKHOCTH TpeM H  Ooiee
co0eceTHUKaM OJHOBPEMEHHO y4acTBOBATh B pa3roBOPE.

Mobuabnslii oduc - cepeuc Orange[uc]e, MO3BOJSIFONTAHN TOJB30BATEIIO MOTYYUTh JOCTYI
K Tese(hOHHOM ceTH KOMIIaHUU U €€ CepBUCaM, HaX0IsCh BHE oduca.

My3bika Ha yJaep:KaHHH - ayJU03allUCh, KOTOpash BOCIHPOU3BOAUTCS BBI3BIBAIOIIEMY
abOHEHTY IpH yAepKaHUU €r0 3BOHKA.

Omnepatop - 1) COTpYJHHK KOMIIAHUH, IIPUHAMAIONTHN BXOJAIIHE TeJe()OHHBIC 3BOHKH; 2)
YYaCTHHK OYepe]IH.

Ouepenps - cepBUC pacHpefielieHHs BXOSIIUX BBI3OBOB MEXIy OI€paTopami,
paboTaroImuMu Ha OJJHOM BHEITHEM HOMepe TelreoHa.

Ilepeagpecanusi BbI30Ba - aBTOMAaTHYeCcKasi OTIpaBKa BbI30Ba Ha 3aJaHHBIM HOMEp OO
TOJIOCOBYIO TIOUTY.

Hepconanbuplii nomomuuk (Kommynuxarop, ¢aiin OrangePA.jar) - (anrn. Personal
Assistant, PA) npuioxxenue i yrpaBieHHs] KOHTAKTaMU U KOMMYHUKAIUSIMU COTPYAHHKA.

[oab30BaTenb - COTPYOHUK KOMIAHMM, WMEIOIIUNA YYETHYIO 3alich B CHCTEME

Orange[uc]e.
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Poabr - mpaBa monb3oBarenss B cucreme Orange[ucle (Ilonb3oBarens, CymnepBusop,
AZIMUHUCTPATOP).

Cpeacra KOMMYHHKAIMIA - CITOCOOBI 0OMeHa HH(pOopMaIeH.

TesedoH - ycTpOICTBO WM MporpaMma, KOTOPOE MCHOJIb3yeTcs sl 3BOHKOB. HacTosimee
PykoBoACTBO OTHOCHTCS K TakuM THIaM TeledoHoB, kak VolP teredonnsie anmapartel, SIP-
KJIMEHTHI 1 MOOMIIbHBIE YCTPOICTRA.

Tepmunaa - Tenedon nosis3oparens Orange[ucle.

TyHHeJ b - 3aIUIIIEHHOE JIOTHYECKOE COeIMHEHUE MEXTY IBYMS] KOHEUHBIMH TOUKAMH.

IKCTpeHHAs CJIy:k0a - ciryx0a dKCTpeHHOTo pearnpoBanus. Hampumep, ciryxba cracenus,
ciryk0a CKOpoil MeUIIMHCKOM MOMOIIH, TTOJIULHS, CTyK0a MoKapHOH OXpaHbl U T.I1.

Android - onepanuonHas cucrema oT Google s cMapT(OHOB, IUIAHIIETHBIX
KOMITBIOTEPOB, IEKTPOHHBIX KHUT U APYTUX YCTPOMCTB.

CallerID - ycmyra TteneoHHOTO OOCTY)KHUBaHHS, IIO3BOJISIONIAS TMOJYYUThH HOMEpP
BBI3BIBAIOIIETO AOOHEHTA.

Extension number - BHyTpeHHu# HOMep TenedoHa.

LDAP - o510 xopmopatuBHas ciyx0a KkaTtajioroB. Ecmm coBceM mpocTo, TO 3TO
KOpHopaTHBHasl aJipecHasi KHUTa.

Orange|uc]e - cepBep yHUBEpCaTbHBIX KOMMYHUKAIUH.

QSIG - 3TO NPOTOKOJ CHUTHATHU3AIMH, OOECIEUMBAIOIIUN COBMECTHYIO paldoTy IHOOBIX
nudposeix ATC.

SIP - mnpoTokon Tmepeiayd JaHHBIX, KOTOPBI ONHCHIBAET CIOCOO YCTAHOBIECHUS U
3aBepIIEHHs T0JIb30BATEILCKOTO MHTEPHET-CeaHca, BKIIIOYAIOIIEro OOMEH MYJIbTUMEIUHHBIM
COJZIepKUMBIM (BUIEO- U ayAMOKOH(EpeHIIrsl, MTHOBEHHBIE COOOIIEHNUSI, OHJIAH-UTPBI)..

Soft-Phone - xommbroTepHas nporpamma (SIP-kmuent, Softphone) mns 3BOHKOB MO

nporokoiry SIP ¢ koMmbroTepa HiTd MOOHJIBHOTO Telle(hoHa.
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