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BBenenue

Orange[ucle - 3To HebOoIBIIOE IO CBOMM pa3MepaMm JTOBOJBHO MPOCTOE
KOMMYHHKATHBHOE YyCTPOWCTBO, KOTOpOE BKJIOYAaeT B ce0s OOBEAMHEHHWE BCEX
CIIoco00B CBsI3H, BKITIOUas Telle(hOHHYI0, (PaKCUMIUTBHYIO U BUJICOCBSI3b, MTHOBEHHBIC
coo01IeHus, GYHKIIUU KOHTPOJIS IPUCYTCTBHS U Jpyrue (GopMbl KOMMYHUKAIIHIH.

CepBep yHHBepcaldbHBIX KoMMyHHKaruit Orange[ucle Smart Office — »sT0
coBpeMeHHasi TenedOHHAsl CTaHIMS, crocoOHass obOecneunTh A0 70 pabouymx mect
MOJIHBIM HAa0OpOM COBPEMEHHBIX YCIYT CBSI3H. TEeXHOJIOTHUECKHE pEIICHHUS,
ucnosib3yemMbie B Smart Office MO3BOJISIOT JIETKO BCTPOUTH CUCTEMY B MMEFOIIYIOCS
UHPPACTPYKTYPY CBS3H, a TaK e OpPraHU30BaTh pabOTy COTPYIHUKOB, pabOTAIOIINX

BHE oduca.

1. OcHoBHBIE BO3MOKHOCTH CHCTEMbI
1.1.®yHKIAN BHI30BOB
Tenegponnaa ceazv
Baxxueiimmeld 9yacTbi0 yHUBEpCATBHBIX KOMMYHUKAIIWHA SIBISIOTCS Tele(OoHHBIE
yeryru. Orange[uc]e Smart Office peanu3yeT MHOXXECTBO CEPBHCOB ITOMOTAOIIUX
JIOCTaBUTh BXOJSIIUI BBI30B [0 Ha3HAUYEHUIO, MUHUMHU3UPOBAB BpeMsl 0)KHJIaHUS Ha
JIMHUYU U BOBJICYCHHE B 00pabOTKY 3BOHKA IIEPCOHAIA.
I'pynnoegvie cepsucovt 06padomku 6xo0aAuLUX 6130808
eIVR
e Quepeu U TPYIIIbI pacipe/esieHNs BHI30BOB
o ['pymnmel moxbopa
Ilepconanvhuie cepeucst 00padomKu 6x00AULUX 8bI30608
¢ ba3oBbie U MHTEIIEKTYaIbHbIe (YHKITUU Tepeaapecariui
e [IepeBos BbI30Ba
o MraoBeHHasi MHOTOCTOPOHHSISI KOH(epeHTIHs
© YHUBEpCAIBHBIN MMOYTOBBIN SAIMUK (T0JI0C, (akc)
e [lognep:kka HECKOIBKUX MOJIB30BATEIbCKUX TEPMUHAJIOB, BKJIIOYAsl BHEITHUE
(PSTN)

e He Oecmoxonth
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DyHKyuu yeHmpa oo6padbomKU 6v130606
Ilentp 00pabOTKKM BBI30BOB TMOJPa3yMeBA€T MHOMXECTBO JIOTIOJIHUTEIBHBIX
BO3MOJKHOCTEH MMOMHUMO OdYepesielt W TPy pacmupeneieHus BboBoB. Orange[uc]e
Smart Office monepkuBaeT HEOOXOUMBIE YCIyTH s co3aanus [{OB.
© MOHUTOPHUHT COCTOSTHUS oUepeeit
® MHOKECTBO aJITOPUTMOB PaCIpe/Ie/ICHHs BHI30BOB MEXKIY areHTaMu
¢ BO3MOXHOCTh areHTa BPEMEHHO BKJIFOYHTH/BBIKIIOUUTH IPUEM BBI30BOB U3
ouepenu
e [IpociymuBanye BEI30BOB CYIIEPBU30POM B PEKUME OHJIANH
e [lepexBar BBI30BOB CYIIEPBU30POM OT areHTa
® Bo3MoKHOCTD arenTta 3a0parh BbI30B U3 CEPEIUHBI OUepe/in
e PaciupenHas CTaTUCTHKA 110 OYepe M
e PacimupenHas cTaTUCTHKA 110 areHTam
Moobunwvnstii oghuc
MoO6mIbHBINH 0pHUC — 3TO BO3MOKHOCTB JIOCTYIA K UCXOJSIIEH CBSA3M, 3BOHKAaM Ha
KOpPOTKHE HOMEpa, TOJIOCOBOM I0YTe M HACTPOHKaM IEpPCOHAIBHBIX YCIyr ¢
IIPOU3BOJILHOTO TeJIeOHa, B TOM YHCIIE BHEIIHETO — TOPOJICKOTO UM MOOHMIIBHOTO.
T'uokasa mapuwipymuzauua ucxo0AUUX 66130606
['n6kast HacTpolKa UCXOSIUX MAPIIPYTOB MO3BOJISIET aIMUHUCTPATOPY JOCTUYD
BBICOKOM HAJI)KHOCTH CBSI3U IPH HMCIIOJIb30BAaHUM PE3EPBHBIX MApIIPYTOB, & TaK ke
COKpAaTHTh 3aTpaThl Ha TeNe()OHHYIO CBS3b YCTAHOBUB NPHUOPHUTETHI HCITOIH30BAHHS
MOCTABIIAKOB YCIIYT Tee(hOHHOH CBSI3H.
o Maprpytusanus 1mo npedukcy
e OrpannueHne HCHOJIb30BAHUS HCXOMSAIIMX MApHIPYTOB JUIS PasHBIX TPy
[10JIb30BaTeNeR
e Pe3epBHBIC MapIIPYTHI
e ['nOkue npasuia TpaHCIALUUA HOMEPOB A- 1 B-
e [loiepxka BbI30Ba SKCTPEHHBIX CITYKO
/Jlpyzue meneghonnvie hynkuyuu
e 3anuch pa3roBOpPOB BCEX/IO TPEOOBAHUIO
e MHoroctoponnue kongpepeniun (dial-in u dial-out)
® *-KOJIbI /111 HACTPOUKH YCIIyT

e My3bIka Ha yJIep>KaHUN
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1.2.CepBuchl rpynmnosoi padoTsl
Jlpyroii BaXHOW YacThIO KOHIIEMIIMM YHUBEPCAIBHBIX KOMMYHUKAIMI SIBIISETCS
HOJ/IepXKKa TPYNIOBOM  paboTel — (QYHKOMH, TOMOTAIONIHE COTPYAHUKAM
opranuzoBaTh d3((QeKkTuBHOE  B3aUMOACWCTBHE M  OOJIeryaloIlue  CO3/IaHue
pacripe/ieIeHHbIX KOMaH/I.
e KOHTpOJIb IpUCYTCTBUS
o OO1Hit TeeOHHBIN CIIPaBOYHUK

o O0muii TOCTYI K UCTOPUH KOMMYHHUKAITHHA

1.3.1lepcoHa/IbHBII MOMOIIHUK

NuTennextyanbHble pyHKIUN CUCTEMBI TPEOYIOT MPUIIOKEHUs, paboTarolero Ha
KOMIIBIOTEpE  JUIST  TOJHOTO  pAacKphITHsS WX  THOTeHIwana.  lIpmroskeHue
«[lepcoHambHBIN TOMOITHUKY MPeTHA3HAYEHO TS paOOTHI IO BCEMH TTOMYJISIPHBIMA
onepanroHHbIMH cucteMamMu — Windows, Linux u MacOS X. Texnonorus Java
rapaHTUpyeT COBMECTUMOCTh CO BceMH Oyaymumu Bepcusimu OS, a Tak xe
BO3MOJKHOCTH anrpeiina Bepcuit [10 6e3 ygacTusi CHCTEMHOTO aJJMHHHACTPATOpA.

«I[lepcoHambHBI  TTOMOIIHHUK» TIPEJIOCTABISET MOJB30BATEIIO IPOCTOH U
MOHATHBIA MHTepdeic /Ui ynpaBieHus 3BOHKAMH, aApECHON KHUTOH, QyHKIMsIMH
KOHTPOJISI IPUCYTCTBUS, @ TaK € BBIIOJHATH POJb areHTa WM CyHepBU30pa IIEHTpa
00paboTku BbI30BOB. Kpome Toro «llepcoHanbHbIi TOMOITHUKY JAaeT MOJIb30BaTEIIO

BO3MOYKHOCTh YIIPABJIEHUS HACTPOHKaMU BCEX €ro MEPCOHAIBHBIX CEPBUCOB.

1.4.UnTepdeiic ynpasieHus
WNutepdeiic ympabrmeHuss cuctemodd Ha Oa3e web-TexHONOTHIE He TpeOyer
YCTAHOBKH CIEIHATH3UPOBAHHOTO IPOTPAMMHOTO O0ECIEYeHUS! U COBMECTHUM CO
BCEMH TIOIMYJSpHBIMU Opay3epaMy Ha BCeX MOMYJApHBIX IulaTdopmax. OCHOBHBIE
BO3MOYKHOCTH ¥ OCOOEHHOCTH UHTep(elica yrpaBIeHHs CUCTEMO:
e [loCTOSIHHO TOMOJHSEMBIH CHHCOK INAOJIOHOB KOH(MUTYpaIlMH MOIMYJISPHBIX
MOCTABIIMKOB TeNEPOHHBIX YCIIYT
e [[TaGions! koHpuUrypanuu IP-TenedonoB u 1MUTI030B
e JleraibHOE ONMCAHUE KAXJIOTO MYHKTa KOH(HUIypalud AOCTYHHOE B BUJE

OHJIAMH IOJICKa30K
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e JleTanbHBINA CUCTEMHBIN )KypHAI

.I/IHI[I/IKaI_II/ISI COCTOSHHA BCEX MMOACHUCTEM YCTpOﬁCTBa

1.5.1Ipoune pyHKIHH
¢ DHCP cepBep ¢ BO3BMOXXHOCTBIO Ha3HAYCHHS CTATHYECKUX TMPUBSI30K

¢ Cepsep aBTokoH(puryparuu VolP-ycrpoiicts (TFTP/HTTP/HTTPS)

1.6.Bo3MoskHOCTH NOJAKIIOYCHUSA

Orange[ucle Smart Office umeer 2 cereBrix wuHTepdeiica 100Base-TX.
Bo3MOXHOCTH MX HAcTpONKH MO3BOJIIET BIUCATh CUCTEMY NMPAKTUYECKU B JIIOOYIO
UMEIOIIYIOCS] MHPPACTPYKTYpy, B TOM YHCIE B JIOKAIBHYIO CETh, IMOCTPOSHHYIO C
UCIIOJIB30BaHUEM MapHIpyTH3aTopoB U kommyTtaropoB SOHO-knacca, MMerOIIMX
OrpaHUYEHHbIE BO3MOKHOCTH HACTPOHKU. BO3MOXKHBIE TOTIOJIOTUH BKJIIOYAIOT B ce0sI:

¢ O0muit MapmpyTH3aTOp M KaHal JOCTya B HMHTEPHET JJS TOJIOCOBOTO
Tpaduka u TpaduKa JTaHHBIX;
¢ Boienennsiii VolP-mapiipyTuzaTop u/uiam KaHai JOCTyIa B UHTEPHET;

[IpenmoyTuTenbHBIM CIIOCOOOM MOJKIIIOUEHUS SBISIETCS HAa3HAYeHUE MyOIMYHOrO
[P-anpeca Ha WAN-unTepdeiic Smart Office, ogHako cucTtemMa uMeeT MeXaHU3MBI,
obecreunBaroIe YCIENHYl0 pabdoTy B KOHPUTYpaIUsIX CO CTaTHYECKOW W
JIMHaMHU4YecKoi TpaHcisiueit aapecos u noptos (NAT, PAT).

[Ipy HanMuuMu yHAcCJIEeIOBAaHHBIX AHAIOTOBBIX WU IHQPPOBBIX MOJIKIIOUEHUH K
kiaccuaeckoit teiaedornoit cetu (POTS) Bo3MOXKHO MX MOJKIIOYCHHE K CEPBEPY C
ucnonb3oBaneM FXO wm BRI/PRI momro30B, oOecriedwBarOmmX TPaHCIISIIHAIO
KJIACCUYECKUX TeJe()OHHBIX CUTHATIM3AINN U c1tocoOoB nepenaun peud B SIP.

Taxum xe obpazom, npu nomom GSM 1uTI030B ¢ MoAAepKKOM npotokosa SIP
BO3MOYKHO HampsSMYyIO TOJKITIOUUTHCS K CETSIM IOJBHIKHON Tele(OHHOW CBS3H.
MoOunbpHBIH HOMEp MPH 3TOM MOKET HCIOJIh30BaThCS KaK B KaueCTBE PE3ECPBHOIO
croco0a CBSI3W Ha ciiydail mpoOjeM ¢ MOJIKIIOYEHHWEM K WHTEepHETY, Tak M JUIs
CHIDKEHUS 3aTpaT Ha MOOUIIBHYIO CBSI3b.

TumoBas cxema moakmouenuss Orange[ucle Smart Office k ceTw opraHu3ayH

IIpHUBE/ICHA Ha CIeAYIOLIEH AuarpaMMme.
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1.7.CoBMecTHMOCTD
Smart Office — 3To pelmeHne, MOJTHOCTHIO OCHOBAaHHOE Ha TexHOJOTHAX [P.
CepBep mojiepKUBAeT TOMYJISpHBIA cTek mpoTokosioB SIP 2.0, kotopsiii
o0ecreynBaeT COBMECTUMOCTh CO MHO>KECTBOM HMEIOIIMXCSl Ha pPhIHKE YCTPOMCTB
VoIP: IP-tenedoHOB, TpOrpaMMHBIX Tele(pOHOB, AaHAJIOTOBBIX IUIIO30B H
tepmMuHaIbHBIX  afganTepoB (ATA). Ilporoxkon SIP mmpoko wucmonb3yercs
COBPEMEHHBIMU OIlepaTopaMu Tejae(GOoHHON CBSI3U AJIS MPEJAOCTABICHHS YCIYyT, YTO
no3BoJisieT ucnoib3oBarh Smart Office ans mogxmoueHuss K OOJIBIIMHCTBY
OIIepPaTOPOB CBSI3H, PAOOTAIOIINX HA POCCHICKOM PBIHKE, a TaK K€ K 3apyOeKHBIM
orepaTopam.
Jliist oGecrieyeHrst BBICOKOTO YPOBHSI COBMECTUMOCTH HEOOXOIMMBI
o ['ubOkmit crek mpotokojoB SIP. Orange[uc]e Smart Office mcmonb3yer SIP-
crek Sofia SIP, pazpaboranusii kommanueit Nokia U MakCUManabHO TOJIHO U
ruoKo peaTu3yIOHii 6onee 50 RFC (http://sofia-

sip.sourceforge.net/refdocs/sofia sip conformance.html).

® Bo3MOXHOCTH KOHTPOJIsI (hOpMATOB HOMEPOB, KOJEKOB, CIIOCOOOB Tepenayn
DTMF wm npyrux mapameTpoB BbICOKoro ypoBHs. Smart Office mo3Bossier
HACTpanBaTh MHOKECTBO TaKMX MapaMeTPOB BKIIIOYAS:

O He0OXO0JIUMOCTh PETUCTPAIINH;

o (opmatsr A- u B-HOMepoB;

O CIocoOBI IepeIaun/moTydeHust A- 1 B-HoMepos;

O CIIUCKHU UCHOJIB3YEMBIX KOJIEKOB;

o cnocoOsl nepeaaun DTMF;
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KOMMYHI/IKaL[I/II/I — KPUTHUUYCCKU BOKHBIM IS Ou3Heca CCPBUC. Ha,[[e)KHOCTB

1.8.Hage:xnocrtnb

mporpaMMHOTO | ammapartHoro obOecrmedenust Orange[uc]le Smart  Office
obecrieunBaeTCs CICIYIOMUMHA (paKTopaMu:
o be3BeHTHISITOpHAS KOHCTPYKITHS KOpITyca
e TBepioTENbHBIE KOHACHCATOPBL, PACCUYMTAHHBIE Ha JIUTEIBHBIA CpPOK
OecpepbIBHOM CITyKOBI
¢ SSD Hakomnutenb
© BO3MOXKHOCTH pe3epBHOIO KOMTMPOBAHUS U BOCCTAHOBJICHHS KOH(HUTypaIun

© BO3MOXXHOCTB 6BICTp01"O BOCCTAHOBJICHUS CUCTCMBI «C HYJIS»

1.9.Texan4ueckne xapaKTepUCTHKH
L'abapumei, ycrnogus pabomul, s1eKmMponumanue:
["aGapwutsr: 50x240x124 mm
DNeKTpOnuTaHuE: Bremmnuii 6110k nuranust 120 — 240B, 50-601'1g
Pabouas remneparypa: 0-45 °C

Pabouas BI1aXHOCTB: 5-95% 0e3 KOHIEeHCAIIUNA
Bosmooicnocmu nooxniovwenus:
Certb: 2x1000 Base-TX

USB: 2xUSB 2.0

Emrxocmo cucmemuvi:

MakcumanbHOE KOJTUYECTBO MOJIB30BATENECH: 50
MakcumanbHOE KOJIMYECTBO OJTHOBPEMEHHBIX BHI30BOB: 20
EMmkocTth cuctemsl xpanenus 3anuceit (SSD): 1000 gacoB

Iloooeparcusaemvie npomoKo.ivl:

SIP 2.0, SDP, RTP, RTCP
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Iloooeporcusaemvie kooeku:
Ayauo (TpaHCKOJIUHT)
G.711a

G.711u

G.722

G.726 (16-40Kbit/s)

GSM

Speex

iLBC

Broadvoice

CELT

Aynauo (6e3 TpaHCKOIMHTA)
G.723

G.729

AMR

AMR-WB

10

Bupeo (0e3 TpaHcKoAMHIA)
H.261

H.263

H.263-1998

H.263-2000

H.264

Theora

MP4
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2. KuaoueBble npeumyniecTna.

e [lo3BosisieT 00BEIMHUTH BCE CPEJCTBA CBSI3U COTPYJHHKOB, CO3JATh OOIIYIO apecHYIO
KHHUTY U 00€CIIeYUTh JOCTYN K HICTOPUHM KOMMYHHKAIIUK Ka)10ro orepaTopa;

e Bam He HYXHO MEHATh HMHTEpPHET IpoBaiifiepa, NOIKIIOUEHHE B JEHCTBYIOUIYIO
JokaimpHyI0 ceTh, ATC coBMecTHMa cO MHOTHUMH TMOIYJIIPHBIMA MOJICNISIMA Tele(OHOB U
IIpOrpaMMHBIX YCTpOHCTB. Bo Bce Bamm ¢uumanbl, BHe 3aBUCUMOCTH OT HX Treorpaduyeckoro
MOJIO’KEHMSI IOCTaTOYHO KYNUTh Bcero 1 ycrpoiictBo. [t BHeApeHUs: He TpeOyeTcss OOIbIINX
BJIOKEHHM W 3aTparT 10 BPEMEHU C BaIlle CTOPOHBI;

e Bce 3BoHKH BHYTpU Bameit komrnanuu OynyT OecriaTHBIMU IO KOPOTKUM TPEX3HAUYHBIM
HOMepaM, BHE 3aBUCHMOCTH OT TOIO B KakoM ropoje, o0JacTh WM CTpaHe HaxoauTcs Bamm
oduc;

e Bawm He mpujercs MoOKynarth TeleQOHHBIE alaparbl KaKIOMY COTPYIHHKY, BCE 3BOHKH
COTPYIHUK MOXET OCYIIECTBISATh C KOMIBIOTEpA uepe3 CHEeIHalIbHOE MPOrpaMMHOE
obecnieuenue SoftPhone. Tem cambIM, BBl COKpaTUTE pacxo/Ibl Ha CBSI3b;

e Brl cMoXeTe OpraHW30BBIBaTH KOH(EPEHIMH C YAaJCHHBIMH O(UCAMH, 3TO MTOMOXKET
BaM COKpPaTUTh PACXOAbl HAa KOMaHJIUPOBKU JUIS TPOBEJICHMs COBEUIAHUHN, HapuUMep, WX
00y4YeHHsI yIaIeHHBIX COTPYIHUKOB;

e Bce Tenedonnsle pa3roBopbl COTPYTHHKOB 3alMChIBAIOTCA. BbI cMo)keTe mpociymiath
Jla)ke aKTUBHBIE Tese()OHHbIE 3BOHKHU COTPYJHUKOB KOMITAaHUH, 3a0paTh UX ceOe U MPOJOIKUTH
Oeceny. CucreMa He MpeaylpexaaeT ONepaTopoB, YTO MX 3BOHOK MPOCITYIINBAETCS, HO OHU
OyAyT mpeaynpekaeHbl O BO3MOXXHOM KOHTPOJIE, YTO MOBBICUT MPOU3BOIUTEILHOCTh PaOOTHI U
KauecTBO 00CITy)KUBAHUS,

e Hame pemenne BkIo4aeT B ceOst MPOCTON, HHTYUTUBHO MOHSTHBIN HHTepdeiic, BaMm He
IpUJIeTcs TPHUBJIEKATh CTOPOHHHE OpraHM3alldé JJIi HACTPOEK M HECTH JIOTOJHUTENbHBIE
3aTpaThl B CIIydae pacllupeHus;

e Bce Bxonsmme 3BOHKM MOTYT IOCTyNaTh Ha €IMHBIA BHEIIHWH HOMEp, BCTaBaTh B
odepeab Ha 00paboTKy 3BOHKA, M MOTYT OBITh 00pabOTaHbI Ja)ke OJHUM OTIEPaTOPOM;

e B ciyuae, eciu omeparopa HET Ha MecTe, 3BOHKM MOTYT OBITh IepeajipecoBaHbl Ha
MOOWJIBHBINA, Ha TOPOJCKOH (BHE 3aBUCHMOCTH OT TOpOJia, CTpPaHbI), HA JPYroro MeHeKepa,
7100 Ha TroJIOCOBYIO MmodTy. KpoMe Toro, BB CMOXKETe MOCMOTPETh WH(POPMAITUIO 000 BCeX

NPOMYMICHHBIX BbBI3OBAX C YKa3aHUCM HOMCPA BBI3BIBABIICTO aGOHCHTa, JaTbl U BPEMCHU

11
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MOCTYIIJICHUS BbI30Ba. TakuM 00pa3oM, HU OJIMH 3BOHOK HE OyJIET MOTEePsH, a BAIllUM KIUCHTaM
HE TPUIETCS Mepe3BaHNBATD;

e Bo03MOXXHOCTB 3amapKOBaTh BBI3OB;

o [lomnepxuBaercss (YHKIHSI TOJIOCOBOTO MEHIO, C MOMOIIBIO KOTOPOTO OCYIIECTBISETCS
pacripe/ie/icHie 3BOHKOB BHYTPH KOMITAHUU. BBl CMOYKETE CaMOCTOSTEIILHO MEHSTh TEKCT, 0e3
CTOPOHHEH TOMOIIKM B JIOOOE BpeMs, a TaK K€ HACTpauBaTh MY3BIKAIBHBIA ()OH U TOJOCOBOE

MPUBETCTBHE. DTO OMOXKET BaM CO3/1aTh UMUK IPECTUKHOU KOMITaHUu !

12
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3. «bblcTphlii cTapT» - 0a30Bas HacTpoiika Orange|uc]e
3.1.IloaroroBka Orange|uc]e k padoTe
1. Bxmounte Orange[ucle B 3J€KTpOCETh IIPU IOMOIIM aJlalTepa MUTaHUSL, IOCTaBIISIEMOTO
B KOMIUIEKTE C YCTPOHCTBOM.
2. llogxmounte Orange[uc]e K ceTH, BCTaBUB ceTeBOi kabenb B pazbeM LANI1 Ha 3agnHeit
TIaHEeIA YCTPOMUCTBA.
3. Bxmounte Orange[ucle, Ha)XaB M OTHYCTHB KHONKY BKIIOYEHWS THUTAaHHS Ha 3aJHEH

IIAHEJIN YCTPOUCTBA.

3.2.Iloaxmouenne k Orangelucle
Otxkpoiite B BeO-Opay3epe cTpaHuIly nepBu4yHOU KoHpurypamuu Orangel[ucle. [[nst aToro
BBEAUTE B aJIpeCHOM cTpoke Opaysepa [P-agpec ycrpoiicTBa no ymonuanuio - 192.168.0.200
Brumanue! J{na ycnewnozo nooxmouenus xk Orangefucje Baw komnviomep Oondcen umems
IP-aopec uz noocemu 192.168.0.xxx. Eciu y meeo opyeoil aopec, épemeHHO usmeHume e2o.
Ilocne nacmpoiiku cemesvix napamempos ycmpoucmeda 6 cOOmeemcmeuu ¢ KOH@ueypayuerl
noxaneHoti cemu (cm. "llepsuynas roughucypayus Orangef[uc]e. Hacmpoiika cemesvix

napamempos") Bvi cmooiceme usmeHums aopec c60e20 KOMNbIomepa Ha NPesCHUI.

3.3.IlepBuunas xkoudurypamnusa Orange[uc]e
3.3.1. Hacrpoiika ceTeBbIX IapaMeTPOB

CeteBbie mapametrpbl Orange[ucle MOKHBI OBITH yKa3aHBI TakKAM o0O0pa3oM, YTOOBI
YCTPOMCTBO  MOIJIO MOAKIIOYUTHCS K  HMHTEPHETY JJIsi  pEerucTpalud U 3arpy3ku
KOH(HUTYpaIMOHHOTO (aita.

[To ymomuanmio Orange[ucle uMeer crleaywolue cereBble mapamerpsl: [P-agpec -
192.168.0.200, macka - 255.255.255.0, mmo3 - 192.168.0.1, DNS - 8.8.8.8. Ecim onm
COOTBETCTBYIOT HacTpoiikam Bammeli mokansHO# ceTn, Bbl aBToMaTnyecku nepeiaere Kk Gpopme
pETUCTpanuy yCTPOUCTBA.

B ciyuae ecnm cereBble mapameTphl IO YMOJYAaHUIO HE MOAXOAAT Bamemy cereBoMy
OKpY’KEHHIO, MOTpedyeTcss M3MEHUTh MX B COOTBETCTBUU C HacTpoiikamu Barmelt jokambHOM
CeTH:

e IP - IP-anpec Orange[uc]e;

¢ Subnet mask - Macka 11ojiceTu B COOTBETCTBHH C PaHEE YKA3aHHBIM aJ[PECOM;

e Default gateway - [P-anpec muo3a goctyna B MHTEpHET;

13
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e DNS - [P-anpec DNS-cepepa. Kak npasuio, 3to Bam numo3 goctyna B HHTEPHET UIIH
cepep DNS Bamero mnTepHeT-mpoBaiiiepa, HO MOXHO YKa3aThb W oOmeaocTymHbiii DNS-
cepBep, Harpumep, Google - 8.8.8.8

Haxxmute kHoniky Apply 1151 coXpaHeHUsI HACTPOEK.

J Orange[uc]e

95.181.12.10
255.255.25 5.0

| éS;lél‘iZ.l
8.8.8.8

Apply

3.3.2. Perucrpanms npoaykrta
BreauTe peructpannoHHbIi Ko, KOTOPhId Bel momyunnu mpu nokynke Orange[uc]e, B moje

License key. Haxxmute kHonky Continue 111 mpo0KeHUST PaOOTHI.

Orange[uc]e

Unified Communications

A A A AAAA AAAA
AAAA-AAAA-AAAA

Continue

3.3.3. Bxoa B Ilaneas ynpasienus Orange|uc]e
[Tocne peructpammu Bam OynyT mpemocTaBieHbl JaHHbBIE 1)1 1ocTyma kK Orange[uc]e:
o IP-addresses - [P-anpec yctpoiicTBa u cTpaHuilsl Bxoja B [lanens ynpapieHus;
e Username - ums noas3oBaTens Uit Bxoja B [lanens ynpaBneHus;
e Password - naposb moias30BaTeNs.

CoxpannTte wim 3anummurte ux. Haxmute knonky Continue 117151 Tpo10JDKEHAS paOOTHI.

14



J‘ Orangeluc]e

Unified Communications

Administrative interface access parameters

[P-addresses

95.181.12.10

admin

admin

| Continue |

Jlns Bxona B [lanens ynpasnenust Orange[ucle BBeauTe B (pOopMy aBTOPH3AIMU ITOTyUYEeHHBIE

paHee uMs MOJIh30BaTeNs U apoJib, 1 HAKMHUTE KHONIKY Sign in.

« 4 Orange[ucle

Unified Communications

Usemame

adminy

Paszword

seee8

‘ Sign in | I forgot password

15
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3.4.Hacrtpoiika Orange[uc]e
JlampHeiimue Imard, ONMHCAaHHBIE B HACTOSIIEM PYKOBOJCTBE, NMOMOTYT BaM HacTpouTh
HEOOXOJMMBIE TapaMeTpbl CHCTEMBI, CO3/IaTh YUYETHBIE 3aliCH TIEPBBIX MOJB30BaTEIeH W

noakmounTh Orange[uc]e K MOCTaBIIUKY YCIYT TeleOHHOU CBS3H.

3.4.1. Hacrpoiika BpeMeHH H SI3bIKA

1. B menro Hacrtpoiikm BbiOepuTe nmyHKT OOmme HACTPOHWKH M TepeluTe B pasiuel
Bpems u si3bIK.

2. Brlbepute Tekymyio aary, dacoBoil mosic Bamero pernoHa u ¢dopmar HCUUCICHHS
BpPEMEHU.

3. VYkaxure pexxum padodeit Henenu Bammelr koMmanmm.

4. B xadectBe s3blka mHTepdeiica Orange[uc]e BeIOepuTe Hambosiee ymoOHBIH juis Bac
s3Ik [laHenu ynpasieHus.

5. Haxmurte KHOIIKY COXpaHI/ITL, YTOOBI H3MEHECHUS BCTYIIHJIXA B CUITY.

A nonczosateny | ¥¥ cepeucei - =) Omverw - L Hactpoikw - | ) Tex. nopsepkka

06LMe HAaCTPONKH Bpema U A3bIK
:
06.11.2012 18:15 )
MecTononoxeHMe
GMT +7
pooblntp.org

m

12-yacosoi

MoHemensHMK

MoHeZensHWEK

MATHULE

He pabotaem

Otmena | v CoxpaHmTb |

3.4.2. Hacrpoiika npaBui Habopa Te1e()OHHBIX HOMEPOB

1. Tlepeitnute B pazaen MecTomosio:keHHe 00X HACTPOCK.
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2. Beibepute u3 crucka Barry ctpany.
3. B mone Koa ropoaa BBequTe TenedoHHbIN ko1 Bariero HaceJeHHOTO MyHKTA.

4. Haxwmure kHONIKY COXpaHHTH, YTOOBI H3MEHECHHS BCTYIIHIIN B CHITY.

4. MNone3oBarten ¥B Cepeuchl ~ | =) OmHeTsl ~  LF Hactpoiikn - Q Tex. NOAOEpPKKa

O6LuiMe HaCTPOMKHK MecTononoXxeHue 1 npasuna Habopa

| »

BpeMA 1 A3LIK

! Russia
0 MecTononmieHme S -

3842

HoMepa 3KCTPeHHBIX CNYKE # HoBasums
01 Fire

112 General

03 Medical

P T

Orvena | v CoxpaHntb |

3.4.3. Co3naHue y4eTHBIX 3anuceil mob3oBaTeJieii

1. Bribepure mento [losb30BaTenn.

2. Haxwmute kHOTIKY {00aBHTB.

3. VYkaxwure 00s3aTeIbHYIO HHPOPMAIIHIO O TTOJIb30BaTelIe:

e Homep - Tpex3HauHblii HOMEp TeledoHa COTPYIHHMKA BHYTPH KOMIAHUM (extension).
Orange[uc]e aBTOMaTH4ecKky mpejjiaraeT BHyTpEHHUE HOoMepa Mo mopsaky HauuHas ¢ 100, HO
Br1 MokeTe yka3arh JIs IOJIb30BaTelsI JII000# CBOOOTHBIN HOMED;

e Hmsa noan3oBatens - @amuus u UMst coTpyIHUKA;

e Ilapoas - maponsr moib3oBatens i Bxojga B cucteMy Orange[ucle, a Tak ke s
npminoxkenus Personal Assistant. [Tapons qomken comepxkarb oT 5 10 100 cHMBOJIOB U MOXKET
BKJIIOYATh OYKBBI, CIEIMATLHBIE CUMBOJIBI U IU(DPHI;

e Poabr - mpaBa momp3oBatens B cucrteMe Orange[ucle. JIisi 3BOHKOB MpeOCTaBHTE

coTpyaHuKky npasa Ilosib30BaTeib.
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OTHETEl - {I HacTpoiikn - l:i Tex. nogoepxKa

L MonezoBarenu % CepBHCEl ~

Monb3oBatenu = A fdobacum | HoBbiiA Nnonb30BaTEeNb |+ 7|

L3

Homep* Hinvm none

£ HauuuTe HaBHpaTs MMA e - —
\e 101 - Muxamn MeaHoe

admin 100

P dfrts4

INSKTRRHHAR TTOYTS

sl mail@domain.name

- Nonez0BaTENL b g

| ™ BoiDepuTe rpynmy |

OMMEHTAPW A

B KOMMEHTAPMW MyYlle OTPa3NTh KaKy-nMGo BamHYH
WHPOPMaUWID O NONE30BATERE

Mpynnei i DoGasuts

TraT AR SANATAM FIO COrTOLET A T AU TR

+" HobBaeuTs

| OTmens

4. JloGaBbTe B cucteMy TenedoHbl Moib3oBaTens. Jlns atoro B obmactu TenedoHHbIe

anmapatbl HOKMHUTE KHOTIKY Jlo6aBUTH 1 BEIOEpHTE THIT TeNle()OHA COTPYTHUKA.

A fMonbzopatenn = B8 Cepeucel ~ | =) OT4eTel -~ | LF HacTpoiiku - ) Tex. noanepkka

MNonb3oBaTtenu | 4 MoBaswms | HoBblii nonb3oBaTenb [

= = DhiuEpniE 1pyIy
L HauxuTe HabUpaTs UMA

KammeHTapH iR

admin 100 B KoMmeHTaEpHM Nydlle 0TPa3HTe KaKyIo-NTHBo saxHYD
WHDOPMaLKMID O RONE30BITERS

Mpynnbl d [NoBasums

3TOT NOMNLIOEATENL HE COCTOWT HA B O,B,HOﬁ rpynne

Ovepenu 4 Dobaewts

3707 NONL30BaTENb HE OEPCI!\[H(MBEIET HW OoORY oYepelb

TenedoHHEIE aniNaparel + d NoBaswTs

Y 3T0rc NONL30BATENA HET HW DOHOro Teneda 1] AnnapaThuiil TenedoH
annapara

. lJ Mporpammuei Tenedion
3BOHWUTL () TONLKO Ha NEPEBIF

@ OOHOBDEMEHHO HE BCE l# Brewnwii Tenedon

) noCnefosaTensHo HE BCE I_‘[

©) pacwmnperHsIe HaCTROMKK -
Otmens | | » NobBaswuts |
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AmmapatHbiii TededoH - cranuoHapHbelii VolP-tenepon (SIP-tenedon, IP-tenedon)
COTPY/JHUKA B OpraHU3aIMK. YKAXKUTE JIUIsl HErO CIeyIolue mapamMmeTphl:

o Ha3Banme — Ha3Banme TenedoHa, KOTOpoe OyJIeT OTOOpa)kaThesl B CIHCKE Teae(oHOB
MOJTL30BATENIS M Ha JTUCTIIee Tee()OHHOTO arapara;

e  Mopgear — Mozenb TenedonHoro anmnapara. Eciu Monenu tenedoHa COTpyAHUKA HET B
cnucke, BeioepuTe CTaHaapTHAas;

e MAC-agpec — MAC-aapec TenedoHHoro anmapara. BBoaure ero TONBKO s
YCTPOMCTB ¢ (YHKIMEH aBTOMaTtwdeckoro moiydeHuss HacTpoek SIP (Auto Provisioning).
V3Hath, moanepxkuBaeT M Bam TenegoH BO3MOXKHOCTH aBTOMATHYECKOW KOH(HUTyparuH,
MOKHO U3 JIOKyMEHTaluu K ammapaty. MAC-aapec, Kak IpaBHIo, yKa3aH Ha 0OpaTHOM CTOpoHE
Tesie()OHA WK B €r0 HaCTPOUKaX;

e WM moab3oBaTesisi — YHUKAIBHBIA UACHTUPHUKATOP JUIS TOJKITIOUEHHs TenedoHa K
Orange[ucle. Ilpm noGaBneHwm TemepoHA WMS IOJNB30BaTeNsl OyJIeT CreHEPHUPOBAHO
aBTOMaTHUEeCKH, HO BBl MOXeTe BpyuHYIO BBECTH JIpyroe, 6ojee nmoaxojsimee uMs. OHO T0JIKHO
COJIepKaTh TOJIBKO JAaTUHCKUE OYKBBI M U PHI;

e Ilapoar — mapons s monkmodeHus TenedoHa k Orange[ucle. Ilpm noGarieHun
Tene)oHa TMMapojih OyJeT CreHepHpOBaH aBTOMATHUYECKH, HO BBl MokeTe BpYYHYIO BBECTH
Ipyroii, Oonee moaxoasmuii mapoiab. OH qoikeH coaepxaTth oT 5 10 100 cUMBOJIOB U MOXET

BKJIIOYAaTh 6yKBBI, ClicnuaJIbHBIC CUMBOJIBI U I_[I/I(bpbl.
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,L Mone30BaTENH ﬂ CepBHCEl - |§| OTHETEl - ﬂ‘ HacTpoikn ~ Q Tex. nopgeEpPXKa

Monb3oBaTenu L Dobasyme [lo6aBUTL annapaTHbIi TenedoH

.
L= ot =~ e 1 -~
J4 HauHmWTe HabMpaTe WMA )

Snom

admin 100

Snom320

00:04:13:2c:81:ea

CKpbITe MMA NONL30BaATENA/NAp0Nk|

m

hwib722

40dg39

| Ormena | | Coxpanuts |

IporpamMmusblii Tejiepon — koMmmbproTepHas mporpamma (SIP-kiawment, Softphone) s
3BOHKOB MO mpoTokony SIP ¢ kommbioTepa mim MOOWIBHOTO TenedoHa. YKaxuTe IS HETO
CJIEAYIOIINE TTapaMeTphl:

o Ha3Banme — Ha3Banme TenedoHa, KOTOpoe OyJIeT OTOOpa)kaThesl B CIHCKE Tele(oHOB
I0JIb30BATEIs;

e Hms nmoan3oBaTessi — YHUKAIBHBIN WACHTU(DUKATOP U MOAKIIOUEHUs TenedoHa K
Orange[ucle. Ilpm noGaBnenwm TenepoHAa UMS TMOJb30BaTeNss OyJIeT CreHEepUPOBAHO
aBTOMATHUYECKHU, HO BbI MOXeTe BpyuHYIO BBECTH JIpyroe, 6osee noaxopsiee umsi. OHO T0JKHO
COJZIepKaTh TOJHKO JTATHHCKUE OYKBBI M U PHI;

e IMapoar — mapons qis monkmoueHus Tenedona k Orange[ucle. Ilpu moGamnenun
TenedoHa mapons OyAeT CreHepHpoBaH aBTOMATHYeCKH, HO BBl MokeTe BpPYYHYIO BBECTH
Jpyroi, Oonee moaxoasmuii mapoiasb. OH gomkeH coaepxaTh oT 5 10 100 cHMBOJIOB U MOXET

BKITIOYATh OYKBEI, CIICTIHATIFHBIE CHMBOJIIBI U TIH(PHL.
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A nonczoeaten ¥ cepeucel - | =] Omietel -~ | LF HacTpoiiku - ) Tex. nopnepxxa

Monb3oBaTtenu | & Dobaswm. | [o6aBuTb NporpaMmMHeli TenedoH
£ Hauuute Halupats HMA HassaHue*

CodTdoH
admin 100 1

maxivan

a9c822e3

b MOHATHEIM, ONMCEE B
1e M ocofeHHOCTH 3Toro Tenedoxa

HEeM HazHaueg

| Orracta | | CoxpaHnTb :

Buemnuii Tenedon - TenedoH, He MOAKIIOYEHHBIH HemocpeiacTBeHHO K Orange[ucle.
Hanpumep, MOOWITEHBIN WIIM JOMAITHUA. DTOT Tele()OH COTPYAHUK MOKET UCIIONB30BaTh MIOYTH
Tak jke, KaKk W OQHUCHBIA, NMPU TOMOIMM NpuiokeHUss Personal Assistant. Ykaxute HOMEp

BHCIHIHETO TCJIC(I)OHEI B (I)opMaTe, COOTBCTCTBYIOIICM ITpaBUJIaM Ha60pa, 3a/IaHHBIM paHEC.
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L MoneszoBatenu ﬂ CepBMCEl - |§| OTHETEl - # HacTpoikn - Q TeX. nOAOEpKKaA

NMonb3oBaTenu 4 Hobasum | [o6aBUTb BHELHWIA TenedoH

D HauHiKTe HabKMpaTe HMA PO TR

89094751147
admin 100

| Otmena [ | Coxpanwts

5. Haxwmure kHonky CoxXpaHHMTh Ha CTpaHMIIE HAacTpoek TejedoHa, 4ToObl JOOABUTH €ro
I10JIB30BATEIIIO.

6. Ilocie Toro, kak BbI 700aBUTE COTPYIHHUKY BCE HCIIOJIb3YeMble UM Telle()OHBI, HAKMHUTE
kHONKY CoXpaHHUTDH Ha CTPaHMIIE [10JIb30BATEIIS.

[TooOHBIM 00Opa3oM co3aaiiTe y4deTHbIe 3allMcU MoJib3oBaTee u J100aBbTe Tele(oHHBIE

afnraparbl BCEM COTPYIHUKAM KOMITaHWHU.

3.4.4. Hactpoiika moak/I049eHHs K MOCTABIIHKY YCJIYT TejiedOHHOI CBS3N
1. B mento Hacrpoiiku Bei6epute nyHkT IIpoBaiizepsbl.
2. Haxwmute kHOnKy /I060aBHTS.
3. Bridepute mporaitnepa VolP-tenedonun, ycimyraMmu kotoporo Bel monb3yerech. Ecimm
€ro HeT B crucke, BeIOepuTe MyHKT Generic SIP provider.

4. Haxwmure kHonky [laJiee.
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L MonezoBarenw ﬂ CepBHCEl - |§| oT4HeTEl - # HacTpoiikn - fJ Tex. NOADEPHKa

Mposaiaepsl =>»  noéses | HOBBIiA nposangep

£ HauduTe BEOOUTE HAa3BAHME

Generic SIP provider
Dinkor
Sipnet
Telphin

Zebra Telecom

‘ m ¥ | Ommena | | HOanee |

5. Beeaute pannble Bamero SIP-akkayHTa Juisi NOJKIIOYEHHs] K IpoBaitiepy
(TTpeToCTaBISIOTCS POBAKIEPOM):

e  HMms moan3oBareas - wiaeHtudukarop (Username, SIP Username, SIP ID), BeimaHHbBIH
Bawm npogaiinepom,

e Anpec SIP-cepBepa - [P-anpec nnu nomennoe umst SIP-cepBepa nposaiizepa,

e IlapoJs - mapoms A5 HOJKIIIOYEHHSI K CEpBUCY, BbIIAHHBIN Bam npoBaiiaepom.

6. BriOepute cTpaHy, B KOTOpod paboraeT mposaiiiep. [IpaBuina Habopa TenmeoHHBIX
HOMEPOB JIJIsl JAHHOM CTpaHbI OYIyT 3a/laHbl ABTOMATHYECKH.

7. Jlo6aBbTe B cnucok BHemHue Homepa Bce TOpoJICKHE HOMEPA, MpeaocTaBieHHble Bam
npoBaiizepoM. s 3toro Haxxmute KHONKy JlobaBuTh M BBenmute HOMepa Oe3 MpPoOEIOB U

nmn

3HAKOB "-", KaXJpIlil HOMEP C HOBOM CTPOKM.

23



Orange[uc]e

Unified Communications

A nfonbzosatenn | ¥M cepeucer » | (=) OmveTel ~ | LE HacTpoiikn - ) Tex. nopnepxka

Mpoeaiaepsbl Lobasue @sipnet.ru @ Brnouen | & |

L HauuwTe BE

MTh HAZBEHHME &) Russia
Npe@urKC 4NA MEXIYTOPOAHWX SE0HKOE
MNpedrKc oNa MEXIYHAPOOHLIX 3BEOHKOE
SKCTPEHHBIE CnyHOBl
BKMHOUWTE SBEOHKM H3 HOMEPA IKCTPEHHLIX ]|

im0
BHewHe HOMepa * [oGasuTs
3568714 3568715

3568716
3568714

& auto

i OTmera | oK i
Konu4ecTeo NMHKWIH dolinin

] m | » Omvena | | + LCoxpaqwmm |

8. B mome Homep BbI3BIBAIOIIEr0 A0OHEHTA IO YMOJYAHHIO BBIOCPUTE TOPOJCKOM
HOMeEp, KOTOPBIi OyJeT BUJICH IPUHUMAIOIIKUM Baru 3BoHKH aOOHEHTaM.

9. B mone AaroputM BbIOOpa HOMepa BbI3BIBAIOIIEro aboHeHTa BbIOepHuTe CIOCOO
orpezieNieHus HoMepa COTPYAHHUKA, COBEPIIAOIIET0 UCXOISAIINN BBI30B!

e DEFAULT - npunumarornue Bamu 3BoHKH a0OHEHTHI OyJyT BHUIETh BHEIIHHWA HOMEp,
yKa3aHHbIH B ojie Homep BbI3bIBalomero a00HeHTa 10 YMOJIYAHUIO;

e AUTO - nmpunumarone Bamm 3BoHKH aO0HEHTHI OyJyT BHUAETh BHEIIHHE HOMeEpa,
3aKpeIUIeHHBIE 32 COTPYTHIUKAMH, COBEPINAIOIIMMU UCXOISIINE BBI30BHI.

10. Haxmure kHOmKy CoXpaHWTh, 4YTOOBI HM3MEHEHHS BCTYNWIM B cmwiy. B ciyuae
ycnentHoro noakimrodeHuss Orange[ucle k mpoBaiiaepy, IBET WHIXKATOpPA COCTOSHUSI HAIIPOTHB

JJAaHHOTO MOCTAaBIIMKA M3MEHUTCS Ha 3€JICHBIN.
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OTHETHl ~ ﬂ' HacTpolkn - l:i Tex. nopoepxKa

& Moneszo0BaTEenu % CepBHCEl ~

Mposaiaepsbl | O Dobasu= | 2452904@10.112.0.2 @ Bkniouen | & |

»

£ HauwuTe ssoaMTL HazsaHMe ' i
sw 2453904

245290 : e

@ 10112.0.2

Mapont

5 Russia b

MNMpedrKc ONA MeXxoyropogHMX 3B0HKOE &

Mpedrkc onA MexOyHapoaHbiX SB0HKOE 810

SKCTpeHHBIE CNYHBE 01,112, 03, 02

BHMHYMTL 3B0OHKK HE HOMEPE 3KCTPEHHBIX ]

CyKD

BHelWHKWe HOMEPA P [oGasuts o
« i 3 | Omena | | v CoxpaHWTe

[Ipy HEOOXOOMMOCTH YyKaXXHT€ JONOJHHUTEIbHBIE MapaMeTphl, mpefocTaBieHHble SIP-

IIPOBANIEPOM.

& Mone30BaTenu % CepBHCBl ~ E OT4HETEl ~ Q‘ HacTpoiiki ~ l:l TeX. noAnepPXKa

Mposaiiaepsl | Boseser | 2452904@10.112.0.2  @exnouen | 4 <=
MNoruH* ~EH - s1p
£ HaudWTe BE0AMTL HE3BAHME TP O
& FEIIO00N FE Hacrpoim ayaro/snaeo

2452904@10.112.0.2

"t Hactpoiki HymepaLimm

YoaneTs

&) Russia -

NpegrKCc ona MeXayropoaHnx 3B0HKOE 8

NpedrKC oA MeEXOYHAPOOHbLIX 3BE0HKOE 810

3KCTpeHHsle cnyxisl 01, 112,03, 02

BKNHOUMTE 3BOHKM HA HOMEPE SKCTPEHHBIX [

iy

Dusinuus uAsians i L =
F el 3 Ormena | | v CoxpaHuts
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3.4.5. Hacrpoiika MapmpyTH3alUH UCXOSIIIUX 3BOHKOB

1. B mento Hacrpoiikn BeiOepute nyHKT Mcxoasimue BbI30BBI.

2. Haxwmure xnHOMKy J06aBHTBH, 4YTOOBI CO37aTh HOBOE MPABUJIO MAapIIPyTH3AMNH
HCXOJISIINX BBI30BOB.

3. VYxkaxwuTte napameTpsl lIpaBuiIa:

o Ha3panmne HanpaBJ/ieHHs - HAUMEHOBaHME [TPABUJIA UJIM HAIIPABJICHUS 3BOHKOB;

o Ilpeduxcpl HampaB/ieHHsl - KOJAbl HalpaBiIeHUH (CTpaH, PEerMOHOB, FOPOJOB M T.II.)
UCXoAsmuX 3BOHKOB. Haxkmmure kHomky Jlo6aBmTh w BBemute mnpeduxc B (opmate,
BKITIOYAOIEM KOJI CTpaHbl. B KoHIle mpedukca o0s3aTeTbHO A00aBbTE CHMBOI*, KOTOPBINA
o0o3HavyaeT Habop mroOoro koimdectBa mMudp. [pu modaBIeHNN HECKOTBKUX MPe(UKCOB KOIBI
HEOOXO0AUMO OTAETATH JIPYT OT JIpyra mnpoOenamu, 3alsiThIMA WM TaOyJsiuel, 1160 BBOAUTH
KaX]IbIA KOJT C HOBOM CTPOKW;

e IlpeamounTaembie mpoBaiiiepbl - TOCTABIIUKHA YCIYyT Tele(QOHHOW CBSI3U, dUepes
KOTOPBIX MPEANOYTHTEIHFHO 3BOHUTH B JJaHHOM HampaBieHuu. Haxwvwute kHonky /lo6aBuTh 1
OTMETHTE MOCTABIINKOB B CIIUCKE;

e AJIbTepHATHBHBINi TIPOBaiiiep - IIOCTABIMUKH YCIyr TelneOHHOW CBsI3W, Uepe3
KOTOpbIX Bbl OyzeTe 3BOHUTH B ciydyae MpoOJIEM CO CBSI3bIO B CETH OCHOBHBIX IPOBAKIEPOB.
Haxxmute kHONIKY {o60aBHTh U OTMETHTE OCTABIIUKOB B CIIUCKE;

e Iloap3oBaTe I JAaHHOTO MPABUJIA - COTPYTHUKH, KOTOPbIE MOTYT 3BOHUTH IO TAaHHOMY
HaIlpaBJIEHUIO Yepe3 yKa3aHHbBIX MpoBaiepoB. [lo ymMoruaHuio npaBuio pacnpocTpaHsercs Ha
BCEX MOJIb30BaTENeN CUCTEMBI.

4. Haxwmwute kHOnKy CoXpaHUTDb, YTOOBI U3MEHEHUSI BCTYIUJIN B CUITY.

Ecnu Bel nmonkiodyeHsl kK ogHOMY npoBaiiiepy VolP-tenedonun, To co3naiite eMHCTBEHHOE

MIPABHJIO C MPEPUKCOM * M YKaXKHUTE JTAaHHOTO IIPOBaii/iepa B Ka4eCTBE MPEIOYUTAEMOTO.
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A nonezoeatenn | M Cepeicel ~ | =] Otuetsl -~ | LF HacTpoiiku - ) Tex. nopnepxxa

HMcxopaume OobasvTs | BCE . .

D HauHWTe BEOOMTL Ha3EaHMe i HES

| »

(4 Bce nanpasnewus

MpedUKCEl HanpasneH1a DoBaguTs

m

Mpeano4YnTaeMele NpoBaiaepkl # [oBasws

24532904@10.112.0.2

ANETepHaTHBHEIH NpoBaiigep # DoBaswm

He ykazaH HWY 0AVH ansTePHaTUEHEIN NPoBaRaeED

MonezoBaTenu gaHHoro npaesuna # NoBaswte
admin
qwer
Anekcei =
OTmena | - v Coxparwuts |

3.4.6. Hactpoiika npaBuj 00padoTKH BXOJSANIUX 3BOHKOB

1. B mento Hacrpoiiku BriOepuTe MyHKT BXoasimue BbI30BBIL.

2. llpenocraBpTe BHemHUE (TOPOJCKHE) HOMEPA COTPYIHHKAM KOMIIAHWHU, KOTOPHIM OHH
HeoOxonuMbl. J[7ii 3TOro HAmpoTUB KaXXJOTO BHEIIHET0 HOMepa BBIOEpUTE U3 CIHCKA
MIOJIb30BATEIIS, 32 KOTOPBIM OYJIET 3aKpeIuieH JaHHbIA HOMED.

3. Otmetbte onuuio IlppHEMATH BHI30BBI HA HeHM3BECTHBIE HOMepPa, YTOOBI IPUHUMATD
3BOHKM HAa HOMEpa, KOTOpbIE HE 3aKpelieHbl HU 3a OJIHUM COTPYJHUKOM WM HE yKa3aHbl B
CIIFICKE BHEIIHUX TeIe()OHHBIX HOMEPOB.

4. B cnucke Homep mo ymo4aHuI0 BBIOEpUTE MOJIB30BATENs, KOTOPOMY OYyAyT MOCTYHaTh
JTaHHbIE 3BOHKHU.

5. Haxwmure kHonky CoOXpaHUTH, YTOOBI U3MEHEHUS BCTYIIUAIN B CUITY.
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A nonezosatenn = B¥ cepsucw - | =) - ¥ Hacrporikm - ) Tex. nopnepxka

lNpaBuna o6paboTKU BXOAALUX BbI3OBOB

ﬂpMHMMETb EbI30BblI Ha HEWM3ZBECTHEIE HOMEPa

102, MakckmM [opoHUH

2452904@10.112.0.2
2452904 “w 102, MakcvM JopoHMH =
2657783 o 101, Anexceil KOCTHUEHKO -

270442328(@sip.sipglobalphor

270442328 "o 105, Anekcei EduMoe -
18383122908 ‘e 107, AHHa CemEHoBa e
Otmens | | " Coxpaqwms

Llozopasnsem! Buvl 3asepwiunu nepsuynylo nacmpouxy Orangefucfe. Bawe ycmpoiicmeo
20Mo8o K pabome.
Obpamume 6Humanue, uymo O 360HKOG MOdiCem Nompeh08amvcsi OONOJIHUMEbHAS

Hacmpouka npoepamMmuulx menegonos u VolP menegonnvix annapamog noivzoeame.ell.
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4. PykoBoaCTBO aAMHHHCTPATOPA

4.1. Ilaneas ynpasiaenus Orange[uc]e
4.1.1. Haznauenue Ilanenu ynpasiaenus

[lanens ynpasnenus - uatepgeiic aqmmuauctTpuposanusi Orange[ucle.

[Tanens ynpaBieHus mpeaHa3HAYEHA JUIsi HACTPOMKH YYETHBIX 3allhCceil MOJIb30BaTeleH,
mapameTpoB u cepucoB Orange[ucle. OHa Tak)Xe IMO3BOJISIET KOHTPOJIMPOBATH COCTOSTHUE
YCTPOMCTBA U BBINOJHATH 3aJaud 110 pE3EPBHOMY KONUPOBAHHIO U BOCCTAaHOBJIECHUIO
KoHurypauu cuctemsl. [Ipu HeoOxoaumocTu U3 uHTepdeiica aTMUHUCTPUPOBAHUS MOXKHO
OTIIPABUTH 3aIPOC B CIIYKOY TEXHUUECKON TOIIEPKKH.

B Ilanenu ympaBieHHsl TakXe JOCTyNHA JeTajbHas CTATUCTHKAa BCEX BXOIAIIUX U
UCXOJSIINX BBI30BOB, ayAM03aIICH 3BOHKOB M (PAKCUMUIIbHBIE COOOIIEHHSI ¢ BO3MOXKHOCTBIO X
3arpy3Ku Ha KOMIIBIOTEp.

4.1.2. Bxoa B Ilaneas ynpaBJ/jieHus

[lanens ympaBieHusi pa3paboTaHa C HUCIHOJB30BAHUEM COBPEMEHHBIX BEO-TEXHOJIOTHM.
AJIMUHHUCTpATOp MOXET paboTarh ¢ Hell B BeO-Opaysepe ¢ JIF0OOro KOMIBbIOTEpa, UMEOIIEro
cBs3b C ycTpoicTBoM Orange[uc]e mo JIOKajdbHOM ceTu uiau uepe3 uHTepHeT. Bxoxa B Ilanens
yYOpaBIE€HUSI OCYIIECTBISETCS 10 YHUKAJIbHBIM HMEHH TOJh30BaTeNIE U HapoIio.
HezapeructpupoBaHHBIM B CUCTEME COTPYAHUKAM Oy/IeT OTKa3aHo B JIOCTYIIE.

Jns mogkmouenus k Ilanenun ynpasnenus BBenute [P-anpec Orange[uc]e B BeO-Opay3zepe.
[Ipn paGote uepe3 MHTEpPHET YCTPOWCTBO IOJDKHO MMeTh BHemHui IP-agpec. Ha crtpanunne

ABTOpHU3alld BBCIUTC Bamm nms mosb30BaTens u IMapoJib, IMOCJIC Y€Tr0 HAXKMHUTEC KHOIIKY Boiitn.

Orange[uc]e

Unified Communications
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B cinydae ycmemHo#l aBTOpM3anuMu B IIpaBOM BepxHeM yruy Ilanenm ynpasieHus

0TOOpakaeTcst MMsI TI0JIb30BaTEIsI, KOTOPBII BOIIEN B CUCTEMY.

™ Tex. nopaepkka

T MoacKasku

= B nesoi YacTk CTpaHKLbl NpeacTagned CIMcoK

[lo ymomyaHWi0O B CHCTEME WMeEETCS EAWHCTBEHHBI II0JB30BAaTelb C IPABaMH
Anvunuctpatopa. Ero mms m mapons Oyayr Bam mpemocraBieHBI TOCIE perdCTpaIiiu
Orange[uc]e. IIpu nepom Bxoze B [lanens ynpaBiieHNs HCIIONB3YHTE 3TH yUeTHbIE JaHHBIE. B
JanbHeimeM Bbl cMoXkeTe MX U3MEHUTHh U CO3/aTh HOBBIX I0JIb30BATENe (noopobuee cwm.

enaey "6. lllaz 3. Cozoanue yuemuwix 3anucei noiv3zoeameneii’).

4.1.3. UnTtepdeiic [lanean ynpasienust Orange|uc|e

OcHoBHBIE 3JIeMeHThl HWHTepdeiica Ilanemn ympaBiaeHHsS 0003HAYCHBI Ha HW300paKCHHUH

HUIKC.

L Monezoearenn ﬂ Cepeucel ~ EI OTHeTEl ~ ﬁ Hactpoitkn - O Tex. nognepxKa

Texywuii
none3oBarens

£+ OBWwWe HACTPOFKM

ObwwmMe HaCTPOMKH @ Npossieps a Habopa
Kanengape ol v & Bxopawre esizossl =3
] \2 HMcxogauwe esi3086l
— M Cemns

do Npyrve HacTpoliki

3842

810

i

8
OBnacTb HacTpoek
HoMepa SKCTPEHHBIX Ty ME LoBasurs
01 Fire

112 General

03 Medical

Otmena | + CoxpaHwuts |

Moackasku

Buifepute 13 cnvcka Bawy cTpaHy. NMpaswnna HaGopa
HOMEpPE M CNMCOK TENeOHOB 3KCTPEHHBIX CTYKE
AN JaHHOA CTpaHs! GyoyT oGHOENEHI
aBTOMaTHYECKM.

B none Kop ropoaa sefute koA Bawero
HacenerHoro nyskTa Gez npobenos, () M 3HaKoE =

Mpy HeoBX0AWMOCTH OTPEnaKTUPYATE CAMCOK
HOMEPOB IKCTPeHHBIX CNyxE, nA nofasneHus
HOMepa HaXMUTe KHOMKY fobasuTe, BBeauTe
HE3BaHME M KODOTKWA HOMED 3KCTPEHHOM cnyxGbl.

HaxmuTe KHoNKy CoXpaHWTe 417 COXPaHEHUA
M3MEHEH M.

Momouyb no
HacTpoke

Mesto no3BossieT nepeit B TpeOyeMsblil pasaen Ilanenn ynpasinenus Orange[uc]e. Kparkoe

OIMMCAHUC ITYHKTOB MCHIO U pa3ACiiOB MIPCACTABIICHO B Ta6J'II/H_IC.

Menro Ha3nauenue

OnucaHue B HACTOSIIIIEM

PykoBoactee

Ilonb3oBaTen y]'[paBJ'[eHI/Ie YYETHBIMU 3alrCAMH COTPYAHUKOB,
NOAKJIFOYCHHUE nux TeJ'[erOHHLIX arrmapaToB K

Orange[uc]e, HacTpoiika 3BOHKOB M JOCTyNa K CEPBHUCY

I'maBa 4. YdeTHble 3ammMcu U

TCJ'IG(I)OHLI MoJb30BaTeNe

30




Orange[uc]e

Unified Communications

MoOusHBIH oduc.
BoiOpaB nmanHoe MeHI, Bbl mepeiinere B pasgen

MMonwb3oBartenu [lanenu ynpasiaeHus.

CepBucsl

Hactpoiika cepBucHbIX (hyrkmmii Orange[uc]e.

BbiOpaB cooTBeTCTBYIOIIME MYyHKTHI B MeHI0O CepBHCHI,
Bbl Moxere mepeiiTh B cienyromme paszuensl [lanenn
yIpaBlieHHUs:

. Ouepenn - HacTpoiika ouepenell BXOISLINX
BBI30BOB W TpPaBWJI HMX paclpeieieHus Mexay
TIOJTb30BATESIMH;
. IVR - HacTpoiika ToOJIOCOBBIX CLEHapHEB
(Interactive Voice Response);

. I'pynnbsl  moadopa - HacTpoilika Trpymnmn
nepexBara BXOSIINX BHI30BOB;

. My3pika  Ha  yJaep:KaHMUM -  BbIOOp
ayauo3anucell, KOTopbsle OyIyT BOCHPOWM3BEIEHBI TPH
YacpKaHUU BXOOAIIUX BBI3OBOB,

. MennadudauoTeKa - ynpaBJieHUE

ayIno3arnvcsaMu, Npe€aHa3HAYCHHBIMHA 1A
HCTIOJIb30BaHUA B KAaUY€CTBE MY3bIKM Ha YAC€PKAaHWUU U B

TrOJIOCOBBLIX CL€HAPHUAX.

I'masa 5. CepBucsl

Orange[ucle

OTueTnl

[IpocMoTp neTanbHON CTaTHCTUKM BCEX BXOIAIIMX U
UCXOIAIIMX 3BOHKOB COTPYIHHUKOB, NOCTYN K 3alUCIM
Pa3roBopoB 1 (pakCUMUILHBIM COODLIEHHSM.

Boibpa B MeHo Ot4yerbl MyHKT [eTanusanusi
BbI30BOB, Bbl nepeiinere B pasnen Ucropusi BLI30BOB

[Tanenu ynpasieHus.

I'masa 6. CTaTHCTHKA 3BOHKOB

Hacrpoiikn

Hactpoiika napametpoB Orange[uc]e.
BoiOpaB  cooTBeTCTBYOIIME

BrI

ITYHKTBI B MCHIO

Hacrpoiiku, MOXETE TEpedTH B CIEOYIOUINe
pasznens! [Tanenu ynpaBneHus:
. OO0mmue HACTpPOIKH - HacTpolika OCHOBHBIX
napameTpoB Orange[uc]e:
e MecTomnonoxenue - BBIOOD CTpaHsl
MECTOHAXO0KAEHHNS KOMIIAHWM M PErMOHANIBHBIX
npaBui HaOopa Tesle()OHHBIX HOMEPOB;
e Bpemss m s3bIK - BBHIOOp YACOBOTO TMOfCa,

(dopmara BpeMeHU U pexumMa paboueil Hexenu

I'naBa 3. HacTpoiika
Orange[ucle
I'maa 7. OO6ciyxuBaHne

Orange[ucle (7.2. PesepsHoe
KOTIMPOBaHWE M BOCCTAHOBJIEHHE

KoH(uUTypauum)
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KOMITaHWH, a TaKke M3MeHeHue si3bika [lanenn
ynpasienus Orange[uc]e.
. IIpoBaiineppl - HacTpoiika MOIKIIOYEHUSA
Orange[uc]e k moctaBmukam yciyr VolP-tenedonuu;
. Bxoasimue BbI30OBBI - HacTpoiika
MapUIpyTH3aLIH BXOISIIINX 3BOHKOB;
o HUcxoasitue BbI30BbI - HacTpoiika
MapLIpyTH3aLNH NCXOASAIMINX 3BOHKOB;
. CeTb - HacTpoiika CeTeBBIX MapamMeTpoB
ycTpoiictBa Orange[ucle:

e MWmsa ycrpoiictBa u DNS - BbIOOp nO0MeHa,
uMeHHu yctpoiictBa Orange[ucle B JOKaidbHOI
cetn 1 DNS-cepBepos;

e JlokagbHas ceTb - HAacTpOWKa CETEBBHIX
MOAKJIIOUEHNH, KOH(Urypamus BCTPOEHHOTO
DHCP-cepsepa;

e MapmpyTbl - HacTpoiika cTaTH4YecKon
MapuIpyTH3aLUH.

° Apyrue HACTPOHKH - HacTpoiika
JOTIOTHUTENbHBIX (yHKIMH Orange[uc]e:

e XpaHuiaumie - BbIOOp MapaMeTpoB XpaHEHUS
3amuceil Tene()OHHBIX pa3rOBOPOB;

e SMTP-cepBep - HacTpolika BCTPOEHHOTO
SMTP-cepBepa 11 pacchbUIKM yBeAOMIICHHIA
MONB30BATENIAIM  CHCTEMBI IO 3JIEKTPOHHOMN
noure;

e CuCTeMHBIl KypHajJl - BbIOOp MapaMeTpoB
BEIEHUS CUCTEMHOTO KypHaa;

e PesepBHoe KommpoBaHHMEe -  pE3epPBHOE
KOTIMpOBaHHe n BOCCTaHOBJICHUE
KOH(UTIypaLuy CUCTEMBI;

e  Brirpyska - HacTpoiika gocTyna K obJauHOMY
cepBucy Box.net I coXpaHEHHs PE3EPBHBIX
KOIUH.

Tex. Hactpoiika OOHOBIEHMSI CHCTEMBI, a TaKKe OTHpaBKa I'maa 7. OO6cayxunBaHue
noAepKKa 3ampoca B clOyx0y  TexHudeckoi — moamepxkku | Orange[ucle (7.1. OOHOBneHHe
Orange[uc]e. CHCTEMBI)
I[Ipn nmomomm meHto Tex. mogaep:kka Bbl moxerte I'masa 8. TexHuueckas
nepeiTi B ciemytouye paszaesns! [lanenn ynpasneHus: Mo IepIKKa

32




Unified Communications

Orange[uc]e
. Komnanust - nmpocMotp nHpopmaimu o Bameit
KOMITaHWY;
. Tex. moamep»kKa - OTNpaBKa COOOLIEHUs B

Cllyk0y TEXHUUECKOI MONAEPKKH;
. OOGHOBJIeHHE - KOHTPOJIb AKTyaJIbHOCTH BEPCUH

cuctemsbl 1 o0HOBIIeHNE Orange[uc]e.

B o0acti HacTpoek KaxIoro paszzieia Bel MokeTe H3MEHHTh COOTBETCTBYIOIIUE ITapaMeTPhI
Orange[uc]e. OGpaTuTe BHUMaHHE HA MOJISI HACTPOEK, OTMEYCHHBIC 3HAKOM *. OHHM 00s3aTeIIbHBI
JUTsE 3anoyiHeHus. st coxpaHeHus: BHECEHHBIX M3MEHEHUH HCIMOoJb3yiTe KHONMKY COXpaHHUTh.
Ecmu Bwl mepenymanu pemnakTHpoBaTh HACTPOWKH, HakMuUTe KHonky Otmena. B cmyuae
3aTpyAHEHUI 00paTHTECh K KPAaTKO# cripaBKe 1Mo pazzaeny B oonactu [logcka3ku.

CucrteMHBIii MOHHTOP TIOMOTaeT KOHTPOJIHPOBATH pabOTy YCTPOWCTBA, B pEXHME
pealbHOTO BPeMEHHU IPeI0CTaBIsAs HHPOPMAIIUIO O COCTOSIHUN CUCTEMBI.

B obnmactu aBTOpH3anuu, psAIOM C HKOHKOW CHCTEMHOTO MOHHTOpPA, OTOOpa)xkaercs uMs
moJik30BaTens, Bomeamero B llanens ympaBnenus. Knonka BeIxoa ciyuTt miis 3aBepIIeHUs

TEKYIIETro ceanca paboThI.

4.1.4. U3menenue si3pika nHTepdeiica Ilanesn ynpasienus
Orange[uc]e momepXuBaeT HECKOJIHLKO BapHAHTOB JIOKAIM3AlMA W TIO3BOJISIET BBIOpaTh
Hambosree yIOOHBIN Jist paboTHI s3bIK WHTepdeiica [lanemn ympasmenus. J[ist aToro oTkpoiite
MeHI0 Hacrpoiiku, nynkr O0mue HacTpoiiku U nepeiiaure B pasaen Bpems m si3pik. B none
S3bik uHTepeiica Orange[ucle BbIOepUTE MPEANOYTUTENBHBIN S3BIK U HAXXMHUTE KHOIKY
Coxpanutb. YTOOBI H3MEHEHNUS MOJIHOCTHIO BCTYIIUIIM B CUITY, BbliinnuTe u3 [lanenu ynpasienus

W aBTOPU3YUTECH BHOBb.
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4. TMonb3oBaTenu

BB Cepiucel - | |[=| Om4eTsl ~ | LF¥ HacTpoiiku - ) Tex nopnepxxa

£ 0Bwpe Hac;poi?im’b

ObLMe HAaCTPOHKK Bpems & oo

-
E Kanexgapsb € Bxopawue esizoswl
MecTononoHeHue 2 Mexopaue ssizossl

™ cens

s i
g% [Opyr1e HacTpOMKK

24-yacoeoW
Henena HAYMHSETCA C©
FloHenensHUK

MoHeoensHMK

MaTHULA

He paboTaem B EsIXOOHLIE

| Omvesa | | « Coxpanwms |

4.1.5. Beixoa u3 Ilanenn ynpaBiaennst

Jlst 3aBepineHus TEKYIIero ceanca padboTsl B [lanenn ynpapieHus: HaxXMuTe KHONKY Bbixoa

WJIH 3aKpoiiTe OKHO (BKIIAAKY) BeO-Opay3epa.

) Tex. nogOepxKa

| o | Mopackasku

= B nesoi yacTH CTpaHKUBl NpenacTagned CNHMCoK

- ML EEETe et Cirannohie -

4.1.6. BoccTaHoB/IeHHe IAPOJIs AIMHUHHCTPATOpPA
Boccranosnenne naposns s Bxoga B Ilanens ympasnenust Orange[ucle ocymecTBisieTcs

IIpH TIOMOIIM KOJIa BOCCTAHOBJICHUS, KOTOPBIH OyAeT OIpaBlIeH Ha aJpec 3JIEKTPOHHOU MOYTHI

aJIMAHUCTpATOPA.

JIJIsT yCIIENTHOTO BOCCTAHOBJICHHUSI TApOJisi B HACTpPOHKaxX MpoduIIsl MoJIb30BaTelNsl C IpaBaMH

A IMHUHHUCTPATOP JTOJDKEH OBITh YKa3aH JCHCTBYIOIMUN aapec dJIEKTPOHHOMN MOYTHI.

YroObl BOCIIONIB30BaThCS (DYHKIMEW BOCCTAHOBJICHHS NapoJisi, MPEKIEC BCETO, HAXKMUTE

CChUIKY S 3a0bLJ1 MapoJIb Ha CTPAaHUIIE aBTOPU3ALIUN.

34



<

Orange[uc]e

Unified Communications

Orange[uc]e
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&« 4 Orange[uc]e

Unified Communications

admin

KO/,
a3

Haszan

| Mony4unTb

BBenurte ums monb3oBaTeNst UM ajpec 3IeKTpoHHOU moutsl. Haxkmute kHonky IHoayunTs
KOJ.

[IpoBeprTe siekTpoHHYIO moury. Ha ykaszaHHbBIM agpec OyneT OTHpaBIEHO MHUCHMO,
coJiepkalee KoJl JUIsi BOCCTAHOBIIEHUS mNapois. Bmeaute anapec 3JI€KTPOHHOM MOYTHI U
noinydeHHbll koia. B monsx Hosbiii mapoas u IlogTBep:kaeHue mapoJsisi YKaXXUTe HOBBIN

mapoJib U BXO/Jia B [Tanens YIIpaBJICHUA. Haxxmute KHOIIKY H3mennTnh AJIs1 CMCHBEI I1apOJIs.

& 4 Orangeluc]e

Unified Communications

admin@orangeuce.com

-

7bb%eel1-75dc-4cd4-b5e

*

HBME‘#MTI::

Ha3ag

IIpu cnenyromem Bxoze B [lanens ynpaBiieHus NCIIOJIB3YHTE HOBBIN IapOJIb.
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4.2. Hacrpoiika Orange[uc]e
4.2.1. Ilopsinok koupurypauuu Orange|uc]e
[lanens ympaBieHUsS IO3BOJIIET HACTPOHUTH BCE HEOOXOMMMBIE U pabOTHI IapaMeTpbl
Orange[uc]e, BkIOuYas y4YETHBIC 3alUCH IOJIH30BATEICH CHCTEMBI, TMOJKIIOYCHHE K
MpoBaiijiepaM yciIyr TeneOHHOU CBSI3H, MpaBUiia 00pabOTKU BXOSIINX U UCXOJSIIINX 3BOHKOB.
[lepBoHauabHYI0 KOH(HUTYpAIUIO YCTPOHUCTBA PEKOMEHIYeM IPOU3BOJIUTH, MPUIEPKUBASICH
CJICYIOIIETO MOopsiaKa:

1. Hacrpoiika BpeMeHH U si3bika. [Ipu HeoOXxomumocT n3mMeHuTe si3bik nHTepdeiica [lanenn

ynpasieHuss Orange[ucle Ha Oosiee yIOOHBIN. YKaXUTE PETHOHAIBHBIE TTapaMeTpbl BpEMEHU U
0coOeHHOCTH pexnma paboThl Bameit kommnanuu. Iloopobuee cm. napaepag "7.2.2.1. Bpems u
A3v1K".

2. Bpibop MecTomosioKEeHUS W TpaBWiI HaOopa HoMmepoB. Ompenenute pernoHaTIbHbBIE

nmpaBmiia Habopa TeneOHHBIX HOMEpOB is Bame# crpansl m ropona. Iloopobmuee cm.
napaepag "7.2.2.2. Mecmononooicenue".

3. Hacrpoiika mnonn3oBateneii. Co3naiiTe y4deTHBIE 3allUCH TIOJIb30Bareneil, jp00aBbTe B

cucreMy WuX TeJe(oHHBIE anmapaTel W HACTpOHTEe TmapameTpsl 3BOHKOB. [lonmkimounre
TeneoHHBIE ammaparbl mojb3oBaTenelt k Orange[ucle. [loopobnee cm. enasy "8. Yuemmnwvie
3anucu u menegonvl noivzosameinetl”.

4. Hacrpoiika nmojkiaroyeHus: K mnposaiijiepam VolP-tenedonuu. Hactpoiite moakmodenne

Orange[uc]e x mocraBmukam yciryr VolP-tenedonnu, yepes kotopeix Ber Oygere coBepmiath u
MIPUHUAMATH 3BOHKHU. [100podHee cm. napaepagh "7.2.3. [Iposaiioepor”.

5. Hacrpoiika ucxomdmmx 3BoHKOB. HacTpoiite mnpaBuia MaplIpyTH3aluHM HCXOISIIUX

3BOHKOB IO BCEM HEOOXOJMMBIM HarpaBiieHUusM. [1o0pobduee cm. napazpadgh "7.2.4. Hexooswue
661306b1".

6. Hactpoiika BXomsmux 3BOHKOB. HacTpoiiTe mpaBuiia oOpaOOTKH BXOJMSINHUX 3BOHKOB,

MIPEeI0CTaBUB TOPOJICKHE HOMEpa COTpYIHIUKaM KoMIanuu u cepBucam Orange[ucle. [loopobHee
cm. napaepagh "7.2.5. Bxooswue 6vi30661".

7. Hactpolika ceTeBbIX MOJKIOUeHH. BaxHelimue cereBble mapameTpbl Bol ykazamu mpu

nepBoM BkmodeHun Orange[ucle (noopobnee cm. napaepag "6.3.1. Hacmpoiixa cemegvix
napamempos"). 1lpu HEOOXOAMMOCTH W3MEHHUTE JaHHBIE MApaMETPbI, HACTPOMTE YCTPOHCTBO
JUIsi paboThl B HECKOJBKHX ceTsAX, BKounTe BcTpoeHHbld DHCP-cepBep u ompenenute
CTAaTUYECKHE MapHIPyThI O OTACIBHBIX y3JI0B WM Tojaceteit. [loopobHnee cm. napacpagh "7.2.6.

Cemesvle Hacmpotiku Orangefuc/e".
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8. Hactpoiika JomoJHUTENbHBIX mapaMeTpoB. llpu HeoOXoamMocTu HacTpoiTe cepBep

Hcxoasmeit

KYPHAIMPOBAHUS W BBIOEPUTE MECTO JIUISI XpaHEHHS (ailsloB 3amuceid TeIeQOHHBIX Pa3rOBOPOB.

IIOYThI Orange [UC] c, napaMeTpbIl PE3CPBHOTO KOIIMpOBaHU,

Iloopoonee cm. napazpagh "'7.2.7. Hononnumenvuvie napamempor Orangefucje’.

OOpatute BHIUMaHHE, 4TO NI paboTel Orange[ucle 00s3aTeNbHO JTODKHBI OBITH HACTPOCHBI
mapaMeTpsl W3 BBIIECIEPEUUCICHHBIX MYHKTOB 1-6. B mpotuBHOM cinydae Bl yBuaute
COOTBETCTBYIOIIEE YBeJAOMJICHHE B BepxHel udacTu okHa [lamenmu ympasnenus. Knukaute mo
HEeMY, 4TOOBI MPOCMOTPETH, KaKHE €Ille IMapaMeTphl CHCTEMBI HEOOXOIUMO HAcTpouTh. OHHU
OyIyT BBIICTICHBI JKEJITHIM I[BETOM, a T€, KOTOphIE YK€ CKOH(HUTYpHpOBaHBI - 3eJeHbIM. J[is

HOJIYUCHUA IIOJCKA3KH 110 HaCTPOﬁKe TEX WKW HHBIX TIapaMCTpOB,

HanMCHOBAHUIO B CIITMCKE.

= orvernr - ¥ Hacrpoiikn - O Tex. NOpAepHKa A -

113
114
115
116
117
118
119

120

Hactpoiika mapameTpoB BpeMeHHW u si3bika uHTepdeiica Orange[ucle TpOU3BOIUTCS B

paznene Bpems u s3bik [lanenu ynpasnenus. [[inst nmepexosa B JaHHBINH pa3jie BEIOEPUTE MMYHKT

7 Bpema 1 38K OTkpoiiTe MeHD HacTpolikM, eplbepuTe
YI'IpaBHEHH = nyHKT O0iKe m nepergiTe B pazgen
MecTononoxeHue MecTrononoxenne. OnpegeniTe
pervoHaneHLIe npasuna Habopa
NauHbif pasnen ny ! Tened oHHLIX HO (OTOpbLIE AEACTBYIOT

3aNUCAMM NONb30H Beoepdeotl NP COBEPLIEHN . [ns 310r0

esibepure Uz cn Bawy cTpady U
YUETHBIE 3aMMCK H oo nnitis BEEAMTE KO CEOEro ropoaa
KOTOPbIE HCMONBS
CO3[aTe HOBYIO Yug Bxogsune

3aNoNHWTE Npadu
COTPYOHMKE W 2ro
SIP-Tenedoxun 1

B nesoi uactu cTp
nons3oEaTened. ¥
YHMKAMEHIA TPEX
KnuKHWMTE Mo WMEHK NoNb30BaTENA B CAMCKE, YToOb! MPOCMOTPETL
W MIMEHWTE 8ro NPogunk AMGO YAINWUTL 8ro YUSTHYH 3anUck.

[nA NOWCKa NONL30BATENA HAYHMTE BEBOAWTL €ro UMA MAK
TPEX3HAUHLIN BHYTPEHHWA HOMED B CTPOKY NOMCKE HaA CHIMCKOM.
Mo mepe 8BOAA B CNMCKE OCTAHYTCH TONBKO TE YHETHBIE 3anMcH,
KOTOPsIE COOTEETCTEYIOT BBEASHHOMY NOMCKOBOMY 3anpocy.

4.2.2. O6mue Hactpoiikn Orange[uc]e

4.2.2.1. Bpema u a3vik

O6mue Hacrpoiiku B MmeHI0O HacTpoiikm.
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A nonuzosatenn | ¥ cepaicsl ~ | =] OTuerst - # HacTpoiiku - o Tex. nopfepwKa

0O6GLIMe HACTPOKK BpeMsa U KaneHaapb Moackasku

ﬁ KaneHaaps 09.10.2012 00:16 ',?{b i BuiGepure yacoeai
AR AR AL R |

MecTonoamkeHne Oxrabpe 2012 o

GMT +7 M Br Cp Yr Mk 6 Bc |cups
2 3 4 5 6 7 jeod

g B 10 11 12 13 14 NS

15 16 17 18 19 20 21

22 23 24 25 26 27 28

rrepd
12-yacosoi B N S HbIF

pooLntp.org

W +:16 - ¥ €Co

MoHEfENsHMK H3MEHEeHMIA.

MoHepensHHK
MATHMLE

He pafioTaem & Bbix0AHbIE

Omvena | v Coxparwrs

B nepBoM mosie pernoHaNbHBIX HACTPOEK BHIOEPUTE TEKYIIUE /ATy U BpeMs MpU MOMOIIU
KalleHJaps. 3aTeM yKaKUTe apaMeTpbl BpeMEHH U pekuM paboThl Barmeit koManuu:

¢ YacoBoii nosic - yacoBoi nosic Bamero pernona;

o CepBep BpeMeHH - aJipec cepBepa B UHTEPHETE Il CHHXPOHU3AIUU TEKYIIEH TaThl 1
BpemeHH. [lo ymomyanuro ucnosb3yetcst pool.ntp.org. IIpu HeoOxomumoctn BBeauTe [P-anpec
nimu DNS-umst npyroro cepepa Touroro Bpemeru (NTP);

e @opMmaTt BpeMeHHU - CTaHAApPTHEIN GopMaTt ucurciaeHus BpeMeHu B Bareit crpane;

e Heaens HaunmHaeTcs ¢ - NIEPBBIA JeHb HEJIETU B COOTBETCTBUU C KalleHJapem Bareit
CTpaHBbI;

e IlepBblii padounii gJeHb - TIEPBHI pabOUYNii JIEHh HEACIH B COOTBETCTBHHU C PEKUMOM
paboTsl Barmeit kommanuu;

o Ilocaennmii paGoumii GeHb - TOCIEAHUI paObOuMii JeHb HENIENIW B COOTBETCTBUU C
pexkuMoM paboThl Barelt kommanuy;

e Pexum paboThl B Ipa3AHNYHBIE THH - YKaXuTe, padoTaer jau Bama komnanus B THU
roCy/IapCTBEHHBIX MPA3IHUKOB.

[Ipu HeoOxomuMocTH M3MeHUTE s13bIK UHTep(deiica [lanenn ynpaBnenus Ha 6osee y100HBIH,
BBIOpaB ero B noJie SI3bik uHTepdeiica Orange|uc]e.

Ucnonwsyiite kHOnKy CoOXpaHMTBH JJIi COXpaHEHHUsS BHECEHHBIX W3MeHeHWH. Ecim Bor

nepeyMali peJJaKTHPOBAaTh HACTPOHKH, HAXMHUTE KHOTIKY OTMeHA.
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4.2.2.2. Mecmononooscenue
[Ipn ucxonsmmx BBI30OBaxX ACWCTBYIOT MpaBuia Habopa Tene(OHHBIX HOMEpPOB CTpaHbl U
ropojla MecToHaxoxJeHusi Bamelt kommanuu. HacTpolika pernmoHalbHBIX NpaBUJ Habopa
npousBoguTca B paznene Mecromosio:kenune [lanenu ynpapnenus. [ mepexona B JTaHHBIA
pazzen BeiOepuTe MyHKT O0mue HacTpoiiku B MmeHi0o HacTpoiikn.

A nonszoparen | BB Cepeucer ~ =] Omversl ~ | LF Hactpoiikn - ) Tex. nopnepxka

06umMe HacTPOHKH MecTononoXxeHue 1 npasuna Habopa

KaneHpape

Russia
o Mectononoxenie i

810

m

Homepa 3kcTpeHHbIX cayXE Dobaens
01 Fire

112 General

03 Medical

Ormena v Coxpanwm

B crucke Ctpana BeiOepuTe CTpaHy, B KOoTOpou Haxomutcs Bamra xkommanwms. [IpaBuia
Habopa TeneOHHBIX HOMEPOB ISl JAHHOM CTpaHbl, BKIIOYAOIINE KOJ CTPaHbl U MPeUKCHI s
3BOHKOB, OyIyT OOHOBIEHBI aBTOMATHYECKH. BBl Takke MOXeTe BBECTH HEOOXOJMMbIE
peUKCHI BPYYHYIO:

o Ilpepuxc aas MeKIYHAPOAHBIX 3BOHKOB - KOJ, KOTOPBIH HCHOJB3yeTcs IS
MEXTYHAPOIHBIX 3BOHKOB B COOTBETCTBHH C MpaBUIIaMU Habopa TenedOoHHBIX HoMepoB Barmeit
CTpaHBI;

e Ilpepuxc miIs MeEXKIYropogAHHX 3BOHKOB - KOJ, KOTOPBIA HCIOJb3yeTcs st
MEXTyTOPOTHIX 3BOHKOB B COOTBETCTBHH C TpaBHiIaMu Habopa TeieoHHBIX HOMepoB Barreit
CTpaHBI.

B none Koax ropoaa Beaute kon Bamiero HaceneHHoro myHkrta. OH HE JOJDKEH BKIIIOYATh
KOJT CTpaHbl, TPOOEIIbI ¥ TOCTOPOHHUE CUMBOJIBL (, ), +, - U T.II.

[lepeueHb HOMEPOB SKCTPEHHBIX CIIYXO0, KaK MpaBHJIO, OOHOBIISIETCS ABTOMATHYECKH IpU
BBIOOpE CTpaHbl. BBl MOXETe CaMOCTOSITENIbHO JO0OaBUTh B HEr0 HEOOXOMuUMbIA Homep. Jlns
ATOro HaXXMUTE KHONKY /{06aBUTH, BBeIUTE HA3BaHNUE U KOPOTKHI HOMEDP IKCTPEHHOU CITYKOBI,

a 3ateM Haxmute KHonKy OK.
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& Mone3oBarenu ﬁ CepBuCEl ~ E OT4eTEl - # Hactpoiikn - o Tex. nopoepxKa
O6LLMe HAaCTPOMKHK MecTononoXxXeHue M nNpaBuna Habopa Mo

KaneHgapb

Russia - HoM
0 MecTononoxeHne e ana
1 € iHb ABT

3842 e e Mps
Cny:xBa cnaceHWd
810 famep Ha3
o1

Otmena | | OoGasur HoMmeL

HoMepa 3KCTPEHHBDI CTYKE

112 General
03 Medical

02 Police

Otmena | v CoxpaHuTs

Jls ynaneHust HoMepa U3 CIUCKa SKCTPEHHBIX CIIYKO Ha)XXMHUTE KHONKY Y AaJUTh HAlIPOTUB
Hero. B aToMm ciiyuae Bel He cMokeTe 3BOHUTH Ha IAaHHBIA HOMED.
Ucnonw3yiite kHonky CoXpaHMTBH JJIsi COXpAaHEHUsI BHECEHHBIX W3MeHeHWH. Eciu Boi

nepeayMali peJaKTHPOBAaTh HACTPONKH, HAXMHUTE KHOTIKY OTMeHA.

4.2.3. IIpoBaiinepb1

[IpoBaiinep (SIP-mpoBaiinep) - 95To moOCTaBImMK cepBUCOB [P-teredonun, KOTOpHIH
o0ecrieunBaeT BO3MOXXHOCTh COBEPINCHHS W TpUeMa 3BOHKOB Mo mpoTokoiry SIP. Orange[uc]e
MO3BOJISIET  OCYIIECTBIIATH BBI3OBBI 4epe3 HECKOJIBbKUX IpoBaiifiepoB, T'HOKO BbIOMpas
MOCTaBIIMKa B 3aBUCHUMOCTH OT HUCXOJSINEro HampasieHus. Hacrtpoiika mnoaximoueHus K
npoBaiiiepaMm yciyr TeneoHHOR cBsi3u mpousBoautTcs B paszzaene Ilpomaiigepwr Ilanenn
ynpasinenus. Jlns mepexona B JaHHBIA paznen BblOepute nyHKT IlpoBaiiaepsl B MeHIO
Hacrpoiikn.

B neBoii yactu pazzaena IlpoBaiiaepsl npeacTaBieH CIUCOK MOCTABUIMKOB YCIYT B (popmare
Bam SIP ID@SIP-cepBep nposaiinepa, Hanpumep, 34565@sipnet.ru. Kiiukaute mo 3anucu B
CIHUCKE, YTOOBI POCMOTPETH UM U3MEHUTHh HACTPOHKH MOAKIIOUEHUS K JAaHHOMY ITpoBaiiepy.

Hamportus kaxxgoro mpoBaiijiepa oToOpaxaercss UHIUKATOP, I[BET KOTOPOrO MU3MEHSETCs B
3aBUCUMOCTH OT TEKYIIEro COCTOSIHUS moAKIIoueHus: Orange[uc]e K MOCTaBIIUKY YCIYT:

e  3@IJICHBIN - IIOJKIIIOUCHHE YCTAHOBJICHO;
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e KpacCHBIU - MOJKIIOYCHHUE OTCYTCTBYET;

e  cephlif - mpoBaiifep oTKIIIOUEH B HacTpoiikax Orange[uc]e.

Ecmu tpeGyetcs ObicTpo HaliTH mpoBaiiaepa, Haunute BBoauTh Bamn SIP ID wmm agpec SIP-
cepBepa TpoBaiiiepa B CTpOKy moucka. [lo Mepe BBoma B cCIHCKE OCTaHYTCS TOJBKO Te
mocTaBmuKu ycayr VolP, KoTopble COOTBETCTBYIOT BBEJIEHHOMY MOWMCKOBOMY 3ampocy. s

TOT'0 YTOOBI OUYUCTHUTH PE3YJIbTATHI IIOUCKA, HAXKKMUTC XB CTPOKC ITOUCKA.

L MonesoBateny ﬂ CepBuicel ~ El OTHeTel - # Hactpoiikn - o Tex. noanepxKa

ofaBnTe HOBOMO NpoEaigepa . N
a P nEp Hactpoiikn eeifpanHoro npoeaigepa

Mposaiaepsl Hobasws 2452904@10.112.0.2 @lBkniouen | & =
D HauumuTe sB04MTL Hassawme  [ouck : =
2457904
2452904@10.112.0.2
2704423 28@sip.sipglobalphone.com - 2 10112.0.2
SIP 1D SIP-cepeep / 3
MH,ﬂ,HKaTDp LTI TTTITL] &
NOAKMKYEHNA K
npceaigepy
| | NpoB ar
Russia
MpepuKe 4NA MeXOyropoiHnX 3BOHKOE 8
MpedKe ona MeXOYHapOOHbLIX 3BOHKOE 810
IKCTpEHHBIE CRYKOB! 01,112,03,02
BKNKUYKWTL 3BOHKW HE HOMEPAE 3KCTPEHHBIX ]
CyexD
EHeWwHHE HOMEPA OoGaswTe x

€ | m | » Omaena | | ¥ LCoxpaHate

[Ipu mepBoHavanmbHOK HacTpoiike Orange[uc]e crmcok mpoBaiiepoB Oyner mycT. J[o6aBpTe
B HETO BCEX ITOCTAaBIIMKOB, yciayramu IP-temedonuu kotopbix Bel mombesyerech. s 3toro
HaxxmuTe KHOMKY Jlo6aBuTh M BhIOEpHTE mabIOH HACTpoWKuU is Barmero mpoaiinepa. Ecmu
ero HeT B cmucke, To BeiOepute Generic SIPprovider. Haxmute kaomky [lanee, 4ToObI
IIEpPEUTH K HACTPOUKE ITpoBaiaepa.
[[TabioH HacTpoek BKIOYAET TOTOBBIC MapaMeTphl MOJIKIIOUEHUS K TpoBaiiaepy. B cmydae
ero oTcyTcTBUs I Bamrero mocraBmuka ycenyr VolP, moxanyiicra, coobmurte 06 3TOM B
HaIly CIY)KO0y TEXHUYECKOH MOIePKKHA. MBI OIepaTUBHO CO3AaJ MM TpeOyeMbIil madioH 1

I[O6aBI/IM €T0 B CUCTEMY.

Bce nepeuncnennblie qanee HaCTPOUKH, MoXkailyiicta, yrounute y Bamero nposaiinepa. Oty

uH(pOpMaINIO, KaK IPaBUJIO, MOKHO HAalTH Ha CaldTe MOCTABIIMKA YCIYT JUOO MOIYUYHUTDH Y
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CHEIHAIINCTOB €ro CIyXObl TeXnoaepkku. Eciu Bl ykakere HeBepHBIE MapaMeTphbl, TO HE
CMOXeETe TOJIb30BaThCsl Telne(OHHON CBs3bI0. lIpW BO3HUKHOBEHHMH 3aTpyJHEHHUH C
HACTPOIKO# mpoBaiiiepa, OTCYTCTBUU MOAKIIOYCHUS K MOCTABIIMKY YCIYT UM MPOoOJieM co
3BOHKAMH, CBSDKUTECh CO CIY>KOOW TeXHMYECKOW MOJAJepKKu Barmero mpoBaiinepa wiu
Hallle¥ KOMITaHUH.

[TonpoOHoe ommcaHue HACTPONKKM OCHOBHBIX MapaMETPOB MOJKIIOUEHHUS K IpoBaiinepy
MIPE/ICTABICHO HUXKE.

Anpec SIP-cepBepa - [P-aapec unu nomennoe umsi SIP-cepBepa mpoBaiiiepa, Ha KOTOPbIT
Orange[uc]e oTIpaBIIsieT U ¢ KOTOPOTO MOJIyyaeT 3alpoCchl Ha YCTaHOBIIEHHE BHI30BOB.

HNms moan3oBatens - Bam unentudukarop (SIP ID) s moakimodeHus K IpoBaiaepy.

Iapoas - Bam mapop 1s1 moAKItOYeHHs K mpoBaiiepy. st Toro 9To0bl TOKa3aTh/CKPBITh
Mapojb, KJIUKHUTE IO UKOHKE PSAJIOM C JTaHHBIM TTOJIEM.

Kommenrapuii - mpuMedanue, J0MOJIHUTENbHAS HH(OpMAIIKS O IpoBaiiiepe.

Crtpana - cTpaHa, B KoTopoil paboTaer mposaiizep. [Ipu BeIOOpe cTpaHBI MpeHUKCHI IS
MEXITYTOPOJHUX U MEXKIYHApOIHBIX BHI30BOB, a TAKXKEe HOMEpa TeJIe(OHOB IKCTPEHHBIX CIIYKO
OyIyT ompeneeHbl aBTOMaTH4eCKu. Eciu mpoBaiiep mpeaocTaBisieT BO3MOKHOCTh COBEPIIATh
3BOHKH B CIIyKOBI SKCTPEHHOTO pearupoBaHus (MIOJIUIHUS, CIIy)K0a criaceHus, moxapHas u T.11.),
OTMEThTE OMNIIKI0O BKIIOYHTH 3BOHKH HA HOMePa IKCTPEHHBIX CJIY:KO.

Buemnue Homepa - ropojckue tenedoHHBIe HOMepa. J[00aBbTe B CHHCOK Bce BHEIIHHE
HOMepa TeJaeOHOB, KOTOphIE MpeAocTaBuI mpoBaiaep. s atoro HaxxmuTe KHONIKY Jlo6aBHTH

nmn

U BBeJUTE HOMEp Oe3 mpoOesoB, 3HaKoB "-" U mpounx cUMBOJIOB. [Ipu 10o6GaBiIeHUN HECKOIBKUX
HOMEPOB BBOJMTE KaXKAbIi C HOBOW CTpPOKH. VYKa3zaB BCE IPEAOCTaBICHHBIE JIaHHBIM

MpoBaiIepoM ropojickue Homepa, HaxmuTe KHonky OK.
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A nNonczosarenn | B8 Cepeucel .~ | =) Omvetsl -~ | LF HacTpoiikn - Q Tex. NoAOepKKa

MpoBaitaepsbl Lobasus 2452904(@10.112.0.2 @ Brniouer | & ~

O HauHWTe BEOAMTL HA3BaHIE MpeOyKe 408 MeXOYropoaHUK 2E0HKOE 8

MpeduKc ONA MEXOYHAPOOHBIX 3EOHKOE 810
2452304@10.112.0.2 : IKCTPEHHBIE CAYKEL! 01,112, 03,02
170442328@sip.sipglobalphone.com BKMIOUMTE 3B0HKM HA HOMEDA IKCTPEHHBIX (V]

= cryxB
BHewHWe HOMEPA r HoGasume \
2452904 2856954

2855955
2568745

26577383

2452904

HR-ALTO OTMeHa Ok

&

a i
Konus4ecTtso nHHMIA H

¢ [T ¥ Omvena | | v CoxpaHuto

Jlns ynaneHus HOMepa M3 CHHCKAa HAaXMUTE KHOIKY YAaJuTh HAOpoTHB Hero. B stom
cinydae Bel He cMOkeTe UCTIONIb30BaTh JAHHBIN HOMED ISl 3BOHKOB.
Homep, koTopslit siBisieTcss Bammm uaeHTHQUKATOPOM ISl TIOAKIIOUSHHS K TIpOBaliepy
(SIP ID), ynanutb HEBO3MOXKHO!
Hcnone3yembie crucTeMoil BHEITHEE HOMEpa Takke He MOTYT ObITh yJalieHbl. JTO HOMepa
Tene()OHOB IS TpHEeMa BXOISIIUX 3BOHKOB, KOTOPBIE MPHBS3aHBI K OIMpPEIeICHHBIM
coTpyaHukaMm wim cepBucam Orangelucle (meHto Hacrpoiiku - Bxoasimue BBI3OBBI), a
TaKk)ke HoMepa, yka3zaHHble B KauecTBeMaeHTHHKATOpa BHI3bIBAIOIIEr0 a00HEHTA /sl
BHENIHHUX BBI30BOB B HACTPOIKaX MoIb30BaTeNbCKUX Mpoduieii (MeHro [loan3oBaTesn).
Ecnmu HOMEp HEBO3MOXXHO yHalWTh, COOTBETCTBYIONIAS KHOIMKA HAMpPOTUB HEro Oyaer
OTCYTCTBOBaTh. {7151 yaneHus: Homepa, UCIOJIB3YEeMOro CUCTEMOM, MpekIe OCBOOOIUTE €ro B

HACTpOWKax MpoduIIs morb30BaTelNs U (WIIK) MapIipyTH3AIMHA BXOSIINAX BBI30BOB.
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A TMonezosatenu B8 Cepsicel ~ |[=) OTHeTHl + L HacTpoiiku - ) Tex. noagepxxa

Mposaiaepsi LLobasms 2452904@10.112.0.2 [l Bnioues | o+ ~
- HauHWTE BEOOWTL HE3ZBAHWE Cﬂy)i(ﬁ *
2452904(@10.112.0.2 . BHellHHe HoMepa NoBaswTs

270442328 @sip.sipglobalphone.com - 2452904

2657783 O
2856954 \

2855955
2568745

2452904

m

| 2 auTo

Konu4ecTeo AMHKMIA

4 [ | ¥ Omena | | » Coxpannte

Homep BbI3bIBaOmero a60HeHTa MO YMOJIYAHHIO - BHEIIHUN HOMep TeledoHa, KOTOPHIi
[0 yMoOJYaHuio OyJleT BHJEH NpUHUMaromuM Bamm 3BoHKH aOoHeHTaM. Bribepurte naHHBIN
HOMEp M3 MPEeOCTaBICHHBIX MPOBaiiIepoM TOpPOJCKUX HOMEPOB, KOTopble Brl panee nobasuiu
B cnucok BHemnme Homepa. Hinke ykaxurte crnoco® ompesereHHs HOMEpa BBI3BIBAIOIIETO
aOOHEHTa MPHU UCXOJSIIUX BHI30BAX.

AJITOPATM BBIOOpPA HOMEpPAa BBHI3BIBAIOIIET0 A0OHEHTA - CIOCOO OIMpeeICHUs] HOoMepa
COTPY/JIHUKA, COBEPIIAIOIIETO UCXO SN BbI30B. BriOepuTe 0/IMH U3 aJrOpUTMOB:

e DEFAULT - Be3bIBacMble a0OHEHTHI Oy1yT BUJETh BHEIIHUN HOMED, YKa3aHHBIH B HOJIe
Homep BbI3bIBaOmero a60HeHTa M0 yMOJIYAHHIO,

e AUTO - BbBBIBacMble aOOHEHTHI OYyAYyT BUIECTH BHEIIHHE HOMEpPA, 3aKpETUICHHBIC 3a
COTPYJIHUKAMHU, COBEPIIAIOIINMHU UCXOISIINE BHI30BBI.

KoanuecTBo JMHMIT - orpaHWyYeHre KOJMYECTBA OJHOBPEMEHHO COBEpIIAEMBIX BBI30BOB,
KoTopoe JeiictByeT B ceTu Bamero SIP-mpopaiinepa. BBemute HeoOxomumoe dYHCIO B
COOTBETCTBYIOIIUX MOJISX:

e Bxoasimme - MakcMaJIbHOE KOJIMYECTBO OJHOBPEMEHHBIX BXOSIINUX 3BOHKOB;

e MHcxoasimme - MaKCUMaTbHOE KOJIMYECTBO OJJHOBPEMEHHBIX UCXOSIIUX 3BOHKOB,;

e Bcero - MakcuManbHOE KOJMYECTBO OJHOBPEMEHHO COBEPIIAEMBIX 3BOHKOB, BKIIFOUAst

BXOJAIMME U UCXOAIIHUC.
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Ecnu B cetn mpoBaiiepa He AeCTBYeT orpaHMuYeHUE HA KOJIMYECTBO JIMHUU T1b0 Bam He
MPEeIOCTaBIIINA TaKO# MH(OpMAIIHH, OCTaBbTE JAHHBIE TOJIS ITYCTHIMH.

[Ipy HEOOXOMMMOCTH YKa)XXHTE JOMOJHUTEIBHBIE TapaMmeTphbl, MpeaocTaBieHHbie SIP-
npoBaitaepoM. [ 3Toro Ha CTpaHuUIlle HACTPOEK MpoBaiiepa HakMUTe KHONIKY HacTpoiiku n

BBI6epI/ITC KaTCropuro nmapaMeTpoB U3 CIIUCKA.

* MNonezoBaTenw ﬂ CepBUCEl ~ El OTHETHl ~ # HacTpoiikn - 0 Tex. noanepwKa
MpoBaiaepsl Hobasue 2452904@10.112.0.2 MiBcnoven | # ~— Moackas
= orHH* ‘Z Hacrpotbiku SIP
HauHWTE BEOOMTE HEZEAHME A pa
2452904 [Hl Hacrpokkw ayaro/suaso M L
2452904@10.112.0.2 s “ec SIP-cepeepa™ H - =1k
A= PREOI oA P BCTPOKMKM HYMEDALMA

aers

270442328@sip.sipglobalphone.com w @ 10.112.0.2 VnanuTs
sodBEL)
. NOgHT

ssssssees @

Russia
2. ewifief
MNpepuKc ANA MEXOYropoaHUX 3B0HKOE 8 padar

MpedrKc 4NA MEXOYHEPOOHLIX SEOHKOE 810 HOMET

IKCTPEHHBIE CNYHObI 01:112.'0%: B2 aBTO!

BKNHOUMTL 3BOHKM HA HOMEPA 3KCTPEHHBIX M 3. goba:

£Ayk0 BCE T

oT np

BHelWHKHe HoMepa DoGasuts : KHOTTH

| [T 5 Ommena | | + CoxpaHuts npc-r.--.
HOBOI

4. BnOnn

Hactpoiiku SIP

Anpec mpokcu-cepBepa - IP-anmpec mnm nomennoe ums SIP-cepBepa mpoBaiinepa, Ha
KoTopbIii Orange[uc]e OTIpaBIseT U ¢ KOTOPOTO MOJIyYaeT 3alpochl HA YCTAaHOBJIEHUE BBI30BOB.

CepBep perucrpamum - [P-agpec nim nomeHHoe umsi cepBepa, Ha kotopoM Orange[ucle
PETUCTPUPYETCS IS TOJTyUEHHs BXOISIINX BBI30BOB.

JdomeH - mpefocTaBiIeHHOE IpoBaiijiepoM ToMeHHOe uMs. Ecim ums goMeHa He ObLIO
IIpeIOCTaBIIEHO MPOBaiiiepoM B IBHOM BHUJE, YKaXXUTe BMecTO Hero ajipec SIP-cepepa.

Nmsa noab3oBarens - Bam mnentudukarop (SIP ID) mia ayTeHTHQUKAIMA Ha cepBepe
npoBaiiepa. [lo ymomuanuto ucnosb3yeTcsl HIeHTH(PUKATOpP, yKa3aHHBIM paHee B OCHOBHBIX
HacTpoikax nposaiinepa. Bel Mmoxere BBecTu apyroit SIP ID, BeinanHbINi IpoBaiiiepoMm.

IMapoas - Bam mapons s ayreHTH(HKAMK Ha cepBepe mposaiinepa. [lo ymorganuio

HCTOJIB3YETCSl MapoJib, YKa3aHHbIA paHee B OCHOBHBIX HACTpOWKax IpoBaiijiepa. Ber Moxere
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BBECTHU JPYTO#l Mapoib, BEIAAHHBIN MpoBaiiaepoM. J[s Toro 4roObI mokas3ath / CKPBITh MapoJib,
KJIMKHHUTE TI0 UKOHKE PSJIOM C JIAHHBIM IOJIEM.

Otmerbre ommuio Permcrpammsi, eciu mpoBaiiaep TpeOyer, uToObl Orangelucle
MeproINYecKr OOHOBIISUT CBOIO KOHTAKTHYIO MH(POPMAIIHIO Ha cepBepe. B moe Hibke yKakuTe
4acTOTy OOHOBJICHHUS B CEKYHaX.

Homepa TenedoHOB mnpH BXOAAMIMX BbHI30BAX MepeIaldTCss B - CXeMa Iepeaadd
TeneOHHBIX HOMEPOB, UCIIOJIb3yeMasi B CETH MpoBaiiiepa JIJIsl BXOSIIUX BHI30BOB.

Tun ucxoasimero Caller ID - 3aroioBok, B KOTOPOM IepeIacTCss HOMEP BBI3BIBAIOIIETO
aboHeHTa.

OtmerpTe ommmio I[IpoBepATH J0CTYymMHOCTH MpoBaiiiepa, ecau TpeOyercs YTOOBI

Orange[uc]e neprogu4ecKu MpoBEPSII HAIMYNE COEIUHEHUS C IIPOBANRAECPOM.

A nNonczosaten ¥ Cepeuce ~ | =) Omuetnl - # HacTpoiikn - | o Tex. nopaepmKa

Mposanaepbl LoBasuTe HacTtpoiiku SIP
HauyHWTE BBOAWTL HA3BaHWE A.:Lpel:a :

270442328@sip.sipglobalphone.com

10.112.0.2

m

10.112.0.2

AyTeHTUDHKIALUA
2452904

sssssssns @

[¥] PercTpauma

30

< it ] ¥ Ormera Coxpanms

B ciayuae ecnm mpoBaiinep He mpenocTaBwil Bam moapoOHON WH(GOpMaNuU T HAaCTPOHKH
SIP-mapameTpoB, monpoOyiiTe BBecTH ajapec SIP-cepBepa Bo Bcex moisax Oyioka Ampeca, a
taxoke Barm SIP ID u nmapons juist mojakitodenust k nposaitaepy. Eciu Orange[uc]e He MoxeT
MOJIKJIIOUUTRCS K TpoBaiiiepy, oOpaTuTech B CIYKOYy TEXHHYECKOU MOIEPKKH MpoBaiiaepa

WJIM HaIlel KOMIIaHWH.

Hacrtpoiiku ayano/Buaeo
Jlo6aBbTe ayuo- U BUJCOKOAEKH, KOTOpbIe OyyT MCIIOJNb30BaHbI MPH 3BOHKaX. [y 3TOTO
HaxMuTe KHONKY Jlo6aBHTH M oTMeThTe TpeOyeMble KOJEKH B CIIMCKE, a 3aTeM HaXMHUTE

kHOTKy OK.
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* Monsz0BaTENH ﬂ CepBHCEl ~ El OT4HETEl - # HacTpoiikn - 0 Tex. NOAGEPHKKA
MpoBaiaepsl LoBasute HacTpoiiku ayauo/Buaeo Monacka
C HayHuTe BEOOWTE HAZBAHWE B og M [
AynHOKOAEKH ( Add nononHuTE
2452904@10.112.0.2 - List is empty FG711 Adaw ::ﬂo
270442328 @sip.sipglobalphone.com - V16711 U-law celno
BHOSOKOAEKH ] GSM L i
List is empty m6729

[ CELT {32kHz) 12 fTn

[Tl CELT {48kHz) oaiv
RFC2833 k f .Omena | = i _:---.

Igiis

< T 3 | Otmena | | CoxpaHmTs

Koneku OyayT ucnonbp3oBaHbl B MOPSAKE X PACIONIOKeHUs B crucke. [Ipuopurer xonekoB
MO>KHO U3MEHUTH MPU OMOIIH KHOMIOK «BBEPX», KBHHU3Y.
Jlnst ynaneHus KoJeKa W3 CIUCKa HAXXMUTE KHOMKY YAAJUTh HAMPOTUB HErO. Y JaJICHHbIE

KOJACKH HE 6}’}1}/T HCIIOJIb30BAHbI ITPpH 3BOHKAX.

[Ipn weobxommmoctn m3menute Tum mepemaun DTFM - cmoco6 mepenaym TOHATBHBIX
curHanoB kiaBuin tenedona. [lo ymomuanuto ucnonsdyercs crangapr RFC2833. Brr takke
MmosxeTe BblOparh Info nnm Imband, npeaBapuTensHO yTOUHMB JaHHBIA mapamerp y Barmero

poBaiiepa.

Hacrpoiikn nymepanun

Bribepute THII HyMepaluu, KOTOPBIH UCIOIB3YeTCs B CETH MpoBaiiaepa:

e E.164 — HaOpanHbBII HOMEp JODKEH HAYMHATHCS C KOJa CTpaHbl 0e3 JOMOTHUTEIIBHBIX
PePUKCOB;

o E.164, Bkirouas + - To e, uro u E.164, HO co 3HaKOM + B Haydaje KojJa CTPaHbI;

e HammonanbHblii — wucmoibp3dyercs mnpedukc cTpaHbl, ykazaHHoi B moje Crtpana
OCHOBHBIX HACTPOEK IpoBaiiaepa.

B mosie lo6aBuTh mpeuKce BBEIUTE MPEIOCTABIICHHBIA MPOBaiIepoM MpeduKe, KOTOPBIA

OyneTt no0aBiieH B HaYajIo HOMepa.
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‘. MonszoBaTenw & CepBHCEl - |§| OT4eTsl - ﬁ Hactpoiikn - 0 Tex. noagepxKa

MpoBaiaoepsl Iobasyms | HacTpoliku HyMepaLuum
D E164

&2 HaunuTe BEOOWTE HaZEaHNE - ;
O E.164, BRAKOYAA "+

@ i
2452904@10.112.0.2 - % HHUOHRITEHAR

270442328@sip.sipglobalphone.com @

4 m G | OtrmeHs | | Coxpanuts |

Ucnonwzyiite kHonKky CoXpaHHTB JUIsI COXpPAaHEHHsS] BHECEHHBIX B HACTPOWKHU IpoBaiinepa
n3meHeHuid. Ecnu Bel nepeaymanu pegaktupoBaTh HACTPOUKH, HAXKMHUTE KHONIKY OTMeHa.

[Ipn HeoOxoammocTn BBl MOKeTe BpEeMEHHO OTKJIIOYHTHCSA OT IpoBaiaepa. It aToro Ha
CTpaHUIle HAaCTPOEK MpoBaiijiepa CHUMHUTE TajlouKy HAIpOTHB onuuu BriaodeH u coxpaHute
n3MeHeHus. B Takom ciydae Bl He cMoXeTe 3BOHUTH 4epe3 JaHHOTO MocTaBIuKa. UTOOBI

BHOBbB INIOJKIIIOYUTHECA K npOBaﬁnepy, OTMETHTC OIIITUIO BxJrouen.
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A nonezosaren = =¥ Cepsucsl -~ | =] OTveTel ~  LE HacTpoiikm - ) Tex. nopmepwka

MpoBsaiaepsl | | Oossavm | 2452904@10.112.0.2 ':* )

p HayHuTe BEOOWTL HA3BAHWE

| »

., 2452904

2452904(@

270442328 @sip.sipglobalphone.com -

KEoMMeEHTIOHA

XOpoWWA Npoeargep

@/ Russia >

Mpe@urKC 40A MEXOYTOPOSHUX 3BOHKOE 8

MpedrKc ona Mex0yHapoaHLIX ZB0HKOE 810

SKCTpeHHble CnyxDb! 01,112, 0%, 02

BKNIUKTL SEOHKM Ha HOMEPE 3KCTPEHHBIX [

cmy:K0

BHelHe HoMepa P+ JobGasuts "
> m ] ¥ | Otmens | | v CoxpaHuTb |

Ecau Bel oTka3anuck OT yciayr mpoBaiifiepa, MOXKeTe YJAIUTh €ro U3 CIHUCKa MOCTABIIMKOB
ycayr VoIP. Jlns sToro Ha CTpaHHWIlE HACTPOEK JAHHOIO IMpOBaiiepa HaXXKMHUTE KHOIKY
Hactpoiiku 1 BeiOepuTe KOMaHIy YaAaauTh. B OKHe ¢ MOATBEp)KIECHHEM HAKMHUTE KHOIKY

YaaauTh NOBTOPHO.

A nonbzosatenn | ¥B Cepsucsl ~ | =] OtveTel ~ | LF HacTpoilku - ) Tex. nopnepxka

MpoBaiiaepsl | © moGasers | 2452904@10.112.0.2 [FlBkniouet | o v Moackas
p HauHuTe BEEOOMTL HA3BAHWE o HEUPOE‘KM = OM e
. 2452904 FE Hacrpokism ayano/Buaec jiku o

2452904@10.112.0.2

firt Hactpoiki HymepaLum

270442328@sip.sipglobalphone.com -

nogk
MMEHT
XopolwWi Nnpoeardep
&4 Russia -
2. Buibeg
MNpepuKc And MEXOYropoaHUX 3E0HKOE 8 pabot
MpedrKke oA MEXOYHAPOOHLIX 3B0HKOE 810 HiMe
IKCTpEeHHsIE CnyxOs! 01,112, 03, 02 aa-u'--.-
BMKUYKMTE SEOHKM HE HOMEPE SKCTPEHHBIX [ 3. nofs:
cnyxo BCE [0
ot nps
BHeLWHKHe HoMepa % [oGaswTs . KHOMK
7, I 5 OTmena | | v CoxpaHuTs fpooe
. Hoeol
4 Bnn
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4.2.4. Ucxoasimue BHI30BbI

Orange[ucle mo3BoisieT BbIOpaTh HawOoJiee BBITOJAHBIX MPOBAMAEPOB ST HMCXOJSIIUX
3BOHKOB M OTPaHUYMTH JIOCTYI IOJb30BaTellel K OIpe/eleHHbIM HampaBieHusM. HacTpoiika
MapIIpyTU3AlUHA UCXOJSIINX 3BOHKOB IMpou3BoAuTcs B pasnene Mexoasimue Bb13oBbI [lanenu
ynpasieHus. [l nepexona B JaHHBIN pazjen BeiOeputTe MyHKT Mcexoasimue BHI3OBBI B MEHIO
Hacrpoiikn.

Ilepen HacTpoiiKOH MapHIpyTHU3allMd MCXOMSIIMX BBI30BOB HACTPOWUTE MOJKIIOUYCHHS
Orange[uc]e k mpoBaiinepam VolP-tenedonnn u co3naiite yueTHbIE 3aMTUCH TIOJIB30BATENCH.

B neBoii wactu paznena Mcexoasimue BBI3OBBI IIPEJICTABIECH CIUCOK HAlpaBlICHUH, I10
KOTOpbIM BbI MokeTe 3BOHUTh. KIMKHUTE 110 HANlpaBJIeHUIO B CIIUCKE, YTOOBI MPOCMOTPETH WU
W3MEHHUTH HACTPONKHU MpaBHIia MapUIPyTH3AIUU UCXOASIIUX 3BOHKOB B IAHHOM HaIlPaBJICHUU.

Ecmu Tpebyetcst ObIcTpo HAWTH HampaBiIeHHWE, HAYHUTE BBOJUTH €0 Ha3BaHUE B CTPOKY
noucka. [o Mepe BBOJ]a B CIIMCKE OCTaHYTCS TOJIBKO T€ MpaBHJIa UCXOSIINX BBI30BOB, KOTOPHIE
COOTBETCTBYIOT BBEJCHHOMY IOMCKOBOMY 3arpocy. I[isi Toro 4roObl OYMCTUTH PE3YJIbTATh

IIOHUCKAa, HAXKMUTC XB CTPOKCE ITOUCKA.

L MonesoBateny ﬂ CepBuicel ~ El OTHeTel - # Hactpoiikn - o Tex. noanepxKa

[JobaenTe HoBOE HanpasneHne ) _
Hacrpoiikn BelfpasHoro HanpaeneHia

HUcxopaume Lobaswts poccua
{auHKMTe BEEOOQMTE HEZBAHME  [1OMCK -

F pocous

BCE
MpeduKcel HanpasnexHun Do6aeuTs

HazpaHue a7

HanpaBneHuA

MNpeano4uTaemele NposalMaepsl i NoGasuTs

2452904(@10.112.0.2

AneTepHaTHBHEIN NpoBaiigep f NoBaeuTs

270442328@sip.sipglobalphone.com

Otmena | v CoxpaHuTs

IIpn nepBoHavyanbHO# HacTpoiike Orange[ucle cincok HanpasieHui B paszaene Uexoasmue

BBI30BBI OyzeT mycT. UToOBI coBepIIaTh UCXOSININE 3BOHKU cO3/1aiiTe He0OXO0IUMbIEe MTpaBHIIa.
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Jlns sToro HaxkMuTe KHONKY Jl06aBUTBH M yKakuTe mapaMeTpbl MaplIpyTH3allud 3BOHKOB B
TpebyeMoM HampasieHud. [logpobHOE onrcanue HaCTPOEK MPEACTaBICHO HUXKE.

Ha3panme HampaBJ/ieHHUsl - HallpaBJIeHHE, MO0 KOoTopoMy Bbl Oynere 3BonmTh. Hampumep,
Ha3BaHHE CTPaHbl WA PETUOHA.

IIpeduxcsl HanpaBjaeHUus: - KOJAbl HANpaBlIeHUH (CTpaH, PErMOHOB, TOPOJAOB U T.II.), IO
KoTopbIM Brl Oynere 3BounTh. Hanmpumep, 7* 1t 3BoHKOB 1o Poccun.

[Ipedukcsl HampaBieHuit ykaxuTe B (opmare, BKIIOYAIOMEM KOJA CTpaHbl. B KoHIe
npedukca 00s3aTEIIEHO J00aBbTE CUMBOJI *, KOTOPBIA 0003HaYaeT HabOp JIFOOOTO KOJTHYECTBA
mudp. st ob6o3HaueHHUS MOOOW OMHON HHQPHI HCIONB3yHTe CHMBOJ X. Tak Bbl cMoxere
pa3/ieNuTh HampaBiIeHUs, HayalbHble Mpe(UKChl KOTOpBIX coBmajgatoT. Hampumep, 7950* u
7950xxXXXX.

Jliist Toro 9To0BI T00aBUTH NpeHKC, HaXMHUTEe KHONKY {00aBHTH M BBEIUTE KOJI MU paMu
0e3 mpobOeItoB, 3HakoB +, - u (). IIpu 100aBIEeHUN HECKONBKUX MPEPUKCOB KOIBI HEOOXO0IUMO
OTIEIATh APYT OT Jipyra mpoOenamMu, 3ansThIMU WIK TaOyisnuel, 1100 BBOJUTH KaX bl KOJ| C

HOBOH CTPOKH. YKa3aB Bce HE00X0auMble IpeuKchl, HaxkmMuTe KHONIKY OK.

A Nonszosaten & CepBucEl ~  |=) OTHeETH ~ # HacTpo#ku - 0 TeX. NOAREPHKKA
HUcxopauime HobasuTs Hogoe HanpasBneHue I
IH BBOAUTD | Hue E
B poccus n
Bcé
NpeduKcsl HanpasneHus ( NoBasuTs \
He 230340 HWY OOHOMO Npedukca j”l

MpegnovnTaeMele NpoBaiiaepel

YkawmUTe NpeanoyrTasMoro nposakgepa

AneTepHaTHEHEIA NpoBaiaep
He yKazaH Hi 0AVH ansTepHaTUEHLIA NposdL

OtmeHa 0K

\_ J

Otmena | v CoxpaHuTb

Jlns ynaneHust mpeukca U3 CucKa HAKMHUTE KHONKY ¥Y/IaJduTh HAIPOTUB HETO.
IIpeanoyuraembie nposaiinepsl - VolP-mposaiinepsl, 4epe3 KOTOPHIX NPEANIOYTUTEIBLHO

3BOHUTH B JTAHHOM HAIIpaBJICHUU.
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AJIbTepHATHBHBIE NPOBaiiepbl - JOMOJHUTENbHBIE TMPOBAKAEPHl, Yepe3 KOTOPhIX Bbl
OyzeTe 3BOHUTH B cliyyae MPoOJIEM CO CBS3BIO B CETH OCHOBHBIX IPOBANIEPOB.

Jlnst Toro uToOBl BBIOpaTh TpoBaiifiepa, HaxkMuTe KHONKY Jlo6aBHTH W OTMETHTE
MOIXOISIIIETO TpoBaiiiepa. Bbl MoXeTe OTMETHUTh HECKOJIBKUX MpoBaiepoB. HaxkMuTe KHOTIKY
OK, nocie yero onu OyayT 100aBIEHBI B CIIUCOK.

Ecmu B rpynmy mnpeamounTaeMbix JTHOO albTEpPHATUBHBIX MpoBaiiepoB Bel mobaBwmin
HECKOJIBKUX TMOCTABIIMKOB YCIYr TeleQOHHH, TO B MpeAeNax Tpymmbl OyAeT AelcTBOBaTh
TNPUHIUT OaJaHCHPOBKH Harpy3ku. OH 3aKimouaeTcss B TOM, YTO HCXOJSININAE BBI3OBBI
pPaBHOMEPHO pacmpesieNieHbl MEXIy yKa3aHHBIMHU MpOBaiiiepaMd B COOTBETCTBUHU C IOPSIKOM
WX pacloyiokeHus B crucke. KoarmuecTBo BRI30BOB, NMOCTYMAIOIIUX Yepe3 OJHOTO MpoBaiinepa,
OyJZeT 3aBUCETh OT YMCJIa MCXOMISINUX JIMHUN, JOCTYMHBIX Bam 1o yclIoBHsIM MpeaocTaBIeHUS
yCIyT TeJeQOHUH TaHHBIM ITOCTABITHKOM.

Jlns ynaneHus mpoBaiiiepa U3 CUCKa HAXMHATE KHOTIKY Y JaJINTh HAIIPOTUB HETO.

IHonb30BaTe I JAHHOTO MPABWJIA - COTPYAHHKH, KOTOPBIE MOTYT 3BOHUTH MO JaHHOMY
HaIpaBJICHUIO Yepe3 YKa3aHHBIX MpoBaiepos. [lo yMomyaHuio mpaBUiIo pacpocTpaHsSeTcsl Ha
BCeX TEKYIIMX TOJb30BaTeNedl cuctembl. JJIs ynaneHus MoJb30BaTellss M3 CIHACKAa HaKMHUTE

KHOIIKY ¥ XaJUTh HAlIPOTHB €r0 UMEHH.

A fonuzosatenut ¥ Cepeucel ~ =) Oruetst »  LF Hactpoiiku - ) Tex. noanepxkxa

HNcxopauwme ozt | Bce

LHILIH@ IV L L LULL
-~

Bce AneTepHaTHBHEIN NpoBaigep LoGasuTe

Ha mMobuneHbIg He YEA38H HW O4MH EJ'IbTE'pHEITI;‘IBHbIﬁ I'IPOBEIL;I,D,E'[’J

Monk30BaTeny 4aHHoro npaeuna LobasuTs

admin ‘ ‘

User A O Tl
User B R

User C

User D

web-cTyaua 1
web-cTyaua 2

AnéHa AxTamoea
AHACTacHa AHTOHOBHY

AHHa PHUropsEEa

Otmena + CoxpaHiTb
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UroObl INpenocTaBUTh COTPYJHUKAM BO3MOYKHOCTH COBEpIIATH 3BOHKH II0 JIAaHHOMY
HaIlpaBJIEHUIO, HAKMUTE KHONKY Jl00aBHTBH M OTMEThTE HY)KHBIX IOJb30BaTeNed, a 3aTemM
Haxxmute kHonKy OK.

CoTpyaHUK, KOTOPBI HE yKa3aH B KayeCcTBE MOJIb30BaTelsl HU B OJIHOM IIPaBUJIE UCXOIIEH
MapIIpyTU3aLHN, HE CMOXKET COBEPIIATH UCXOASIIUE BBI30BHI.

Ecm Bel moxakimodeHsl K ogHOMY TpoBaiinepy VolP-temedonun, T0 mobaBbTe
€/IMHCTBEHHOE HAIpaBJIeHHue ¢ MpedUKCOM * W YKaKUTE JaHHOTO IMpoBaijiepa B KadecTBe
OCHOBHOTo. B ciyuae ecnm Brl noaximoueHbl K HECKOJIBKMM IpoBaiiepam VolP-
Tesle()OHNUU, MOXKeTe I00aBUTh HECKOJIBKO HAIlPaBJICHU, BEIOpaB B HACTPOMKAX MCXOMISIIEH
MapIIpyTU3alui Haubosee BBIFOJHBIX MPOBAUIEpOB JMJIsi 3BOHKOB B COOTBETCTBYIOIIKE
CTpaHbl U peruoHbl. UTOOBI 3alpeTUTh OIpeNeeHHBIM COTPYJHHUKAM 3BOHKH B TOM HIIU
WHOM HaIpaBJIEHUU, HAIPUMEpP, HAa MEXIOpOJ, YAAJIUTE WX W3 CIUCKA II0Jb30BaTelel
COOTBETCTBYIOIIETO ITPaBUIIa UCXOSAIIEH MapIIPyTU3ALIUN.

Ucnonp3yiite xkHOomKy CoXpaHUTBH [UIsi COXpPAaHEHHs] BHECEHHBIX H3MeHeHui. Ecmu Bri
nepeymMalid peJlakTUpoBaTh HACTPORKH, HAXKMHUTE KHONIKY OTMeHa.

Ecnu npaBuio MapmipyTH3aluy UCXOJSIIMX BBI30BOB OoJiee HE MCHOJIB3YeTCs, Bel Moxere
YIAJIUTh €ro U3 cucTeMsbl. /sl 3TOro Ha cTpaHuIle HACTPOEK AAHHOI'O HAIIPABJICHUs HA)XKMUTE

KHOIIKY ¥YIaJuTh. B OKHE ¢ TOATBEPKICHUEM HAXXMUTE KHOIIKY Y AAJHTH IIOBTOPHO.

i/é\‘ Bl yBEpeHbl, UTO XOTUTE YOaAUTe
=/ uanpasnenue, NpedMKCE 1
npaguna’?

OTmEHS VnanuTe —

STTET T eE N
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4.2.5. Bxoasimue BbI30BbI

Bxopsiimue BBI30BBI MOCTYMAIOT Ha BHEIIHHUE (FOPOJICKKE) TeneoHHbIe HOMEpa KOMITaHWH.
Nx neoOxoammo MpuBs3aTh K OMpEIeIEHHBIM COTpyJHHKaM W cepBucam Orange[ucle, Takum
kak ouepenpb uiaum IVR. Hacrtpoiika mpaBmin oOpaOOTKH BXOISIUX 3BOHKOB TPOW3BOJUTCS B
paznene Bxoasmue Bb13oBbI [lanenu ynpasnenus. [Ijis nepexosia B JaHHBINA pa3jien BeIOepUTE
nyHKT Bxoasimue Bb130BbI B MeHIO HacTpoiikn.

[lepen HacTpoiikoit mpaBmi 0O0pabOTKH BXOMSINIUX BBI30BOB monkmounte Orange[ucle k
npoBaiifepam VolP-tenedonun, co3maiite yyeTHbIE 3alUCH IMOJB30BAaTENel W HACTpPOWTE
CEPBUCHI pacmpesielieHds BBI30BOB, Takue Kak odepenpr win [VR, KoTopeiM HEOOXOAMMO
Ha3HAYUTh FOPOJICKHE HOMEDA.

B paznene Bxoasimme BBI3OBBI IIPEJCTABIEH CHUCOK BHEIIHUX (TOPOJICKUX) HOMEPOB
koMrnanuu. Eciam Bel mogkimioueHbl K pa3HBIM TOCTaBIIUKAM YCIYr TeledOHHH, TO HOMepa
OyIyT CrpynmupoBaHBI MO MpoBaiiepam. HampoTuB BHeIIHEro HoMmepa BHIOEPHUTE W3 CIHCKA
MI0JIb30BATeNsl WM CEpBUC JUIS MpUeMa 3BOHKOB Ha JIaHHBIM HOMep. OOparute BHUMAaHUE, YTO

PSZIOM ¢ IMEHEM COTpPYIHHKA WA Ha3BaHHEM CepBHCa YKa3aH ero KOpOTKUil Homep (extension).

A nonczosatenn | ¥ cepsucsl + | =] OmyeTsl - # HacTpoiku - o Tex. noAZepxKa

lMpaeuna o6paboTKM BXOAALMX BbI30OBOB

DHDMHMMETB BLIZ0OBBI HA HEM2ZBECTHEIE HOMEDS

555, Mobile office

2452904@10.112.0.2 <—[posailgep

Zass Uk Topoackne | | *J
2657783 e

270442328(@sip.sipglobalphor

101, Anekcel KocTiodeHKo

270442328
102, Makckm JopoHMH
JE8aS% 23508 103, TecTo-None30BaTENL
104, Kocta JIMHHKUK
105, Anekceii EQumoe
106, MeaH Konnakoe
107, AHHa CemEHOBE

108, PoMaH X3e0opoHKOE

| Otmexa »" CoxpaHuTb

B mo6oe Bpemst Bbl MoXxeTe M3MEHUTH TOpPOACKOH HoMep TenedoHa y COTpPYAHHUKA WU
cepBuca. [l 3TOro HaNpOTHB COOTBETCTBYIOLIETO BHEIIHEI0 HOMEpa BHIOEpUTE U3 CIHUCKA

JIPYroro COTpyJIHUKa JUOO CEpBHC, HA KOTOPBIM OyayT MocTymaTh 3BOHKH. Ecim TpeOyetcs
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"0cBOOOIUTE" BHEIIHUN TeledOHHBIH HOMEp, YTOOBl OH HEe OBLI 3aKperjieH HHU 3a OIHUM
COTPYAHUKOM UJIM CEPBUCOM, BHIOEPUTE B CIIMCKE ITyCTOE 3HAUCHHE.

3BOHKHM Ha HOMEpa, KOTOphIe HU 3a KEM HE 3aKpeIJIeHbl UM HE YKa3aHbl B CIIMCKE BHEITHUX
TeNe()OHHBIX HOMEpPOB, MOTYT OBITh aBTOMATHYECKH TIIepEeBElICHBI Ha OIPE/IeIIeHHOTO
MoJIb30BaTeNs WK cepBuc. BeiOepute ero u3 cnucka Homep mo ymoraanuio, npeaBapuTeIbHO
OTMETHB Tajioukoil onuuio IlpuHUMATH BBI30BBI HA HEU3BECTHbIE HOMepA.

Ucnonwiyiite kHonky CoXpaHMTBh JJIsi COXpAaHEHUsI BHECEHHBIX W3MeHeHWH. Eciu Boi

nepeayMali peJJaKTHPOBAaTh HACTPONKH, HAXMHUTE KHOTIKY OTMeHA.

4.2.6. CereBble HacTpoiiku Orange[uc]e
4.2.6.1. Hma ycmpoiicmea u DNS
Hactpoiika mapametpoB it waeHTHukanuu Orange[uc]e B JIOKaILHOW CETH IMPOW3BOJATCS
B paznene Umsa ycrpoiictBa m DNS Ilanenu ympasnenus. [ mepexoja B JaHHBIA pazaen

BbiOepute myHKT CeTh B MeHIO HacTpoiiku.

j. MonszoBaTenu ﬂ CepBHCel - El OT4eTsl - # Hactpoiikn - 0 Tex. nopoepxKa

CeTeBble NnapameTpbl Mma ycTpoiicTBa
NokaneHan ceTe @ Wcnonb3oeaTth cAefyHLWHE HACTPOHKK
MaplpyTel

orangeuce

m

example.com

7 TMony4uTs HacTpoKkK aeToMaTHHeckn (DHCP)

DNS

| HMcnone3cBaTte cneaylllxe HaCTPDﬁKH

Oimena | " CoxpaHuTs

[lo ymomuanmuio Orange[ucle aBTOMaTHUYECKH MOJIy4aeT BCe HEOOXOJMMBIE MapaMeTpbl OT
DHCP-cepsepa cetu. Ilpm 31O0M Oynyr otmedeHsl TyHKTH [loayuuTts HacTpoiikm

aBromatudeckn (DHCP) nys onimii Umst yerpoiictea B cetnn 1 DNS.
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Ecim B Bameii cetm orcyrctByer DHCP-cepBep mim TpeOyeTcss BpydHYIO HAacCTpPOUTH
YCTPOHCTBO, OTMeThTe NYHKT Mcmoab3oBaTh cieaylomue HACTPOKM U BBEJHTE
HE0O0XOAUMBIE TapaMETPH.

HNwms yeTpoiicTBa B ceTH

e MHmsa ycrpoiictBa - ums ycrpoiictBa Orange[ucle B nokanbHON cetu. Mms MoxkeT
BKJIFOYATh TOJIBKO aHTIIMICKIE OYKBHI U ITU(PHI;

e Jlomen - nums goMeHa, WieHOM KoToporo ssisiercss Orange[uc]e.

[Ipu ykazanum pabGouero noMeHa Bbl cMoXxeTe MOIKIIOUUTHCS K YCTPOMCTBY, MUCHOJIB3Ys
ciemyroumii popmar 3amnpoca: ums.gomeHn. Hanpuwmep, orangeuce.company.com. I1pu sTom
DNS-cepBep momxkeH colepkaTh 3amuch COOTBETCTBUS JaHHOTO wuMeHH [P-ampecy
Orange[uc]e.

DNS

o IIpexmounrtaembiii DNS-cepBep - [P-anpec cepepa DNS, k kotopomy Orangeluc]e B
HEPBYIO o4Yepeb OyAeT oOpaarbes A pa3pelieHusl JOMEHHBIX UMEH;

e AuabtepHaTuBHbIii DNS-cepBep - [P-agpec cepepa DNS, k KOTOpOMYy YCTpPOWCTBO
Oyznet oOpammarbes, eciu npeanountaeMelii DNS-cepBep HenoCTyIIEH.

Ucnons3yiite kHOnKy CoOXpaHHUTBH Ui COXpaHEHUS BHECEHHBIX W3MeHeHHH. Ecmu Bbl
nepeayMali peJaKTUPOBATh HACTPOHKHU, HAKMHUTE KHONIKY OTMeHa.

[Ipu coxpanenun HacTpoek OyaeT oOHOBIeHa KoH(puUrypaimus ycrpoiictBa Orange[uc]e. OTo
MOJKET 3aHATh HECKOJIBKO CEKYHJI, ITociie 4yero Bel cMoxkeTe npoaoinkuTh padoty B Ilanenu

yIpaBIeHUSI.

4.2.6.2. /lokanvnaa cemp

Orange[uc]e MOXxeT OBITh OJHOBPEMEHHO IMOJKIIOYEH K HECKOJBKUM CETSM W BBIOJIHSITH
¢yaxmun DHCP-cepBepa B ojiHO#M 13 HUX. HacTpoiika CeTeBBIX MOAKIIOUECHUH MPOU3BOJINATCS B
paznene JlokanbHas cerb [lanenu ympasnenus. [y mepexona B JaHHBIM pasjen BbIOepHTe
nyHKT Cetb B MeHIO HacTpoiiku.

B paznene JlokaabHas ceTh MPEICTABICH CIUCOK CETEBBIX MOJKIoUeHu. [Io ymomganuto
B HEM IIPUCYTCTBYET €AMHCTBEHHOE o IKItoueHne ¢ uMeHeM LAN - nojkioueHue K JoKaaIbHOU
CeTH C TMapaMeTpaMH, KOTOpble OBUIM OmpeJeNieHbl Ha JTale NEepPBUYHON KOH(UTyparuu
Orange[uc]e (noopobnee cm. napaepag "6.3.1. Hacmpotixa cemesvix napamempog'). Psamom c
Ha3BaHUEM MOJAKIIOUeHUs: otoOpakaercs [P-agpec Orange[ucle B JaHHON CeTH W KOJMYECTBO

HCIIOJIB3YEMBIX B HEH TTOPTOB (ceTeBhIX HHTEpPeEiicoB ) ycTpoiicTBa. OTMETKa y TOpTa O3HAYAET,
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YTO YCTPONCTBO MOJKIIOUEHO K CEeTH dYepe3 AaHHbIM uHTepdeiic. Knmkaute mo cereBoMy
MOIKJTIOYEHUI0, YTOOBI IPOCMOTPETh UM H3MEHUTH €T0 HACTPOUKH.
B crirncke BHemHuii maTEp(eiic ykazaHO ceTeBOE MOIKIIOYCHHE TS TpaduKa MpoBaiiIepoB

VolP-renedonun.

A nonezosatenn = ¥¥ Cepeucel »+ =] OTvetsl ~ | LF HacTpoilku - t:'i Tex. nopgepkKa

CeTeBble napamMmeTpbl JloKanbHas ceTb | % Hobasurs |
MmMa yorpolicTea 1 DNS | LAN
_)i 95.181.12.10 NE@EH
E NokancHas ceTs
MapiupyTsi
‘ Otmena | | ~ CoxpaHuts |

BbI MOkeTe HAaCTPOUTH YCTPOMCTBO JUIsl paOOTHl B HECKOJIBKUX ceTsX. Jlist aToro co3maiite

HOBOE CETEBOE MOJIKIIFOUYEeHHUE, Ha)kaB KHOTKY Jl06aBUTh, I yKaXKUTE €ro mapameTphl.

A nonbzosatenn = B¥ Cepeucel ~ | = OtveTel ~ | LF Hactpoiikn - Q Tex. nopgepxKa

CeTeBble napamMmeTpbl HaCTpOFIKH cetTu
ﬂ'::: CeTH ;.\

MmMA yoTpoicTea 1M DNS 7

LAM
E NokansHas ceTh

[ Part 2

MapiupyTsi @l Port 3
¥ Port 4
M Port 1

m

7 MonyunTe HACTPOMKKY SETOMATHUECKK

@ MCnonb30BaTe CNEOYHILWME HACTPOHKK

aopsc | 95.181.12.10

Mackz noaceTw | 255.255.255.0

DcHosHOW wios | 95.181.12.1

[ Braoumts DHCP-cepeep
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Hoz[p06Hoe ONMCAHNUE HACTPOMKHU CETEBOTrO MOAKIIOUEHNUS IIPEJICTABICHO HIDKE.

HNms cern - HauMeHOBaHWE ceTeBoro mnojkitodeHus. Iloctapaiitecs BBIOpaTh MOHSATHOE
Ha3BaHME CETH, YTOOBI B TAIbHEHINIEM €€ MOKHO ObLIO JIETKO OTIMYUTH OT JPYTHUX.

Port - mopr LAN cereBoro amamtepa ycTpoiictBa. OTMEThTE TajloOuKaMU CETEBbBIE
uHTepdeiicl, yepe3 kotopbie Orange[uc]e OyeT moAKIIOUEH K ceTH. Eciau mopThl HEJJOCTYIIHEL,
OHU YK€ MCIIOJIB3YIOTCS JJISi MOJKIIOYEHUsT YCTpOHcTBa K Apyroi cetu. UToOBl OTKIIOUUTH
uHTepQeiic OT ceTH, CHUMUTE raJIOUKy HAIIPOTHB COOTBETCTBYIOIIETO €My MOpTa.

Bynbre BHMMaTeNnbHBI MPU OTKIIIOUEHHH CETeBBIX MHTep¢eiicoB. Ecnu Bel oTkmounTte Bee
noptel Orange[ucle OT €AMHCTBEHHOTO CETEBOTO TOJIKIIOUEHUs, YCTPOWCTBO OyneT
HEJOCTYITHO IO JIOKAJTbHOM CETH.

OtmerpTe onuuio IloyuyuTh HacTpoiikum ceTH aBTOMaTH4YecKH, eciu B Bamell cetu
nmeercsi DHCP-cepBep. B atom ciywae Orange[ucle moiyduT OoT HEro Bce HEOOXOAMMBIE
ceTeBble MapaMeTphbl.

Ecmu B cetn orcyrctByer DHCP-cepBep mim TpeOyeTcsi BpydHYIO HaCTPOUThH YCTPOUCTBO,
orMerbTe onmuio HMenmoab3oBaTh cleAylolHe HACTPOHKM U BBEAUTE HEOOXOAUMBIE
HapameTphl:

o IP-agpec - [P-agpec Orange[uc]e B nanHOI ceTu;

e Macka moaceru - Macka MoJICETU B COOTBETCTBHH C paHEe YKa3aHHBIM aJIpECOM;

e OcHoBHOII 1103 - [P-anpec mumo3a gjoctyna B MHTEPHET.

Orange[uc]e ciocoben BoimonHATh (pyHKIMH DHCP-cepBepa B nokanbHO# cetn. OT™MeThTE
onuuo Briarwounte DHCP-cepBep, uroOs! aktuBupoBats DHCP-cepBep /1t JaHHOTO CETEBOTO
noakmouenus. Ecnu onmust HenoctynHa, Orange[uc]e ucnons3yercs B kadectse DHCP-ceprepa
B JIpyTOH CETH.

DHCP-cepBep Orange[uc]e creayeT akTHBUPOBATH TOJIBKO B TOM CJIydae, €Cii B JTIOKATbHOM
cetu otcyrcTByeT apyroii DHCP-cepBep. HecoOmioienne 3Toro ycioBHsl MOKET MTPUBECTH K
HEMpaBUIIbHOM paboTe ceTu.

VYkaxuTe nuamnazoH afuHamuyecku npengocrasisiemblx DHCP-cepBepom anpecos:

e Hauaasneri IP-aapec - [P-agpec mavana nuanaszona, w3 koroporo Orange[ucle Oyaet
BBIIaBaTh aJpeca yCTPOUCTBaM B CETH;

e Koneunsii IP-agpec - [P-anpec koHIa quanasona ajgpecos.

OOparute BHUMaHuWe, uto [P-anpeca w3 yka3zanHoro auamasoHa u IP-ampec ycrtpoiicTBa

Orange[uc]e T0JDKHBI BXOJIUTH B OJTHY TTOJICETh.
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OTHeTel - ﬁ Hactpoiikn - 03 Tex. noanepxKa

‘. MonesoBateny ﬁ CepBuicel ~

CeTeBble napamMeTpbl HaCTPDFIKH cetTu
_ | TONYYMTE HICTPOMKKY SBTOMATHUECKK -
HMMA ycTpokcTea M DNS
E el inr o Bt @ Mcnonk30BaTe CNEOYIOWWE HACTPOMKK
MapiupyTei P-anpsc | 95.181.12.10

noacetw | 755.255.255.0

CHOSHOW Wmos | 95.181.12.1

Bicniounte DHCP-cepeep

95.181.12.100

m

95.181.12.199

3ape3epEHpoBaHHbIE aNpecs OobasuTs

=
o
o
E
=
=)
m
I
B
T
m
T
o
A
=
-
g
=
=
A

| Ormena | | « OK. |

DHCP-cepBep Orange[ucle Takke mo3BoJisieT 3ape3epBupoBath [P-ampeca s
ompeJieJIEHHbIX yCcTpoicTB ceTu. [Jlns HacTtpoiiku crarudeckoro DHCP knuknuTte mo onuuu
3apesepBupoBaHHble aapeca. PesepBupyembie [P-ampeca moryt ObITR 3a mpenenamu
Jyaras3oHa, ykazaHHoro B HacTpoiikax DHCP-cepBepa, HO OHM JOKHBI BXOJUTH B OJHY
nozaceTs ¢ Orange[uc]e.

UroObl 3ape3epBUpOBATH ajpec Ui YCTPOHCTBA, HakmuTe KHOMKY [lo6aBUTH, BBeAHTE
MAC-anpec ycTpoiicTBa, NpeaHa3HauYeHHbIN s Hero IP-ampec m xpatkoe ommcanue. MAC-
azpec, Kak TpaBWIO, yKa3aH B HakKJelke Ha OOpaTHOH CTOPOHE YCTPOWCTBA WU B €ro
HacTpoiikax. O0paTuTe BHUMaHKE, YTO TMPU BBOJE HEBEPHOT'O WM HEKOPPEKTHOTO 3HAYCHUS,

COOTBCTCTBYIOIICC I10JIC 6YI[CT BBIJICJIICHO KpaCHOﬁ paMKOfI.
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L MonesoBateny ﬂ CepBuicel ~ El OTHeTel - # Hactpoiikn - 0 Tex. noanepxKa

CeTeBble NnapameTphbl HacTpoiiku ceTu

MMa ycTpoicTea M DNS
95.181.12.10

E NokaneHan CeTe
255.255.255.0

MapipyTei
ot 95.181.12.1

Brniounte DHCP-cepeep
95.181.12.100

95,181.12.199

—=
3apezepBHpOBAHHLIE BAPECE ;aéas-.s-rb
MAC-anpec IP-appec OnucaHne
00:25:22F0x649 = | |95.181.12.200 |VoIP Phane
]
PacimpeHHbie HACTPOHKK =]
Otmena v OK

UroObl M3MEHHUTH 3ape3epBUPOBAHHEIN ajapec, KiaukHUTe To moiio IP-agpec u BBenute
HOBBIM ajpec. [l ypaneHust 3ammcu o 3ape3epBupoBaHHOM [P-aapece HaxXMHTE HKOHKY
Y naauthb HapoOTUB HETO.

[Ipy HEOOXOIMMOCTH HACTpOWTE JomoJHUTETbHBIE Bo3MmoxkHocTH DHCP-cepBepa
Orange[ucle. [Jlns 3Toro kKIMKHUTE 1O onuuu PacmmpeHHble HACTPOMKH U YKaKUTE
TpeOyemble mapaMeTphI.

JIMTeJbHOCTH apeH/Ibl 10 YMOJTYAHHIO - BpeMs (B CeKyH/axX), Ha KOTOPOE 10 YMOJTYaHUIO
BhIIatOTCA [P-anpeca ycrpoiicTBam ceTu.

MakcumajibHasi JINTEJIbHOCTh apeHAbl - MaKCUMalIbHOE KOJMYECTBO BpeMeHHU (B
CEKyHJIax), Ha KOTOpOe MOTYT OBITh BbIIaHkI [P-anpeca ycTpoiicTBam ceTH.

Hcnoan3oBath Orange[ucje B KadyecTBe OCHOBHOIO NLIIO3A - aJpec IIII03a JOCTyNa B
WHTEpHET JUIsl JaHHOW ceTu. Ecnum oTMeueHa AaHHas oniusi, OyAeT HCIOJIb30BaH IIUTIO3,
YKa3aHHBIM paHee B HACTpPOMKax ceTeBOro mojikitoueHus: B mnoje OcHoBHo#l mutw3. Eciu B
HacTpauBaeMyro ceTh momumo Orange[ucle BkItoueHBI TOJbko VolP-tenedonsi, Ber Moxere
WCII0JIB30BATh I HUX APYroi mumo3. J{jas 3Toro oTMeThTe OMIMI0 YKAa3aTh HIII03 U BBEIUTE
ero [P-anpec B mosie HU*ke.

HUcnoans3oBats gomen Orangelucle - noMeHHOe uMs JJig JJaHHOM ceTu. Ecim orMeueHa

JTaHHas omius, OyIeT UCIOIb30BaH JOMEH, YKa3aHHbBIA B HacTpoiikax Orange[ucle (noopoduee
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em. napaepagh "7.2.6.1. Hwsa yempoticmea u DNS"). Bel MoxkeTe BBIOpaTh Apyroit momed. Jlis
ATOT0 OTMETHTE OMIIHNI0 YKA3aTh IOMEH H BBEIUTE UM JIOMEHA B MOJI€ HUKE.

HUcnoan3oBats DNS-cepBepbl, ykazanHubie B HacTpoiikax cetu Orange[uc]e - [P-anpeca
DNS-cepBepoB st nanno# cetn. Ecim oTMeueHa nanHasi oniusi, OyIyT UCIIOIB30BaHbI ajapeca
DNS-cepBepoB, ykazanuble B HacTpolikax Orange[ucle (noopobuee cm. napacpag "7.2.6.1. Hms

h !
yempouicmea u DNS'). Bbl MOXeTe HCIOIb30BaTh JAPYrHe CepBephbl paspelieHus uMmeH. Jliis
storo otMmerhTe omnmuio HMemoab3zoBath cienywmue DNS-cepBepsl u BBenute [P-ampeca

MPEANOYNTAEMOTO U albTepHAaTUBHOTO DNS-cepBEepOB B MOJIsT HUKE.

L MonezoeaTenu ﬂ CepEHCEL--- |§ OT4YeTs!... ﬂ Hactpohiu ~ Q Tex. noanepiKKa

CeTeBbie napaMmeTpbl HHCTPOEKH CetTH
Hma ycrpoicrsa m DNS =
[ fonmeen (Pocumpermste wacrporing i
MapwipyTsl 3500

7200

@ cnonesosats Orange[uc]e 8 K8YeCTEE OCHOBHOTE

1) ¥xazate wnos

@ Vcnonssosate gomed Orangefuc]e (example.com]
' ¥easate gomMeH =

@ |icnonszosate DNS-cepEEDbl, YRE3EHHBIE B HACTPC
2} Mcnonesoeats cnegywwe DMNS-cepeepbl

m

| ‘OrMeqa v 0K |

Ncnonp3yiite kHonky OK 1151 coxpaHeHus BHeceHHBbIX n3MeHeHuid. Ecin Bel nepenymanu
pENaKTUPOBATh HACTPOUKH CETEBOTO MOJAKIIOYEHHSI, HAXMUTE KHONIKY OTMeHa.

Eciu ceTeBoe MOJKIIIOYEHNE HE UCIIOIB3YETCs], €r0 MOYKHO YAAIUTh U3 CUCTEMBI. J{J1s1 3TOTO0
Ha)XMUTE KHONKY YJaJHTh HAIpOTUB HEro. B OKHe ¢ NOATBEp)KAECHUEM TaKXe HaXMUTE
KHONKY Yaaauth. [Ipu sTOM BBIOpaHHBIE B HACTPOMKax JaHHOTO MOJKIIOYEHHUS CETEBbIE
uHTepdeics! (mopThl) OyayT cBOOOIHBEL. BBl cMoOeTe MCHOIB30BaTh UX YIS JPYTrOoro CETEBOTrO

OAKIIOYCHUA.
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Ucnonpsyiite xHOMKy CoOXpaHUTBH JUIsI COXpPAaHEHHs] BHECEHHBIX W3MeHeHui. Ecmu Bwr
mepeayMalid pelakTUpOBaTh HACTPOUKH, HAXKMHUTE KHONIKY OTMeHa.
[Ipu coxpanenun HacTpoek OyaeT oOHOBIeHa KoH(puUryparus ycrpoiictBa Orange[uc]e. D10

MOKCT 3aHATb HECKOJIBKO CEKYH/, ITOCJIC YCTro BEI cMoxkeTe HMpOAOJIKUTDb pa60Ty B [lanemm

yIpaBIeHUS.

4.2.6.3. Mapwipymei
Orange[uc]e crocoOeH BBITOIHATH (PYHKIIMHU MapIIpyTH3aTOPa, Mepechluias CETEBbIE MAaKEThI
[0 33/IaHHBIM CTaTMYECKHM MapIIpyTaM JI0 OIpEJIeIEHHBIX Y3JIOB M CEeTed, B TOM YHCIE €CliU
OHM HEJOCTYINHBI W3 JIOKAIHHOM CETH uYepe3 OCHOBHOW 1mmo3. HacTtpoiika TaOmuIbl
MapIIpyTU3aluy Mpou3BoauTcs B pazaene Mapmpyrsl [lanenu ynpasnenus. Jns nepexona B
JaHHBIA pa3zen BeiOepute myHKT Cerh B MeHIO HacTpoliku.
Tabnuna MapmpyTH3aluu COAEPKUT MEepPEeueHb CETEBBIX MAapIIPYTOB JUIS OIpeaesIeHHBIX
y3moB u ceteit. Ilpu mepBoHawyambHOM HacTpoiike Orange[ucle B Hell He OyJeT 3ammcew,

noctynHbIX uyepe3 [lanens ynpasienus. YtoObl 106aBUTH B TaOJIMILy HOBBII MapIpyT, HAKMUTE

kHOIIKY /lo0aBUTB.

,L MonszoBaTenw ﬂ CepBHCEl - El OT4eTsl - # Hactpoiikn - 0 Tex. noagepxKa

CeTeBble NapamMeTpbl MapLpyTbl

. Anpec MacKa noaceTH Winkoz MeTp

Mma ycrpoicTea v DNS
95.181.12.22 255.255.255.0 95181121 10

NokansHas ceTb
95.181.12.32 255.255.255.0 95.181.12.100 20

22 Mapupyrs
‘...f_ H..Z:..ZZ..ZZ H_ L£.1006.3.1 ‘D
Omvena | | v CoxpaHnts

B cooTBeTcTBYIOMMX MOJISX TAOIUIIBI BBEAUTE MTapaMeTphl MapIIpyTa:

e Anpec - [P-anpec cetn win y3j1a Ha3HAYCHUS,
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e Macka moacerm - Macka CeTd HaszHadeHus. [ oTJenbHOro y3jga BBEAUTE MAcKy
255.255.255.255;

e [Ilaro3 - IP-ampec ycTpoiicTBa B CeTH, Ha KOTOpPBIA OyAyT IMepeHANpaBlIeHbI MaKEThI,
MpeIHa3HaueHHbIe /Ul YKa3aHHOM paHee ceTu WIH y3Ia;

e Merpuka - 1elI0€ YHCIO, ONpejaessiiomee IpuopuTeT Mapmpyrta. [lpu Hammuum
HECKOJIBKUX MapIIpyTOB JIO CETH WIH y37a, OyJeT BBIOpaH MapIIpyT C HAUMEHBIIIEH METPUKOU.
Ecnu Brl 3aTpyansieTech ¢ onpeaeneHueM METPUKHU, BBeIUTE 1.

OOpatuTe BHHMaHWE€, 4YTO TIPA BBOJE HEBEPHOIO WM HEKOPPEKTHOIO 3HAYEHUS,
COOTBETCTBYIOIIIEE 1T0JIe OyJIeT BbIIENEHO KpacHO# paMkoi. UTOOBI M3MEHUTH 3allich B TaOIUIE
MapIIpyTU3aluU, KIUKHUTE TI0 TOJTI0, COJIEpKaIieMy TpeOyeMblil mapameTp.

Jlns  ynaneHus MapHipyta HKMUTE KHONKY YAAJAUTh HANpoTHB Hero. byjapte
BHHUMATEJIbHBL, T.K. YAaJE€HHBIA MaplIpyT HEBO3MOKHO BOCCTAHOBUTb.

Ucnonp3yiite xHOomKy CoXpaHUTBH [UIsl COXpPaHEHHs] BHECEHHbIX H3MeHeHui. Ecmu Brr
nepeayMalid pelakTUpOBaTh HACTPOUKH, HAXKMHUTE KHONIKY OTMeHa.

[Tpu coxpaHeHnn HacTpoek OyaeT oOHOBIIeHA KOH(pHUTYyparus ycrpoiictBa Orange[uc]e. DTo
MOKET 3aHSATh HECKOJIBKO CEKYH]I, Moclie 4ero Bel cMokeTe mpoaonKuTh padoty B [lanenn

yIpaBIECHUS.

4.2.7. NonoauurtebHble mapamerpsl Orange|ucle
4.2.7.1. Xpanunuwe
Orange[uc]e MoOeT BeCTHM 3aluCh BCEX 3BOHKOB IOJIb30BAaTENIe, a TakkKe BXOJSIIUX
BBI30BOB B paMKax o4epe/id. AyIuo3amch 3BOHKOB coxpaHstoTcs B popmare WAV (Waveform
Audio File Format) Ha BCTpPOCHHOM »ECTKOM JIUCKE HJIM IOJKIIOYEHHOM K YCTPOMCTBY
BHemmHeM Hocutene. Hactpoiika mapameTpoB XpaHeHus (aifloB 3ammcell  BBI30BOB
MPOU3BOJUTCS B pazfene Xpanwamime [lanenn ynpasnenus. Jlyis nmepexosa B JaHHBINA pa3zel

BbIOepHTE IMMyHKT Apyrue Hacrpoiiku B MmeHio Hactpoiikn.
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A nfonezoeatenn = ¥¥ Cepsucel ~ | |=| OTHeTHl -~  LF HacTpoiiku - ) Tex. nopnepxka

JOonoNHUTENbHO HaCTPDI:IKa 3an1cH Bbi30BOB

l!) 3annck BLIZ0B0E
| BCTpOEHHLIA MECTKMA OMCK

3DE!KTPCIHHEIH noyra

i [¥] BRNtOUNTE BETOMETHUECKOR YAANEHWE 3anMced
CUCTEMHBIA 3ypHan : :

4 1024

'Z:'_ a0

OTtmena | v CoxpaHWTE

[To ymomgyanuio 3amucu BBI30BOB XpaHSTCS Ha jkecTkoMm jucke Orange[ucle. Bel Taxke
MOJKeTe HCIIOJIh30BaTh BHEIIHEE YCTPONCTBO, HAIIPHMEpP, BHEIMHUN YKECTKHHA JUCK WUIA (eI
HaKoMuTeNb. J[7s 3TOro MOAKIIOUMTE BHEIIHee ycTpoiicTBo K Orange[ucle u BbiOepuTe €ro B
nojie 3anuchbIBaTh BHI30BBI HA.

BxmrounTh (QyHKIHIO 3alliCH 3BOHKOB OIPEACTICHHOTO COTPYJAHHMKA WIH ouepenud Bel
MOJK€Te COOTBETCTBEHHO B IPOQHIIE TaHHOTO MOJIb30BATEIISI WIM HACTPOHKAX OUepe/IH.

Ecimm HeoOXoamMo, 9ToOBI (GaifiTbl ¢ 3aIMCSIMU 3BOHKOB YAIASUTUCH C JTUCKA aBTOMATHYECKH,
OTMETHTE OINIHI0 BKIWYHTL aBTOMaTH4YeCcKOe YAAJeHHE 3amuced W yKaXUTE IapameTpbl
YIQJIECHHUS:

e MakcumMadbHbIH 00be€M 3alMHCAHHBIX Pa3roBOpOoB — O00BEM MPOCTPAHCTBA B
MerabaiiTax, KOTOpoe MOTYT 3aHMMaTh Ha JHCKe coXpaHeHHble 3amucH. llpu mocTmkeHun
YKa3aHHOTO 00BbeMa (aifiibl ¢ 6ojiee cTapbIMU 3aIACAMU OYAYT yIaJICHBL,

o Ilepuoa xpaHeHus 3ammceil — KOJIMYSCTBO JIHEH, IO MCTEUYCHUHM KOTOPBIX (aiin Oymer
yJaneH. JlaHHBII epro nCUUCIIsIeTcsl ¢ MOMEHTA co3aHus (aiiia 3anrcy 3BoHKa.

Ucnonw3yiite kHonky CoXpaHMTBh JJIsi COXpAaHEHUsI BHECEHHBIX W3MeHeHWH. Eciu Boi
nepeIymMalid peJlakTUpoBaTh HACTPOHKH, HAXKMHUTE KHONIKY OTMeHa.

[Ipocnymars aynauo3anucu 3BOHKOB M 3arpy3UTh UX Ha CBOW KommbioTep Bbl Moxere B

pasznene Ucropus Bb13oBoB [lanenu ynpasinenns Orange[uc]e.
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4.2.7.2. SMTP-cepgep
SMTP-cepBep (Simple Mail Transfer Protocol Server) - cepBep ucxomsiie mOYTHI
Orange[uc]e, KOTOpBI oOecreunBaeT PACCHUIKY COOOIECHUH M YBEIOMJICHUH IMOJIH30BaTEIISIM
CHUCTEMBI IO OJJIGKTpOHHOW moure. HacTtpoiika cepBepa wucxomsmedr moutbl Orangelucle
npousBoautcs B pazaene SMTP-cepsep I[lanenu ynpasnenus. /s nepexona B JaHHBIN pa3zen

BbIOepuTe MyHKT /{pyrue Hacrpoiiku B MeHio Hacrpoiiku.

,L MonszoBaTenw ﬂ CepBHCEl - El OT4eTsl - # Hactpoiikn - 0 Tex. noagepxKa

LLONONHUTENbHO Cepeep UCXOASALLENH NOUTHI

3aNKcs BLISOBOE '
mail@aorangeuce.com

B  snexrponsan noura L B *

CUCTEMHBIIA 3KypHan smtp.gmail.com

587

[¥] HyxHa aeTopuzauma

mail{@orangeuce.com

orangeuce

[FlMcnons3oeate SSL

Ommena | |+ CoxpaHwrs |

SMTP-cepBep Orange[uc]e peTpaHcaupyeT COOOINEHHS Ha BHEIIHWHA CEpBEpP HCXOIAIICH
MOYTHI, HAIPUMEP, KOPIOPATUBHBIA WM 00menocTynHbi. [loaToMy B HacTpoiikax yKaKuTe
napaMeTpsl I MOJKITIOUEHUS K HEMY:

e Alpec 3JIeKTPOHHOII MOYTHI OTHPABUTENS — 3aPETHUCTPUPOBAHHBIA HAa MOYTOBOM
cepBepe azapec e-mail, koTopbrit Oyer yka3an B ojie From (OT) nmucbMma;

e CepBep ucxoasmeii moursl (SMTP) - DNS-ums unmu IP-agpec cepepa mcexomsieit
noutkl. Hampumep, smtp.mail.ru;

e IlopT — OPT, KOTOPBII UCTIONB3YET YKa3aHHBIN cepBep HUCXoase mouThl. OOBIYHO 3TO
25 moprt. Takxke Moryt wucmoiib3oBatbes 587, 2525 (6e3 mmdpoBanus) wim 465 (c

muppoOBaHUEM ) TIOPTHI;

65



Orange[uc]e

Unified Communications

e Hy:xna aBTOpH3anusi — OTMETHTE JAHHYIO OMIIMIO, €CIH IS MOJKIIOUEHUSI K cepBepy
UCXOJIAIIel mouThl TpebyeTcss aBTopu3anus. Huke BBeAWTe JaHHBIC 3aperHCTPUPOBAHHON Ha
MTOYTOBOM CEpBEPE YUETHOW 3aMUCH - HMSI ITOJT30BATENSI U TAPOJIh;

e Hcnoap3oBath SSL — oTMEThTE OINIHUIO, €CIIA CEPBEpP HMCXOSINEH MOYTHI HCIOIB3YET
coenuHenue mo npotokony SSL (Secure Sockets Layer).

Ucnonp3yiite xHOMKy CoOXpaHUTBH JUIsI COXpPAaHEHHs] BHECEHHBIX W3MeHeHuid. Ecmu Bwr

nepeaymain peaakTupoBaTh HaCTpOﬁKH, Ha)KMHUTC KHOIIKY OtMena.

4.2.7.3. CucmemMHblil HCYpHAT
CucreMHBI XKypHAT colepXuT uHpopmanuio o coctosHuu Orange[ucle u HeobxoaUM
aJIMUHHUCTPATOPY HJS KOHTPOJS pabOTHl yCTPOMCTBA, a TakKe Halled ciykO0e TeXHHYeCKOi
MOJICPKKH JUTSI OTIEpAaTHBHOTO OTBeTa Ha Bamm Bompockl. HacTpoiika cucTeMHOro KypHaia
npou3BoauTCs B paszene Cucremuslii kypHasllanemn ynpasnenus. [l nepexoaa B JaHHBINA

pazzen BeiOepute myHKT Jpyrue nacrpoiiku B MeHio Hactpoiiku.

,L MonszoBaTenw ﬂ CepBHCEl - El OT4eTsl - # Hactpoiikn - O Tex. noagepxKa

LLONONHUTENbHO HacTpoiiKu CUCTEMHOTO YXypHana

3anNHCk BLIS0BOB a
@ OTnamouHLIN

INeKTPOHHaA noyTta £) CranpapTHbIA

CUCTEMHBIA 3#ypHAn

Omvena | | v CoxpaHnts

BriOepute ypoBeHb BelIeHUS] CHCTEMHOTO JKypHAasia, OTMETHB OJHY M3 OTIIIHIA:
e OTaamo4Hblil — 10 IpOoOHAS HHPOPMAITHSI O COCTOSTHUN CHCTEMBI (PEKOMEHTyeTCs);

o CraHaapTHBIii - KpaTKui XKypHAJI.
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Ncnonp3yiite xkHOnKy CoXpaHUTB [UIsl COXpPAaHEHMs] BHECEHHBIX H3MeHeHui. Ecimu Brl
nepelyMalld pelakTUpOBaTh HACTPOHKH, HAXKMHUTE KHONIKY OTMeHa.
[Ipu otmpaBke cooOmieHus B ciayx0y TexHuueckod mojiepxku Orange[ucle cHCTeMHBIN

XKypHai OyJeT npukperuieH k Bamewmy 3ampocy.

4.2.7.4. Pezepenoe konupoeanue
Orange[ucle momIepKUBAaeT  BO3MOXKHOCTH  PE3EPBHOTO  KOMHMPOBAHWS  TEKYIIEH
KOH(UTYpallii  CHCTEMBI, BKJIIOYAs 3arpy>KeHHbIe [MOJIb30BATEIsIMU  ayauodaiiel, ¢
MOCTIeTYIOIUM BOCCTAHOBJIGHHEM HACTPOEK W3 PE3epBHON KOMMH. YTpaBiieHHe (yHKIHeH
pEe3epBHOrO KONUPOBAHUSI U BOCCTAHOBIIEHUS CHCTEMbI IPOU3BOJIUTCS B pasneie PesepBHoe
xonupoBanue [lanenu ynpasnenus. /[t nepexosia B 1aHHBIN pa3aen BeioeputTe MyHKT Jpyrue

HacTpoiiku B MeHI0 Hactpoiikn.

A fonszoarenn @ EB Cepeuchl ~ | =] OTHeTH - ﬁ HacTpoiikn - 0 Tex. NOAREPKKa

JonoNHUTEeNbHO Pe3epBHOE KONMpoOBaHUe A

© Disabled
@ HDD
SMTP-cepeep @ Box.net

XpaHuanie

CUCTEMHBIA KypHaN

date dateEnd destination status getArchivelcon
m Pe3cpEHOE KOMWMpOBaHME

Brirpyzka

| OmveHmie | | ¥ CoxpaHurb

OtMeThTe oONMIUI0O ABTOMATHYECKOe pe3epBHOe KOMHPOBAaHWE [UIST €XEJHEBHOTO
COXpaHeHUsI KOH(PUTYpaIly CHCTEMBI B aBTOMAaTHYECKOM PEKIME.

BriOepute MecTo coXpaHeHUs pe3epPBHBIX KOHA:

o Disabled - pe3epBHOE KOIMpPOBaHUE OTKIIOYEHO;

e HDD - na xectrkom mucke Orange[uc]e;
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e USB - na BHemHeM ycTpoilcTBe, mojk/ItoueHHOM K Orange[ucle, Hampumep, KeCTKOM
mucke win (e HakonuTene. J[aHHBIM MyHKT OyJIeT JOCTYIEH TOJBKO MOCHe MOAKIIOYEHUS
ycTpotictBa k Orange[uc]e.

Haxwmute kHoniky CoXpaHHMTh JJI1 COXPAaHEHUS U3MEHEHUH.

Brl MokeTe co3ath pe3epBHYIO KOMUIO KOHPUTYpaIiU CUCTEMBI B JTF000e Bpems. J[7s aToro
HaxxmuTe kHOTIKY HacTpoiiku u Beibepute koManay Co3aaTh pe3epBHYI0 KOMHUIO.

Uctopust pe3epBHOTO KONMHMPOBAHWS TMpeACTaBlIeHAa B BHUAEC TaONUIBI € TOAPOOHON
rHopManuel 0 K10 pe3epBHON KOITHH:

e JaTa u BpeMsl Hayayia pe3epBHOIO KOIUPOBAHUS;

e JlaTa ¥ BPEeMsl OKOHYAHUS PE3EPBHOTO KOIIUPOBAHUS;

e MECTO COXpaHEHUs Pe3epPBHOM KOIMUU JAHHBIX;

e CTaTyC pe3epBHOTO KOMHPOBAHUSI.

UToOBI 3arpy3uTh apXWB C pe3epBHOM KOMHUEH HAa CBOW KOMIIBIOTEP WJIM JAPYrOod HOCHTEIb,
KIMKHUTE 10 KHOonke Cka4daTth HanpoTuB Hero. st ynaneHust pe3epBHON KONMHMHM HAaKMUTE
HAMpOTUB HEE KHOMKY Y IaJHUTh.

UToOBl BOCCTAHOBHTH HACTPOHWKH CHUCTEMBI M3 WMEIOIICHCS PE3epBHON KOIWUU, HAKMUTE
KHONIKY BoccTaHOBHTH W3 HampoTUB COOTBETCTBYyIOIIEro apxuBa B Tabmume. Jlns
BOCCTAHOBJICHMSI U3 apxHBa, PaHEe COXPAHEHHOI'O HAa KOMIIBIOTEPE WJIM JPYIOM HOCHTEIE,
HaxmuTe kKHOMKYy Hacrpoiiku u BbiOepuTe kKomMaHay BoccTaHOBHTH pe3epBHYH KOIHIO, a
3areM 3arpy3ute (aiii ¢ apXuBOM.

OOparnTe BHUMaHWE, YTO TIPH BOCCTAHOBJICHWH KOH(PHUTYpAIlMA CHCTEMBI TEKYIIHe
Hactpoiiku Orange[ucle u ayamodaiinel OyayT 3aMeHEHBI JaHHBIMU W3 PE3ePBHOM KOMHUU Ha

JAary €€ Co3aaHusl.

A nNonezosarenn | ¥¥ cepeucer ~ | =] Omvern - LF Hacrpoiikm - ) Tex. nopnepxka

JonoNHUTEeNbHO Pe3epBHOe KonupoBaHWe b

= Cozpars pesepeHyHo KO0
© Disabled o Y

XpaHunuwe
REHMIALY @ HDD Restore backup

SMTP-cepsep @ Boxnet

CUCTEMHBIA XypHAN

date dateEnd destination status getArchivelcon
PEZEpEHOE KONMpOBaHMe

Buirpy3ska

OtmeHnTs | ¢ CoxpaHuTe
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4.3.Y4eTHble 3aNIMCH H Tes1e()OHBI N0JIb30BaTe/IeH
4.3.1. Hacrpoiika moJib3oBareJieit

[Tonp30Batens - COTPYAHUK KOMITAaHUH, KOTOPBIH 3apeructpupoBad B Orange[ucle. Kaxmprit
[I0JIb30BaTEb CHCTEMBl HMMEET OTIENBHYIO YYETHYIO 3allCh M CBOW BHYTPEHHMH HOMeEp
(extension number) - yHHUKaJIbHBIA TpeX3HAUHBIH HOMep TejegoHAa BHYTPH OpraHU3alMH.
Hactpoiika ydueTHbIX 3amuceii ocymiectisiercs: B paszene Ioab3zoBatesnn [lanenn ynpasneHus.
Jlns mepexonia B 1aHHBIN paszen BeiOepute MeHio Ilorb3oBaTesn.

B neBoif wacTu pasnena HpeaCcTaBIeH CIUCOK II0JIb30BaTellel € yKa3aHHEM HMEHH U
BHYTPEHHEI0 HOMeEpa KaXJoro u3 Hux. KUMKHHTE 1O ydeTHOH 3amucu B CHHCKE, YTOOBI
IPOCMOTPETh WJIM HW3MEHUTh MNpoduiab JaHHOro mnoisb3oBatens. llpoduns comepxur
UH(POPMAIIHIO O COTPYIHHUKE U HACTPOUKU ero pabouero OKpy>KeHHUs, B TOM YHCJIe Tele(OHHBIX
anmnaparos.

Ecim tpebyercst OpICTpO HAHTH IOJIB30BATENS], HAYHUTE BBOJUTH B CTPOKY ITOMCKA €r0 UMH,
BHYTPEeHHUI HOMEp WJIM Ha3BaHME TPYMIBI, B KOTOPYIO OH BXxoauT. [lo Mepe BBoJa B cmucke
OCTaHYTCSI TOJIBKO T€ COTPYAHUKH, KOTOPbIE COOTBETCTBYIOT BBEJICHHOMY ITOMCKOBOMY 3aIpocy.
J1st TOro 4To0BI OUUCTUTH PE3yJIbTAThI TOKCKA, HAXKMUTE X B CTPOKE ITOUCKA.

Ilo yMosqaHHIO B CHUCTEME 3aperMCTPUpPOBAaH €IUHCTBEHHBIM I10JIB30BATellb C IIpaBaMU
aJIMUHUCTPATOPA, O] YUeTHOU 3amuchio KoToporo Bel Boiinete B [laHens ynpaBieHus B Havase
paGotel ¢ Orange[ucle. Co3pmaiiTe yd4eTHblE 3alUCH BCEM COTpPYJIHHUKAM, KOTOPBIM 3TO
HEOOXOMMO, HAllpUMep, €CIM OHH MHOJB3YIOTCS Telne(oHHOH cBsA3bi0. [l 3TOro HaXMHTe

KHOIKY Jlo6aBUTD 1 yKa)XuTe TaHHBIE O MOJIb30BATEIIE.
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L MonesoBateny ﬂ CepBuicel ~ El OTHeTel - # Hactpoiikn - o Tex. noanepxKa

Coagartk y4eTHYH 3anick
] Mpogune nonszoeatena

Monb3oBaTenu L llobasyms admin 2

| »

b MMA Mouck

admin

admin

admin
Ama BrytperHni
nonL30EaTens HOMED

m

Default administrator account

Mpynnet # Dobasuts

TraT AAAD AR AT AR IO SO TOAT B T SR e e

Ommena | | v CoxpaHuts

[TonpobHOE onKcanne HACTPOEK YUETHOU 3allCH MOJIB30BATENs IPEICTABICHO HUXKE.

Homep - Tpex3HauHblii HOMep TenedoHA COTPYIAHMKA BHYTpu KommaHuu. [Ipm co3manum
HOBOH ydeTHoW 3amucu Orange[uc]e aBTOMaTHYECKH TpeIjaracT BHYTPEHHHE HOMeEpa IO
nopsaky HaunHas ¢ 100, Ho Bl MoskeTe BRIOpATh I COTPYAHUKA JIF0O0H cBOOOMHBINH HOMEp. B
JabHEWINeM BHYTPEHHH HOMeDp TennedoHa Moap30BaTelNls HE MOXKET ObITh H3MEHEH.

Hekotopble BHYTpeHHHE HOMepa II0 YMOJYAHHWIO 3aHATHI CHCTeMOW. VX Hemb3s
ucnoib3oBate! Iloopobuee cm. [Ipunosicenue 2.

HNmsa nonb3oBaTens - pamMuiivs U UMs TIOJTH30BATENs, WM €r0 HUKHEHM. BmecTe ¢ maposem
ucrnoib3yetcs ais Bxona B [lanens ympasnenus: Orange[uc]e (TOJBKO MOB30BATEh ¢ TIpaBaMu
AnMmuHUCTpaTop) u nprioxkenne Personal Assistant.

IMapoas - mapoisib mosb3oBarens ais Bxoja B [lanens ynpasnenust Orange[uc]e (TonbKO
MOJIb30BaTeNhb ¢ MpaBaMu AJIMUHHCTpATOp) U npriiokeHne Personal Assistant. [Tapons momken
coziepkath oT 5 710 100 CHMBOJIOB B MOKET BKITIOYATh OYKBBI, CIICIIHAIEHBIC CHMBOJIBI M IIA(PHI.

DJIEKTPOHHASI TOYTA - aJpec JJIEKTPOHHOW MOYTHl COTPYIHUKA. YKa3aHHBIH e-mail
WCIIOJIB3YETCS /Il BOCCTAHOBJICHHUSI TTAPOJIsl U TIOJTyUeHUs CITyKeOHBIX YBEIOMIICHHH, HAlIpAMeEp,
0 HOBOM I'0JIOCOBOM IOYTE.

Poasb - mpaBa monws3oBarens B cucteme Orange[uc]e:
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. ITon30BaTeEN b - BO3MOKHOCTH INpUHUMAaTh U COBCPIIATHL BBI3OBLI, U3MCHCHHUC JIMIHBIX
HAaCTPOCK;
e CynepBm3op - mnpaBa Iloab3oBaTteb + BO3MOXHOCTH WPOCTYIIUBATH 3aIHCH

pa3roBOPOB U U3MEHSTH CTATyC MPUCYTCTBUS B CETU APYTHX COTPYIHUKOB;

e AavuuucTpaTop — npaBa CynepBu3op + monsblid noctyn K Ilanenu ynpasienus s
Hactpoiiku Orange[uc]e.

Takum obOpa3zom, JUIsI HAaCcTpOMKM U Tekyuiero aaMuHHcTpupoBanusi Orange[ucle
MIPEIOCTaBhTE TOJIH30BATEIIO POIIE AAMHHUCTPATOP. TONBKO aJMHHACTPATOPHI UMEIOT JOCTYI
k [lanemn ynpasienusi. Pons CynepBu3op, Kak mpaBmiio, He0OX0MMa Ha4albHUKAM OTIEJIOB U
MeHeJKepaM JJIsi KOHTPOJIS OAYMHEHHBIX.COTpy IHUKaM, KOTOpbIe MOJIb3yIoTCs Tele(GoHHON 1
(akcuMIIbHOI CBS3bI0, 1ocTaToyHO posin Iloab3oBaTeln.

I'pymna moxdopa - rpymnmna nepexsata BbI30BOB (noodpoouee cm. napaepadgh "7.4.3. I pynno
noobopa'). Breibepute W3 CIUCKa TPYIIy IMOA00pa, B KOTOPYK BXOJIWT COTPyAHHK. Ecmm

TIOJIB30BATECJIb HE ABJIACTCA YHAaCTHUKOM I'PYIIIIBL noz[6opa, BLI6epI/ITe IIyCTOC 3HAUCHHUC.

A Monszosarenu ﬂ CepBuCH » = |=| OT4eTHl - # HacTpolkH ~ Q Tex. NoAfEpPIKKA
MNonb3osatenu | & fobasame | AnéHa AXTAMOBa <+ -
HauuTe Haf 15 o
Anéna AxTamoea
admin 100 =
User A 109
123456
User B 110
User C 1T |3 3
E aitkkia@gmaiL.com
UserD 113
UserE 116 .
' None3oBaTens
web-cTyans 1 401 /’_ e \
L - | - |
AnEHa AXTAMOBE 131 {t"j
AHacTacKa AHTOHOBMY 201 KOMMEPUECKIIA 0TaEN
AuHa [puropseea 107 PEAGKL
web-cTyqua
AHHa MoToukan 105
BHpeKLmMa
AHHa YepHAKOBA 106
AHTOH KpuBnes 119 \T rpynna _) -
Bacunwmi MynkuH 118 Otseiss + Coxpatims

['pynmer mombopa HEoOXoauMO co31aTh 3apaHee B pazziene I'pymmbl mombopa Ilanemm
ympasieHus. B Hem BrI Takke MoxeTe BBIOpaTh YYaCTHUKOB I'PYMIIBI T0/100pa. [loopobnee
cem. napaepadh "7.4.3. I pynnvt noobopa”.

KommenTapuii — 3amMeTKu, TOMOTHUTENbHAS HHPOPMAITHUS O TOJIb30BaTee.
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I'pynnbsl - rpynma CcOTpYAHUKOB, B KOTOPYIO BXOJMUT TIOJIb30BaTellb. | pymmbl
MpeTHa3HAuYeHBI IS IOTHYeCKOro 00heIMHEHUS COTPYAHIKOB. Hampumep, paOOTHIUKOB OJHOTO
orrmena wiaM omeparopoB call-menTpa. Iloib3oBarens MOXET OJHOBPEMEHHO BXOJHUTH B
HECKOJIbKO Tpynm. J[as Toro 4toObl 100aBUTH TMOJB30BATENsl B TPYIIy, HAXKMUTE KHOIKY
Jo6aBuTh U OTMETHTE MOAXOISIINE TPYIIBI B cIHUCKe, a 3aTeM HaxkmuTe kHomKy OK. Eciu
HYKHOM TpyINIbl HET B CIHUCKE, BBeAUTE €€ Ha3BaHue B mnosie HoBas rpymma U HaxxMuTe

Jlo6aBUTE.

L MonezoBareny ﬂ CepeuCEl ~ E OT4eTsl - # HacTpoikn - Q TeX. NOAGEPHKKA

Mone3oBarenu & [Nofasus | AnéHa AXTAMoBa A5 n
D Hauuuie HaOMpaTe WM 0 X | @ —— i H
admin 100 * .
User A 109 :
User B 110 HY b
User C 111 . —

User D 115 ‘ ‘

User E 116 fpynns =3 i [lofasuTe ‘ ‘ \
web-cTygua 1 401 | OToen npogax MeHe,D,)!(E![JbI| ’ OoBasuts
web-cTynua 2 402

AnéHa AXTAMOBa 131 O4epeam M1

AHacTacks AHTOHOBMY im OTAen npogax Ormena oK

AHHE [pUropeeea 107 k ' j
AnHa MoToukasn 105 Tenedg oHHbIE annapaTel LoBasnTs i

AHHa YepHakoBa 106 [[E aaht

AHTOH Kpnenes 119 O Pharel 2

Bacunui MynkmH 18 = Omena | | + Coxpannms |

JInist ynaneHust moJib30BaTelsl H3 TPYIIBl HAKMHUTE KHOTIKY Y IaJUTh HAIIPOTHB HEe.

QOuepenn - cnucok ouepeseil, KOTOpble 0O0CTy>XKuMBaeT cOTpyaHuUK. Odepenb - cepBUC
pactmpesieieHus] BXOJSIINX BBI30BOB B T'PYIIE OMEpaTtopoB (noopodnee cm. napaepag "7.4.1.
Ouepeou'). Ilonb3oBaTes MOKET OJTHOBPEMEHHO OOCTYKHBATh HECKOJIBKO ouepeneit. J{s Toro
yTOOBI J00aBUTH TIOJNB30BATEISl B OuYepelb, HaXMHUTe KHONKY JlobaBUTH W OTMEThTE

TTOIXOJISIITE OUEPE/IH B CIHCKE, a 3aTeM HaxMuTe KHONKY OK.
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A nNonezosarenn = E¥ cepsucel - | = - ¥ Hacrpoiikn - O Tex. noAnep¥Ka

lNMonb3oBaTenu 4 Iliobasums AnéHa AxTamosa | # | n
) HauuHTe H 18 Q-1 T - B
admin 100 = v
T
User & 109 ye
User B 110 Tpynnel DoSaente nj
User C 111 = Otgen npogak
User D 113
User E 116 [U“EF’ER“ = & [NobasuTs F \
web-cTyaua 1 401 OTaen npogax V] A42 - koMMepueckmil oToE
[¥] A42 - pepakuna
web-cTyaua 2 402 EIAnn Sp HAKL
e e 131 Tened oHHbIE ANNaPaTHI Fltes
AnacTacka AHTOHOEHY 201 [E aaht [Elweb cryams
B [ A42 - prpekuma
AHHa [pHropseea 107 L Phonel [Fl OTaen Npoaax 2
AnHa MNoToukas 1405 i '
3E0HHTE © TonLK0 Ha nepeL Sl s
AHHa YepHAKOEA 106 \ @ Ha SxTHEHEIH — . _)
CioodoeCeMenEg b Bro 3
AHTOH Kpuenee 119 ) nocnefoeaTensHO Ha BOE x
Bacunimi MynkiH 318 = Omena | |+ Coxpatmre |

Jlyis ynaneHus moap30BaTells U3 o4epeId HaXKMHUTE KHOMIKY Y IaJduTh HAIIPOTUB Hee.
Ouepenn HEOOXOMMMO cO3/AaTh 3apaHee B paszjaene Ouepemn Ilanenm ynpasieHus. B Hem
Brel Takke MoxeTe BBIOpAaTh yYaCTHUKOB ouepenu. [loopobuee cm. napacpag) "7.4.1.
Quepeou".

TesedoHHBIE anIaApaTHI — CITUCOK TeNle()OHOB cOTpyaHUKA. [Tomb30BaTeTs MOKET paboTaTh

C TpeMs THUIIAMH TeJIe(POHOB:
e AnmapatHeni - cramuoHapHbeli VolP-tenepon (SIP-tenedon, IP-tenedon) B
OpraHH3aIlvH;

e IIporpammuslii - KomMbioTepHas nporpamMma (SIP-kimenT, Softphone) 11 3BOHKOB 110

nporokoiry SIP ¢ koMIbroTepa Wit MOOMITBHOTO Telle)oHa;
e Bxemnwii - TenedoH, He MOAKITIOYEHHBIA HemocpeAcTBeHHO K Orange[ucle, Hampumep,
MOOUITEHBIN UJTH IOMAIITHUH.

Jlns Toro utoObl M00aBUTH TeneoH MOIB30BaTeNo, Haxkmute KHONKY J[loGaButh u
BBIOEpUTE TUT TeledoHa: AnmapaTHblii Tejedon, IIporpammuslii Tenedon wim BHemumii
Teaedon. Hactpoiite m coxpanute mapameTpsl TeiedoHa (moopobnee cm. napaepagh "7.3.2.

Teneghonwl nonvsosamerneii”).
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A nonezoarenn | B8 cepmucer - | =] Omversl - # HacTpoiikn - o Tex. nopAepKKa

lNMonb3oBarenu OoBasws Anéna AxTAMoBa A I
ik abup A T B

admin 100 * Tpynnel [DoBasnm .
User A 109 OTpen npogax IJ—
User B 110 nf
User C 111 |2 Ouepesm OoGaguTs
User D 113 OTRen Npooax
User E 116 A42 - koMMEpDUECKMA oTOEn
web-cTyaua 1 401 | A42 - pegaKuLmMa ‘_‘
web-cTynua 2 402 Loy
Anéua AXTAMOBS 131 (_TE.HEQJOHHI:IE annapaTel = [ofasuTs ‘ \
AHACTacKMA AHTOHOBMY 201 [E aant [E Annapamieii Tenegpon
AHHa MpUropeeEa 107 J Phone2 J Mporpammusii enedon
Anna MoTouxas 105 3BOHWTL () TONBKG Ha Nepesbi W Biicuiiaii venedon
e |
AHTOH Kpuenes 119 k ) NOCNeAoBaTENLHO HE BCE > _j
Bacunui MynkuH 118 _ Omenz | | + Coxpammms

Huxe BbiOepuTe pexuM mpreMa BXOSIIUX 3BOHKOB Ha Tele(OHBI OJIb30BaTeNsl, OTMETHB B
00;1acTH 3BOHUTH COOTBETCTBYIOIIYIO OMIIMIO:

e TOJBKO HA MEPBBIH - 3BOHKH OYAyT MOCTYHATh TOJIHKO HA IIEPBHII TeeOH B CIHCKE;

e HAa AaKTHBHBII - 3BOHKH OyTyT NOCTYNaTh TOJIBKO Ha aKTUBHBIN TenedoH. 1o TenedoH,
Ha KOTOPOM IOJIb30BaTeNb JJOCTYIIEH B TEKYIITMH MOMEHT BPEMEHHU;

e OJHOBPEMEHHO Ha Bce - BXOJINUE 3BOHKH OYyIyT MOCTYHaTh OJHOBPEMEHHO Ha BCe
Tesie()OHBI MOJIb30BaTENs, TI0OKA OH HE OTBETUT Ha JIIOOOM U3 HUX;

*  TOCJEIOBATEIbHO HA BCe - BXOJAIINME 3BOHKH OyIyT IMOCTYyIaTh HOOYEpPETHO HA BCE
TenedOHBI TOJIB30BATENIS, TOKA OH HE OTBETHT HA JIFOOOM M3 HUX.

[Ipu BBIOOpPE NYHKTOB TOJbKO HAa MepPBbI WM MOCTeI0BATEJbHO HAa BCe MOXET
noTpeOoBaThCsl U3MEHUTH MOPSJIOK Tele(OHOB B CIHCKE anmaparoB IHojb3oBarens. Iyt sToro
HaXXMHUTE KHOTIKY "BBepX'" MM "BHU3" HAIPOTHUB TeleoHA.

Ecmn Ttenedon Oosee He HCHONB3yeTCs, €r0 MOXXHO YAAIWTh W3 CIIMCKA anIaparoB
COTpYAHUKA. J[JIs1 5TOr0 HAXKMUTE KHONKY ¥YAAJUTh HAlIPOTUB HETO.

[Tonp30BaTeny caMOCTOSITEIBHO MOTYT YHPABIATH CBOMMH Telle()OHAMH B IPUIOKECHUH
Personal Assistant: 100aBisTh HOMEpa BHEIIHUX Tele(OHOB, U3MEHSITH PEKUM IpueMa
BXOJISIIIIUX 3BOHKOB M YKa3bIBaTh AaKTHUBHBIM Tele(OH, HA KOTOPOM OHHM JIOCTYIIHBI B
TEKyIIMH MOMEHT. AKTUBHBII Tele(oH Takke MOXXHO BBIOpaTh C caMOro ammapara, HaOpas

Ha HEM CHEIAAIbHBIN KO *4.
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[Ipu HEOOXOIMMOCTH YKa)KUTE JOMOJHUTENbHBIE MapaMeTpbl 3BOHKOB JUIS IOJIb30BATeElls,
MpeoCTaBbTe EMY JIOCTYN K cepBUCY MoOUIIBHBIN oQuc U HACTpOWTe MpaBuiia Mepeaapecanuu
BXOJSIIUX BBI30BOB. J[71s1 3TOr0 Haskmute KHONKYy HacTrpoiikm 1 BeIOEpUTE COOTBETCTBYIOIUN

yHKT. [100pobnee cm. napacpagor 7.3.3 — 7.3.5.

A. Mons3osarenu ®5 cepeucel + | =] OTHETHI + ¥ Hacrpoiiku ~ 0 Tex. noagepxKa

Monb3oBarenu 4 [Mobasuts AnéHa AXTAMoOBa 4 vee— Moacke

Hactpoiiky 3s0HKOE

HauHuTe Ha

AnEHa AXTAMOEBS MoBunbHbii odmc DIk
admin 100 = n H W
T EpEHaNPaENEHME BBISOB
Spane ]l
User A 109 -
123458 YoanuTe nons3oEaTENR ec
UserB 110 7y npeacTaen
User C 111 |2 * BHyT
= aitk.kia@gmail.com TE!?“'
UserD 113
[
User E 116 a . yres
0Nb30BATENB 2an:
web-crygua 1 401 4 T M3IME
- E * HUmn
web-cTyamua 2 402 OTnen nponax * Tldpe
Anéna AXTAMOBE 131 i " Orar
AnacTacua AHToOHOBMY 20 KVIO " Pers
- coas
AHHa lpUropseea 107 ! MO
AnHa NoToukas 105 CHME
* Pont
AHHa HepHaKOEa 108 Ora
pynnei ¥ DoBaswuts
AHTOH Kpnenes 119 -2
Bacunuii MynkiH 118 _ Otmena | v CoxpaHutb |

Ecmm ydyeTtnas 3amuch Oojiee HE MCIOJB3YETCs, BbI MOXeTe yJIaauTh €€ U3 cucTeMbl. J[ms
ATOTO HA CTpaHUIlEe MPOQUIS JTAaHHOTO COTPYIHHMKA HaxxmuTe KHONKY HacTpoiiku u BeiOepuTe
KOMaH/1y YJaJuTh M0Jb30BaTelsl. B OkHE ¢ MOATBEpXKACHHUEM HAXMUTE KHOMNKY YAAJIHTh
MIOBTOPHO.

Bynpre BHUMATENbHBI, T.K. YAAJIEHHOTO TMOJb30BATENsI HEBO3MOXHO BOCCTAHOBUTD.
CoTpynHUK, y4eTHasl 3allUCh KOTOPOTO ObLIa yJalieHa, He CMOYKET BBIMOJIHATh U MIPUHUMATh

3BOHKH, a TaK)Ke UCIOJIB30BaTh Apyrue cepBuchkl Orange[uc]e.

4.3.2. Teaedoubl nojb3oBaTe el
4.3.2.1. Annapamuuiii mene@on
AmmapatHeiii TenedoH - cranmoHapHbli VolP-tenedon (SIP-tenedon, IP-tenedon) B
OpraHu3aIuy.
Ilepen mnonxmoueHueM ammapatHoro teiedona k Orange[ucle Ui HEro HEOOXOIMMO

HAaCTPOUTH CIICAYIOIMUC TapaMETPHI.
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L MonesoBateny ﬂ CepBuicel ~ El OTHeTel - # Hactpoiikn - o Tex. noanepxKa
Monb3oBaTenu L [Lobaswe ( Jo6aBuTL annapaTtHblii TenedoH
IH1TE 1A
Snom
admin 100 =
User A 109
Snom320
User B 110
User C 111 (2
E D0:14:13:2¢:81e4
User D 113
CKQbITh KHMA I'IDﬂbBDBaTEP-H{I‘IElQOJ'lb

User E 116 .
web-crypua 1 401 hwierms10f
web-cTyoua 2 402
AN8Ha AxTAMOES 131 0509d
AHacTacks AHTOHOBMY 201
AHHa [puropeeea 107
AnHa MNoToukan 105
AHHa YepHakoBa 106
AHTOH KpHBRes 119
Bacunui MynkmrH 118 o Coxparuts

Ha3Banue - HauMeHOBaHUE TenedoHa, KOTOpoe OyJIeT 0TOOpaxarbes B CIIUCKE Telle()OHHBIX
anmapaTtoB Ha cTpaHulle MpouiIs MOJIb30BaTeNs, B ero npuioxkeHuu Personal Assistant u Ha
JHcIiIee Tee()OHHOTO arnmapara.

Moaean - Mojienb TenedoHa.

Jlns Tenedona ¢ pyHKIMEH aBTOMaTudeckoro noxydenus Hactpoek SIP (Auto Provisioning),
BBIOEpUTE €ro MOJIeTIh U B clieayromeM moiie BBeaute ero MAC-anpec. B atom crnyuae tenedon
MOJTYYUT HACTPOUKH JUTsl oAKIoueHus K Orange[uc]e aBToMaTuydecku. Y 3HATh, MOICPKUBACT
u tenedoH Gpyraknuto Auto Provisioning, MOXHO W3 JIOKYMEHTAIIAU K armapary.

Ecmu mozmenu Ttenedona Her B cmucke, BeiOepure CranpaptHas. [lpu stom morpebyercs
BpYUHYIO yKa3aThb mapaMmeTpsl apropm3anuu SIP B HacTpoiikax ammapaTa, MO3TOMY B
crenyromeM moyie BBoauTh ero MAC-anpec He oOs3aTensHo. Tenedonbl 0e3 GyHKIHH Auto
Provisioning Takxe He0OOX0IUMO HACTPOUTH BPYUIHYIO.

B ciydae eciim mozmenp Bammero TenedgoHa OTCyTCTBYET B CIIUCKE, HO OH MMEET (DYHKIIHIO
aBTOMAaTHYECKOTO TorydeHust HacTpoek SIP (Auto Provisioning), mokanmyiicra, CBSOKATECH
CO CIY)XOOW TEeXHMUYECKOW MOJIEP)KKMA HaIlled KOMIAHUU, YTOOBI MBI MOTJH J0OaBUTH
JTaHHyo Mojelns Tenedona B Orange[uc]e.

MAC-aapec - MAC-anpec TenedoHHOTO ammapara. YKa3bIBaeTCs TOJBKO IS TeIe(OHOB ¢

TTOJIEPIKKON (PYHKIIMH aBTOMAaTH4deckoro nojydeHus Hactpoek SIP (Auto Provisioning). MAC-
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ajzpec, Kak MpaBUJIO, MOXXHO HAWTH Ha HakJelKe ¢ OOpaTHOH CTOPOHBI TejedoHa WM B €ro
HACTPOMKAX.

HNms monb3oBaTenss - YHUKaIbHBIA HMICHTU(UKATOpP UISI TMOAKIIOYEHUS TelnedoHa K
Orange[uc]e. Ilpm poGaBnenum TenedoHa WMsI TOIB30BaTesl OyJAeT CreHEepHpPOBAHO
aBTOMaTHYECKH, HO BBl MOXeTe BpyuHYIO BBECTH JIpyroe, 6ojee nmoaxojsiee uMs. OHO T0JIKHO
COJZIepKaTh TOJBKO JATUHCKUE OYKBBI M U PHI.

Mapoas - mapons nms noakmodeHus tenedona k Orange[ucle. [Ipu nobasnenun tenedona
napojb OyJeT creHepupoBaH aBTOMAaTHYeCKH, HO BbI MoXeTe Bpy4YHYIO BBECTH JApYroi, Goiee
noaxo a1 maposib. OH 10JBKeH cofepkath oT 5 10 100 cuMBOJIOB U MOKET BKIIFOUATh OYKBBI,
CHelallbHbIe CUMBOJIBI M IIA(PHI.

JUis Toro 4yToOBI CKPBITH WMIM OTOOpa3uTh UMs IOJIb30BATENss M Napojib Ha CTpPaHHUIE
HacTpoek ammapatHoro tenedona, kiukauTe onmuio [okaszate (CKpHITH) HMSI MOJIB30BATEJISI
/ mapoJb.

KommenTapnii - mpuMedanue, 10MoJHUTENbHAs HH(POpMAIHs 0 TenedoHe.

OOs3aTenbHBIE IS 3allOHEHMs TIOJIE OTMEYEeHbl 3HakoM *. Vcmomb3ylTe KHONKY
CoxpaHuTh ISl COXpaHEHWS BHECEHHBIX B HACTPOWKH ammapaTHOTO TenedoHa W3MEHEHHIA.
Ecnu Bol nepegymany pejakTHpoBaTh HACTPOUKHU, HAXKMUTE KHONIKY OTMeHa.

Ilooknwuenue annapamuozo menegona k Orangefucfe

Cnoco6 xoHpurypanuu [P-tenedona Oyaer 3aBuceTh OT HamWuus B HeM (QyHKIUU
aBTOMaTH4YecKoro mojaydeHus: HacTpoek SIP (Auto Provisioning). IToxpoOHyr0 wHpOpMAIHIO O
BO3MOXHOCTSIX arnmapara Bbl MoxeTe HallTH B JOKyMEHTAIIMH K HEMY.

[Ipexne Bcero, HacTpoiite ceTeBble mapameTpsl VolP-tenedona, eciu panee oH He ObLT
MOJIKIIIOYEH K JIOKaJbHOU ceTu. OOBIYHO OHM aBTOMATHYECKH IEpearoTcs yCTpoiicTBaM OT
DHCP-ceprepa cetu. Ilpu ero orcyrctBum Bocmonsdyiitecb DHCP-cepBepom Orange[uc]e.
Iloopobnee cm. napaepag "3.6.2. Jlokarvnas cemsy"”. OOpaTuTEe BHUMAHUE, YTO JJIS1 TIOJTYICHHS
muHaMmudeckoro IP-agpeca B HacTpoiikax TenedoHa HEOOXOAMMO BKIIOYUTH COOTBETCTBYIOILYIO
OTIIIHIO.

[Ipn monkmoueHWM K JOKaiIbHON cetrm VolP-temedon ¢ momnepxkkoit ¢(yHKuum Auto
Provisioning aBTOMaTHYeCKH IMOJIYYHT HEOOXoauMble i padoTel  SIP-mapamerpsr  oT
Orange[uc]e. [Iponecc nauIManm3anuu TeaedoHa MOXKET 3aHIThH HEKOTOpPOe Bpemsi, 0 yeM Bbl
YBHJIUTE COOOIIEHHE Ha JTUCILIIeE arlapara.

Ecmu [P-tenedon He wmmeer QynHkmmm Auto Provisioning mmbo ero aBToMaTHyecKas
KoH(puTyparus He mouiepkuBaercs Orange[uc]e, BpyYHYIO YKa)KHTE HEOOXOUMBIE TTapaMeTPhl

B HacTpodkax ammapara. [l sToro 3aifiute B MeHIO KOH(pUrypauuu TenegoHa HA camMoM
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anmapare J1u00 B ero BeO-MHTepdeiic aIMIHUCTPUPOBAHUS CO CBOEro KommnbioTepa. [lepeiinnrte

B pazmen Hactpoiiku SIP-mapamerpoB Tenedona. Ero nHa3zBanume Oyaer oTiauvatbes Ha

pa3UUHBIX MoOAENsX ammaparoB, Hampumep, SIP-akkaynr, VolP u 1.m. Halimute ommwum,

KOTOpBIE TO3BOJISIIOT yKa3aTh Y4eTHBIE JaHHBIC Uil peructpanuu Tenedona Ha SIP-cepBepe,

kouM OyzeT siBisThest Orange[ucle. BBequte uneHTu(UKANMOHHOE UMS (MMSI TIOJIB30BATENs) U

naposib. B kauectBe SIP-cepBepa ykaxkwute I[P-ampec Orange[ucle u mopt 5060. Ilocne

COXpPAaHCHUA HACTPOCK U MHUIIHAJIM3AllUH allliapara, OH 6YI[CT T'OTOB K pa60Te.

Hpeﬂﬂal"aeMBIe CKpPUHIIOTBI HACTPOCK TCJ'IC(I)OHa HOpUBCACHLI B KAa4YCCTBC IIpUMCEPA.

HaunmMenoBanus MEHIO U BHEITHHI BUJT HHTep(l)ef/'Ica AIMUHUCTPUPOBAHUA 6yI[yT 3aBUCECTH OT

Monenu ammapata. Ecom y Bac Bo3HWKIM 3arpyaHeHUs ¢ pydHOW HacTpoikoi SIP-

napametrpoB VolP-temedona, moxanyiicta, oOpaTHTech B HaIly CIYXOy TEXHHYCCKOH

MOAACPIKKH.

4.3.2.2. lIpocpammustii meneghon

[TporpamMMmHETi TenmedoH - KoMnbloTepHas mporpamma (SIP-kmment, Softphone) st 3BoHKOB

o npoTtokoiry SIP ¢ koMmbioTepa mim MOOHIBHOTO TenedoHa.

[lepen moaxmouyeHuem mnporpamMmmHoro teiedona k Orange[ucle ans HEro HEOOXOIMMO

HACTPOUTH CIIEYIOIIUE TTapaMeTPBhI.

4. MNons3oBaren

B8 cepaucer -

= omiers - # HacTpoiikn - 0 Tex. noanepwKa

lNMonb3oBaTenu

admin
User A
User B
User C
User D
User E
web-cTyama 1
web-cTyaua 2

AnéHa AXTAMOEA

AxacTacka AHTOHOBMY

AHHa lpUropeeea
Anna MoToukan
AHHa YepHakoea
AHTOH Kpuenee

Bacunui MynkHH

402

151

107

105

119

118

& JHobasuts

»

m

[obaBUTL NporpaMMHbIiA TenedoH
SoftPhone A|
swierm3ded

4d19064cC

| OTmMeHa | | CoxpaHuTs
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Ha3Banue - HauMeHOBaHuE TenedoHa, KOTopoe OyJIeT 0TOOpaxarbes B CIIUCKE Telle(hOHHBIX
anmaparoB Ha CTpaHHIle Tpod s oIk30BaTeNs U B ero npuiioxkenun Personal Assistant.

HNms monb3oBaTenss - YHUKaIbHBIA HMICHTU(UKATOpP UISI TMOAKIIOYEHUS TelnedoHa K
Orange[uc]e. Ilpm poGaBnenum TenedoHa WMsI TOIB30BaTesl OyJAeT CreHEepHpPOBAHO
aBTOMaTHYECKH, HO BBl MOXeTe BpyuHYIO BBECTH JIpyroe, 6ojee nmoaxojsiee uMs. OHO T0JIKHO
COJZIepKaTh TOJBKO JATUHCKUE OYKBBI M U PHI.

Mapoas - mapons nms noakmodeHus tenedona k Orange[ucle. [Ipu nobasnenun tenedona
napojb OyJeT creHepupoBaH aBTOMAaTHYeCKH, HO BbI MoXeTe Bpy4YHYIO BBECTH JApYroi, Goiee
noaxo a1 maposib. OH 10JBKeH cofepkath oT 5 10 100 cuMBOJIOB U MOKET BKIIFOUATh OYKBBI,
CHelallbHbIe CUMBOJIBI M IIA(PHI.

KommenTapnii - mpuMedanue, 10moJHUTENbHAs HHpOpMAIHs 0 TenedoHe.

OOs3aTenbHbE JUISL 3allOJIHEHUSI MOJs OTMEUYeHBl 3HakoM *. Mcmonib3ydTe KHOIKY
CoxpaHuTh JUIsI COXpaHEHHSI BHECEHHBIX B HACTPOWKH MPOTPaMMHOT0 Teie(oHa M3MEHEHHI.
Ecnu Bl mepegymany peakTHpoBaTh HACTPOUKHU, HOKMUTE KHOTIKY OTMeHa.

Ilooknwouenue npozpammuozo meneghona k Orangefucfe

B nacrpoiikax SIP-knmenTa ykaxxuTe mapameTpsl aBTopu3anuu Ha CepBepe YHUBEPCATbHBIX
koMMyHHKanui. Kak mpaBmiio, HyKHbIe oNnuuu HaxoasTcs B pasnene Hacerpoiikun akkayHTa,
SIP ayrenruduxanus, Ydyernas 3amuch SIP u T.m. HacTpoek mporpammHoro TtenedoHa.
Ha3Banmst MoryT oTimuaThCcsi B pa3HbIX Bepcusx codptdoHoB. BBenute mMms mosb3oBatens U
mapojb, a Takxke [P-ampec Orange[uc]e B kauectBe PBX / SIP-cepBepa. OOparute BHUMaHHE,
YTO JUIS TPOTpaMMHOTO TejedoHa, KOTOpBIA paboTaeT BHE JIOKATHHON CETH OpraHU3allid
(ynaneHHble COTPYIHUKUA, MOOMIBHBIA SIP-KIueHT u T.11.), cieayer BBOAUTH BHemHu [P-anpec

Orange[uc]e.
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Account settings

X

Account name: | Maxirn Ivanow
Caller 1D: | Maxim Ivanowv
Credentials

Enter your SIP account credentials

Extension: | 105

1D: | maxphone1
FPassword: | S e
My location

Specify the IP of your PEX/SIP server

* Iam in the office - local IP |95.181.12. 10 of PBX

" I am out of the office - external IP | of PBX

[ Use 3C¥ Tunnel

Eliminates firewall configuration. Requires 3CX Phone System for
Windows

== pot [s00

[ Use Quthound Proxy server

Required by some VaIP Providers. Specify IP or name.

[ Perform provisioning from following URL:

| Advanced settings K | Cancel

[Ipemtaraembie CKpUHIIOTHI HAacTpoeK co(THOHOB mpHWBENEHHI B KauecTBE IpHMEpa.
HanmeHoBaHHsI MEHIO ¥ BHEIITHHI BHJI HHTEpdeiica OyayT 3aBUCETh OT HCIOIb3yeMoro SIP-
kineHta. Ecam y Bac BO3HMKIM 3aTpyJHEHHs] C pPYYHOHM HACTPOWKON mMmapaMeTpoB

IporpaMMHOro TejedoHa, MoXadyicTa, oOpaTWTeCh B Hally CIYXOy TEeXHHYECKOH

TTOJIJICPIKKH.

4.3.2.3. Buewinuii menegon
Buemnuii tenedon - TenedoH, He MOAKIIOUEHHBIM HemocpeacTBeHHO K Orange[ucle,
HanpuMep, MOOUITEHBIN WITH JIOMAITHUH.
BremHnii Tene)oH MOXKHO HCIOJIH30BATh MOYTH TaK K€, KaKk W O(QUCHBINA, B TOM YHCIE
3BOHUTH Ha HEro 0 BHYTPEHHEMY HOMepy coTpynHuka. Jlns 3Toro TenedoH ITOCTaTOYHO

no6aBuTh B npoduib mojb3oBareis. Ha camom ammapate He TpeOyeTcsl MPOU3BOIAUTH KaKUX-

700 HACTPOEK.
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L MonesoBateny ﬂ CepBuicel ~ El OTHeTel - # Hactpoiikn - o Tex. noanepxKa

(- 3

Monb3oBaTenu L [Lobaswe [o6aBUTL BHELUHWI TenedoH
. = 89054455544
admin 100 —
Hsara 1o MoBunbHBIA HoMEP
User B 110
User C 111 o
User D 113
User E i11s k ‘)
web-crygua 1 401 1
web-cTyama 2 402
AnBHa AxTAMoBa 131
AnacTacus AHTOHOBKY 201
AHHa lpHropeeea 107
Anna MNoToukas 105
AHHa YepHakoBa 106
AHTOH KpHBRes 119
Bacunmil MynkmH 118

= Otrmens CoxpaHute

B mone Homep Tenedona BBenuTe HOMep BHeITHero TenedoHa coTpyAHuka. Hampumep,
MOOUIBHEI. DopMaT HOMEpA JOKEH COOTBETCTBOBAThH MpaBHJiaM HaboOpa, KOTOpHIE 3aJaHbI B
pasnene Ucxoasimmue BBI3OBBI (100pobHee cm. napacpag "7.2.4. Hexoosuue 6b130601").

[Ipu xenaHuM yKaKUTe JOMOIHUTEIBHYIO HHpOopMaIuio o Tenedone B noine Kommenrapwmii.

OOs3aTenbHBIlE JUISI 3allOJIHEHUsS TMOJS OTMEUYeHBbl 3HakoM *. Vcmonb3ydTe KHOMKY
CoxpaHuTh 17151 COXpaHEHHUS! BHECEHHBIX B HACTPOWKHU MPOTPAMMHOTO TeledoHa W3MEHEHU.
Ecmu Bel nepegymanyu peakTHpOBaTh HACTPONKH, HAXMHTE KHOTIKY OTMeHA.

[Ipn ucnonb30BaHUU BHEIIHUX TeIePOHOB MOTYT OBITh HEJAOCTYIHBI HEKOTOPHIE CEPBHCHI
Orange[uc]e, B YaCTHOCTHA TIPHEM BBI30BOB M3 OUYEPEIH W 3aMMKCh T'OJIOCOBOTO COOOIMECHHUS
IIpH 3BOHKE Ha COTOBBIN TeJe(OH MOIB30BATENsI. ITO CBS3aHO C HACTPOWKAMH YCIYT B CETSIX
COTOBBIX OMNEPATOpPOB U He sBisieTcs omuOkoi B pabdore CepBepa yHHBEpCATHHBIX

KOMMYHHUKAaIUN.

4.3.3. HacTpoiika 3BOHKOB
B mpoduiie kaxxaoro coTpylHHKa HMEETCS BO3MOXKHOCTh HACTPOHWTH WHIUBUIyaTbHBIC
napameTpsl 3BOHKOB. [yt aToro Haxxmute kHonky Hacrpoiikn u BeiOepute myHkT HacTpoiiku

3BOHKOB.

81



<

Orange[uc]e

Unified Communications

L MonesoBateny ﬂ CepBuicel ~ El OTHeTel - # Hactpoiikn - o Tex. noanepxKa

Monb3oBaTenu L [Lobaswe HacTpoliKu 3B0HKOB

b MMA [¥] 3annceizaTs 2BOHKK

»

=Sl e Ouepens - OTAEN Npogax
User A 109

User B 110

User C 111 | st b
User D 113

User E i11s

web-crygua 1 401 1

web-cTynua 2 402

AnBHa AxTAMoBa 131

AnacTacus AHTOHOBKY 201

AHHa lpHropeeea 107

Anna MNoToukas 105

AHHa YepHakoBa 106

AHTOH KpHBRes 119

Bacunmil MynkmH 118

= Otrmens CoxpaHute

Orange[uc]e MOXET BECTH 3allUCh BCEX pa3roBOPOB COTPYIHUKA. J[J1s1 TOro 4ToOBI BKIIOUUTh
JaHHYI0 (YHKIHIO OTMETHTE OMNIHI0 3amHChIBATH 3BOHKH. B STOM ciydyae Bxondime u
WCXOJSINE 3BOHKH TIOJB30BaTeNlsi OYyIyT 3amucaHbl B aynuodaiiibl, KOTOpBIE IOCTYITHBI B
pasnene Ucropust BBI30BOB (1n00pobnee cm. napaecpag "7.5. Cmamucmuxa 3601k08").

BepiBaroue abOHEHTHI MPU YACPKAHUHM COTPYIHHMKOM WX 3BOHKOB MOTYT CIBIIIATH
OTIpeIeIeHHYIO0 MEJIOJINIO WK ayAuo3anuch. Beibepute ee B criucke My3bIka Ha yIepKaHHU.
[Inetimuer Ut yaepKaHUsT BBI30BOB HEOOXOJMMO CO3/1aTh 3apaHee (noOpobHee cM. napazpagh
"7.4.4. Mysvixa na yoeporcanuu").

[Ipn ucxopsmux 3BOHKAX COTPYIHUKA Y BBI3BIBAEMBIX A0OHEHTOB OyJET OMpeeNsThCs
3aKpeIyICHHBI 3a HUM TOPOJACKOW HoMep TenedoHa (noopobnee cm. napacpagh "7.2.5.
Bxooswue 6vi306v1") mu60 Homep BbI3bIBaOmero aboHeHTA MO YMOJTYAHHIO, YKA3aHHBIA B
HAcTpoikax mpoBaiifepa (noopobnee cm. napazpag "7.2.3. Ilposatioepwor”). JIns Toro 94roObI
UCIOJB30BaTh JApyrod Homep, BbiOepure ero B moje MaeHTHGUKATOP BBI3BIBAIOIIET0
a0oHeHTa /I BHENIHHX BbI30BOB. /[aHHBIM HOMEp NpeAOCTaBISETCS MOCTABIIUKOM YCIYT
VolP-renedponnn. Ero HeoOxomumo 3apaHee 100aBUTH B CIHCOK BHemHMe HoMepa Ha
CTpaHHWIIE HACTPOSK COOTBETCTBYIOIIEro TpoBaiaepa (noopobnee cm. napaepagh "3.3.

LIposatioepvr”).
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HCHOJIL?»yﬁTC KHOIIKY COXpaHI/ITL AJIL COXpaHCHHUA BHCCCHHBIX m3MeHeHuii. UToObI

OTMCHUTDH PECAAKTUPOBAHUC, HAXKKMUTC KHOIIKY OtMeHa.

4.3.4. Moctyn k MobomasHOMY oducy
CoTpynHuk, paboTaromiuii BHE oduca, MOXKET MOJIY4YUTh JOCTYH K TeleQOoHHOU ceTH
KoMIaHuu Osarogapsi cepBucy MoOmibHbI oduc. YTOOB MpeocTaBUTh pabOTHUKY JOCTYH K
JTAHHOMY cepBUCY HaxxmMuTe KHomnkKy Hacrpoiikm Ha crpaHuie npoduis Mmojb3oBaTeis U
BBIOEpHTE IYHKT MOOHJIBLHBIH o(uc.
VKaXuTe yHUKAIBHBIN MUH-KOJ IS OCTYTIA TI0JIb30BaTeNs K TeJae(OHHOW CeTH KOMIIaHUH
yepe3 MoOunpHbli oduc. Ilun-kox nomkeH coxepxkats 4 wnudpbl. Haxmure KHONKY

CoxpaHHUTh.

A nonusosarenn B Cepeucel ~ | [=] Ordersl - # HacTpoiiku ~ ) Tex. nopnepxka

lMonb3oBarenu 4 [oGasyme | HacTpoiiku Mo6unbHoro ogpuca

A HadHWTe B

2568

»

admin 160 =
User A 109
User B 110
User C 111 |
User D 113
User E 116
web-cTyaua 1 401 | |
web-crynna 2 402
AnéHa AXTAMOES 131
AHacTacKa AHTOHOBMY 201
AnHa Tpuropeeea 107
AHHa MoToukasn 105
AHHa YepHAkoea 106
AHTOH Kprenes 119
Bacunii MynkiH 138 | | Omienz |

| Coxpatuts |

CepBuc MoOwibHBIH ouc pabotaer Ha BHyTpeHHeM Homepe 555. OH nokeH ObITh
MpUBsI3aH K OJHOMY M3 BHEIIHHX T'OPOJCKAX HOMEPOB KOMIIAHUU (noOpobHee cm. napazpadgh
"7.2.5. Bxooswue 6vi306b1"). Jlnsg aBropm3zanmmum B MOOWIBHOM oO(dHce I0JB30BaTEIO
HEO0OXO0MMO TI03BOHUTH HA BHEIIHWA HOMEp CEpBHCA, BBECTH CBOHM TpEeX3HAUYHBIA BHYTPEHHUU

HOMCD U IMH-KOA.
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4.3.5. Hactpoiika nepeHanpasjieHHsl BI30BOB

B 3aBucumoctu ot TCKYHICTO CTATyCa IIPUCYTCTBUA IIOJIB30BATCIIA B CCTHU BXOIAIIUC BbI3OBBI

MOTYT OBITH aBTOMATHYECKH IIE€PEHAIPaBJIEHbI HA €r0 T'0JIOCOBYIO MOYTY, ONpEIe]ICHHBI HOMep

Tene)OHa WM OTKJIOHEHBI. J[Iss HacTpo#ku mpaBmsl 0OpaOOTKM 3BOHKOB HA)KMHTE KHOIIKY

HaCTpOﬁKH Ha CTpaHUIIC HpO(I)I/IJ'ISI IIOJIB30BATCIIA U BBI6epI/ITC KOMaHoy l'[epeﬂanpaBJIeHne

BbI3OBOB.

‘. MonezoBaTeny

ﬂ CepBrCEl -

|§| OTHeTEl -

ﬁ Hactpoiikn - 0 Tex. noagepxKa

lMonb3oBaTenu

) HauHmuTe Hal

admin

User A

User B

User C

User D

User E
web-cTyaua 1
web-cTyana 2
AnéHa AXTAMOBa
AHacTacKus AHTOHOBKY
AHHA MpUropseea
AHHa MoToukas
AHHa YepHAkoBa
AHTOH KpWBREB

Bacunuii MynkKrH

o» Mobaswmts

100 =
109
110
111

m

113

116

401

402

201

107

105

106

119

118

lNMpaeuna nepeHanpaeneHUA BbI30BOB

Ecnu 3anaT
@ Monocosan nouTa
@) NpepeaTts

@ Mepeagpecauua 107

ECnu He oTeevaeT 70

© lonocoeana nouta
@ NpepeaTts

@ MNepeagpecauna

Otmena Coxpanwts

Craryc ciIyUT UHIUKATOPOM IPUCYTCTBUSI COTPYIHUKA B CETH U TOTOBHOCTH K OOIICHUIO, U

npeaHasHaueH Uit HHHOPMUPOBAHHS KOJUIET O €r0 TeKyIeM COCTOsHUH. [lop30BaTens MOXeT

YCTaHOBUTH OJIUH U3 CIICAYIOIHNX CTATYCOB!:

Y100kl

Hocrtynen

He 0ecioxonth

He nocrynen

Bue oduca

Jpyroe (ctatyc, BBeIeHHBIN MOJIb30BaTeNIeM B puiioskeHun Personal Assistant)

COOTBETCTBYIOIIIECTO

IOCTyIIarOMIMMM I10JI30BaTC/II0 3BOHKAMM:

craryca H BBIOEpHUTE

HAaCTpOUTH HepcaapeCaliluio BXOJAIIUX 3BOHKOB, HepeﬁﬂHTe Ha BKIIAIOKY

JeficTBHe, KOTOpoe OyJeT BBIIOJIHEHO C
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e TosocoBasi mouTa — BBI3BIBAIONEMY a0OHEHTY OyAeT MPEUI0KEHO OCTaBUThH TOJI0COBOE
COOOIIIEHNE TT0JIB30BATEIIO;
o IlIpepBath - BXos1I1i1 3BOHOK OyJIET OTKIIOHEH;
o Ilepeaagpecamusi - BXOJIAIIHIA 3BOHOK OyIeT IepeHANPABJICH HAa YKa3aHHBIN Telle()OHHBIN
HOMeEp, KOTOPBI HEOOXOMMO BBECTH B TIOJIE PSIJIOM.
Hnst cratycoB J[docrymen wu Jlpyroe BO3MOXHO HAcTpOUTh OTAEJbHBIE IpaBUIia
MepeHanpaBJeHHs] BXOISAIINX 3BOHKOB B CIydasX, Korja Tejie(oH Moab30BaTelNs 3aHsAT JTU00 OH
HE OTBEYACT Ha BHI30B B TEUEHHUE OIpPEAEICHHOr0 BpeMeHH. BpeMs okunaHus OTBeTa Mepen
MIpUMEHEHHUEM IMpaBuiia yKaXKuTe B ceKyH1ax B nojie Ecim He orBeuaer. [lo ymomyanuio sto 30
CEeKYyH/I.
Ucnonbsyiite xHomKy CoXpaHUTBH [UIsi COXPAaHEHHs] BHECEHHBIX HW3MeHeHUH. UToOBI
OTMEHHUTH pe/lakKTHPOBaHKE, HAXKMUTE KHONIKY OTMeHa.
[Tonb3oBaTenyn MOTYT HM3MEHUTh CBOW CTAaTyC MPUCYTCTBUS B CETH M CaAMOCTOSITEIHHO
HACTPOUTH IEpPEHAINPABICHUE BHI30BOB B MpuiioxeHuu Personal Assistant. Iloopobuee cm.
Pyxoeoocmeo nonvzosameii.
Cratyc coTpynHUKa Takke MOXET ObITh M3MEHEH MM IMyTeM Habopa CHenHalbHOTO KoJa
*5X Ha cBoeM Tenedone,rae X - KoJl ycTaHaBIMBAEMOro cTtaTyca oT 1 10 5:

HocTtynen

He 6ecniokonth

He nocrynen

Bue oduca

@ o> W =

Jlpyroe (cTaTyc, BBeJIeHHBII TOJIb30BaTeIeM B prtokeHn: Personal Assistant)

4.3.6. I'pynnoBblie HACTPOIiKHU MOJIb30BaTeJ 1€l
Orange[uc]e mo3BoJisieT BBIOpaTh TPYHIY MOJO0Opa U MPUMEHUTH OJMHAKOBBIE HACTPOMKH
3BOHKOB (noopobnee cm. napaepagh "7.3.3. Hacmpoiixa 3601xk06"") OMTHOBPEMEHHO K HECKOJIBKAM
moJik30oBaTesiM. JIsi 3TOro BBIAETMTE HYKHBIX MOJB30BATEIed B CHHCKE, KIUKas MO0 HHUM

MBIIIbIO NTpu HaxkaTto kiasuine Shift wim Ctrl Ha kaBuarype.
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‘. MonszoBaTenw ﬂ CepBHCEl - |§| OT4eTsl - ﬁ Hactpoiikn - O Tex. noagepxKa

Monb3oBaTenu A Nobasums |

L HauduTe HabWpaTe WMA

KOMMEP'—IECKHﬁ oToen

admin 100 = Wb T

2657783

MOH ExatepuHa CemEHoea

2anuceIBaTE 3BOHKH

web-crygua 1 401 |
web-cTyans 2 402

AnéHa AxTAMoBa

AHaCcTacus AHTOHOBKY 201
AHHa fpHUropsesa 107
AHHa MNoToukan 105
AHHa YepHAkoBa 106
AHTOH KpueEnee 119
Bacunmid NynkiH H | Omiers | | + Coxparme |

I/ICHOJ'IL3YI7ITC KHOIIKY COXpaHI/ITL IJIL COXpaHCHHUSA BHCCCHHBIX m3MeHeHuii. UYToObI

OTMCHUTH PECAAKTUPOBAHUC, HAXKKMUTC KHOIIKY OtMenHa.

4.4. CepBucol Orange|uc]e
4.4.1. Ouepean

Ouepenb - ATO CEpBHUC pacmpeieNieHUs BXOISAIINX 3BOHKOB B IPYIMIE ONEPaTOPOB, KOTOPHIH
MI03BOJISIET COKPATUTh BPEeMsl 0KHMJIaHUSI OTBETA BBI3BIBAIOIIUM aOOHEHTOM M M30€XaTh MoTepu
3BOHKOB B TIEpUOJbl NMUKOBOM HAarpy3kw, Korjga Bce orepaTopbl 3aHsAThL. llocTymaromue B
ouepe]lb BEI30BBI 00padaThIBAIOTCSI B COOTBETCTBHHY C 33JIaHHBIM B €€ HACTPOIKaX aTOPUTMOM.

Hactpoiika ouepenn u mpaBuUl pacmlpesielieHds BXOSIIUX 3BOHKOB MEXIY OIepaTopaMu
npousBoauTcs B paszznene Ouepeau [lanenu ympasnenus. J[ns mepexoia B JaHHBIA paszzen
BBIOEpHTE MMyHKT Ouepenan B MeHIO CepBUCHI.

B neBoit wactu paznena O4epean mpeacTaBieH CIIUCOK ovepeliell ¢ yka3aHueM Ha3BaHUS U
BHYTpPEHHEro HOMepa Kakaoi u3 HuX. KIHMKHWTE Mo ouyepeau B CHHUCKE, YTOOBI MPOCMOTPETh
WJIA U3MEHUTH €€ HAaCTPOUKH.

Ecnu tpebyercst ObicTpo HaWTH odepe/b, HAUHUTE BBOJIUTH €€ Ha3BaHUE WM BHYTPEHHUUN

HOMCD B CTPOKY IIOUCKA. ITo MEpPE BBOJA B CIIUCKE OCTAHYTCHA TOJIBKO TC€ OYUCPCIU, KOTOPLIC
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COOTBCTCTBYIOT BBCICHHOMY IIOMCKOBOMY 3aIlpoCy. I[J'Iﬂ TOro 4TOOBI OYUCTHUTH PE3yJIbTAThL
IIOHUCKa, HAXKMHUTC XB CTPOKC ITOUCKA.

Jli1s co3anust HOBOM oyepean HaXXMUTE KHOIIKY JIo0aBHTB U YKaKUTE €€ apaMeTphl.

4. MNons3oBaren B8 cepeucsl - | =) OTueTHl - # HacTpoiikn - 0 Tex. noanepwKa

Coanate o4EpEdbL ; _ )
] Hacrpoiikn Beiipannoi ouepegn

Ouepenm LoBasuTe Moponepxka T
HauHWTe BEOAMTL HazsaHMe  [lowek 5
203 Mopgoep:ka
MeHemKepsl 585
OToen npopas 119
1
Moponep:xxa 203

Haaeanue BHyTpeHHRA
ouepean HoMEp

o 3
m

OnepaTop © HaWMEHBILKMM BPEMEHEM Pa3rOBOPOB

admin

OTmena | v CoxpaHWTb

IlonpoOHOE onKcaHue HACTPOEK OYepeu MPEICTABIEHO HUXKE.

Homep - xopoTkuii BHyTpeHHHI HOMep (extension number) ouepeau. YKaxuTe Ui OU4epeIu
710001 cBOOOIHBIN BHYTPEHHUH TpeX3HAYHBII HOMEP.

Hekoropple BHyTpeHHHME HOMeEpa II0 YMOJYaHMIO 3aHATHl cucreMoil. Mx Henbss
ucnoinb3oBate! Iloopobuee cm. [lpunosicenue 2.

Ha3Banue ouepenm - HanMeHoBaHue odepenu. llocrapaiitech BbIOpaTh Takoe Ha3BaHME,
KOTOpoe OBl OTpakallo HazHaueHWE WM (YHKIMH JTAHHOW OYepead, YTOOBI B JATbHEUIIEM ee
JIETKO MOKHO OBLJIO OTJIMYMTH OT JAPYTUX U HAUTH B MOUCKE.

MakcuMajabHasi JJIHHA oO4Yepeld - MAaKCHUMaJbHOE KOJIMYECTBO 3BOHKOB B OYepenH,
BKJIIOYasl BBI3OBBI, KaK IPUHATHIC OIl€paTOpaMH, Tak M OKujaromme orseTa. [Ipu npeblmennn
YKa3aHHOT'O YHCJIa BXOJSIIUE BBI30BBI OYAyT COPOILIECHBI WM IEPEBEIEHBI HAa TOJIOCOBYIO IIOUTY
OTBETCTBEHHOTO 110JIb30BaTeNs ouepenu. [l pacyeTa MakCUMaIbHON JUIMHBI OUYEPEIN CIOKUTE
YHCJIO ONIEPATOPOB B OUEPEU U JOIIYCTUMOE KOJIMYECTBO BBI30BOB, KOTOPHIE MOTYT HAXOIUTHCS

B pexuMe okuianus otBeta. Beeaute 0, 4TOOBI HE OrpaHUYMBATH JUTUHY OUYEPEIH.
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MakcumajibHOe BpeMsl OKHIAHHSI OTBeTAa - BpeMs (B CEKyHJaX) OXKUIaHUS OTBETa OT
OIIEpaTOpPOB OUYEPEIH, IO UCTEUEHUH KOTOPOro BXOASINMN BBI3OB Oyner cOpomieH. Beeaure 0,
YTOOBI HE OTPAHUYUBATEH BPEMSI 0)KHJIaHUSI.

AaroputM mnepeéopa omepaTopoB - croco0 BbsIOOpa orepaTopa, KOTOpOMYy OyJer
ajZipecoBaH BXOJSIIMKA 3BOHOK. BriOepuTe OIMH U3 CHOCOOOB paclpesiesieHUs] BXOJSIINX
3BOHKOB MEXJ1y OllepaTOpaMy OUYepe/In:

e 3BOHHTH BCeM - 3BOHOK IOCTYNUT Ha Tese(OHbI BceX onepaTtopoB. OTBETHT TOT, KTO

OBICTpEe OCTATLHBIX BO3BMET TPYOKY.

e Omnepartop, npocrauBalomuii HanmboJibmee BpeMsi - 3BOHOK IIOCTYIIMT OIEparopy,

KOTOPBIH B paMKaxX ouepead MPOCTanBal [0 BPEMEHH JI0JIbIIe BCEX OCTATIbHBIX.

e OmnepaTop ¢ HaHMeHbIIUM BpPEeMEHEM Pa3roBOPOB - 3BOHOK IOCTYIUT OIeparopy,

KOTOPBIA B paMKax o4yepe I 3aTpaTuil Ha pa3roBOPhI MEHbIIIE BPEMEHH, YeM OCTAJIbHBIE.

¢ Omnepatop, o6padoTaBmNii HAUMEHbIIIee KOJINYECTBO BHI3OBOB - 3BOHOK IOCTYIUT

oreparopy, KOTOpPBI B pamMKax oOdYepeld OTBETHJ Ha MEHbIIEe KOJIWYECTBO BXOISIINX

BBI30BOB, YeM OCTAJIbHBIE.

e banancupoBka Harpy3skm (aaroputm Round-Robin) - 3BoHOK Oyzer moctynaTh

MOCJIEZIOBATEIbHO BCEM OIEpaTopaM B MOPSAKE UX PACHOJIOKEHUS B O4Yeped, HauuHas C

TOTO, KTO OTBETUJI Ha MPeJIbI YN BBI30B, U Oy1€T MPUHST CBOOOIHBIM OIIEPATOPOM.

e Cgepxy BHH3 - 3BOHOK Oy/IeT IOCTYIIaTh MOCJIE0BATEILHO BCEM OIlEpaTopaM B HOPSIKe

WX PACIIOJIOKEHUSI B OUEPEIH, HAUWHAas C IIEPBOro, U Oy/IeT MPUHST CBOOOIHBIM OIEPaTOpPOM.

B otmuume ot amroputma Round-Robin mocnmemyromuii BEI30B BHOBH OYJET ajpecoBaH

MIEPBOMY B CIIMCKE YYAaCTHHMKY OYepead U T.J. MO MOPSIKY, IOKa He JOUIEeT 10 cBOOOIHOTO

oreparopa.

e CuayuaiiHO - 3BOHOK TIOCTYIHUT OIIEpaTOpPy, BBIOPAHHOMY CHCTEMOH B CIIy4ailHOM

nopsijike 6e3 yueta Harpy3KH Ha HEro.

KommenTtapmii - onucanue ouepeau, JONOTHUTEIbHAS HHPOPMAIUS O HEM.

OTBeTCTBEHHBIH M0Jb30BaTeE/Ib - I10JIB30BATEIb, HA T'OJOCOBYIO IIOUTY KOTOpOro Oyner
MOCTYIaTh HH(POPMAITUS O MPOITYIIEHHBIX B OYepeIN BBI30BaX.

Omnepartopsl - ygacTHuKA odepequ. J[o6aBbTe B crrcok OmepaTopbl BCEX COTPYIHHUKOB,
KOTOpBIE OYyIyT 0OCIyXHBaTh AaHHYIO ouepeib. [ sTtoro Haxkmute KHOmKy Jlo6aBHTH 1
OTMEThTE HY)KHBIX IOJIb30BaTeNiel B CHUCKe, a 3areM HaxmuTe KHoONkKy Coxpanutb. OnuH

COTPYJIHUK MOKET OJIHOBPEMEHHO 00CITy)KUBaTh HECKOJIBKO OUepeiei.
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* MonszoBaTeny ﬂ CepBHCHl ~ |§| OTHETEI ~ ﬁ HacTpoiku ~ Q Tex. nogoepKKa

Ouepeau Lobasvs | OTOEN MpOJAX Lt n
£ HauwnTe eE0aTE Ha3BAHNE MBICMMSABHOS BRSME DHMISHIS (TRETA® i B
= Tk
A47 - KoMMEpUECKWI OTOER 400 3
A47 - pepakuua 500 AnropnTM NepeSapa onepaTopos
[Tl Awua Mpuropsesa &
Web cTyoua 600 3BOHWTE BCEM [7] Anmia MoToukas
A47 - pupekums 700 r———— [¥] Anna Yephakosa
KomMeHTapui Bl Arion Kphgrien
OToen npoagx 801 [F] Bacunuii Mynkws P
O7aen Npogax 2 802 [C] Bapes Hamonosa =
[¥]WpuHa Batyprina g
Nonnepxka 803

[T Kupunn YawmH
[T Konnakoe Meax
[#] Mapraputa Kinuosa

-~ ExatepuHa CeméHoea [F1Mapus Beccapaboea -
| 3akpeme | | Coxpanute |
OnepaTopsl =3 [oGasuTs

EkatepuHa CemEHOBA

AnEHa AXTAMOBE

| Otmena | | +" CoxpaHurs

[Ipu BBIOOpE anropuTMma mepebopa omepaTopoB MOXKET MOTPeOOBATHCS W3MEHUTH MOPSJIOK
Y4acCTHUKOB ouepenu. [ 3Toro ucnosne3yiite KHONKM "BBepX" U "BHU3".

Jlist ynaneHust mojib30BaTelsl U3 oYepeid HAKMHUTE KHONKY ¥Y/IaJUTh HAllPOTHB €r0 UMEHHU.
N3MeHuTs ouepenib, KOTOPYIO 00CITyKHUBAET MOJIb30BaTeNb, BBl Takke MOXKETe B HACTpOHKax
ero npoduis B pasnene Ioas3oBatenn [lanenu ympasnenus. Iloopobuee cm. napazpagh
"7.3. Yuemnoie 3anucu u menegonwl nonvzosameneii”.

[Ipn HEoOXOIMMOCTH HACTpPOMTE IOMOJHUTEIbHBIE MMapaMeTphl 3BOHKOB B odepeau. s

sToro Haxmute kHonky Haerpoiiku u BeiOepute myHkT HacTpoliku BbI30BOB.

L MonszoBaTenu ﬂ Cepeucel ~ |§| OTHETHI ~ # Hactpoiikn - ‘:i Tex. NoASEPHKKa

Quepenu Lobzsv= | OTAEN Npoaax | Moackas

C Hacrpoiku epzos08 )

L HauuwTe BEOAWTE HA3BAHME oM pE

KomMMEHTapWA Ynanute Th HE

A47 - KOMMEpPUBCKUIA oTaER 400

Homer
A47 - papakuma 500 HOME[

Web cryana 600

Hasea

A43 - pupekumMa 700 auepe

OTaen npogak 801 — —— — - |1 Makecu

= ExkatepuHa CemEHoea % 3BOHK
O1aen MNpogax 2 BOZ yKazak
Mopaepxxa 805 Oynyt

OnepaTopki NoGasvms ronee
orpas

ExatepwHa CemEHoea

Makcs
AnéHa AXTAMOEE i BpeEMs
KOTOp!
chpou
Maprapura Kuioea i orpasx

m

AxHa MoToukas

WpuHa batyprHa * Anrop

AnHa YepHakoea ; = HiL
3BOHK

Otmena | | v CoxpaHuTe * KoMMm

nonor

89



Orange[uc]e

Unified Communications

Ecmm Tpe6yeTC$I BECTHU 3alliChb pa3roBOpOB B paMKax OodYCpeau, OTMCTHTEC OIIHUIO
3anmuceiBaTh 3BOHKH. B cmmcke Mysbnca Ha Yyaep:kaHuu BLI6epI/ITe IUICHIIMCT  JIJIS

BOCIIPOM3BEICHIS] a0OHEHTaM, OKHIAIOIIAM OTBETA OTIepaTopa B OUEPE/IH.

4. MNons3oBaren B8 cepeucsl - | =) OTueTHl - 2 Hacrpoiikn - 0 Tex. noanepwKa

Ouepenm LobasuTs HacTpolKu1 BbI30OBOB
HauHMTe BBOAWTL HA3BaAHME 38MMCLIEaTE 3B0HKM
A47 - komMMEpUYECKWIA OTOEN 400 i~ e Al
A47 - penakums 500
Web crygua 600
A47 - pUpeKLKA 700
OToen npopak 801
OTnen Mpogax 2 802
Mopnep:xka 805

| OTmMeHa | | CoxpaHuTs

Ucnonp3yiite kHOnKy CoOXpaHHMTBb /JIsi COXPAaHEHUS BHECEHHBIX B HACTPOHKU ouepenu
m3Mmenennii. Eciu Bel mepeymanu penakTupoBaTh HACTPOUKH, HAXMHUTE KHONIKY OTMeHa.

Jlns mpuema BXOJSIIUX 3BOHKOB OIEpaTopaMu OYepeqd, IpeAoCTaBbTe ei
TOpOJICKOH (BHEIIHU) HOMED. [lo0pobHee cm. napazpagh "7.2.5. Bxooswue 6v130661".

Ecnu ouepenp 6onee He ucnoib3yercs, Bol MoxkeTe ynainuth ee U3 cucteMsl. [ aToro Ha
CTpaHUIle HACTpOeK NaHHOW ouepenu HaxxmuTe KHONKy Hacrtpoiikum u BbIOepuUTe KOMaHIy
Ynaauts. B okHE ¢ OATBEPKICHUEM HAXXMUTE KHOIKY Y AAJHTH TOBTOPHO.

Ouepenn, Ha KOTOPBIE MEPEBOJISTCS 3BOHKU C MPSIMBIX TOPOJICKMX HOMEPOB, HE MOTYT OBITh
ynanensl. [lpu mompiTke yaaneHus Takod odepeau Bel yBUANTE COOTBETCTBYIOINIEE COOOIIEHUE
(cMm. m3o00pakenne Hrke). [loaToMy mepen ynajieHHEM OTKpENMUTE JTaHHYIO OdYepelb OT
VKa3aHHOTO B COOOINEHWH BHEIIHEro HoMmepa.lloopobuee cm. napazpag "7.2.5. Bxooswue

8b13060b1".
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<

L MonesoBateny %

CepBuicel ~

E OT4HETEl -~

ﬂl Hactpoiikn -

C:i Tex. noanepKKa

Ouepenu |

A42 - KOMMEPUYBCKHIA OTRER
A47 - pepakums

Web cryaua

A47 - oHMpeKLMA

Otpen MNponasi 2
Mognepxka

OTpen npogax

LoGasirs |

400

500

600

700

805

801

OTtaen MNpogax 2

[+ ~]

T
»

. OToen Npopax 2

e

©

£ 3BO|—J

Henk3a yaanuTe 04epenk, TaK Kak Ha
Heé ccuInaeTcs NpAMONA ropoAcKoi
Homep (DID) 2657783, [OnaA yoaneHus
o4epeaun BHaYaNe OTBAMMTE OT Hee
ropoacKoi HoMep.

KomMMeHTapui

| Otmens | | + CoxpaHuTs |

Oqepenn, Ha HOMCpPA KOTOPLIX MCPEBOAATCA 3BOHKH B TOJIOCOBBIX CHCHAPUAX, TaAKIKC

HEBO3MOXKHO yAanuTh. [Ipu nomnbiTke yaaneHus: Takoi odepean Bbl yBUANTE COOTBETCTBYIOIIEE

coobmenne (cMm. wm3o0paxeHue Huxe). [loaToMy mepen yaaleHwmeMm ouepenu H3MEHUTE

HACTPONKH yKa3aHHOTO B cooOmenun neictBust [IVR.Iloopoobuee cm. napazpagh "7.4.2. IVR".

A Nonszoearenu

BB Cepucel -

= omema -

Q HacTpoikn ~

t:i Tex. noaoepmkKa

Ouepenu I

A47 - KoMMEpUECKWIA OTOEN
A47 - pengkuMa

Web cryama

A47 - nHpeKLMA

OToen MNpogax 2

MNoanepxka

Lobasyms |

400

500

&00

700

802

805

OToEn Npon

OToen npojax

[#+]

T
»

. 3BO|—J

Henb3a yAanuTe oYepeap, TaK KaK Ha
Heé ccoinaeTca IVR "Main” B AeiCcTBUM
"Mepesog Ha 3a8aHHBIH HoMep”. Ana
YAANEHHA o4epeay ERa4Yane M3MeHUTE
IVR.

KommeHTapWi

“ EkatepuHa CemMEHoBa A
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4.4.2. IVR

IVR (Interactive Voice Response) - 3TO TOJOCOBBIE CIIEHApUU, MPEACTABISIONUE COOOMH
pacIIMpeHHbI BapHaHT TOJIOCOBOIO MEHIO, KOTOPBIM MOTYT BOCIIOJIb30BaThCsl BBI3BIBAIOIINE
AOOHEHTHI.

Hactpoiika ronocoBsix cueHapueB npousoautcs B pazaene IVR [lanenu ynpasnenus. s
nepexo/a B JaHHbIN pasnen Beioepute MyHKT IVR B MeHIo CepBHCBI.

B neBoii yactu pa3gena IVR npencraBien cucok BceX rojloCOBBIX CIIEHAPUEB € YKa3aHUEM
Ha3BaHUsS W BHYTPEHHEro Homepa Kaxaoro m3 HuXx. Kmmkaute mo IVR B cmmcke, 9ToOBI
IIPOCMOTPETH W U3MEHUTh €r0 HaCTPOUKH.

Ecmu tpebyercs ObicTpo Haiitu IVR, HauHWTEe BBOAWTH €ro Ha3BaHWE WJIM BHYTPEHHUH
HOMeEp B CTPOKY noucka. [lo Mepe BBoa B cliucKe OCTaHYTCS TOJBKO T€ TOJIOCOBBIE CIICHAPHH,
KOTOpBIE COOTBETCTBYIOT BBEJECHHOMY IIOMCKOBOMY 3ampocy. It TOro 4roObl OYHCTHUTH

pe3yIbTaThl MOWCKA, HAXKMHUTE X B CTPOKE MTOUCKA.

Jlnda co3nanus HoBoro IVR Haxkmute kHONKY /loOaBUTB 1 HACTPOITE €ro napaMeTpsl.

A TMonezosatenu B8 Cepsicel ~ |[=) OTHeTHl + L HacTpoiiku - ) Tex. noagepxxa

Coagats VR
: b Hactpoiikn Beibpatroro IVR
IVR OobBaswTs Menu 3
{auHMTE BEOAMTL HassaHie  [ouck =*
587 [ Menu3
Menu 1 400
Menu 2 333

DoGaeuTs

fonocoeoe coobuweHne

Hazeaune VR BryTpeHHni HaGpate HoMep

Homep VR
Mepeeog, Ha 238aHHLI HoMep

Otmena | | v Coxparmms

Homep - xopoTkuii BHyTpeHHHI HOMep (extension number), Ha KOTOPOM OyAeT JOCTYIEH
roJI0coBOM crieHapwit. Ykaxute 1 [VR mo6oii cBoO0IHBIN BHYTpEeHHUHN TpeX3HAYHBIA HOMED.
Hekoropele BHYTpeHHHME HOMepa II0 YMOJYAHHWIO 3aHAThl cucrteMoil. Mx Henbss

ucnoiib3oBate! Iloopoonee cm. [lpunoscenue 2.
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Ha3Banue - nanvenoBanume [VR. Ilocrapaiitech BbIOpaTh Takoe Ha3BaHHE, KOTOpOE OBI
OTpa’kaJlo Ha3HaueHHEe JIAaHHOT'O FOJIOCOBOTO CIIEHAPHsI, YTOOBI B TaJbHENIIIEM €ro JErKO MOXKHO
OBLIO OTIUYUTD OT JPYTUX U HAWTU B TIOUCKE.

JloGaBbTe meicTBUs, KOTOpble OyayT BocmnpousBeaeHsl B IVR. Jiig 3TOro HaX)XMuTE KHOIKY
JobaBuTh 1 BeIOepuTe TpeOyeMoe JelicTBHUE:

o Tos10coBoe coobOmeHne — BBI3BIBAIOLIEMY Aa0OHEHTY OyleT BOCIPOU3BEIEHO I'0JIOCOBOE
COOOIIIEHHE;

e I'pynna geiicTBuii — 00beTMHEHNE HECKOIBKUX JICUCTBUH B OJIHY TPYIIITY;

o IlepeiiTu — nepexon kK Apyromy neiictuto [VR;

o IlepeBoa Ha 3ajaHHBINH HOMep — IIEPEBOJI BBI30BA HA ONPEECIEHHOTO COTPYAHHUKA WU
CEPBHC;

e Hab6paTs HOMep — BBI3BIBAIOIIEMY a0OHEHTY OyJeT MPEIOKEHO BBECTH BHYTPCHHHI
HOMEp COTPY/IHUKA WM CEPBHUCA;

¢ 3aBepmUTH BbI30B — 3aBEPLICHNE 3BOHKA;

e T'osocoBasi mouTa — BBI3BIBaIOIIEMY a0OHEHTY OyJIeT MPEUI0KEHO OCTaBUTh T'OJIOCOBOE
cooO0IIeHue ISl OTIPeACNIEHHOTO COTPYIHUKA.

[Tocne Be1OOpa neiictBust IVR BrI cpa3y nepeiiiere B peskuM €ro peIaKTUPOBAHUS. Y KOKUATE
napameTpel JIeHCTBHS W, TpU HEOOXOAMMOCTH, 3ajaliTe YCJIOBHE €ro BhIMoJHeHHs. Ecmm
HE0OX0UMO TMPOBEPSATh HECKOJBKO YCIOBHH OJHOBPEMEHHO, UCIONb3ylTe ['pynmy nedcTBHid.

Iloopoonoe onucanue nacmpoiiku oeticmeuii IVR cm. 6 napaepacghax 7.4.2.1 — 7.4.2.7.

A Monezosatenu = 8 Cepeucul ~ | [=) OTHeTel ~ | LF HacTpoilkn - ) Tex. nopnepxka

IVR HoBaswTs 333 Moack
& BBOAWTL Ha3saHue iisep ExEa s B naHHOM
333 | | [ 333 H3MEHWTE

= Ho

= DoGaswTs

[onocoeoe coobuweHne
Redirect to specified

3aBepliMTb BbI30E
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lonocosoe coobuwsHKwe e
Fpynna aercTemi -
Mepeiitn

Mepeson Ha 338aHHBLIN -

Habpare Homep

38BEpWHTE BLISOE

lonocoeas nouta
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YroObl U3MEHUTH HacTpoiku JeiicTBuil [IVR u (niam) yciaoBus UX BBITOJHEHUS, KIMKHUTE 110
Ha3BaHWIO HYXXHOTO JIEHCTBUS B CHHUCKE. Y JEWCTBUN, I KOTOPBIX 3aJlaHbl YCIIOBUS,

oTtoOpakaeTcst TOMETKa Y cJI0BHE.

4. MNons3oBaren B8 cepeucsl - | =) OTueTHl - # HacTpoiikn - 0 Tex. NOALEPKKA

IVR Lobasuts Menu 2
IHWTE BEOOMTS k HHE =
333 | [ Menu2
Menu 1 587
Menu 2 33

DobaewTs
fonocoeoe coobWeHMe
Redirect to specified

( fpynna oedcTBMiA )

MepeiTi

Mepeeod Ha 2303HHBIA

( fonocoeaa nouta = )

JageplWKTe BLIZOB

JaeeplivTs BLIZOB

OTmena | v LCoxpaHWTL

JlelicTBUS TOJIOCOBOrO ClieHapus OyIyT BOCIIPOU3BEJEHBI IO MOPSJIKY MX PACHOJIOKEHUS B
cnucke. Mcnons3yiite kHonku "BBepX" u "BHU3", YTOOBI H3MEHUTH NMOPSIOK AekicTBuii B [VR.
Ecnu B HacTpoiikax neficTBus Bbl yka3anu yciioBuUs €ro BBIIOJHEHUs, HallpuMep, B pabodne
JTHU WIX TPU HAXXATUU BBI3BIBAIOIIUM a0OHEHTOM ONpe/eIeHHBIX KJIaBUII Ha TenedoHe, TO
OHO OyJeT BOCIPOHU3BEJCHO TOJBKO MpPHU HACTYIUICHWU JAHHBIX yclIoBUH. B mpoTuBHOM
cllydae OHO OyZAeT IpOIyINEHO M BBIIOJHEH aBTOMATHYECKUH Mepexol K CIEeAyIoIleMy B
crucke gericteuro [VR.
Jlna ynanenus nevictsus u3 [VR HaxkMuTe KHONIKY Y JaJMTh HAIIPOTHUB HETO.
Ucnonw3yiite kHOomKy CoXpaHHTBL [JIi COXpaHEHHs] BHECEHHbIX B HacTpoiiku I[VR
n3MeHeHud. Eciu Bel nepetymMany pelakTupoBaTh HAaCTPOWKH, HaXKMUTEe KHONIKY OTMeHa.
Jlis Toro 4toObl BbI3BIBAIOLIME AOOHEHTHI MOIJH BOCIIOJIB30BAaTHCS T'OJOCOBBIM MEHIO,

npenoctaBbTe IVR Topoackoit (BHemHuUit) HOMep. [loopobnee cm. napacpagp "7.2.5.

Bxoosuwue 6vizoeur”.
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Unified Communications

Ecmu IVR Gonee He ucnomnbiyetcsi, Bel MoxeTe yganuTh ero u3 cuctemsl. J[s aToro Ha
CTpaHUIle PeJaKTUPOBAHHUS TOJOCOBOTO CIleHapus HaxkmuTe KHONKY HacTpoiikm m BwIOepuTe

KOMaHly ¥YaaauTh. B OKHE C MOATBEPKACHUEM HAKMUTE KHOIKY Y IaJUTH IOBTOPHO.

Haop)
| Bul yEEPEHLI, UTO XOTHTE YOaNHTL
lepa IVR?

| Otmena Yoanute ‘_

['oocoBble crieHapuu, Ha KOTOpBIE MEPEBOAATCS 3BOHKH C MPSIMBIX TOPOJICKUX HOMEPOB, HE
MOTyT ObITh yaaneHsl. [Ipu mombiTke ynanenust takoro IVR Bl yBumuTe cooTBeTcTBYIOIIEE
coobOrmenue (cMm. m3obpaxenue Huxe). [loaTomy mepen ynanenuem otkpenute ganabii [VR ot
YKa3aHHOTO B COOOINEHWH BHEIIHEro Homepa. [lodpobnee cm. napaepagh "7.2.5. Bxooswue

8b13060b1".

; Mone3oBaTeny ﬂ CepBHCEl - |§| OT4EeTHl ~ ﬁ HacTpoiiku - Q Tex. nopanepxKa

IVR £ Dobasums | FAX | |

899 [ Fax
250 250

* DoBasute
FAX2 898
lonocoead nouta
Main BEB -
@ Ha 37107 IVR nepesonATca 3B0HKH €
npaMoro Homepa (DID) 2657146

Omiena | |+ Coxpates |
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4.4.2.1. I'onocosoe coobuteHue
I'onocoBoe coobmenme — JEHCTBUE, KOTOPOE BOCIPOM3BOAUT BHI3BIBAIOIIEMY aOOHEHTY

TOJIOCOBOE COOOIIEHHE.

1 NMonbzosatenw ﬂ CepemMchl..- E OT4eTHl-- # HacTtpoiku ~ '0 Tex. nogaepmKa

IVR Hofssnts [onocosoe COOGLU.EHHE

Menu 1 587 [ Yenosua
Menu 2 335
Bo:ﬂpﬂ”ﬂ-BECTH ayaMolanKcb

june_charus

@ O)KH,D,BTb HEXETHUAR KHONOK NONL30BE3TENEM

10 2

m

Coobiierwe Nepen NOBTOPOM

aitn He sabpan

[¥] " - nosToputs coobuieHme

[#]0 - nepesoanz | 100, admin

[¥] Ecnw +m ogHa kronka He Bbing HamaTa, To neg

Menu 2 33EE0WHTE BEISOE 4

4| i | »

OTreHa CoxpaHiTh

[To ymomuanuto nefictBue umeeT HazBaHue "I osiocoBoe coobmeHue". Bl MoXeTe U3MEHUTh
ero B ojie HazBanme neficrBusi. Hanmpumep, ykaxute Ha3HAUECHUE TaHHOTO COOOIICHHUS.

B mone BocmpomsBectn ayamo3ammchb BbiOepuTe (aiin ayaumo3amucu, KoTtopas Oyaer
BOCIIPOM3Be/IeHa BHI3BIBAIONIEMY a0OHEHTY cpa3y IOcIe prueMa ero 3BoHKa. Daiisr rorocoBoro
COOOITeHusT JTOJDKEH OBITh 3apaHee 3arpykeH B KaTtaior ivr pazgena Meamadombdiamoreka
[Tanenu ynpasnenus (noopobuee cm. napazpadgh "7.4.5. Meouabubnruomera).

Ecnmu romocoBoe cooOIneHHne COMEpKUT MpochOy K aOOHEHTY HaKaTh OMpeielieHHBbIC
KJIQBUINK Ha TenedoHe, OTMeThTe onnuio OKuAaTh HAKATHSI KHONOK MoJib3oBaTeaeM. Hinke
YKa)KHATE TTapaMeTphl 0XKHUIaHUS BBOJIA:

e CeKYyH] - BpeMs (B CEKyHJIaX) OKUJaHUs HAXKAaTUs KHOMKHU Ha TeledoHe abOHEHTOM st
OJIHOM IIOMNBITKU;

e Ppa3 - KOJUYECTBO IMOMBITOK HaXaTHs KHOMOK Ha Tenedone. [lo ymomyanuto abOHEHTY
naercst 1 mombiTka. Ecim Bel mpeocTaBuTe €My HECKOIBKO TOMBITOK, TO MPH HEKOPPEKTHOM

BBOJIE OH YCJIBIIIUT 3aUCh ¢ IPOCH00I MOBTOPUTH BBOI. Daiis 3anucu BEIOEpUTE B TIOJIE HIDKE.
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Unified Communications

B none Coo6menune mepea moBTOpoM BbIOepuTe (ailn ayauo3amucH, Kotopas OyneT
BOCIIPOM3Be/IeHa BBI3BIBAIOIIEMY a0OHEHTY Hepes HOBTOPHBIM OXHJIaHUEeM Ha)KaTHUs KHOIIOK Ha
tenedone. daitr ¢ coolmeHueM JODKeH OBITh 3apaHee 3arpykeH B Karajor ivr pasjena
Memnaou6auorexka  Ilanenmu — ympaBieHHs (noopobnee cM. napazpagp "5.5.
Meouabubruomexa”).

Huxe otmMeThTe KHONKH TennedoHa, KOTOpbIe OYAeT MPeUI0KeHO HaXKaTh a0OHEHTY:

e ¥ - [IOBTOP OCHOBHOI'O T'OJIOCOBOT'O COOOIIECHUS;

e 0 - mepeBoJI BpI30Ba Ha oneparopa uiu cepBuc. Eciau Bbl oTMeTHIIN AaHHYIO ONIUIO, TO
BBIOCpUTE M3 CIMCKA PSJIOM ¢ Hell orneparopa uin cepsuc (odepesn, IVR, MoOumbHBINH 0dwuc),
Ha KOTOPBIN Oy/IeT mepeaipecoBaH BbI30B B CiIydae HakaTHs aboHeHToM KHonku 0 Ha Tenedone.

Nwmeiite B BUIY, YTO BBI3BIBAIOIIMI aOOHEHT MOXET BOBCE HE Ha)KaTh KHOIOK Ha TeledoHe.
JInst aTOTO CiTydasi HacTporTe Mepexo K onpeaeraeHHoMy aeicteuto I[IVR, ormerus onnuo Ecim
HH 0/IHA KHOIIKA He ObLIa HAKaTAa, TO NMePeiiTH K U YKaXXUTE apaMeTphl epexoaa:

e IVR - romocoBoii crieHapuif, kK KOTopoMy OyAeT BBINOJIHEH Iepexon. Bribepute u3
CHHcKa TEeKYIUi uin oot npyroit IVR;

o JleiicTBHue - nelicTBUE, K KOTOpOMY OyJeT BBINOJHEH mepexoj. Bridepute u3 cmucka
omnpezesieHHOE AeHCTBUE YKa3aHHOro panee [VR.

[Ipu HEOOX0UMOCTH 3a7aliTe YCIOBUS BBITOJHEHUS AEHCTBH. J[JIs1 7TOr0 OTMETHTE OMIUIO
YeaoBus, Haxxmute KHONKY /lodaBUTH 1 BbIOepuTe TpeOyeMble 3HaYeHUs B NOJsX 1-3 ycrnoBusL.

UToObl yJAIUTh yCIOBHE, HAXMUTE KHOTIKY ¥YAAJUTH HAIPOTUB HETO.

L Monezoeatenw ﬁ CepeHCEI--- E! OTYeTH!--- # Hactpoiku ~ Q Tex. NnoARSPKKa

IVR LoGasnTs lonocoBoe coobleHue

lonocosoe coobwexue
Menu 1 587

Menu Z 333 ,} .
[¥] ¥enogus @

Ecnw | Bper Pagn PasBouee 6pel

Ecnv | Oene Pasn PaBoune grHm \v
1] 1

~ BrmxogHele gHe

m

F P L

june_chorus

@ O)KVI,\’J,ETD H3XaTVA KHONOK NONL30EaTENEM

10 2 =
CoobuieHne nepeg nosTapom

Painn He BuidpaH

E| " - NOBTODWTE COoBUEHME
A7 1 gl »

OTMeHa CoxpaHiTe
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Unified Communications

VYcnoBue CIICAYCT UUTaTh CICAYIOIMUM 06pa30M.

ITose 1 Ilone  Ilone3
2

Bpewms Hepabouee Bpemst / Pabouee

BpeMms
HeHb PaBHoO Boixoguele nHu / Paboume TO BbI3bIBaIOIEMY a0OHEHTY Oyner

Ecnu He JTHH BOCIIPOM3BENEHO roJIOCOBOE

BeeneHo paBHO BBenure knaBuilly, KOTOPYHO COOOLIECHUE
MOJIb30BATENIEM JNOJDKeH HakaThb aOOHEHT Ha

Tenedone

Br1 MoxeTe m100aBUTH HECKOIBKO YCIIOBHM, HAIpUMED, Hepabodee BpeMs U BBIXOIHOM JICHb.
[Ipu >TOM 117151 BBITIOJTHEHHUSI IEWCTBHS JTOCTATOYHO OYJET COOIOIEHHUS JTI0OO0TO U3 HUX.

Haxxmute KHOIIKY COXpaHI/ITL IJI1 COXPpAaHCHUS HACTPOCK.

4.4.2.2. I'pynna oeiicmeuii
I'pynna neiicrBuii 00beMHIET HECKOIBKO elicTBuil IVR u mo3BosisieT 3amath ycinoBus ux
BBITIOJIHEHHS.
VYkaxuTe yCcIIOBHSI BBIINOJIHEHUS BXOJSAIIUX B JJAHHYIO TPYNIy ACHCTBUN (YCTOBUS TPYIIIBI).
JI1st 5TOTO OTMETHTE OMITUIO Y CJIOBHSI, HOKMHUTE KHOMKY l06aBHTH U BRIOEpUTE TpeOyembie
3Ha4YeHWS B MOJsAX 1-3 ycmoBus. YUToObl yJoaauTh YCJIOBHE, HOKMUTE KHONKY YJAAJIHTh

HalpoTUB HETO.

.L MonszceaTtenu ﬂ CepeMChl..- E OT4HeThI--- # Hacrpoiikn ~ Q Tex. noafepHKa

IVR  Dosasume Tpynna neicTeni

lpynna geicTemi

-

Ecnm | Bpen Paen PaGouee Bpel

Menu 1l

¥
]
=i

Menu 2

(i
(it
]

-
Ecnw | Oene Paen PaGoune grw -
1| m

BbixogHele gHe

Paboune gau

OTMeHa CoxXpaHuTE
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Unified Communications

Brl MokeTe 100aBUTH HECKOJBKO YCIIOBUH, HAIpUMep, Hepabouee BpeMsl U BBIXOJIHOM JCHb.
[Ipu >TOM IS BBIMIOJTHEHUSI AEUCTBUN TPYIIIBI TIOCTATOYHO OYJIET COOMIOACHMUS JTIFOO0TO U3 HHUX.
Koryta yciioBue rpynmsl He cOOJIOICHO, HU OJTHO U3 JCHCTBUH, BXOASAIINAX B JAHHYIO TPYIITY, HE
OyJIeT BBITIOJHEHO.

Haxwmmute kHoniky CoXpaHHTh /I COXpaHEHUS HACTPOEK.

JloGaBbTe B rpymnmy HeoOXoauMble OeHcTBHUS. J[JIsi 3TOro KIMKHHUTE MO COOTBETCTBYIOIIEH
WKOHKE U BBIOepUTE TpedyeMoe aelicTBre U3 circka. HacTpolite mapaMeTphl KaKI0To NeHCTBUS

U COXpaHUTE €To.

XA nonezosarenn | EB CepeMcl... | |= OTuETHI.-- ﬁ Hacrpohiu ~ Q Tex. noAAcSpHKa

IVR | NaoBsents Menu 2 | | HO,EI,CK.
HauHMTe BEOOUTE HEZEAHMS B gaHHom
333 | | & Menu? asmEraT

Menul 587
* Hoe
Menu 2 333 KOT

OobaenTh

s Ha:

lonocoeoe coobuweHue
Tpynna pefcremi = o= — A
e fl=

: t A
Redirect to specified lonocosos coobiEeHre

38EEpPWMTL BBIZ0E T T
MNepeiTy

MNepeeoa Ha 3303HHLIA.--
HaGpate Homep

33BEPWNHTE BLI30B

TonoCOsaR NoYTa

OTMEHS v COXpaHWTE

«|
JleticTBus B rpyImme OyayT BOCIPOHW3BEACHBI 1O MOPAKY. VMcnonb3yiite kHONKH "BBEpX' U
"BHH3", 4TOOBI U3MEHHUTH ero. s yaaneHus: NelcTBUS U3 TPYIIbl HOKMHUTE KHOMKY Y IaJUTh

HampoTUB HETO.
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L MNonezoeaTenu mm CEPEMCEL-.- 'z! OTYeTSl-." ﬂ Hacrpohiu ~ Q Tex. noanepiKKa

IVR | Dogaws | Menu 2 ;
Ha4HHMTE BEOAMTE HE3EaHWE 5 e ]
333 4 Menu 2
Menu 1 587
Menu 2 333

NobaeuTs

lonocosoe coobiueHKe

Fpynna gencreni
Mepeity
33EEpLWIWTL BRIS0E
Habpate Homep

lonocosas noyta

Redirect to specified

3EIEEE[JU_IP1Tb EbI30E

OTMeH2 | v CoxpaHWTh !

JleiicTBre, 1oOaBIeHHOE B IpyNIy, OyIeT BBINOJIHEHO MIPH HACTYIUIEHUU OJHOTO U3 YCJIOBUN
TPYIIIBI U OJHOIO W3 YCJIOBUHM, YKa3aHHBIX B HACTpOMKax JaHHOro naewcrBus. Ecim s
BBITIOJTHEHUST JICHCTBHUS HEOOXOIMMO YdecTh Ooyiee 2-X YCIOBUMU, WCHONIB3YHTE BIOXKEHHBIC
rpynnel gedictBuit. Jlns 3toro moGaBpTe B TpyNIy eIie OJHY TpYIINy IOeHCTBUH W T.J. B
3aBUCHUMOCTH OT TOTO, CKOJIbKO YCJIOBHU HeoOXoiumo mpoBeputhb. [locnemnum mobaBbTe
TpebyeMoe JelicTBue. B HacTpolkax KaXIO0W TpyNIbl YKOKATE HEOOXOJUMBIC YCIOBHS

BBINIOJIHEHUS AeiicTBuUs1. B HacTpoiikax aeiictBust [VR ykaxkute npeaiiecTByroliee eMy yCJIOBHE.
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,,l\ MonesoBaTenu Q Cepeucel - E OT4eTHl ~ Q HacTpoitkn - !:t Tex. NOASEPHKE

& fomep* [
jo
‘e 250
250 e
FAX 899 )
2 NoGasums
FAXZ _—
PaBouri OEHb
Main i
Pabouee BpeMA cnosue
MNepeeoq Ha
PaliouMid fEHb vonoee
Hepabouee BpeMA —ronue
MepeBon Ha ANEHY oz
He paBounii oeHs
Ormena | | v CoxpaHuTb

4.4.2.3. llepeiimu
IlepeiiTn - JelicTBUE, KOTOpOE TMO3BOJSET MEPEHUTH K JIPYroMy, YKa3aHHOMY B €ro

HacTpoikax, aeicteuro [VR.

A fonszosarenn | ¥ Cepucel »+ (=) Oryetsl ~ | LF HacTpoiikn - ) Tex. noanepwxa

IVR | © Bobasims | MNepenTn
£ HauduTe BB0QMTL HassaHKe Ha T
MNepeiti
Menu 1 587
Menu 2 ATA
[ vcnosus
Menu 2 v HabpaTe HoMep v

OtmeHa | | CoxpaHWTs
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Unified Communications

Ilo ymomuanuto neiictBue mmeer HaszpaHue '"llepelitu". Bbl MokeTe U3MEHUTH €ro B IOJIE
Ha3zBanue neiictBusi. Hanpumep, ykakute Ha3HaUeHUE MEepexo/ia.

B cnenyronux mosisx HacTpoiTe mapaMeTphl Mepexoa:

e IVR - rojocoBoii crieHapuid, K KOTOpoMy OyJeT BBINOJHEH Mepexoj. Breibepure u3
CHHcKa TEeKYIUi uin oo npyroit IVR;

o JlelicTBHe - JeiicTBue, K KOTOpoMy OyJeT BBIIIOJIHEH mepexon. Beidepute U3 crnmcka
ompeJieJIeHHOe JielicTBUE YKka3zaHHOro paHee [VR.

[Ipn HEOOXOAMMOCTH 3a1aiiTe YCIOBUS BBIOJIHEHUS JEHCTBUS . JIJI1 3TOTO0 OTMETHTE OMIUIO
YcnoBust, HaxmMuTe KHONIKY J{06aBHTH 1 BEIOEpHUTE TpeOyeMble 3HAUYCHUSI B TIOJIAX 1-3 yclmoBus.

UtoO0BI YAQJIUTD YCIOBUEC, HAXKMUTC KHOIIKY y}la.]'ll/lTb HAIIpOTHUB HETO.

A nNonbzoparenn = B8 CepBucr - =| Orversl ~ LF Hactpoiiku - Q Tex. noAZepKKa

IVR LobaswTe MepeiTH

D HauHWTe BEQOWTE HA3BAHME
MNepeiiti

Menu 1 587

Menu 2 333 ¥
—
Ecnu | Bpem ~ PagH ~ Pabouee eper ~
EcnK | fleHs ~ PagH -~ Pafioure gHK \
bl ) BrixoOHbe aHW | "
Menu 2 ¥ fonocoeoe coodlwer ~

Otmena | | Coxpannts

Haxwmurte kHonky CoXpaHHMTh JJIs COXpAaHEHUS HACTPOEK.

4.4.2.4. llepe6oo na 3a0aHHblil HOMeED
IlepeBoa Ha 3agaHHBI HOMep - JelCTBHE, KOTOpOE MEPEBOAMT BXOSIIWN BBI3OB HA
moJib3oBarenss Wi cepBuc (odepenb, [VR, MoOuimbHBIA oduC), yKa3aHHBI B HacTpOWKax

TAHHOTO AeHCTBUS.
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A noncaosatenn | BB cepmicui + | (= Otdetsl ~ | LF HacTpodikn ~ | ) Tex. NOAREPKKa

IVR NoBaswms | MepeBoa Ha 3afaHHbIA HOMep

£ HauuuTe BBOAWTL Ha3BaHME

Mepeeoy Ha 330aHHLIR HOMEp
Menu 1 587

Menu 2 333
[ Y¥enoswa

100, admin

OtmeHa | | CoxpaHute. |

[lo ymomuanuto neiictBue nmeer Ha3BaHue "llepeBon Ha 3ajgaHHBIE HOMeEp'. Bbl Moxere
n3MeHuTh ero B nojie HasBanue peiictBusa. Hanpumep, ykaxurte cOTpyIHHMKA, CEPBHC WU
HOMEp, Ha KOTOPBIH Oy/eT IepeBe/ieH 3BOHOK.

B cniucke Homep ni1s mepeBoia 3BOHKa BHIOEpUTE COTPYAHMKA MIIM CEPBHUC, HAa KOTOPBIH
OyzeT mepeBesieH BXOAAILIMHA Bb30B. OOpaTuTe BHUMAHUE, YTO PSJOM C UMEHEM IOJIb30BaTENs
WM Ha3BaHUEM CEpBHCa yKa3aH ero KOPOTKHH HoMep (extension).

[Ipu HEOOXOAUMOCTH 3a7aliTe yCIOBHS BBIIOJHEHUS ACHCTBHS. J[JIs1 5TOr0 OTMETHTE OIIUIO
YeaoBus, Haxxmute KHONKY lodaBUTH 1 BbIOepuTe TpeOyeMble 3HaYeHUs B NOJsX 1-3 ycrnoBusL.

UtoO0BI YAQJIUTD YCIOBUEC, HAXKMUTC KHOIIKY y)la.]'ll/lTL HaITpOTHUB HETO.

L MonezoBaTenu ﬂ CepBMCEl ~ |§| OT4eTel - ﬁ HacTpoikn - 0 Tex. noanepxKa

IVR Dobasime | MepeBog Ha 3a8aHHbIA HOMEp
£ HauxuTe 8804UTL HAa3BAHME

Mepeeon Ha 330aHHLIH HOMED
Menu 1 587

Menu 2 333 l%l
Yenoeua

Ecan | Oens ~ PagH ~ BeixogHble OH ~
EcnK | Bpem ~ PagH ~ Hepaboyee s b
el .| paBouyee spema |
Hepabouee spema
100, admin
| Otmena | ‘ Coxpatwro. |
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Haxxmute KHOIIKY COXpaHI/ITL IJIs1 COXPAaHCHUS HACTPOCK.

4.4.2.5. Habpamo Homep
Ha6paTts HOMep — fielicTBHE, KOTOPOE IMEPEBOJUT BXOJSIIMNA BBI30B Ha IOJB30BATENsS WU
cepBuc (ouepenp, IVR, MoOumnbHbll oduc), ecnmu ero BHYyTpeHHHH Homep Obul HaOpaH

BBI3BIBAIOIIM a0OHEHTOM ¢ Teledona.

A nonezoearenn | B8 Cepmucet - | =) Orvers - # HacTpoiiku - 0 Tex. noAnepKKa

IVR  flobasum Ha6paTb HOMep

=
Menu 1 587 O] Ycnoeus

Menu 2 333
lonocosoe cooBWweHKe

june_chorus

10 3

m

CoofuweHne NpHM KOPPEKTHOM BEOOE

Bkl6bitpcm

CooBLieHHe NPH HEKOPPEKTHOM BBOE

june_chorus

[¥] Ecnmn He HamaTa HW 0OHa KHOMKE, NepeiTi K

Menu 2 " lfoaocoean noura

Otmena | | Coxpannts

[To ymomyanuto nerictBue mMmeeT Ha3zBanue "HaOpaTe Homep". BBl MOXeTe U3MEHHUTH €T0 B
nosie HazBanmue neiictBusi. Hanpumep, yrounuTe Ha3HaAUeHUE ACHCTBHUSL.

B mnone To/siocoBoe coobmenme BoiOepuTe (ailn ayauosanucu, Kortopas OyJneT
BOCIIPOM3BE/IEHA BBI3BIBAIOIIEMY a0OHEHTY Cpa3y Iocje npueMa ero 3BoHka. Maiin rogocoBoro
COOOITIeHusT JOJDKEH OBITh 3apaHee 3arpyeH B KaTtaior ivr pazzena Meamadombdiamoreka
[Tanenm ynpasnenus (noopobuee cm. napaepagh "5.5. Meouadbubruomexa').

Hwxe ykaxxute mapameTpbl O)KUAaHUS BBOJIa HOMepa ¢ Tenedona aboHeHTa:

o TaiimayT BBoaa - Bpems (B CEKyHJaX) 0>KUJaHUs BBOJa HOMepa aDOHEHTOM JJIsl OJTHOM
MOTIBITKY;

¢ Koau4yecTBo MONBITOK - CKOJIBKO pa3 a0OHEHT MOKET BBOJUTH HOMEp IPHU HEYAauHbIX
nonbiTkax. [lo ymomuanuto aboHeHty naercs 1 mnombiTka. Ecim Bl mpegocraBute emy
HECKOJIBKO TOMBITOK, TO MPU HEKOPPEKTHOM BBOJIE OH YCIBIIIUT 3alMUCh C TPOCKOOU MMOBTOPUTH

BBOJI. Daiii 3anucy BRIOEPHUTE B MOJIE HUXKE.

104



Orange[uc]e

Unified Communications

B none Coobmenne npu KOppeKTHOM BBOJe BbIOepuTe (hailin aymosanucu, Kkotopasi Oynet
BOCIIPOU3BE/IeHA BHI3BIBAIOIIEMY aOOHEHTY MPH MPaBUILHOM BBOJI€ BHYTpEeHHEro Homepa. Daiin
C coOOITeHneM JIOJDKEH OBITh 3apaHee 3arpy’keH B KaTayor ivr pazzena Meamadombdamoreka
[Tanenm ynpaBneHus (noopoobuee cm. napaepagh "5.5. Meouadbubruomexa”).

B none Coobmenne npu HeKOPPeKTHOM BBOJe BbIOepHUTe (hailyl ayauo3anucu, Kotopas
OyZeT BOCHpOM3BeJeHA BhHI3BIBAIONEMY AaOOHEHTY TP BBOJE HEMNPABUIHHOTO WK
HECYIIECTBYIOIIET0 BHYTpeHHero Homepa. Paitn ¢ coolOmeHneM [0KeH OBITh 3apaHee
3arpy’keH B Kartajor ivr pazzena Meamadubamorekallanenn ympapienus (noopobnee cu.
napaecpag "3.5. Meouabubruomexa').

NmetiTe B BUy, 9TO BBI3BIBAIONINI a0OHEHT MOXET BOBCE HE HaXKaTh KHOMOK Ha TeledoHe.
Jlst aTOTO Cyyas HacTpoiTe nmepexo K onpeaeneHHoMy aeictButo [VR, ormerus onnuio Ecim
He HA’KATAa HU 0JIHA KHOIKA, NepeiiTi K U YKAKUTE apaMeTphl epexoa:

e IVR - rojocoBoii ciieHapuid, K KOTOpoMy OyJeT BBINOJHEH Mepexoj. Bribepure u3
CHHcKa TeKyIUi uin oot npyroit IVR;

e JleiicTBHue - nelicTBHE, K KOTOpOMY OYJEeT BBIMOJTHEH Mepexoj. Beidepute w3 cmucka
omnpezesieHHOe AeHCTBUE YKa3aHHOro panee [VR.

[Ipn HeoOxouMOCTH 3adaiiTe YCIOBUS BBIMOJTHEHUS AeHcTBUS. J{JI1 5TOr0 OTMETHTE OMIUIO
YcaoBusa, Haxmute KHONIKY Jlo6aBuTh 1 BEIOEpUTE TpeOyeMble 3HAUCHUS B TOJIAX 1-3 yCIoBUSL.

UToObl yIaIUTh yCIOBHE, HAXXMUTE KHOMIKY ¥YAAJUTh HAIPOTUB HETO.
* Monszo0BaTENH ﬂ CepBHCEl ~ El OTHETEl ~ # HacTpoiikn - o Tex. noAnepKKa
IVR | DoBasum HaGpaTtb HoOMep

HabpaTs HoMep
Menu 1 587

=

Menu 2 Z33
fl.ijs-'cnoauﬂ

Ecnn | Bpem - PagH -~ Pabouee eper ~

EcnKv | Oewe ~ PagH = Paboure gHK '\

4 | 1

4 BrixogHete gHu | '

june_chorus

10 3

CooBLWeHHe NpW KOPPEKTHOM EEOOE

8kl6bitpcm

Otmena | CoxpaHnTs

Haxwmurte kHonky CoXpaHHMTh JJIs COXpAaHEHUS HACTPOEK.
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4.4.2.6. 3aeepuiumso 6v1306
3aBepmUTh BBI3OB — JICHCTBHE, KOTOPOE 3aBepINacT BXOMSIIUN BBI30B C pPa3phbIBOM
COCIMHEHUSI.
JlanHOE JelicTBME HE WMEET OCOOBIX IMapaMeTpoB. Bbl MokeTe HW3MEHHTH TOJBKO €ro
HauMeHoBaHuWe B mosie Ha3Banme aelicTBHUsI M 337aTh YCIOBHS BBIMONMHEHUS. J[s 3TOTO
OTMEThTE OMIHIO Y ¢J0BUsI, HAKMHUTE KHONKY Jl00aBUTHL U BHIOEpUTE TpeOyeMble 3HAYCHHS B

moJrsax 1-3 yciioBus. UtoO0BI YAAJIUTH YCJIOBUC, HAXKKMUTEC KHOIIKY yﬂaJII/IT]: HalpoTUB HETO.

A Monszosarenu B Cepeucsl ~ | (=] Omvetnl ~ | LF HacTpoiikn - Q Tex. nopmepxKa

IVR Robasurs | 3aBeplInTb Bbi30B

L HauuwTe BEOOMTL HazBAHME

338EplnTE BbiZ0B

Menu 1 587
]
W] Yenoeusa

Ecnn | Nede ~ PagH ~ BrixoOHkie OH ~

Ecnu | Bpem ~ PagH ~ Hepafouee sf ®,

4 | Tl 3

PabGouee spemMs

Otmena | CoxpaHmTs

Haxxvute kHONIKY COXpaHHMTB JIUIS COXPAHEHUS HACTPOCK.
4.4.2.7. I'onocoeasa nouma

TI'otocoBasi mouTa — jieficTBIE, KOTOPOE TIEPEBOIUT BHI3BIBAIOIIETO aDOHEHTA Ha TOJIOCOBYIO

MIOYTY MOJIH30BATENs, YKa3aHHOTO B HACTPOHKAX JIaHHOTO JIeHCTBUSI.
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A noncaosatenn | BB cepmicui + | (= Otdetsl ~ | LF HacTpodikn ~ | ) Tex. NOAREPKKa

IVR Lobasyms | Tonocosas nouta

P HaunwuTe BEOAMTL HasBaHKe
Fonocoeas nouta
Menu 1 587

Menu 2 333
[ Y¥enoswa

100, admin

OtmeHa | | CoxpaHute. |

[To ymonuanuto neiictBue umeet HazBaHue "l'oiocoBas nmouta". Bel MOXETe U3MEHUTH €T0 B
nose Ha3zBanme peficrBusi. Hampumep, yTouHUTE KOMY BBI3BIBAIOIIUN AOOHEHT CMOKET
OCTaBUTH I'OJIOCOBOE COOOIIIEHNUE.

B nose Boiboepure moJib3oBaTesisi yKaXkKUTE€ COTPYJHHUKA, HA IOJOCOBYIO IOYTY KOTOPOIO
OyZeT mepeBeieH BXOSIui Bb30B. OOpaTuTe BHUMAHHUE, YTO PSIOM C HMEHEM MOJIb30BaTels
yKa3aH ero KOpoTKHi HoMmep (extension).

[Ipn HeoOxouMOCTH 3a7aiiTe YCIOBUS BBIMOJIHEHUS AeHcTBU. JIJI 5TOr0 OTMETHTE OMIUIO

YeaoBus, HaxxmuTe KHONKY Jlo6aBUTH U BBIOepuTe TpeOyeMble 3HaUeHUs B MOJX 1-3 ycioBusl.

A noncaosatenn | BB cepmicui + | (= Otdetsl ~ | LF HacTpodikn ~ | ) Tex. NOAREPKKa

IVR Lobasyms | Tonocosas nouta
£ HauHuTe BEOAWTL HA3BaHWE
Fonocoeas nouta
Menu 1 587
Menu 2 333 *
V] Ycnogma
Ecni | Bpem ~ PagH ~ HepaBouee Bf ~
Ecnu | Beeg ~ PagH ~ 1
4] 1 ]
100, admin
OtmeHa | | Coxpanwnts. |

Haxwmurte kHonky CoXpaHHMTh /I COXpaHEHUS HACTPOEK.
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4.4.3. I'pynnsl noadopa

I'pynna moxbopa - 3TO rpymma omepaTopoB, KOTOpble MOTYT IepeXBaTbIBaTh BXOJSINNE
3BOHKH JIPYT Y Ipyra, HaOpaB cIieluaibHbIA Ko ** Ha Tenedone. HaznadeHune rpynmnsl moadopa
- OTBETUTH Ha BXOJISIIMN 3BOHOK B CIIy4ae, KOTJIa BBHI3bIBAEMBI yYaCTHUK TPYIIIBI HEJOCTYIICH
WJIM HE MOKET NPUHSTH BHI30B.

Hactpoiika rpynn mepexBaTa BXOASIIMX BBI30BOB MPOM3BOAUTCS B pasiene ['pynmsbi
noadopa Ilanenu ympasnenus. [[ns mepexona B JaHHBIA paszzien BeiOeputTe MyHKT I'pymmsbi
noaoopa B MeHIO CepBHCHI.

B neBoit wactu pazaena I'pynnbl moxdopa mpecTaBieH CIUCOK TPYII IepexBaTa BHI30BOB
C YKa3aHuWeM Ha3BaHMs Kaxaoi rpymnmbl. KinukHuTe mo rpymme mojadopa B CHHCKe, YTOOBI
MPOCMOTPETH WJIM U3MEHUTH €€ HaCTPOUKH.

Ecmu tpebyercs ObIcTpo HailTH Tpynmy moadopa, HAYHUTE BBOJUTH €€ Ha3BaHUE B CTPOKY
nmoucka. [lo Mepe BBOJa B CHUCKE OCTaHYTCS TOJNBKO T€ TPYIIBL, KOTOPhIE COOTBETCTBYIOT
BBEJICHHOMY ITOMCKOBOMY 3arpocy. JIjist Toro 4ToObl OUUCTUTD Pe3yIbTaThl IIOMCKA, HAKMHUTE X
B CTPOKE IOMCKA.

Jlns co3maHuss HOBOW TPYNIBI TOAOOpa Ha)XMHuTe KHONKY Jl00aBHUTH M yKaXUTe ee

apamMeTphl.

A nfonbzoparenn @ B Cepeucsl » | = OTHETHI - # HacTpoiiku ~ 0 Tex. NOAEPKKA

Coaaam rpsinny i HacTtpoikn BelBpanHoil rpynnel nogbopa

[pynnbl noa6opa LobaswTe Group 2

D HauHuTe BEOQUTE UMA Monck
Group 2

HaagaHune
rpynnel nogbopa

MonezoeaTenu Ho6aswts
MeaH Konnakoe
Ouma Ocunoe
Kocra IMHHKEK

Makcum LopoHWH

Omvena | | ¥ CoxpaHuib
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Ha3panue rpynmel - HauMeHOBaHHWe rpynnbl moadopa. llocrapaiitech BbIOpaTh Takoe
Ha3BaHWe, KOTOpoe Obl OTpakaJo Ha3HAYeHHWe WM (YHKIMH MAHHON TpyNmbl, YTOOBI B
JATFHEHINEM ee JISTKO MOYKHO OBUTO OTJIMYHTH OT IPYTHX W HAHTH B TTOUCKE.

KommenTapmii - onrcanue rpymisl mo00pa, TOTOTHATENbHAS HH)OPMAITHS O HEl.

[oab3oBaTenun - ydacTHUKH rpynnsl moabopa. Jlob6aBpre B crucok Ilosb3oBaTean Bcex
COTPYJIHUKOB, KOTOpPHIM HeoOXoauMma (QYHKIMS TepexBaTa BBI30BOB B Tpelenax JaHHOMN
rpynnbl. [l 5Toro HaxkMuTe KHONKY JI06aBHTH U OTMEThTE HY)KHBIX MOJIh30BaTeNell B CIIUCKE,

a 3ateM HaxmuTe KHOMKY OK. CoTpyaHUK MOXET OJHOBPEMEHHO BXOJUTH TOJIBKO B OJIHY

rpyImiy moaoopa.
* Mons3oBaTenu ﬁ CepBMCEl ~ E OTHETEl ~ # HacTpoiikn - o Tex. noanepmKa
Ipynnei nogb6opa Hobaswts T rpynna [Flweb-crygua 1 -1
[Flweb-cryoua 2
D HauHMTe BEOQUTL MMA AHIME TPYTINE [l ArenT | : i
T rpynna IEA.ﬁeKcaH,n,p AHOopeesuy I= U3
Web-cTyouma [F] Anéna AxTamosa |:

[¥] AnacTacua AHTOHOBMY
KomMME [¥] Angpeii fonosanos
KomMMepyeckuid otoen [[] Anua Mpuropeesa

[T AxHa NoToukas

[¥] AHHa YepHsAkoBa

Ouperuua

OTaen npogoax

Penakuus [ AuTon Kpuenee -
MonszoBaTenu = & [ofasuts

B 3Toi rpynne HeT HWM OOHOTO NOML30BATENA

e
no

Ya

Otmena | v CoxpaHuTe

Jlnist ynaneHus moap30BaTells U3 TPYIIbl HAKMHUTE KHOMKY Y AaJUTh HAIIPOTUB €r0 HMEHH.

Ucnonp3yiite kHOnKy CoXpaHHTh JUII COXpaHEHHS BHECEHHBIX B HACTPONKU TPYMHIBI
noabopa m3meHenuil. Eciau Bbl mepenymanu pegakTHpoBaTh HACTPOWKH, HAKMUTE KHOIKY
Ot™mena.

N3menuts rpymnmy mnoadopa, B KOTOPYIO BXOAMT IOJIb30Barelb, Bbl Takxke MokeTe B

HacTpoiikax ero npodwist B pazzaene IoanzoBaresn [lanenu ynpasienus. [loopobnee cm.

napaepag "7.3. YVuemnvie 3anucu u meneghonvt nonvzoeameneil”.

Ecmu rpynmna nmonbopa Oojiee He Hucmonb3yercs, Bbl Moxere yaaauTh ee U3 cuctembl. J[is
ATOr0 Ha CTpaHUIE HACTPOEK JAHHOM TpYIIbl HAXXMUTE KHONKY YaaiuTb. B okHe c

MOATBEPKICHUEM HAXKMUTE KHONIKY Y IaJUTh IIOBTOPHO.

109



¢ ' Orange[uc]e

@ VaanuTe rpynny nogbopa?

Ormena YranmTh d—

4.4.4. My3bIka Ha y/IepKAHUH

My3bIka Ha yAep)KaHUH - 3TO ayIH03alUCH, KOTOPBIE OYIyT BOCIPOM3BEACHBI BHI3BIBAIOIIIAM
aboHEeHTaM MpH yJep>KaHUU Ha TMHUH UX BHI30BOB.

Hactpoiika aymmoszammceil mpousBoauTcss B pasnene My3bika Ha yaep:kanuu [lanenn
yrpasieHus. J[is mepexona B JaHHBIA pa3fjenl BbiOepuTe IMyHKT My3bIka Ha yJepKaHUH B
MeHi0 CepBHCHI.

B neBoii wactu pasznena My3bIka Ha yaep:KaHHM TIPEJCTABICH CIIMCOK BCEX IUICHIIMCTOB,
KOTOpble MOTYT OBITh HCIOJL30BaHBI B KadecTBE MY3bIKM Ha yaepkaHuu. OAuH IeinucT
MOJKET CO/IeP’KaTh HECKOJIBKO ayJMO3aIucel, HalpuMep, TOJI0COBOE MPUBETCTBUE U MEJIOAMIO.
KiukauTE 10 TUICHIIMCTY B CIIHCKE, YTOOBI TPOCMOTPETH WM H3MEHUTH €r0 HACTPOUKH.

Ecimm Tpebyercst OBICTpO HaWTH ayIno3aluch B IUICHIIMCTE, HAYHUTE BBOJIUTH UMs (aiina B
cTpoky moucka. [lo Mepe BBOJa B CIIHCKE OCTAaHYTCS TOJIBKO T€ CIIMCKH BOCHPOU3BENCHUS, B
KOTOPBIX HCHOJB3YEeTCsl JaHHBIN Qaitn aynuo3amucu. J[ias Toro 4ToObl OYHCTUTH Pe3yIbTaThl
MOMCKa, HAKMHUTE X B CTPOKE TIOMCKA.

Jlns co3maHusi HOBOTO IUICHJIMCTa HAXMUTE KHONKY Jl06aBHUTH W HACTPOMTE CIHUCOK

BOCIIPOU3BCACHUS.
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A nonbzoarenn | B Cepeucet - | =) Otversl - ¥ Hactpoiiku - 0 Tex. noAKepKKa

Coagats naeinuct 3 3
HacTpoiikn EbiBpanHore nneinneTa

My3biKa Ha AobasuTs OcHoBHanA
O HaukwTe BEOQWTE MMA Daiina  Mouck —
OcHoBHaR
Pump it
Lns oTAena npoaax OnucaHme aymuozanmcy

OcHoeHaR

Haaganue
nneinucTa

AyAHozanucu Ho6asuTs
Pump It
Fields Of Gold
Otmena | | & CoxpsHums |

HaszBanme - HauMeHoBaHue IUieinucta. [loctapalitech BbIOpaTh Takoe Ha3BaHHUE, KOTOPOE
OBl OTpakaJlo Ha3HAueHWE MY3BIKA Ha YAepXKaHUHU, YTOOBI B JaJbHEUIEM IUICHINCT JIETKO
MO>KHO OBUIO OTJIMYUTH OT APYTUX U HAUTHU B TIOUCKE.

KommenTapmii - onrcanue ruieiincTa, JOMOTHUTEIbHAS HHPOPMAIIUS O HEM.

Ayamo3anmucH - CIUCOK BOCHpou3BeleHHUs Meinncra. Jlo6aBbTe B HEro MeJoauu U
TOJIOCOBBIE 3aITUCH, KOTOPBIE OYIyT BOCIIPOU3BEACHBI IPH YAEP)KAaHUU BXOJSIINX BBI30BOB. J[1ist
ATOr0 HaXMUTE KHONKY /{00aBUTH U KIMKHUTE 110 HY>KHOW ayJAHO3alKCH, €CIIH paHee OHa ObLIa
3arpyxeHa B Karajor moh pazgenaMeanadudanoreka (noopobnee cm. napazpag "7.4.5.
Meouabubnuomexa'). B TPOTHBHOM cllydae HaXMHUTE CCBUIKY 3arpy3urth (aiii, dToOBI

3arpy3uTh ayauo3zanuck B Orange[uc]e.
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A nonbzosatenn | ¥ Cepeicel ~ | (=] Omvetel ~ | LF HacTposiku - Q Tex. noAgepKKa

My3biKa Ha | © Bosasu= | Ouepegb - oTAEN NpoAANXK | | ne

L HauuwTe ss0aMTs MMA daiina —— B

. Ouepens - OTAEN NPOOEK .

MOH Ekatepurua CeMEHoBa KammeHTapmit 3e
N1 My3biKa HE yOepKaHKM 3BOHKOE AR ouepean "OTgen

npogaK.,
Oyepens - OTAEN NPOAEHK

Ayauozanucu =3 [lofaguTs
Trouble Devastation and Revenge
element 11
Fields OT Gold

River Flows In You

Trouble

MOKpbie ynuLb |oa
[ay;
|3ar
Me

| Otmena | |_ pa

3arpysuTe iann Me

Ha crpanwmie 3arpy3kd ayauosanuceil HOKMHUTE KHONKY 3arpy3mTh (aiisi, BeiOepuTe Ha
CBOEM KOMIBIOTEpe (ailyl ¢ My3bIKOH WM TOJIOCOBOW 3aMUCHIO U JBAKIBI KIUKHUTE IO HEMY
MbImblo. CoctosiHUE 3arpy3ku (aiiia oToOpaxkaeTcsl B BUAe MHAUKATOpa. AyAuo3amnuch Oyer
ABTOMATHYECKH KOHBEPTHPOBaHA B moaxoAsmuii ;s Orange[uc]e ¢popMaT U TOSIBUTCS B CITHCKE

mwieinucra. Ecim Ber nepeaymanu 3arpyxkarth daiin, To HakMuTe KHONKY OTMEHHTBH 3arpy3Ky.

2 nonbzoparenn = B Cepuchl ~ | = OTHeTsl - LF HacTpoiiku - Q Tex. NOAEPKKA

My3bIKa Ha | © DoBasums | 3arpy3ka daiina

MOH ExarepiHa CeMEHOEA WMo&T 3grpysea Sting - O

N1

Oyepens - OTAEN NPOAEH
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AYI[I/IO’}»aHI/ICI/I 6YILYT BOCIHIPOU3BCACHBI II0 IIOPAAKY HUX PpacClOJIOKCHUSA B IUICHIINCTE.

Ucnons3yiiTe kHONKM "BBepX" U "BHM3", UTOOBI M3MEHHUTH MOPSAOK 3aIHCEH.

L Monszoeatenu ﬁ CepBucel - E OT4HeTEl -~ ﬁ HacTpoiik1 - Q Tex. noanepXKa

My3biKa Ha Hobasums Ouepegsb - OTAEN Npogax

HaumuTe &

Ouepefk - OTAEN NPOAAK

MOH Ekatepusa CemEHosa

N1 My3biKa Ha yaepxaHik 3B0HKOB AnA ouepear "OToen
npoaax
Oyepens - OTAEN NPOAAH
AyoHozanucu Hobasute
Trouble O

Fields Of Gold

River Flows In You

Ormena | | + Coxparum |

Jlnis ynaneHus ayAuo3anucy 13 MieiincTa HaKMUTE KHONIKY Y AaJIUTh HAlIPOTUB HEe.

Ucnonwiyiite kHonky CoXpaHMTBH JJIsi COXpAaHEHUsI BHECEHHBIX W3MeHeHWH. Eciu Boi
nepeayMalid peIaKTUPOBaTh HACTPOUKH, HAKMUTE KHONIKY OTMeHA.

Ecnu My3bIka Ha yniep>kaHUU 3BOHKOB OoJiee HE MCHOJIb3yeTcs, Bbl MOXeTe yJaluTh ee U3
cucteMsl. JIJIst 3TOTO Ha CTPAHMIIE HACTPOEK JTAHHOTO IUICHIINCTa HAKMHUTE KHONIKY Y AaJauTh. B
OKHE C MOATBEPKJIEHUEM HaXMUTE KHONKY YaaJuTh NMOBTOpHO. [lpu ynanenuwm mieinucra

BXOJAIIHEC B HET'O Ay IN03allUCHU HE YAAJISAOTCA.

]

Bul YBEPEHbI, YTO XOTHTE YOANWTL
3Ty 33MMCL?

3NHC OTMenz VaaniTs d—
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4.4.5. Meauabubdamnorexa

Orange[uc]e mo3BOJISIET 3arpy’KaTh B CUCTEMY M XpaHUTh ay1uo]aitisl, KOTOpbIe MOTYT OBbITh
HCIO0JIb30BaHbI Juist coobmmenuit IVR u B kauecTBe My3bIKU Ha ylep KaHUU BXOJSIIMX BBI30BOB.
VYuparienne aynuodaiiiiaMu MPOW3BOJUTCS B pasnene Meamaduodamorexa. /g mepexona B
JTaHHBINA pa3aen BeiOepuTe MyHKT Meanadubanorexka B MeHio CepBucsl [lanenn ynpaBieHus.

B neBoit wyactu paznena MeanaduéaumoTeka IpeJCTaBICHO JIepeBO KarajioroB. B
3aBUCHMOCTH OT II€TM HCIOJIh30BAHUS ayJUO03AMUCH MOTYT OBITH PACIOJIOKEHBI B OJHOM H3
JIBYX TJIaBHBIX KaTaJoroB, KOTOPbIE MPUCYTCTBYIOT B CUCTEME TI0 YMOTYAHHUIO:

e ivr - (ailuIbl IUTS TOJTOCOBBIX CIICHAPHEB;

e moh - aynuo3anucu A yaep:KaHus BXOSAIINX 3BOHKOB.

JIyist mpocMOTpa COAEPKUMOTO KaTaiora KIMKHUTE M0 HeMy 00 1o WKOHKe "+" psaoM ¢
HuM. B niepBoM cityuae Brl nepeiigere Ha cTpaHuily katajgora. Bo BTOpoM - OTKpoeTcs J1epeBo
Aok 1 (aiioB KaTaiora.

Ecmu tpeOGyercs ObICTpO HaiTH manky Wiu ¢aityl, HAUHUTE BBOJUTH €r0 Ha3BaHUE B CTPOKY
moucka. [lo Mepe BBoJa B CHHCKE OCTaHYTCS TOJBKO Te Mankud W (aiiibl, KOTOpBIE
COOTBETCTBYIOT BBEJCHHOMY IOMCKOBOMY 3ampocy. I[isi Toro 4roObl OYMCTUTH PE3yJIbTATh

IIOHUCKAa, HAXKMUTC XB CTPOKCE IMOUCKA.

A nonezoearenn | B8 Cepmucet - | =) Orvers - # HacTpoiiku - 0 Tex. noAnepKKa

; CrpaHnua exibpanHoro karanora
Aynouo3zanucu Oeiicreins ¥ ivr

| »

{auHMTE BEOOWTE MMA thaina Mouck

! [MaBHLIe KaTanor
im Moh

B ivr

Bcero nanok 0 Bcero dainos 2 00wWas NpogomHK
call center <= [lanka
Fields Of Gold Dainsl i Dobasuts |
i <— Daiinel 3
Hearing Damage &k16bitpcm 0:01:46 1.62 Mb
Pump It june_chorus 0:00:10 15529 Kb

[lepeso kaTanoros

Knukuute no nanke uinn (aiiity B 1epeBe KaTajloros, YTOObI IEPEUTH HA €r0 CTPAHUILY.
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Ha crpanune mamku mnpejcTtaBieHa HH(pOpManuss o HeW: Ha3BaHMe, OO0IIee KOJIMYECTBO
BJIOXKEHHBIX NArokK U (aityios, o61as mpoI0JKUTENILHOCTD 3arpy’KeHHBIX B Hee ayro3anucei u
ux pasmep. B obOmactm @aiijbl 0TOOpakaloTcsl 3arpyXeHHbIE B TanKy ayauoQailibl ¢
yKa3aHHeM MPOJIOJKUTEIBHOCTH U pa3Mepa KaxI0ro U3 HuX. YToOkI MpocayliaTh ayuo3aluch,

BBIJICJIMTC €€ U HAXMUTC KHOIKY BOCIIPOMU3BCIACHUA Ha BCTPOCHHOM IIJIICCPC, KOTOpBIfI

pacIojioXKeH BHU3Y CTPAHUIIBI O] CIIUCKOM (haiiioB.

A. TMonszoBarenn

Aynuosanucu |

#¥ cepeucer -

Hebicteua » |

vr

=l ™vr - main

mah
Black Black Heart
Devastation and Revenge
element 11
Fields Of Gold
River Flows In You
Trouble

Mokpeie yAULEl

= omem -

.3 Tex. nopnepxXKa

# HacTpoiikn -

ivr - main | |

= ivr - main

Bcero nanok 0 Bcero chaiinoe & O6Wwan NpoaoixM

daiine DoGaexts
Habepute KopoTrUi HoMep 0:00:01 2254 Kb
Fields Of Gold 0:03:50 351 Mb

MpueeTcTEME 0:00:11 180.04 Kb
Hous 0:00:08 12717 Kb
He sepHo HabpaH HoMep 0:00:02 41.67 Kb
naysa 0:00:00 2,29 Kb

| Otmena | | v CoxpaHmtb

Jliis 3arpy3Ku B ManKy HOBOM ay/In03anucy HakKMUTe KHONKY /{00aBUTH.

A. TMonszoBarenn

#¥ cepeucer -

= omem -

.3 Tex. nopnepxXKa

# HacTpoiikn -

m

Aynuosanucu |

Hebicteua » |

vr

=l ™vr - main

mah
Black Black Heart
Devastation and Revenge
element 11
Fields Of Gold
River Flows In You
Trouble

Mokpeie yAULEl

ivr - main | |

= ivr - main

Bcero nanok 0 Bcero chaiinoe & O6Wwan NpoaoixM

@ainsl
Habepute KopoTrUi HoMep 0:00:01 2254 Kb
Fields Of Gold 0:03:50 351 Mb
MpueeTcTane 0:00:11 180.04 Kb
Houye 0:00:08 12717 Kb
He sepHo HabpaH HoMep 0:00:02 41.67 Kb
naysa 0:00:00 2,29 Kb

Otmena | | v CoxpaHmtb
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Ha ctpanune 3arpy3ku daiina XMuTe KHONKY 3arpy3uthb (aiii. Broibepure daiin c
ayJIM03alUChIO0 HAa KOMITBIOTEPE U JIBAXK/IbI KJIMKHHUTE 110 HeMy Mblibio. Daiin Oyner oOpaboran
CHCTEMOW W KOHBEPTHPOBaH B moaxonsmuii ¢opmar. COCTOSHUE 3arpy3Kd ayIuo3aruch
otoOpakaeTrcss B Buje HWHIUKaTopa. Ecimm Bwl mepemymanm 3arpyxarb Qaiii, TO HaXMHTE
KHONIKY OTMEHHTB 3arpy3Ky.

Ha crpanune ¢aitna npencrasieHa napopMmanus o BEIOpaHHOM ayauodaiisie: ero Ha3BaHUE,
pasMep M HPOAOIDKUTEIBHOCTh. 37lech BBl Takke MoOKeTe MpOCiIyIlaTh ayAuo3amuch Mpu
MTOMOIIIA BCTPOEHHOTO Iieepa. Haxxmure kHONMKy CkadaTh, 9TOOBI COXpaHHUTH (paii1 Ha CBOU

KoMmmbioTep. Eciim HEOOXOIMMO 3aMEHHTh ayAHO3aluch IPYTUM (aiyioM, HAKMHUTE KHOIKY

Jlo6aBUTE.
L Monev30BaTenU ﬂ CepBHCEl ~ E OT4ETEl -~ # HacTpoiiku ~ 0 Tex. noanepxKa
Aynouo3zanucu | o Desicoma~ Fields Of Gold

(% Fields Of Gold
vr

WIEnaIn MpomomxUTenbHoCTL 0:03:50 © Pasmep daiina 3.51 Mb

J4 Fields OF Gold
EETTTTNNE . o20/330

HabepuTe KOPOTKWIA HOMED

He sepHo HabpaH Homep Bl fEme
b DNoBasw

Houb

nay2a
NpueeTCTEME

A Thousand Years

moh

Omvena | v CoxpaHnTs

Paznen Mennabub6anoreka Bpl MoOkeTe BBINOJTHATH PAa3IMYHBIE OIEpaIldy ¢ TanKaMu U
¢daitmamu. JIig sToro BBIIENWTE Tanky WM (aidiidl B JIEpeBE KaTAJIOroOB W BEIOCpPHUTE
He0OXO0IMMYIO KOMaH]Ty Tpy ToMoIu KHoniku leficTBus.

CuctemHbIie KaTalord ivr ©# moh He MOTyT OBITh TIEPEMENICHBI, CKOMMPOBAHBI U yIaJICHBI,
MMOATOMY COOTBETCTBYIOIINE KOMAH/IBI JIJIsl JAHHBIX KaTaJIOTOB HEJIOCTYITHBI.
a. /l00aBUTH Manky - CO3/[aHWE HOBOHM MamnKy. YKKUATE UM IMalNKd U HAKMHUTE KHOIKY

Co3garts.
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0. lob6aButh aiin - 3arpy3ka ayauo3anucu ¢ KOMIbIOTepa B BBIOpAaHHYIO HAnkKy, JHO0
3aMeHa BBIOpAaHHOW B JiepeBe KaTajloroB ayauo3amucu JpyruMm ¢aitiom. HaxkMurte KHONKY
3arpy3uts ¢aiin u BeIOeprTe HY)KHYIO ayAH03alliCh Ha KOMIIBIOTEPE.

B. KonupoBath - xommpoBanue BbIOpaHHOTO (aiima WM TankW B JPYryro manky. B
OTKPBIBIIEMCS CIIMCKE BBIICTNTE NaNKy Ha3HaueHUs U HaxkmuTe KHONKy KonmupoBats.

r. IlepemecTuTh - mepemMereHue BbIOpaHHOro (aiiga WM Manku B JIpyrylo mnanky. B
OTKpBIBIIEMCS CIIMCKE BBIICTHUTE NaNKy Ha3HauUeHUs U HaxkmMuTe KHONKY I[lepemecTuTs.

A. Y@aauTh - ynajeHue BbIOpaHHOW manku win ¢aitna. [logTBepanTte ynaneHue, HaKaB
KHOIIKY ¥YIaJHUTh B OKHE C 3alIpOCOM.

BbI Takke MoXkeTe ylaiMTh Manky Wid (aiii, HakaB KHONKY YJAaJdUTh HA €ro CTpaHMIIE.
Ecnmm mnamka copepxuT aApyrue mnankd W ¢aitiel, Bbl  yBHIOMTE  COOTBETCTBYIOIEE
npenynpexaceHue. B okHe ¢ MoATBepkKIeHUEM HAXKMUTE KHONIKY Y JaJHTh IIOBTOPHO.

Bynbre BHUMAaTENbHBI NpU yJAJIEHUW ayAMO3alUCeH, T.K. UX HENb3sl BOCCTAHOBHUTH. [lpu
yIIaJICHUH TIAlKH, B KOTOPYIO BXOJIAT IPYTHE TANKH U (aiIIbl, OHU TaKKe OyIyT yIaIeHBI.

Aynuosanucu, KOTOpble HCHoyb3yloTcsi B [VR unm B kadecTBe MyY3bIKM Ha yIep:KaHUU
3BOHKOB, a TaK)Xe COJAEp)Kalllie MX MalKh, HEBO3MOXXHO yHaluTh. [Ipu mombiTKe yaajaeHus
Takoro (aiiina nim nanku Bel yBUIUTE COOTBETCTBYIOIIEE COOOIIEHUE (CM. H300paKeHNE HIKE).
[TosTomMy mepen yaaieHHeM U3MEHHWTE HACTPOMKH yKa3zaHHOTO B cooOreHun [VR umm my3siku

Ha OKUJIaHWH, 3aMCHUB TTOJIJICKAIAHN YIaIeHUIO (haii.

L Mons3oBareny ﬁ CepBMCEl ~ El OTHETEl ~ # HacTpoiikn - o Tex. nopmepHKa
Aynouo3zanucu | o Desicoma~ Ha6epuTe KOPOTKWIA HOMEp
[ HaBepuTe KOpoTKMIA HoMEp
vr =
h=ma MpogomxuTensdocTs 0:00:01 Pazmep aiina 22.54 Kt
A Thousand Years
> 0:00/0:01
Fields Of Gold =

J4 HabBiepuTe KopoTkuii HoMep st o YaaneHue HEBO3MOXHO, T.K. 3TOT

He BepHo HabipaH Homep BHE’MEH'I' ucnonbsyetca B IVR Main -
HabpaTb HOMEP
Hous

m

nayza
TNpHEETCTENE

moh
Black Black Heart

Devastation and Revenge

element 11

Fields Of Gold

River Flows In You . Ommena | | + CoxpaHwts
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4.5. CTaTHCTHKA 3BOHKOB
Orange[uc]e BeaeT AeTATBHYIO CTATUCTUKY BCEX BXOSIIMX M UCXOJISAIIAX 3BOHKOB, KOTOpast
noctynHa B pazzaene Mcropus Bbi3oBoB [lanenn ymnpasienus. [l nepexosa B JaHHBIA pa3/eln

BBIGepI/ITe IIYHKT I[eTa.szauml BbI30BOB B McHIO OTUeThI.

) Tex. noanepxka

A nonbsosatennt | ¥¥ Cepsucsl + | =) OtHeTBl ~ | LF HacTpoilku -

WUcTopua BbI3OBOB

Opyro#i  Ceromnn  fews  Heasnm Ton

MNepwon no Copoc

Homep 100 | NpuMeHnT .
Bpemn Hauyana Bpem Bpema Bpema DBwes ADoHeHT A HaGpaHHbii HoMe[ ABonenT B
24.09.201213:29 13:29 0:00:33  0:00:00 00033 106 (MeaH Konnake  +79511863872 4 +79511863872 |:|
24.09.2012 1341 1342 0:00:08  0:00:00  0:00:08 106 (MeaH Konnake  +79511863872 4 +79511843872
25.09.2012 11:28 1152 0:00:01 02404  0:24:05 102 (Makcum Jopa 88002000007 4 88002000007
25.09.201212:05 13:14 0:00:00 0:09:02 0:09:03 102 Makcum Jopa 88002000007 4 82002000007
25.09.201212:27 17:44 0:00:00 01703 01704 102 (Makcum Jopa 88002000007 4 88002000007
25.09.2012 1743 17:47 0:00:05 00354  0:04:00 102 Makcum Jopa 89236133289 4 89236133289
27.09.2012 18:30 i8:30 0:00:00 0:00:06 0:00:06 102 Makcum Jopa 01727515063 4 01727515063
27.09.2012 22:08 22:08 0:00:00  0:00:05  0:00:03 102 Makcum Jopa 020718610768 & 02071861076 5

4 | [ il k

B tabnuiie uctopuu BI30BOB 0TOOpaxaeTcs cieayrornas nHpopMaIus:

e Bpems Hauajaa - 1ara (JJ.MM.ITTT) 1 BpeMsl (44:MM) YCTAHOBJICHUSI COEIUHEHUSI;

e Bpems okoHUaHHSA - BpeMs (44:MM) pa3pbiBa COCTMHECHHUS;

e Bpems oxxmgaHus - BpeMs (4:MM:CC) OKHJIaHHS OTBETA BBI3BIBAIOIITIM a0OOHEHTOM;

e Bpewms pa3roBopa - MpoJODKUTENBHOCTH (Y:MM:CC) pa3roBopa ¢ MOMEHTa OTBeTa Ha
3BOHOK;

e OO0mee BpemMsi - TPOJIOJDKATEIHLHOCTh (Y:MM:CC) 3BOHKA C MOMEHTA YCTAaHOBJICHHS
COEIMHEHUS /10 TIpeKpalleHust 3BoOHKa. BriIroyaeT Bpemsi 0KUIaHUSI U BPEMS pa3roBopa;

e AoOoHeHT A - HOoMep TenedoHa abOHEHTa / cepBUCA, MHUIMUPOBABINETO BBHI3OB. Y
COTPYJIHUKOB, 3aperucTpupoBaHHbIX B Orange[ucle, OyaeT yka3zaH WX BHYTPEHHUU HOMEp U
M

o HaOpanHubIii HOMep - HOMep TeleoHa, HAOPAHHBIA BHI3BIBAIONTAM a00OHEHTOM;

e AGonenT B - HoMmep TenedoHa aboHEHTa / cepBHCa, MPHUHSABIIETO BBI3OB. Y

MOJI30BATENIEH CHUCTEMBI 6YI[CT IIOKa3aHbl HX BHyTpeHHI/Iﬁ HOMCD U UM I[JIH CCPBUCOB
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Orange[uc]e, Takux kak MoOwibHbIH oduc, ouepens uwiu [VR, OyayT ykasaHbl uX BHyTpeHHUE
HOMEpAa U HAaMEHOBAHUS;

e 3ammcwr - 3anucu pa3roBopoB. Eciam Bemack 3anuch 3BOHKA, OH OyJeT OTMEYEH
COOTBETCTBYIOIEH MKOHKOW, KIIMKHYB MO KOTOPOH BBI cMoOXeTe mpociylmarhk W 3arpy3uTh Ha
KOMIIBIOTEp ayAnodaiill ¢ 3alUChI0 Pa3roBopa;

e ®akc - daxkcumuibHble coobmmenus. Hamuume cooOmenuit OyaeT OTMeueHO
COOTBETCTBYIOILIEH HMKOHKOHM, KJIMKHYB IO KOTOpoil Bbl cMmoxere 3arpy3uTh (pakCHMHUIBHOE
COOOIIeHNE HAa CBOW KOMIIBIOTE.

[lo ymom4anuto B TabyuIe MOKa3aHbl TOJIBKO BBI30BBI 3a CEroHs. J{JIs1 yTOUHEHMs U IIOMCKa
3BOHKOB HCHOJB3YHTE (UIBTP MO BPEMEHHU, MO3BOJIIIOMIMN CY3UTh IEpeueHb COCTOSIBIIMXCS
BbI30BOB. Bbl MokeTe BpIOparh KoHKpeTHbIH nepuon (Cerognsi, Jlens, Hemens, Mecsiny niun
I'ox), 3a xoTOpHBI TpeOyeTcsl MPOCMOTPETh CTAaTUCTUKY 3BOHKOB, JTUOO yKa3aTh MPOU3BOJIBHBIN
nepuos BpeMeHnu. [ atoro kiaukHUTE 10 onuu Jpyroii u BeiOepute 1aThl U BpeMs B IOJISIX

Hepnoa IIpy TOMOIIIU KaJICHAAps, IMOCJIC YCTO HAXKKMUTC KHOIIKY le/lMeHl/lTb.

A nonbzosatenn | B¥ Cepeucel » | = Ot4ethl -~ | LF HacTpoiiku - Q Tex. noAgepxKa

WUcTopua BbI3OBOB

Mepuon 28.09.2012 00:00 ¥ no 05.10.2012323:59 [/ |  GBpec
Homep 100 “d Cenrabps 2012 r» mﬂpHMEHHTb |
M Br G Y v G Bc
:
BpemAa Hayana Bpem Bp 3 4 3 s 7 8
{ 10 11 12 13 14 15 16 =
3009.201217:39 1739 0 42 45 49 30 21 33 23 [MSHK 79132075987 L +791329753
03.10.201214:42 1412 01 24 35 26 27 ﬁ 29 30 jMeanKk 101 L 101 (Anekced

03.10.2012 14132 14:13 0 y(MeaH ki  B9235133289 4 8923613328

HEHT A HabpaHHBIH HoMe] AbBonent B 3anucs

03.10.201214:12 1412 04 00 »:00 v | gppang 104 1 104 (Anexce E
03.10.2012 14:12 1447 0:00:02 00003 0:00:06 4 106 (MeaH Ki 89236133289 4 8923613328
04.10.2012 08:04 08:05 0:00:39 0:00:00 00039 4 112 (AHopei null E 8 null
04.10.2012 09:45 09:45 0:00:00 00000 0:00:00 L IB4236728 2452904 2452904
Jlsist morcka 3BOHKOB OIPEICIEHHOT0 a0OHEHTa WM COTPYJHHKA, UCHOIB3YyHTE (GUIBTp I10
HOoMepy. Bemute HOMep TenmedoHa aOOHEHTAa WM BHYTPEHHHH TpEeX3HAYHBIA HOMEp
coTpynnuka B noje Homep n Haxkmute kHOnKy IlpuMennTs. BbI Takke MokeTe BBECTH YacTh
HOMepa, HarmpuMep nocieaHue Jase nudpsl. B aToM cirydae Oyzer mokasaHa CTaTUCTHKA 3BOHKOB
BCEX COTPYTHUKOB, YbH HOMEpPA BKJIIOYAIOT yYka3aHHBIe udpel. Hampumep, mpu BBose 01 Oymet
BBIBEJICH OTYET 110 3BOHKAM ToJib3oBaTeneit ¢ Homepamu 101, 201 u 1.1.
Orange[uc]e MO3BOSIET TPOCIEAUTh HWCTOPHUIO OMpEeNeeHHOTO 3BOHKA. Hampumep, ecim

BXOJISIIUNA BEI30B Impomejyl 4epe3 roJIoCoOBOC MCHIO W HECKOJIBKUX OIICpaTopoOB. I[J'IH 9TOI0

BBIJICJIUTEC €TI0 B Ta6J'II/II_Ie BbBI3OBOB U OTMCTBHTEC OIIIHUIO Iloxa3aTh TOJbLKO CBSI3aHHbIE 3BOHKH.
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A nonbzoarenn | ¥ cepsucel - =] OTHeTHl - | LF HacTpoiiku - ) Tex. noanepxka

WUcTopus BbI3OBOB

Bpema Hauana Bpem Bpemna Bpema OBwes ABoxenT A HaGpaxHbli Homep AbBouenTB 3anuck

01211734 1144 0:00:03 00006 0:00:09

101 (Alexey Kos 104 (Kocra
140920121114 R1as 00003 00013 00046

.

101 (Alexey Kos 89236080556 4 8923560805

14092012 1114 11:14 0:00:00 0:00:07 0:00:07 4 101 [Alexey Kos  xml =xml

4

‘ HOKEBETb TONBKO CEBAZ3HHBIE 3BOHKH ’

I8

OTMeHHUTh Bce BhIOpaHHBIC paHee (HIBTPHI MOXKHO TpU oMol KHomku Copoc. B stom
cirydae OyJleT moKazaHa HCTOPHS BCEX BBI30BOB 3a CETOJTHSI.

[Ipu BrITIOYEHHON (DYHKITUHU 3aMUCH PAa3TOBOPOB Y OMPEACICHHOTO COTPYAHHUKA €r0 3BOHKU
OyIyT OTMEUEHBI COOTBETCTBYIOIIECH MKOHKOW B cTonbOme 3ammch. KimkHute mo Heid, 4ToOBI
MpOCIyImaTh 3aluCh TENePOHHOTO pa3roBOpa WM 3arpy3WTh (aiyl ¢ 3ammcbl0o Ha CBOM
KOMIIBIOTEp. BBI Takke MOXeTe BBIIEIUTh 3BOHOK B TaOJHIlE ¥ BOCIIOJIB30BATHCS BCTPOCHHBIM

TICCPOM IJISI BOCIIPOU3BCICHUA Ay IU03alluCH pa3roBopa.

A nonbzoarenn | ¥ cepsucel - (=] OTHeTsl - | LF HacTpoiiku - ) Tex. noamepwkka

WUcTtopus BbI30BOB

Apyros Lewe  Hepenm  Mscsy  on

Mepnon no | CBpoc |
Homep 100 | MpumetnTs |
Bpema Hauana Bpemn Bpema ox Bpema OBwee ABGOHEHT J HaGpaHHbl ABoHenT B Sanucb ar
08:10.201212:26 12:26 0:00:04 0:00:00 0:00:04 4 92361332 "1102 *1102 Mak -
08:10.2012 12:27 12:27 0:00:00 0:00:00 0:00:00 4 2452867 ( 2452904 2452904
08.10.2012 12:27 1227 0:00:00 0:00:00 0:e0:00 4 2452867 ( 2452904 4 2457904
08:10.2012 12:27 12:27 0:00:10 0:00:00 0:00:10 4 2452867 (  “1102 *1102 Mak:
08:10.2012 1230 12:30 0:00:00 0:00:00 0:00:00 4 92361332 2657783 2657783
08.10.2012 1230 12:30 0:00:04 0:00:05 0:00:09 4 92361332 2657783 4 2657783

101 (Anek

08.10.2012 1236 1236 0:00:03 0:00:26 00029 4 101 (Anekc  B92381330 4 892361332

1| n "
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DakcUMUIbHBIE COOOIIEHHS] COTPYJHUKOB OyayT 0003HAUYeHBI COOTBETCTBYIOIIUMU
WKOHKaMH B cTojOne @ake TaOiuIbl BBIBOBOB. KiMKHUTE MO WKOHKe (hakca, dYTOOBI
MIPOCMOTPETH €T0 WM 3arPy3UTh Ha CBOM KOMITBIOTED.

B TaGnuie BRI30BOB K JIFOOOMY 3BOHKY MOYKHO JOOABHTh KOMMEHTAPHUH M TErH - KIFOUEBHIE
CJIOBA, KOTOpBIE OMHUCHIBAIOT BBI3OB, HAMPUMEpP, TeMy pa3roBopa. s 3TOro KIUKHUTE IO
3BOHKY MPaBOW KHOMKOW MBIIH U BeIOepuTe MyHKT {06aBUTHL KOMMeHTApHii U Teru. Breaure
KOMMEHTapHid, HAlpUMep, JOMOJHUTEIbHYIO HH(OPMAIIUIO O 3BOHKE, U YKAXHUTE MOIXOISINNE
Terd B obsacti Cucok TeroB. YToOb 100aBUTH HECKOJIBKO TETOB, HAKUMaKTe KiaBuiry Enter
Ha KJIaBHAType TOCJIe BBOJA KaXJIOro Tera. Eciim HEOOXOIMMO YAaluTh paHee T0O0aBICHHBIN

TCT', KIIMKHUTC 110 HEMY MBIIIBIO. Haxxmute KHOIIKY COXpaHI/ITb JJIL COXPAaHCHUS W3MECHECHUU.

A nonbzosatenn = ¥ Cepeuckl - | (=] Omiers - ﬂ HacTpoiiku ~ 0 Tex. NoAAEpHKa

WUcTopua BLI3OBOB

Opyroi  Ceropun Hegens  Mecou  fon

Nepuog no : CBpoc :

Homep 100 : Apumetits '

DOob6aenenue KOMMEHTapPHMA U TEMDE

1
Bpema Havyana Bpema Bpema Bpema OGwes AGol Kanpny 13 Motkonl] DugHe lenT B

20.06.2015 1426: 14264 00000 00047 00047 L 130  BEXHbIF 3BOHOK. [ExatepiHa (
20.06.2013 14:27: 14:27:2 0:00:01 0:00:09 0:00:10 & 133 [ExaTepuHa [|:|
20.06.2013 14:27: 14:27:4 0:00:09  0:00:08  0:00:18 & 139 4963493
20.06.2013 14:29: 14:29:5 0:00:01 0:00:43 0:00:44 & 133 [ExatepuHa {
20.06.2013 14:29: 14:30:1 0:00:05 0:00:06 0:00:11 & 138 4963493
20.06.2013 14:30: 14:30:2 0:00:00 0:00:03 0:00:04 & 133 [ExatepuHa {
20.06.2013 1430 14303 0:00:01  0:00:05  0:00:05 & 138 25

20.06.2013 14:30: 14:30:4 0:00:00 0:00:08 0:00:09 4 1359 (ExatepuHa { -
‘ Cnucok Teroe
< 1 r

KNWEHT MOCKES

oraen npogax{]

CoxpaHuTs

HOJIB3OBaTeJ'IB, KOTOpBIfI y4aCTBOBAJI B pa3roBOpe, 6y)1€T BUJICTH KOMMCHTAPUU K 3BOHKaM B

UCTOPHUU CBOMX KOMMYHUKaIU# B npuiioskeHnu Personal Assistant.

4.6. O6cay:xuBanue Orangeluc]e
4.6.1. OOHOBJ/IEHHE CHCTEMbI
Orange[uc]e moaIepXWUBAaET BO3MOXKHOCTh aBTOMATHYECKOW TIPOBEPKH U  3arpy3Ku
OOHOBJICHHI CHCTEMBI, a TaKXKe WX WHCTAJUIAIUY I10 3aIpocy aIMHHUCTPATOPA C COXpaHCHUEM
Bcex paboumx mapamMeTpoB U JaHHBIX. HacTpoiika pexnma 0OHOBJICHHS], IPOBEPKA U YCTAaHOBKA
JIOCTYITHBIX OOHOBIIEHUU Tpou3BoauTcs B pasnene OoHoBaenue [lanenn ympasnenus. Jlns

nepexo/ia B JaHHBIN pa3jien BeiOepuTe ero B MeHio Tex. mojaaep:kka.
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2 nonbzoparenn = B Cepuchl ~ | = OTHeTsl - LF HacTpoiiku - t:'i Tex. NOAEPKKA

Moanepxka OGHOBNEHUE |

0.9.0-2012.10.13-11.51-230227211548

Komnasua

Tex. nognepxka o i
YCTaHOBRNEHHAA BEPCHA ABNASTCA CAMOW NoCAeaHer

Py

-~ OOHOENEHWE
OB6HOBNEHKE

ApToMartMueckoe oOHOBNEHWE

Ormena | | v CoxpaHWTb

OOpatute BHIMaHHe Ha HOMepa Bepcuit Orange[uc]e:

e YcraHoB/IeHHAasi Bepcusi - TEKyIlas BEpCUsl CHUCTEMBI, yCTaHOBJIEHHass Ha Bamem
YCTPOWCTBE;

e JloctynHoe o0HOBJIeHHe - aKTyajbHasl HA JaHHBIM MOMEHT BpeMeHH Bepcus. Eciu Bl
UCHOJIB3yeTe MOCIEIHIOI BEPCUIO CHCTEMBI, TO YBUAUTE YBeAOMJIEHHE 00 3ToM. B mpoTuBHOM
ciIydae 371ech OyJIeT yKa3aH HOMEep JOCTYITHOTO OOHOBJIEHHUS. Y CTAHOBUTE €ro!

[To ymomuanuto Orange[uc]e aBTOMaTUYECKH TIPOBEPSIET U 3arpyKaeT OOHOBIICHUS CUCTEMBI.
Ecnu HeoOXoAuMO OTKIIOYUTH JAHHYIO BO3MOXHOCTh, CHUMHUTE TaJIOUKy HANpPOTHUB OIIIUU
ABTOMaTH4YecKOe 00HOBJIeHHe. [[111 coXpaHeHUs] BHECEHHBIX U3MEHEHHUH UCIOIb3yHTe KHOMKY
CoxpaHUTh.

Bbl Takke MoKeTe CaMOCTOSITEIbHO IPOBEPSTh CBEXHE BEpPCHM CHCTEMBI. J[Is »TOro
Haxkxmute KHONIKY Hacrpoiiku u BeiOepute komanay IlpoBepurs Hajam4due ooHoBIeHmid. [Ipn
HaIu4yy OOHOBIIEHHSI OHO OyJIeT yKazaHo, Kak JlocTynHoe 00HOBJ/IeHHE.

Jlnst mpoBepku U 3arpy3ku oOHOBIeHUH cucteMbl Orange[uc|e HeoOX0AMMO TMOIKIIIOYCHHE K
UHTEPHETY.
JUiss TOoro d4roOBl YCTAaHOBUTH 3arpykKeHHOE OOHOBJIEHHE CHUCTEMbI, HAXXMUTE KHOIKY

HacTtpoiiku 1 BeIOepuTe KOMaHy Y CTAHOBHTH 0OHOBJIEHHE.
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; MonezoBarenu & CepBHCHl - |§| OT4HETEl ~ Q HacTtpoiiku ~ 0 TeXx. noanepmKa

Mopaepxka O6GHoBNEHMe [ Mopckask

MpoBepWTs Hanuulkie oGHOBNEHMIA

KomnaHna N
0.9.0-2012,10,13-11.51-2a0227271548

Tex. noanepxKa OBHOBNEHNA

YCTAHOBNEHHAA EEDCHMA ABNAETCA CAMOM NOCNEnHEN

b ObHoBREHWA ©
- OBHOENEHWE
ABTOMETUYECK

AgToMaTHyec:

O6HoENEHME

[@] AeToMaTUueckoe oBHOEREHKUE
Bel TAKcKE MO
yCTaHaenuear
HEHMUTE KHOT
COOTBETCTRYH
oGHoENEHHiIT |

Ommena ‘ v CoxpaHwib ‘

[Iponiecc ycranoBku oOHOBieHUs 3aHuMmaer 10 30 wmuHyT. [lo ero 3aBeprienun
MOJKIIOYEHHE K YCTpOWCTBY OyAeT pazopBaHo. ITO HEOOXOAMMO Ui OOHOBJICHHUS
koH(puryparuu  Orangef[ucle. Yepe3 Heckoibko cekyHa Bbl cMmoxkere Boiitm B IlaHens

yIpaBlI€HUS ¥ MPOJOKUTE PadoTy.

4.6.2. Pe3epBHOE KONMUPOBaHHE H BOCCTAHOBJICHHE KOH(HUTYpanuu

Orange[ucle mommepKUBaeT  BO3MOXKHOCTH  PE3EPBHOTO  KOMHMPOBAHWS  TEKYIICH
KOHQUTYpaIH C MOCIEAYIONMM BOCCTAHOBJICHHEM HACTPOEK CHCTEMBI M3 PE3EPBHOI KOIHUH.
Jannas ¢yHkuus noctynHa B paszzeie PesepBHoe xkommpoBanue [lanenu ympasnenus. [lis
nepexojia K Hemy BeiOepute MyHKT /{pyrue Hactpoiiku B MmeHio Hacrpoiiku.

PesepBHas konus koHpurypanuu Orange|uc|e BKIFOYaeT:

e TEKYyIME HACTPOWKH YCTPOUCTBA;

e 3arpyXeHHbIE MOJIb30BaTEISIMU ayIuodaitiibl MenaduoIMoTekn. Meaoauu, KOTopble 1o
YMOJTYaHHIO MTOCTABJISIFOTCS C CUCTEMOM, B pe3epBHYIO KOITUIO HE BXOJIAT.

Jlns eXeHEeBHOTO PEe3epBHOTO KOIMUPOBAHWS KOH(PUTYpAIIMH CHCTEMBI B aBTOMAaTHYECKOM
peXrMe OTMEThTE OIIUI0 ABTOMATHYECKOE pe3epBHOe KoMHpoBaHHe. Bbl Takxke Moxere
CaMOCTOSITENIFHO CO3/1aTh PE3epBHYIO KOMHUIO B JIt0OOe yJ00HOe Bpems. J[Is 3Toro HaxmuTe
kHonky Hacrtpoliku u BoiOepute koManay Co3aaTh pesepBHYI0 Konui. PesepBHas xomus

OyzeT coxpaHeHa B YKa3aHHOM MecTe B Buje apxuBa (opmara ZIP.
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A nonszosarenn = ¥® cepeuckt - =] OrdeTH - ﬁ HacTpoikn - Q Tex. NoAAEpKKa

JlONoNHUTENBHO Pe3epBHOe KOMWpPOBaHUe |

QOrange[u

MO
[[] AsTomaTtuueckoe peseperoe KonupoBaHue R B R Rtz
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| Ormena | [ v CoxpaHuts |

Bbl MoxeT
KOHMDMMYD

I/ICTOpI/IH PE3CPBHOIO KOIMMUPOBAHUA IPEACTABIICHA B BUJC Ta6J'II/II_[BI C YKa3aHUuCM JaTbl U
BpEMCHU CO3daHHusA, a TaKKEe MECTa COXPAaHCHUSA Kaxxgoi pe3epBH0171 xormu. YToOBI

BOCCTAHOBUTh HACTPOWKH CHCTEMbI, HaXMHUTE KHONKY BoccTaHOBHTH M3 HampoTUB
COOTBETCTBYIOIIErO apxuBa B Tabmuie. /{7 BOCCTaHOBJIEHHS U3 apXWBa, paHee COXPaHEHHOTO
Ha KOMIIBIOTEpE WM JPYyroM HocuTele, HaxkmuTe kHonky Hacrpoiikm u BbiOepuTe KOMaHIY

BoccTraHoBHTH pe3epBHYIO KOIHIO, A 3aTeM 3arpy3uTe ¢ailsl ¢ apXuBoM.
OOparute BHUMaHHUE, YTO TIPH BOCCTAHOBJIEHUU CHCTEMBI TeKyIue HacTpoiiku Orange[uc]e
u ayauogaiisl moap3oBaTeneit OyIyT 3aMeHeHbl JaHHBIMU U3 PE3epPBHON KOMHU Ha JaTy ee
CO3/IaHUsl.

Jononnumenvuyro ungopmayuio o pabome ¢ hyHKyuel pe3epeHo20 KONUPOBAHUS CM. 8

napaepacgpe "7.2.7.4. Pezepsroe konuposarue".

4.6.3. CucteMHBIIi MOHUTOP
Cocrosiaue ycrpoiictBa Orange[uc]e MOXKHO KOHTPOJIUPOBATh HEMOCpEACTBEHHO u3 [lanemmn
ympasieHus: npu nomomy CHCTEMHOTO MOHHUTOPA, KOTOPBI B PEXHME pealbHOTO BPEMEHH
otoOpakaeT uHpopManuio o padbote cucreMbl. Mikonka CHCTEMHOTr0 MOHUTOpA PAaCHOJIOKEeHA B
npaBoM BepxHeM yriay [lanenu ynpasnenus. Kiimkaute mo Hei, 4TOOBI IPOCMOTPETH CBEJICHUS O

COCTOSIHAM YCTPOUCTBA.
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Q Tex. nogaep¥Ka

OB
Cmyubbl

W3MEHEH.

- s MmMA - DaMHUAMa M MMA NORL30BATENA.

* Mapons - Napone ONA EXOOE B CUCTEMY
Orangefucle, 8 TaK e ANA NPUACHEHKA

rarsonal Assistant. Napone oonsed

CucTeMHBII MOHUTOP OTOOpaKaeT NaHHBIE MO CIEAYIOIUM TTOKA3aTEsIM:

e 3arpyska mnpoieccopa B % 0T MakKCUMaIbHO JTOIycTUMOM, T.€. 100%;

e TeMmmepaTypa mporeccopa B rpaaycax Llenbens;

e WCIIOJIb30BAHME KECTKOTO TUCKa B % OT 00beMa JOCTYITHOTO JMCKOBOTO MPOCTPAHCTBA;

e UCHOJB30BaHUE MaMsATH B % OT oObema goctymaoit O3V

e HaMM4YUEe OIMMUOOK ceTH (s MPOocMOTpa OMMOOK HAaBEIUTE Kypcop Ha HaMMEHOBaHUE
ToKa3aTes);

e HaJWYHE OMHUOOK B pabOTE CUCTEMBI;

e HAJIMYUE JOCTYIMHBIX OOHOBJICHHH CHCTEMBI (I MPOCMOTpPA CBEXKEW BEpPCHM HaBEAUTE
Kypcop Ha HauMEHOBaHHE MTOKa3aTes);

e HaJMYHUE OIMMUOOK 3aIMYIIEHHBIX CITYXKO;

e  KOJMYECTBO aKTHBHBIX 3BOHKOB B TEKYIIUIl MOMEHT BPEMEHHU;

e  KOJIMYECTBO 3aperucTpupoBaHHbIX B Orange[uc]e mosip3oBarenei.
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i:i Tex. NoLnepHKa

CIUCOK
EEREETE
hMEpOE.

‘h Bridge LAN is down |

m

HZ2MEHEH.

* Wma - @amMHIKA U MMA NONL30BATENA.
. napnnb - Napone 4na BXo0a B CUCTeMy

[IBer nxoHkM CHCTEMHOIO MOHUTOpaA M IIOKAa3aTeslel OTPa)kaeT COCTOSIHHE CHCTEMBI WU
KOHKPETHOTO IT0Ka3aTeJIs 3a MOCIIeIHEE BPEMSL:

e 3eNeHblil - COCTOSIHHE CUCTEMbl CTaOWJIbHOE, 3HAYeHMsI BCeX IoKazaresel B Ipenernax
HOPMBI, HET JOCTYITHBIX OOHOBJICHHIA;

. - IPEeayNpeXaacT, 4TO COCTOSHUE I10Ka3aTeleil He3HAUUTENbHO OTKIOHWIIOCH
OT HOPMAJIbHOTO;

e KpacHblif - JOCTUTHYTHI KpUTHYECKHE 3HA4YEHMsI IOKazaTelel, uTo TpeOdyeT OIeHKU
COCTOSIHUSI CUCTEMBI U, IPH HEOOXOIUMOCTH, IPUHSTUS Mep 1o ero crabunuzanuu. Hapemute
Kypcop MBIIIM Ha Ha3BaHWe "mpoOiieMHOro" mokazaTens JUIs MOJY4YeHUs MOIpoOHOU
UH(pOpPMAIIHH.

OOpatuTe BHUMaHHUE, YTO IBET IOKa3aTeliss HHPOPMHUPYET TaKKe O HAJIMYUU MPOOIEMBI 3a
npoieaAmui nepuoa BpeMeHu. Hanpumep, HexBaTke onepaTuBHON mamsatu 3 yaca Hazazd. [Ipu
HTOM TEKYIIIEE COCTOSTHIE CUCTEMBI MOKET OBITh B HOPME.

YroObl pOCIEAUTh JUHAMHUKY ONpEAEICHHOIO IMOKa3aTes 3a MocieIHee BpeMsl, KIUKHUTE
o ero HauMeHoBaHMIO. Ha rpaduke mo ocu X oTtoOpaxaercs MEpPHO]] BPEMEHH, IO OCH Y -

3HA4YCHUS ITOKa3aTeJIsd.
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OwMBrM

[ | Valuer W Max W Min

0,25

03:38 05:08 06:38 08:08 09:38 11:08 12:38 14:08 15:38 17:08 18:38 20:08 21:35 | 23:.08 00:38
[]2:.|5|3 04:23 05:53 07:23 08:53 10:23 11:53 1323 14:53 16:23 17:53 1923 20:5|3 22:23 ||23:53||

4.7. Texan4deckas moaaepKKa

Best madopmanms 06 Orange[ucle mpemocTaBiieHa Ha caiiTe www.orangeuce.com. Ecnmu y

Bac Bo3HHMKJIM BOIPOCHI IO paboTe ¢ MPOAYKTOM, OOpaTHTECh B HAIIy CIYKOy TeXHHUECKOU

TMOOJACPIKKH: support@orangeuce.com

Bbl Takke MokeTe OTIPaBUTH 3alpOC B CIYKOY TEXHUUECKON MOJIEPKKH HETTIOCPEICTBEHHO
n3 llanenm ympaBnenus. [[ns storo mepeiinure B pazaen Tex. mommep:kka (meHio Tex.

NO/IepsKKa), BBEAUTE TEKCT 3arpoca B nojie Coodmenne 1 Ha)XMUTE KHOKY OTHPABUTS.

A nonezosarenu | BB cepmuchl ~ | =] Omvetel - | 3 Hactpoiiki - t:'i Tex. NOAAepHKa

Monnepxka 3anpoc noanepXKu

KoMnaHma

Tex. NogpepHKa

OBHoBNEHWE

CKAUATE CACTEMHBIN YpHAN

v Omnpasute
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Jlns  omepaTHBHOTO OTBETa CHYKO€ TEXHUYECKOW MOMJIEPKKA dYacTo HeoOXoamma
nononauTenbHas uHdopmanus o kKoHpurypamuu Orange[uc]e. Iloatomy x cooOmienuro Oynet
MIpHUKpEIUIeH (aiyl CHCTEMHOTO JKypHaia, B KOTOPOM COJIEPIKaTCsl CBEJICHHSI O HACTpOMKax W
COCTOSIHUH Barrero ycTpoiicTBa Ha MOMEHT OTIIPaBKH 3arpoca. UToObl 3arpy3uTh JTaHHBIH (aiin
Ha CBOM KOMITBIOTEp, KIIMKHUTE MO cchulke CKAaYaTh CHCTEMHBI Ky pHAJ.

BbI MoXeTe HacTpouTh HEOOXOAWMBINA YPOBEHBb BEJCHHS CHCTEMHOIO JKypHalla B pasJiene
Cucremuplii :kypHaa Ilanenm ynpaenenus. [loopoonee cm. napaepagp "7.2.7.3.
Cucmemmvwrir Hcypuan”.

[Ipu oOpameHuu B coyX0y TEXHUYECKOU MOJIEPKKH MOXKET MOTpeboBaThCs KOHTAKTHAs

nHpopmanus Bameit opranmsanuu. OHa ObLTa TpenocTaBlieHa NMpu mokynke Orange[ucle u

noctymHa yepe3 [lanens ynpasnenus B pazjiene Kommanust (menio Tex. moagepikka).

4.8. CepBucshl u *-koanl Orange|uc]e

T'o10coBast mourta

Haopatb Ha Ha3znauenue
Tesedone
XXX [TpoBepka nosib30BaTeseM cBOei rosiocoBoii NouThl, rae XXX - ero BHyTpEHHUN HOMEpP

tenedona (extention number).

XXX 3anuchk roJ0COBOro COOOIIEHHMS [T APYTOro nosib3oBareis, rae XXX - ero BHyTpeHHUH
HoMep TenedoHa (extention number).

[Tpu Habope mosb30BaTENIeM CBOETO BHYTPEHHETO HOMepa 3BOHOK OyeT NMepeBe/ieH Ha ero
TOJIOCOBYIO TOYUTY.

Kondepenmun
Haopatp Ha HasnaueHnue
TesedoHe
777 Co3znanne rosocoBoii koH(pepernun. Homep cienyet HaOMpaTh BHE pa3roBopa.
*1 Co3znaHue rosocoBoii koH(pepeHunu. Homep cienyet HabupaTh Bo Bpems TesiedoHHOro
pasroBopa.
*IXXX# [TpurnameHnue abOHEHTa B CYIIECTBYIOLLYIO FOJIOCOBYIO KOH(pEpeHL o, rae XXX — ero

HoMep TenedoHa (BHELTHUI WIIM BHYTPEHHMUIA).

ITapkoBKa BHI30BOB

Haopatp Ha HasnaueHnue
TesedoHe

*9 [TapkoBKa BbI30Ba B OAVH U3 JOCTYIHBIX TAPKOBOYHBIX CJIOTOB, KOPOTKUII HOMEP KOTOPOTO
OyzeT NOMOJHUTENBHO COOOIEH CHCTEMOIA.

900 - 909 KopoTkie HoMepa mapKOBOYHBIX CIOTOB. BO300HOBIIEHHE pa3roBOpa BO3MOKHO C JIFOOOTO
Tese(hoHa KOMITAaHUY TP HaOope COOTBETCTBYIOIIETO BBI30BY HOMEpPA MapKOBOYHOTO CJIOTA.
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MoobnabHblii oduc

Haopatb Ha
Tesedone

555

Ha3nauyeHnue

[Moxkmrouenue k cepprcy MoOMIBHBIN 0(pHC, KOTOPBIi TIO3BOJISAET MOJIB30BATEIO TIOYUUTh
JOCTYT K TeJe(OHHOM! ceTH KOMITaHWH, HAXOASACh TPH ATOM BHE ouca. ABTOpHU3aLus B
MobunbHOM o(uce 0CYHIECTBISIETCS TOCPEACTBOM BBO/Ia KOPOTKOTO HOMepa TeneoHa
noJib3oBatess (extention number) U MUH-KOAA.

*-xoapl Orange[uc]e

Haopatp Ha
TesedoHe

*2

*3

*4

*5X

*0XXX

ok

*XXX

HaumeHoBaHue

ABTOpU3aLyA B
ouepenu

Brixon u3 ouepenu

Bbi60Op aKTHBHOTO
Tenedona

HN3menenune cTatyca

IInuoH (Spy)

[epexBaT BXOISIIETO
BbI30Ba B IPYIIIe
noadopa

HepeXBaT AKTHUBHOI'O
BbI3OBa

Ha3nauyeHnue

Kon no3ponser onepaTtopy NOAKIIOYUTHCA K O4Y€pean.

Kon no3posnsier onepaTopy OTKIHOYUTHCA OT OUEPEaNn.

Kon npenHazHaueH 1is BbIOOpa akKTMBHOTO Tene(oHa, Ha KOTOPbIi
OyzmyT mocTymnaTh BbI30BBI. McTIoNb3yeTcs, ecin y cOTpyAHNKa
HECKOJIBKO TeJIe(hOHOB.

Kon mpenHa3HayeH Ui U3MEHEHHUs CTaTyca NPUCYTCTBUA
TOJTH30BAaTEIIA B CeTU. X - YCTaHABJIMBaeMbIii ctatyc (1-5):

HocTtynen

He 6ecniokonts

He nocrynen

Bue oduca

Hpyroe (cTatyc, BBeIeHHbIi M0Jb30BaTeNeM B NPUIOKEHUH
Personal Assistant)

Koz no3BoJisieT mosp30Batedto ¢ npaBamu CynepBrU30p MpoCTynBaTh
TEeKyIL1e pa3roBOpbl NOAYMHEHHBIX. XXX - BHyTPEHHUI HOMEp
TenedoHa nmonb3oBaress (extention number), pa3roBOp KOTOPOTro
TpeOyeTcs MpOCIyIaTh.

Kox npenHa3zHaueH Ui epexBarta BXOIIIEro 3BOHKa y MOJIb30BaTels,
C KOTOPBIM TTePEXBATHIBAIOIIHI BBI30B COTPYIHUK HAXOIHUTCS B OTHOM
rpyrmie noadopa.

Ko no3BosisieT nosib3oBaTedto ¢ npaBamu CynepBu3op rnepexBaThTh
AKTHBHBII 3BOHOK JIOOOTO COTPYTHHKA, B TOM YHCJIE B MpoLecce
pazroBopa. XXX - BHyTpeHHHI HOMep Tesie()oHa MOTb30BaTeNs
(extention number), KOTOpOMY U3HAYAILHO OBLT aAPECOBAH BHI30B
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